Module 5
Visiting Health Care Professionals

C I WA

Health Talk: A Health Literacy Curriculum for English Language Learners

Table of Contents
Reader’s Notes.......................................................................................................................1
Introduction.............................................................................................................................3
Vocabulary .............................................................................................................................9
Going to your Doctor ............................................................................................................14
Preparation for a Visit to your Doctor ...................................................................................18
In a Doctor’s Office ...............................................................................................................23
Physical Check-up ................................................................................................................28
Using an Interpreter..............................................................................................................35
Talking to Healthcare Professionals .....................................................................................38
Additional References ..........................................................................................................46

Module 5: Visiting Health Care Professionals
CIWA

Health Talk: A Health Literacy Curriculum for English Language Learners

Reader’s Notes
The module ‘Visiting Health Care Professionals’ details the salient points to be observed
when visiting health care professionals. Elaborate exercises pace the learners through asking
questions, seeking clarifications and answering questions likely to be asked by doctors. An
overview of the material covered in the module is provided in the introduction. This covers the
salient features of the module and serves as a useful source of information for the facilitators.
We recommend that the facilitators read the introduction so that they have complete
information before going to the class. The introduction is written in plain language so that it
can be effectively incorporated into effective lesson delivery.
Activity sheets that support the learning objectives are included in the module to reinforce the
key health concepts that are being explored. A sample lesson plan which includes the
targeted Canadian Language Benchmark (CLB) level of the learners and time estimation; and
additional information about the topic has been provided with all activities. A visual glossary
has been provided to assist the facilitator in explaining the new vocabulary. It is up to the
facilitator to include, omit or adapt the activities according to the needs and level of the
learners.
Keeping in mind the limited literacy level of the learners, the preferred method for teaching
the curriculum envisages the following stages:
1. Introduce the subject and prompt a discussion, through brainstorm questions provided in
the facilitator’s notes. This reveals the existing knowledge the learners possess on the
topic. Guide learners to relate their experiences and opinions about the topic. These
discussions kindle interest and gain the attention of the learners, while providing an
assessment to the teacher.
2. Introduce vocabulary by writing the key words on the board and teaching their meanings
by showing pictures. When feasible, use of transparencies/ PowerPoint/ realia (real life
objects)/ models/ charts can be made to augment the learning.
3. Actively maintain learner participation by miming, choral repetition, role play, questioning,
inviting opinions etc.
4. Review the activity sheet thoroughly and address learners’ questions. This is achieved by
active questioning, hinting at answers, allowing the learners come to a conclusive solution
and then revealing the correct answer.
5. Ask the learners to attempt the activity and clarify as much as possible, without giving the
answers.
Facilitators should use their discretion to select the activity sheets that best align with the
level of their learners. Recapitulation and repetition is important at all stages.
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During facilitation, handouts and activities should be distributed to the learners. They should
be prompted to seek clarifications about the handout contents.
Learners should be encouraged and motivated to obtain more information about health
through reading, internet, suitable television/radio news and documentary programs in their
first language and discussions with their family members and friends.
Focus Questions
Facilitators should review the effectiveness of learning by focusing on some key questions
and adapting the lessons according to the specific need of the learners. Focus questions
include:
• Is the lesson appropriate for the learners’ literacy level?
• Will the learners find the lesson interesting and useful?
• Does the lesson connect to the learning goals of the learners?
• Are the lessons being tailored to meet the needs of the learners?
• Is feedback being used to assess the effectiveness of learning by the class?
• Are the learners able to do what is expected of them at the end of instruction?
• Have the needs of the low literacy level learners been catered for to enable them to
keep abreast with the rest of the class?
• Are lessons being recapitulated and reviewed regularly in the class?
• Are the learners acquiring adequate vocabulary about items related to health care?
• Can the learners describe problems related to health, hygiene, illness, sickness,
injuries and symptoms orally and in writing?
• Have the learners been provided sufficient practice on what they will be assessed on?
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Introduction
Before seeing a health care provider, you should make an appointment (time and date you
agree to meet or see someone). Health care providers are the people who take care of your
health like doctors and nurses. It is very important to be fifteen minutes early for your
appointment to fill out the forms. If you cannot make it to your appointment, you should call to
tell them you are not coming. If you do not cancel your appointment 24 hours before your
appointment, you may have to pay for the appointment.
You need to take your Alberta Personal Health Card when you visit a health care provider
(doctor or nurse). You need to plan enough time to be with the doctor so that you do not have
to leave before the appointment is finished. On the first visit, you will have to fill out a form.
You can ask for help if you do not know how to fill out the form. You will write you name, your
birth date, your address and phone number in the form.
If you do not speak English, you can take a friend or family member who speaks English with
you. If a friend cannot come with you, you can ask for an interpreter (a person who can talk to
you in your language).
When you phone to make an appointment you can tell the staff at the doctor’s office that you
need an interpreter (a person who can talk to you in your language). The staff may find
someone to interpret. Family doctor’s offices cannot get interpreters. Primary Care Networks
(PCN), urgent care centres, Health Link Alberta, community health centres and hospitals can
get interpreters. You need to make an appointment for an interpreter. If there is an
emergency you will not need to make an appointment for an interpreter.
When you go to the doctor’s office, you will sign in. You will tell your name and your reason
for being there to the person at the front desk (the receptionist). You will then fill out forms.

Medical History
You may need to fill out a medical history form. Doctors keep a record of your medical history
(past illnesses, check-ups and lab tests). You will fill out forms about your personal
information and your medical history on your first visit. Your medical history includes yours
and your family’s past illnesses. Your medical history includes information about your blood
relatives (for example: parents, grandparents, children, and brothers or sisters).
In a doctor’s office, a doctor or a nurse will measure your height and weight; take your
temperature, blood pressure (the pressure of blood in the tubes that carry blood through the
body) and pulse (the regular beating in the arteries/tubes in the body). They will check your
eyes, ears, nose, mouth, skin, stomach, breast, heart, and lungs.
Your doctor will write prescription (medicine that your doctor writes for you and you must
take) for you if you are sick.
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Your doctor will send you for tests if you have a chance of getting a disease or a health
problem. For example, he can send you for a test for cancer (cells that grow uncontrollably)
or heart disease (the heart gets damaged/hurt).
Doctors do tests and screenings to see if there are any problems. They test the blood and
urine (pee) to see if there is anything wrong. A blood test is when they take blood from your
arm using a needle.

Seeing a Doctor
You will have to wait to see a doctor. You wait in the waiting room until the nurse calls your
name. When it is your turn, the doctor will call you into the room.
You will tell the doctor your symptoms (how you feel). The doctor may give you a prescription
if you need it. A prescription is medicines that your doctor writes for you and you must take.
The doctor will tell you what is wrong with you. The doctor may not give you a prescription.
The doctor may have you do some tests.
You should take a list of the medicines (drugs) you take when you visit a doctor. Medicines
include vitamins, supplements, herbs, etc. You should tell your doctor or pharmacist if you
are taking medicine. This is important because some medicines may cause side effects
(reaction to medicine; such as rash, breathing problem, cough, etc.) or not work as well when
you take them at the same time.
You should tell the doctor your symptoms may have. Symptoms are a sign of sickness or
disease. There are different types of symptoms. Symptoms can be:
• Vomiting (to throw-up)
• Swelling (puffed up)
• Bleeding (loss of blood)
• Fever (high body temperature)
• Earache (pain in the ear)
• Toothache (pain in the teeth)
• Headache (pain in the head)
• Rash (irritation of the skin)
• Numbness (to not feel)
• Drowsiness (sleepy)
• Diarrhea (watery poop/stool)
• Trouble breathing (cannot breath well; shortness of breath)
• Tingling (feeling pins and needles in your body or skin)
• Passing gas (bad smelling air from bowels)
• Congestion (your nose is full. It is hard to breathe from your nose)
• Itching (you want to rub or scratch your skin)
• Fatigue (you feel tired/weak)
• Constipation (your stool (poo) is too hard. It does not come out)
• Sneezing (a quick push of air out of your nose and mouth)
• Stomach ache (pain in your stomach)
Module 5: Visiting Health Care Professionals
CIWA

4

Health Talk: A Health Literacy Curriculum for English Language Learners

•
•
•
•
•

Backache (pain in your back)
Runny nose (nose dripping watery)
Cough (quick noisy push of air from mouth)
Dizziness (feeling wobbly/faint; to loose balance; not steady)
Nausea (to feel like throwing up; feeling sick in the stomach)

You should tell your doctor if you have allergies. An allergy is when you get itchy, have a
rash, have hives or breathing problems because of dust, food or something that touched your
skin.
The doctor may ask you many questions. Some examples of the questions the doctor may
ask are:
• When did the problem start?
• What symptoms do you have?
• What makes it/ you feel worse?
• What makes it/ you feel better?
• Have you ever had this problem before?
• What are your past illnesses?
• What are the health problems (such as flu, high blood pressure, cancer) in your
family?
• Do you have any allergies (reaction to any medicine or food; makes you sick)?
It is important for you to ask your doctor questions about your health problems. Before the
visit, make a list of the questions you have for the doctor. Examples of the questions that you
can ask are:
• What is wrong with me?
• What do I need to do to get better?
• What is the name of the medicine?
• How much medicine should I take?
• How many times a day should I take this medicine?
• How long do I take this medicine for?
• What are the side effects (reaction; do not feel well because of medicine) of this
medicine?
• I am allergic (makes you sick) to ______ (name the medicine). Is this medicine okay
for me?
• I also take ________ (name the medicine you are already taking). Is that a problem?
• When should I come back for my next visit?
If you do not understand what the doctor says, you should ask him/ her to explain. You can
ask him/her to draw you a picture or even write it down. You should also ask questions about
the medicine they prescribe (medicine the doctor has to write a note for). The questions you
can ask are:
• What is the name of the medicine?
• How much medicine should I take?
• How many times a day should I take this medicine?
• How long do I take this medicine for?
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•
•
•

What are the side effects (reaction; do not feel well because of medicine) of this
medicine?
I am allergic to ________ (name the medicine). Is this medicine okay for me?
I also take _________ (name the medicine you are already taking). Is that a problem?

Check-Ups
An annual check-up (or periodic) is an appointment when your doctor checks you to make
sure that you are healthy. These check-ups are done either once a year or once every two or
three years. A routine or general check-up is a regular check-up to take care of health
problems such as the flu or chronic illnesses (illnesses that last a long time) or high blood
pressure (the force of the blood in the tubes that carry blood through your body).
You may have to go to your doctor’s office for a physical check-up. A physical check-up has
five parts:
1. The doctor or a nurse will measure your height and weight; take your temperature,
blood pressure (the pressure of blood in the tubes that carry blood through the body)
and pulse (the regular beating in the arteries/tubes in the body). They will check your
eyes, ears, nose, mouth, skin, stomach, breast, heart, and lungs.
2. Doctors do tests and screenings to see if there are any health problems. They test the
blood and urine (pee) to see if there is anything wrong. A blood test is when they take
blood from your arm using a needle.
3. The doctor will do exams and tests. For women, they examine the breasts to check for
lumps. Lumps can be a sign of breast cancer. (Cancer is when the body has no
control over cells that begin to split; group of cells that grow uncontrollably. Cells are
what make up our bodies. Cancer happens when these cells do not grow normally.)
The doctor will check the lower belly and inside the vagina. The doctor will do a Pap
test. The Pap test checks for changes in the cells of your cervix. The cervix is the
lower part of the uterus (womb). The Pap test can show if you have unhealthy (bad)
cells that could lead to cancer. During a Pap test the doctor takes cells from your
cervix. The doctor will send women for a mammogram (x-ray of breasts) to check for
cancer, etc.
4. The doctor will tell you how to stay healthy. This will include advice on diet (the food
you eat everyday), exercise, smoking, drinking, etc.
5. Some doctors will give injections/ immunizations (medicine given through a needle) to
children so that they do not get sick.
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Dental Care
Dental care means to keep your teeth and gums healthy. A dentist is a doctor that looks after
your teeth and gums. You must pay to get help from a dentist. The Alberta Personal Health
Card does not pay for dental care. To find a dentist you can look in the yellow pages under
‘dentist’. You must make an appointment to see a dentist. Dental care can cost a lot of
money.
In Alberta, there is a Reduced Fee Dental Assistance Program. This program helps you if you
do not have enough money. You can phone Health Link Alberta to get the name of a low fee
dental clinic.
You can call Health Link Alberta 24 hours a day, 7 days a week.
• Calgary: phone 403-943-5465
• Edmonton: phone 780-408-5465
• Alberta: phone 1-866-408-5465
If you can not get the Reduced-Fee Dental Assistance Program, you can buy dental
insurance through Alberta Blue Cross. Insurance means you pay a small amount of money
every month to help cover your medical costs. Alberta Blue Cross pays for health care that
your Alberta Personal Health Card does not pay for. If you have a job, your employer (boss)
may give you dental insurance. You can ask your manager or boss about insurance.
Instructions for Calling Health Link Alberta
Dial the Health Link number.
You will get a recording that says:
“You have reached Health Link Alberta.
If this is a medical emergency hang up and dial 911.
Otherwise please stay on the line…”
“For information on health services press 1
If you have symptoms press 2 to speak to a nurse”
Press 2 and if you need an interpreter say:
“I speak _ (your language) _; I speak ___________; I speak ____________”
Repeat three times.
Wait for the interpreter to come on line (say hello).
If you speak Mandarin you can call 403-943-1554 for Health Link Alberta in your language.
If you speak Cantonese you can call 403-943-1556 for Health Link Alberta in your language.
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Eye Care
Alberta Health Care pays for one eye test a year if you are less than 19 years old or over 65
years old. An eye test will make sure your eyes are healthy. Otherwise, the cost of an eye
exam will be around $50.
The Alberta Child Health Benefit can help pay for glasses for children. They will help pay to
fix the glasses. Children must be 18 years old or younger. They will only help pay once a
year.
Employers may help you pay for eye exams and glasses.
An optometrist is a doctor who checks your eyes to make sure they are healthy. You need to
book an appointment (time and date you agree to meet or see someone) to see an
optometrist. Look in the Yellow Pages to find an optometrist near you.
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Vocabulary
Facilitator’s Notes
Level: CLB 1, CLB 2

Time: 30 minutes

Targeted Language Skills: listening, reading, writing
Objective:

To familiarize learners with some words they will come across in a doctor’s
office.

Materials:

•
•

Vocabulary:

sign-in, prescriptions, symptoms

Information:

When you go to the doctor’s office, you will sign in. You will tell your name
and your reason for being there to the person at the front desk
(receptionist). You will then fill out forms. You may need to fill out a medical
history form and personal information form.

Copy of activity sheet (one per learner)
Pencils and erasers

You will have to wait. You have to wait in the waiting room until the nurse
calls your name. When it is your turn the doctor will call you into the room.
You will tell the doctor your symptoms (how you feel). The doctor may give
you a prescription if you need it. A prescription is medicines that your
doctor writes for you and you must take. The doctor will tell you what is
wrong with you. The doctor may not give you a prescription. He may have
you do some tests.
.
It is important for you to ask your doctor questions about your health
problems. Before the visit, make a list of the questions you have for the
doctor. Examples of the questions that you can ask are:
• What is wrong with me?
• What do I need to do to get better?
• What is the name of the medicine?
• How much medicine should I take?
• How many times a day should I take this medicine?
• How long do I take this medicine for?
• What are the side effects (reaction; do not feel well because of
medicine) of this medicine?
• I am allergic (makes you sick) to ______ (name the medicine). Is
this medicine okay for me?
• I also take ________ (name the medicine you are already taking). Is
that a problem?
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•

When should I come back for my next visit?

If you do not understand what the doctor says, you should ask her/ him to
explain. You can ask her/ him to draw you a picture or even write it down.
Brainstorm:

Ask learners:
• What is a prescription?
• What does ‘sign-in’ mean?

Instructions: 1. Distribute the activity sheet, ‘Vocabulary’.
2. Speak the words one by one and write them on the board. You can
have a transparency of the vocabulary sheet for better coordination of
the class.
3. Explain the meaning as given in the listening transcript and let the
learners copy them under the pictures.
4. Circulate to check for errors.
5. For lower levels do the matching exercise only.
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Listening: Vocabulary
Listen to the words and write them in front of the pictures.
a) When you go to the doctor’s office, you will sign in.
b) When you go to the doctor’s office, you will fill out forms.
c) When you go to the doctor’s office, you will have to wait.
d) When you go to the doctor’s office, you will tell the doctor your
symptoms (how you feel).
e) When you go to the doctor’s office, the doctor will write a
prescription for you if you need it.
f) When you go to the doctor’s office, you will ask questions.
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Activity: Vocabulary
When you go to the doctor’s office, you will:

a._____________________

b. _____________________

c. _____________________

d. _____________________

?

e. _____________________
Module 5: Visiting Health Care Professionals
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Activity: Vocabulary
Match the words with a picture.

Prescription

Sign-in

Ask questions

Fill out forms

Waiting room
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Going to your Doctor
Facilitator’s Notes
Level: CLB 2

Time: 30 minutes

Targeted Language Skills: reading, writing
Objective:

To prepare learners for a visit to a doctor.

Materials:

•
•

Vocabulary:

side effects, questions, allergies, repeat

Information:

You should take a list of the medicines (drugs) you take when you visit a
doctor. Medicines include vitamins, supplements, herbs, etc. You should
tell your doctor or pharmacist if you are taking medicine. This is important
because some medicines may cause side effects (reaction to medicine;
such as rash, breathing problem, cough, etc.) or not work as well when you
take them at the same time.

Copy of activity sheet (one per learner)
Pencils and erasers

You should tell your doctor if you have allergies. An allergy is when you get
itchy, have a rash, have hives or breathing problems because of dust, food
or something that touched your skin.
You should tell the doctor your symptoms may have. Symptoms are a sign
of sickness or disease. There are different types of symptoms.
It is important for you to ask your doctor questions about your health
problems. Before the visit, make a list of the questions you have for the
doctor. Examples of the questions that you can ask are:
• What is wrong with me?
• What do I need to do to get better?
• What is the name of the medicine?
• How much medicine should I take?
• How many times a day should I take this medicine?
• How long do I take this medicine for?
• What are the side effects (reaction; do not feel well because of
medicine) of this medicine?
• I am allergic (makes you sick) to ______ (name the medicine). Is this
medicine okay for me?
• I also take ________ (name the medicine you are already taking). Is
that a problem?
• When should I come back for my next visit?
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If you do not understand what the doctor says, you should ask him/her to
explain. You can ask him/ her to draw you a picture or even write it down.
You should also ask questions about the medicine they prescribe
(medicine the doctor has to write a note for). The questions you can ask
are:
• What is the name of the medicine?
• How much medicine should I take?
• How many times a day should I take this medicine?
• How long do I take this medicine for?
• What are the side effects (reaction; do not feel well because of
medicine) of this medicine?
• I am allergic to ____ (name the medicine). Is this medicine okay for
me?
• I also take ____ (name the medicine you are already taking). Is that a
problem?
The doctor may ask you many questions. Some examples of the questions
the doctor may ask are:
• When did the problem start?
• What symptoms do you have?
• What makes it/ you feel worse?
• What makes it/ you feel better?
• Have you ever had this problem before?
• What are your past illnesses?
• What are the health problems (such as flu, high blood pressure, cancer)
in your family?
• Do you have any allergies (reaction to any medicine or food; makes you
sick)?
Brainstorm:

Ask learners:
• Do you prepare some questions before going to a doctor’s office?
• Do you think about the questions your doctor may ask?

Instructions: 1. Introduce new vocabulary. Explain their meanings with the help of
simple definitions or pictures.
2. Distribute activity sheet, ‘Going to your Doctor’.
3. Allow time for the learners to read the paragraph.
4. Read the paragraph with the learners explaining any difficult words.
5. Circulate to assist the learners in filling the blanks and to look for errors.
Obtain consensus on answers.

Module 5: Visiting Health Care Professionals
CIWA

15

Health Talk: A Health Literacy Curriculum for English Language Learners

Activity: Going to Your Doctor
Read the passage.
• When you go to your doctor, take a list of your symptoms with you.
•

Ask questions about your problem.

• This will help you get better.
• Ask, “What are the side effects of the medicine?”
• If you do not understand what he says, ask.
• Say, “Please repeat, I did not understand.”
• Tell your doctor if you had an allergy in the past.
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Activity: Going to Your Doctor
Complete the sentences with the words in the box.
1. Ask about the ________ ____________ of medicine
2. When you go to your doctor, take a _________ of all your symptoms
with you.
3. Asking _________ helps you understand how to get better.
4. If you do not understand, ask the doctor to _____________.
5. Tell your doctor if you had any _______________ in the past.

list

repeat
questions
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Preparation for a Visit to your Doctor
Facilitator’s Notes
Level: CLB 1, CLB 2

Time: 40 minutes

Targeted Language Skills: reading, writing
Objective:

To familiarize learners on how to prepare themselves before going to a
doctor’s office.

Materials:

•
•

Vocabulary:

symptoms, prescription, allergy

Information:

You should take a list of the medicines (drugs) you take when you visit a
doctor. Medicines include vitamins, supplements, herbs, etc. You should
tell your doctor or pharmacist if you are taking medicine. This is important
because some medicines may cause side effects (reaction to medicine;
such as rash, breathing problem, cough, etc.) or not work as well when you
take them at the same time.

Copy of activity sheet (one per learner)
Pencils and erasers

It is important for you to ask your doctor questions about your health
problems. Before the visit, make a list of the questions you have for the
doctor. Some examples of the questions that you can ask are:
• What is wrong with me?
• What do I need to do to get better?
• What is the name of the medicine?
• How much medicine should I take?
• How many times a day should I take this medicine?
• How long do I take this medicine for?
• What are the side effects (reaction; do not feel well because of
medicine) of this medicine?
• I am allergic (makes you sick) to ______ (name the medicine). Is this
medicine okay for me?
• I also take ________ (name the medicine you are already taking). Is
that a problem?
• When should I come back for my next visit?
If you do not understand what the doctor says, you should ask them to
explain. You can ask them to draw you a picture or even write it down. You
should also ask questions about the medicine they prescribe (medicine the
doctor has to write a note for). The questions you can ask are:
• What is the name of the medicine?
• How much medicine should I take?
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•
•
•
•
•

How many times a day should I take this medicine?
How long do I take this medicine for?
What are the side effects (reaction; do not feel well because of
medicine) of this medicine?
I am allergic to ____ (name the medicine). Is this medicine okay for me?
I also take ____ (name the medicine you are already taking). Is that a
problem?

The doctor may ask you many questions. Some examples of the questions
the doctor may ask are:
• When did the problem start?
• What symptoms do you have?
• What makes it/ you feel worse?
• What makes it/ you feel better?
• Have you ever had this problem before?
• What are your past illnesses?
• Do you have any allergies (reaction to any medicine or food; makes you
sick)?
Brainstorm:

Ask learners:
• Do you prepare some questions before going to a doctor’s office?
• Do you think about the questions your doctor may ask?

Instructions: 1. Introduce new vocabulary by giving simple definitions and showing
pictures.
2. Distribute the vocabulary activity.
3. Circulate to help learners individually.
4. Distribute activity sheet, ‘Preparation for a Visit to your Doctor’.
5. Clarify the instructions.
6. Ask learners to fill in their personal information for A and B and copy the
questions for C and D.
7. Circulate to attend to the individual needs.
Note:

For part two, tell the learners that they will write the prescription drugs,
over-the-counter medicines, vitamins, herbal products, and other
supplements they are taking.
For part three, tell them that they should ask questions if they do not
understand anything. Some of the questions that they can ask are given.
They have to copy the questions on the lines.
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Activity: Preparation for a Visit to your Doctor
Match the words with the pictures.
Medicine

Personal information

Prescription

Symptoms

Smoking

Allergy
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Activity: Preparation for a Visit to your Doctor
Write information you need, before going to a doctor.
1. Personal Information:
a) My Name: _______________________________________
b) My Doctor’s Name: _________________________________
c) My Age: _________________________________________
d) Today I feel (tell your symptoms): ______________________
2.

My Medicines:

Medicine

What is it for?
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Activity: Preparation for a Visit to your Doctor
3.

My questions:
a) What is my problem? ______________________________
b) What do I need to do? _____________________________
c) Why is it important for me? _________________________
d) How do I take this medicine? ________________________

4. My answers:
a) How old are you? __________________________________
b) Do you have any allergies? ___________________________
c) Do you smoke? ___________________________________
d) What medicines do you take? ________________________
e) Do you have any other health problems? _________________
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In a Doctor’s Office
Facilitator’s Notes
Level: Pre-benchmark, CLB 1

Time: 30-50 minutes

Targeted Language Skills: listening, speaking, reading, writing
Objective:

To familiarize learners with vocabulary used in a doctor’s office.

Materials:

•
•

Vocabulary:

prescription, allergic, abdomen

Information:

Family doctors keep a record of your medical history (past illnesses, checkups and lab tests). You will fill out forms about your personal information
and your medical history on your first visit. Your medical history includes
yours and your familys’ past illnesses. Your medical history includes
information about your blood relatives (for example: parents, grandparents,
children, and brothers or sisters).

Copy of activity sheet (one per learner)
Pencils and erasers

In a doctor’s office, a doctor or a nurse will measure your height and
weight; take your temperature, blood pressure (the pressure of blood in the
tubes that carry blood through the body) and pulse (the regular beating in
the arteries/tubes in the body). They will check your eyes, ears, nose,
mouth, skin, stomach, breast, heart, and lungs.
Your doctor will write prescription (medicine that your doctor writes for you
and you must take) for you if you are sick.
Your doctor will send you for tests if you have a chance of getting a
disease or a health problem. For example, he can send you for a test for
cancer (cells that grow uncontrollably) or heart disease (the heart gets
damaged/hurt).
Doctors do tests and screenings to see if there are any problems. They test
the blood and urine (pee) to see if there is anything wrong. A blood test is
when they take blood from your arm using a needle.
Brainstorm:

Ask learners:
What to you do when you go to a doctor’s office?

Instructions: 1. Distribute the vocabulary sheet and allow time for learners to match
pictures with the words.
2. Circulate to help learners individually.
3. Distribute activity sheet ‘In a Doctor’s Office’.
4. Read the listening transcript slowly.
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5. Allow time for learners to listen and arrange the pictures in the order
you speak the sentences.
6. Circulate to check for errors.
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Activity: In a Doctor’s Office
Match the words with the pictures.

Prescription

Blood test

Weight

Allergy

Blood pressure
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Activity: In a Doctor’s Office
Listen and match the pictures to the sentences.
A. The nurse is checking her blood pressure.

B. The doctor is giving her a prescription.

C. Mary told the nurse that she is allergic to peanuts.

D. The nurse is taking a blood sample.

F. The nurse is checking her weight.

G. The dentist is checking Ken’s teeth.
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Activity: In a Doctor’s Office
Listen to the sentences and match the pictures.
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Physical Check-up
Facilitator’s Notes
Level: Pre-benchmark, CLB 1

Time: 60-80 minutes

Targeted Language Skills: listening, speaking, reading, writing
Objective:

To familiarize learners with the procedures of a physical check-up.

Materials:

•
•
•

Vocabulary:

measuring, physical, reflexes, weight, stomach

Information:

You may have to go to your doctor’s office for a physical check-up. A
physical check-up has five parts:

Copy of activity sheet (one per learner)
Pencils and erasers
Pictures cut out from activity sheet (one set per learner)

1. The doctor or a nurse will measure your height and weight; take your
temperature, blood pressure (the pressure of blood in the tubes that
carry blood through the body) and pulse (the regular beating in the
arteries/tubes in the body). They will check your eyes, ears, nose,
mouth, skin, stomach, breast, heart, and lungs.
2. Doctors do tests and screenings to see if there are any health problems.
They test the blood and urine (pee) to see if there is anything wrong. A
blood test is when they take blood from your arm using a needle.
3. The doctor will do exams and tests. For women, they examine the
breasts to check for lumps. Lumps can be a sign of breast cancer.
(Cancer is when the body has no control over cells that begin to split;
group of cells that grow uncontrollably. Cells are what make up our
bodies. Cancer happens when these cells do not grow normally.)
The doctor will check the lower belly and inside the vagina. The
doctor will do a Pap test. The Pap test checks for changes in the
cells of your cervix. The cervix is the lower part of the uterus
(womb). The Pap test can show if you have unhealthy (bad) cells
that could lead to cancer. During a Pap test the doctor takes cells
from your cervix. The doctor will send women for a mammogram (xray of breasts) to check for cancer, etc.
4. The doctor will tell you how to stay healthy. This will include advice on
diet (the food you eat everyday), exercise, smoking, drinking, etc.
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5. Some doctors will give injections/ immunizations (medicine given
through a needle) to children so that they do not get sick.
Brainstorm:

Ask learners:
• Have you ever had a physical check-up?
• What does the doctor do while doing a physical check-up?

Instructions: 1. Introduce new vocabulary.
2. Distribute the cut out pictures from activity sheet, ‘Physical Check-up’.
3. Read the listening script slowly and ask learners to arrange the pictures
in the order you speak.
4. Circulate to check for errors.
5. Show a transparency of the picture story.
6. Discuss each frame one by one. Help learners make a sentence about
each frame. Write the sentences spoken by the learners on the board
and correct them later to show errors.
7. Ask learners to copy the story from the board.
Answer Key:

a)
c)
e)
g)

6
8
5
4
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Listening: Physical Check-up

Listen and then match the pictures to the sentences.

(A) The doctor is listening to Tom’s heart.

(B) The doctor is measuring Tom’s height.

(C) The doctor is giving Tom an injection.

(D) Tom is going to the doctor’s office for a physical check-up.

(F) The doctor is checking Tom’s weight.

(G) The doctor is checking Tom’s throat.

(H) The doctor is checking Tom’s stomach.
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Physical Check-up
Listen and match the pictures to the sentences.
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Activity: Physical Check-up

1. Copy the words from the board on the given lines.
2. Tell a story about the pictures.
3. Copy the story from the board and read aloud with the teacher.
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Activity: Physical Check-up
The doctor is going to do a physical check up of Fatima.
------------------------------------------------------------------------------------The doctor is checking Fatima’s heart.
------------------------------------------------------------------------------------The doctor is checking Fatima’s eyes.
------------------------------------------------------------------------------------The doctor is checking Fatima’s mouth.
------------------------------------------------------------------------------------The doctor is checking Fatima’s ears.
-----------------------------------------------------------------------------------The doctor has finished Fatima’s physical check-up.
-----------------------------------------------------------------------------------
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Activity: Physical Check-up
Copy the story.
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
________________________________________________________________
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Using an Interpreter
Facilitator’s Notes
Level: CLB 1, CLB 2

Time: 30 - 40 minutes

Targeted Language Skills: reading, writing
Objective:

To familiarize learners with services that they can avail while visiting
healthcare professionals.

Materials:

•
•

Vocabulary:

interpreter

Information:

If you do not speak English, you can take a friend or family member who
speaks English with you. If a friend cannot come with you, tell the
receptionist when you phone to make an appointment that you need an
interpreter (a person who speaks your language). The receptionist may find
someone to interpret. Private doctor’s offices cannot get a professional
interpreter. Primary Care Networks (PCN) and Alberta Health Services
(AHS) facilities such as urgent care centres, Health Link Alberta,
community health centres and hospitals can get interpreters. You need to
make an appointment for an interpreter. If there is an emergency you will
not need to make an appointment for an interpreter.
Ask learners:
• Have you ever taken a friend with you to a doctor to help you talk to
him?
• Do you ask questions about your sickness?

Brainstorm:

Instructions: 1.
2.
3.
4.
5.

Copy of activity sheet (one per learner)
Pencils and erasers

Distribute the activity sheet, ‘Using an Interpreter’.
Clarify instructions.
Read the sentences with the class.
Allow time for learners to decide which statement is true or false.
Obtain consensus on the answers.
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Activity: Using an Interpreter

Read the following sentences.
When you go to a doctor, write a list of questions that you want to ask your
doctor.
Take a friend who can speak English with you if you do not know English.
Your friend can help you answer questions of your doctor.
You can ask your doctor to draw a picture if you do not understand.
Your friend can help you understand the answers your doctor gives you.

English

Spanish
English
Spanish
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Activity: Using an Interpreter

Fill in the blanks.
1. When you go to a doctor, write a list of ____________ that you want
to ask your doctor.
2. Take a ___________ with you if you do not know English.
3. Your friend can help you ask questions to your_________.
4. You can ask your doctor to draw a __________ if you do not
understand.
5. Your friend can help you ___________ the answers of your doctor.

questions
doctor
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Talking to Healthcare Professionals

Facilitator’s Notes
Level: CLB 1, CLB 2

Time: 40-60 minutes

Targeted Language Skills: reading, listening, speaking
Objective:

•
•

To enable learners to communicate with healthcare professionals
effectively.
To familiarize them with the questions they may come across.

Materials:

•
•

Copy of activity sheet (one per learner)
Pencils and erasers

Vocabulary:

cavity, bottom, hollow, infection, sweet

Information:

If you do not speak English, you can take a friend or family member who
speaks English with you. If a friend cannot come with you, tell the
receptionist when you phone to make an appointment that you need an
interpreter (a person who speaks your language). The receptionist may find
someone to interpret. Private doctor’s offices cannot get a professional
interpreter. Primary Care Networks (PCN) and Alberta Health Services
(AHS) facilities such as urgent care centres, Health Link Alberta,
community health centres and hospitals can get interpreters. You need to
make an appointment for an interpreter. If there is an emergency you will
not need to make an appointment for an interpreter.
Dental care means to keep your teeth and gums healthy. A dentist is a
doctor that looks after your teeth and gums. You must pay to get help from
a dentist. The Alberta Personal Health Card does not pay for dental care.
To find a dentist you can look in the yellow pages under ‘dentist’. You must
make an appointment to see a dentist. Dental care can cost a lot of money.
In Alberta, there is a Reduced Fee Dental Assistance Program. This
program helps you if you do not have enough money. You can phone
Health Link Alberta to get the name of a low fee dental clinic.
If you can not get the Reduced-Fee Dental Assistance Program, you can
buy dental insurance through Alberta Blue Cross. Insurance means you
pay a small amount of money every month to help cover your medical
costs. Alberta Blue Cross pays for health care that your Alberta Personal
Health Card does not pay for. If you have a job, your employer (boss) may
give you dental insurance. You can ask your manager or boss about
insurance.
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Brainstorm:

Ask learners:
• Do you find it difficult to talk to your doctor?
• What do you say when you talk to a receptionist in a doctor’s office?

Instructions: 1. Distribute activity sheet, ‘Talking to a Dentist’.
2. Read it with the class explaining all the difficult words with the help of
pictures or definitions.
3. Role-play the dialogue with the help of a volunteer.
4. Allow time for learners to read it and practice it in pairs.
5. Ask the learners to present it in front of the class.
6. Repeat the same procedure with all dialogues.
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Activity: Talking to a Dentist
Match the words with the pictures.

cavity

infection

sweet

dentist
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Activity: Talking to a Dentist

Dentist:

Hi, what is the problem?

Patient:

I have a toothache.

Dentist:

Let me see. There is a cavity.

Patient:

What is a cavity?

Dentist:

A cavity is a hole in your tooth.

Patient:

Sorry, I did not understand.

Dentist:

It is a hole. Food can get stuck in the hole.
It can cause an infection. I will fill it up.

Patient:
Dentist:

Ok, but will I be able to eat after?
Yes, but You should eat less sweet foods. Brush your teeth
regularly.

Patient:

Thank you!
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Activity: Talking to a Doctor

Doctor:

Good afternoon. How can I help you today?

Person:

My daughter is not feeling well.

Doctor:

What symptoms does she have?

Person:

She has a fever, touches her left ear, and cries.

Doctor:

Let me see. Oh, she has an ear infection.

Person:

Is it going to be okay?

Doctor:

Yes. I am giving you a prescription.

Person:

How do I use the medicine?

Doctor:

You should put the drops in her left ear.

Person:

How many times a day?

Doctor:

Twice a day morning and night

Person:

Ok, thank you!
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Activity: Talking to a Lab Attendant

Lab person:

Hi, I am going to take a blood sample.

Patient:

Is it going to hurt?

Lab person:

Yes, a little. I will use a small needle to take your blood.

Patient:

Ok

Lab person:

Roll up your sleeve and put your arm up.

Patient:

Ok

Lab person:

If you feel unwell, please let me know.

Patient:

Ok

Lab person:

There, it is done.

Patient:

Thanks. When do I get the results?

Lab person:

We will send the results to your doctor. He will discuss the
results with you at your next appointment.

Patient:

Thank you!
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Activity: Talking to a Nurse

Nurse:

Hi, what is the problem?

Patient:

I have a headache and a fever.

Nurse:

I will take your temperature and your blood pressure.

Patient:

Ok.

Nurse:

It is done. Have you had this headache before?

Patient:

Yes, but it goes away after a day.

Nurse:

Do you have a family history of high blood pressure?

Patient:

My father has high blood pressure and takes medicine.

Nurse:

Ok. The doctor will be here soon to see you.

Patient:

Thank you!
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Activity: Talking to a Receptionist
Rob:

Dr. Paul wants me to come back after two weeks.

Receptionist:

Ok, let me see what I have. Can you come two weeks
from today at 3:00 pm?

Rob:

I have to pick-up my son at that time. Can you give a time
in the morning?

Receptionist:

No, but we could see you at 9:00 am the next day.

Rob:

9:00 am is fine

Receptionist:

Here is your appointment card. It is for 12 May at 9:00
am. Our phone number is 403-739-1897.

Rob:

Thank You!

Fill the appointment card.
For:

_________________

Date: _________________
Time: _________________
Dr. Paul Smith
268 845-12 Ave SW
Calgary, AB
403-739-1897
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Additional References
•

Mosaic PCN (Primary Care Network - Calgary)
http://www.mosaicpcn.ca/

•

Regular Check-ups (AHS)
http://www.albertahealthservices.ca/595.asp
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