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Reader’s Notes
The module ‘Navigating a Health Facility’ highlights procedures to manoeuvre through a
health facility. The module explains various signs and complicated medical terminology so
that the learners avoid confusion looking for a particular facility while visiting a hospital. An
overview of the material covered in the module is provided in the introduction. This covers the
salient features of the module and serves as a useful source of information for the facilitators.
We recommend that the facilitators read the introduction so that they have complete
information before going to the class. The introduction is written in plain language so that it
can be effectively incorporated into effective lesson delivery.
Activity sheets that support the learning objectives are included in the module to reinforce the
key health concepts that are being explored. A sample lesson plan which includes the
targeted Canadian Language Benchmark (CLB) level of the learners and time estimation; and
additional information about the topic has been provided with all activities. A visual glossary
has been provided to assist the facilitator in explaining the new vocabulary. It is up to the
facilitator to include, omit or adapt the activities according to the needs and level of the
learners.
Keeping in mind the limited literacy level of the learners, the preferred method for teaching
the curriculum envisages the following stages:
1. Introduce the subject and prompt a discussion, through brainstorm questions provided in
the facilitator’s notes. This reveals the existing knowledge the learners possess on the
topic. Guide learners to relate their experiences and opinions about the topic. These
discussions kindle interest and gain the attention of the learners, while providing an
assessment to the teacher.
2. Introduce vocabulary by writing the key words on the board and teaching their meanings
by showing pictures. When feasible, use of transparencies/ PowerPoint/ realia (real life
objects)/ models/ charts may be made to augment the learning.
3. Actively maintain learner participation by miming, choral repetition, role play, questioning,
inviting opinions etc.
4. Review the activity sheet thoroughly and address learners’ questions. This is achieved by
active questioning, hinting at answers, allowing the learners come to a conclusive solution
and then revealing the correct answer.
5. Ask the learners to attempt the activity and clarify as much as possible, without giving the
answers.
Facilitators should use their discretion to select the activity sheets that best align with the
level of their learners. Recapitulation and repetition is important at all stages
During facilitation, handouts and activities should be distributed to the learners. They should
be prompted to seek clarifications about the handout contents.
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Learners should be encouraged and motivated to obtain more information about health
through reading, internet, suitable television/radio news and documentary programs in their
first language and discussions with their family members and friends.
Focus Questions
Facilitators should review the effectiveness of learning by focusing on some key questions
and adapting the lessons according to the specific need of the learners. Focus questions
include:
• Is the lesson appropriate for the learners’ literacy level?
• Will the learners find the lesson interesting and useful?
• Does the lesson connect to the learning goals of the learners?
• Are the lessons being tailored to meet the needs of the learners?
• Is feedback being used to assess the effectiveness of learning by the class?
• Are the learners able to do what is expected of them at the end of instruction?
• Have the needs of the low literacy level learners been catered for to enable them to
keep abreast with the rest of the class?
• Are lessons being recapitulated and reviewed regularly in the class?
• Are the learners acquiring adequate vocabulary about items related to health care?
• Can the learners describe problems related to health, hygiene, illness, sickness,
injuries and symptoms orally and in writing?
• Have the learners been provided sufficient practice on what they will be assessed on?
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Introduction
A sign tells you information. They can tell you where you are or where you to go. In a hospital
there are signs that tell where you can go to find different departments (areas).
A map is a drawing that shows you how to get somewhere. A map of a building is a drawing
that shows all of the rooms and how to get to each room. A map in the hospital would have all
the different departments (areas).
The signs and maps in a hospital (or other medical centres) are important. If you do not know
where to go, ask at the information desk. If you see a person with an identification (ID) badge
(a sign on the chest with a person’s name on it) you can ask them for directions.
Some of the different departments and signs you might see in a hospital are:
• Obstetrics, Gynaecology (helps women during pregnancy and childbirth; helps women
with health problems)
• Paediatrics/Children’s Clinic (helps children with their health problems)
• Radiology/Diagnostic Imaging (takes X-rays, ultrasounds and other tests; x-rays and
ultrasounds take picture of the inside of the body. Ultrasounds are used during
pregnancy to see the baby.)
• Oncology/Cancer Center (helps people with cancer; cells that grow uncontrollably.
Cells are what our bodies are made up of)
• Cardiology ( helps people with heart problems)
• Neurology (helps people with problems in their brain)
• Oral/Dental (helps people take care of their teeth)
• Psychology (helps people with their mind and feelings)
• Ophthalmology/Optometry (helps people take care of their eyes)
• Dermatology (helps people take care of their skin problems)
• Gastrology (helps people with stomach problems)
• Urology (helps people who have problems with their urinary tract; urinary tract is all
parts of the body that help make and help you get rid of urine/pee.)
• Emergency Department (a place in the hospital you go when your life is in danger and
you need help right away)
• Outpatient department (helps people who do not need to stay in the hospital too long,
like overnight or more than 24 hours)
• Physiotherapy: treatment for pain and weakness through exercise
• Day Surgery (helps people who have surgery but do not need to stay in the hospital for
too long, like overnight or more than 24 hours)
• Surgery (a doctor helps you by taking out, changing or fixing parts of your body)
Other words that you will see in a hospital or medical centre are:
• Waiting Room (a room where you sit to wait to see a doctor)
• Information Desk (front desk where you can ask questions)
• Laboratory/Lab (a place where your medical tests go to get checked. A laboratory has
special equipment/ machines and people)
• Pharmacy (a place where you go to buy medicine; drugstore)
• Restrooms (a place where people can use the toilet and wash their hands)
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•
•
•
•
•

Elevator (takes people from one floor to another; up and down)
Admitting (a place where all patients must give their personal information before they
see a doctor)
Pay phone or Telephones (a phone everyone can use; you have to pay money to use
the phone(
Alberta Personal Health Card (a card you can show to get help without paying any
money)
Nutritionist (person who tells people what to eat to be healthy)
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Directions
Facilitator’s Notes
Level: Pre-benchmark, CLB 1

Time: 40 minutes

Targeted Language Skills: reading, writing
Objective:

To familiarize learners with the basic signs and symbols used for
directions.

Materials:

•
•

Vocabulary:

right, left, up, down, straight

Brainstorm:

To determine the level of understanding draw signs on the board and
ask learners about them.

Instructions:

1. Distribute activity sheet, ‘Directions 1’.
2. Tell the students about the arrow signs showing the directions to
various areas and departments in a hospital. Ask questions to
ensure that they understand these.
3. Draw the arrow signs on the board and teach their directions. Ask
the students to read them aloud several times.
4. Ask the students to look, draw and write the directions of the signs.
5. Circulate and assist where needed. Obtain consensus on the
answers.
6. Repeat the with parts B and C.

Extension:

Draw the arrows on big papers. Put them on the walls and ask learners
to say and follow the directions e.g. say left and walk towards left.

Answer Key:

B:
a. 3
c. 2
e. 4

Copy of activity sheet (one per learner)
Pencils and erasers
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Activity: Directions
A. Look, draw and write the directions of the signs.

Left

a) __________
Right

b) __________
Straight ahead

Up

Down

c) __________

d) __________

e) ___________
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Activity: Directions (continued)
B. Match the signs with the words.

Right
a.

1.

Straight
b.

2.

Left
c.

3.

Down
d.

4.

Up
e.
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Activity: Directions (continued)
C. Choose words from the box. Write them in the map.

Up
Down
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Hospital Directions
Facilitator’s Notes
Level: Pre-benchmark, CLB 1, CLB 2

Time: 20-30 minutes

Targeted Language Skills: reading, writing
Objective:

To familiarize learners with the signs used for directions in a hospital.

Materials:

•
•

Vocabulary:

emergency, restroom, day surgery, outpatient, pay phone

Information:

A sign tells you information. They can tell you where you are or where
you to go. In a hospital there are signs that tell where you can go to find
different departments (areas).

Copy of activity sheet (one per learner)
Pencils and erasers

A map is a drawing that shows you how to get somewhere. A map of a
building is a drawing that shows all of the rooms and how to get to each
room. A map in the hospital would have all the different departments
(areas).
The signs and maps in a hospital (or other medical centres) are
important. If you do not know where to go, ask at the information desk. If
you see a person with an identification (ID) badge (a sign on the chest
with a person’s name on it) you can ask them for directions.
•
•
•
•
•
•

Emergency Department (a place in the hospital you go when your life
is in danger and you need help right away)
Outpatient department (helps people who do not need to stay in the
hospital for too long, like overnight or less than 24 hours)
Day Surgery (helps people who have surgery but do not need to stay
in the hospital for too long, like overnight or more less than 24 hours)
Pharmacy (a place where you go to buy medicine; drug store)
Restrooms (a place where people can use the toilet and wash their
hands)
Pay phone (a phone everyone can use; you have to pay money to
use the phone)

Brainstorm:

Draw the arrows for left, right, up and down and ask questions to
determine understanding.

Instructions:

1. Write down the vocabulary on the board and teach their
pronunciations and meanings. Ask the students to read them aloud
several times.
2. Distribute activity sheet, ‘Hospital Direction’. Tell the students that
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when they go to a hospital, they will see many prominently displayed
boards that list various departments and show their locations by
arrows. These act as useful guides for quickly finding the way to
various departments and areas in a hospital.
3. Write the first question on the board to explain the task to the
students.
4. Ask the students to look at the directions about hospital departments
and write the answers.
5. Circulate and assist the learners individually. Obtain consensus on the
answers.
Answer Key:

1. I go left to the pharmacy.
3. I go left to the pay phones.
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Activity: Hospital Directions
Look at the directions and write the answers.

Emergency Department
X-Ray
Day Surgery
Outpatients Department
Pharmacy
Telephones
Restrooms

Where will you go if you:
Example: I had a car accident? I will go right.
1. I need to buy medicine? ____________________________________
2. I need an X-Ray? _________________________________________
3. I need to make a phone call? ________________________________
4. I need a toilet? __________________________________________
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Hospital Departments
Facilitator’s Notes
Level: Pre-benchmark, CLB 1, CLB 2

Time: 30-40 minutes

Targeted Language Skills: reading, writing
Objective:

To familiarize students with different hospital departments and the signs
associated with them.

Materials:

•
•
•

Vocabulary:

admitting, laboratory, radiology, paediatrics, emergency, obstetric

Information:

Copy of activity sheet (one per learner)
Pencils and erasers
A transparency of the hospital signs sheet

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Some of the different departments and signs you might see in a
hospital are:
Obstetrics, Gynaecology (helps women during pregnancy and
childbirth; helps women with health problems)
Paediatrics/Children’s Clinic (helps children with their health
problems)
Radiology/Diagnostic Imaging (takes X-rays, ultrasounds and other
tests; x-rays and ultrasounds take picture of the inside of the body.
Ultrasounds are used during pregnancy to see the baby.)
Oncology/Cancer Center (helps people with cancer; cells that grow
uncontrollably. Cells are what our bodies are made up of)
Cardiology ( helps people with heart problems)
Neurology (helps people with problems in their brain)
Oral/Dental (helps people take care of their teeth)
Psychology (helps people with their mind and feelings)
Ophthalmology/Optometry (helps people take care of their eyes)
Dermatology (helps people take care of their skin problems)
Gastrology (helps people with stomach problems)
Urology (helps people who have problems with their urinary tract;
urinary tract is all parts of the body that help make and help you get
rid of urine/pee.)
Emergency Department (a place in the hospital you go when your life
is in danger and you need help right away)
Outpatient department (helps people who do not need to stay in the
hospital too long, like overnight or more than 24 hours)
Physiotherapy: treatment for pain and weakness through exercise
Day Surgery (helps people who have surgery but do not need to stay
in the hospital for too long, like overnight or more than 24 hours)
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•

Brainstorm:

Surgery (a doctor helps you by taking out, changing or fixing parts of
your body)

Prepare a transparency of the handout, ‘Hospital Departments’ or cut out as
flash cards.
Ask learners:
• What do you see in the picture?
• Which departments is it?

Instructions: 1. Tell the students about various departments and areas in a hospital.
Write a department’s name and show the picture card. Repeat the same
with all departments.
2. Ask learners to say the department names aloud for pronunciation
practice.
3. Distribute the activity sheet, ‘Hospital Departments’.
4. Use some examples on the board to explain the task to the students.
5. Ask the students to match the pictures with their signs.
6. Circulate and assist where needed. Obtain consensus on the answers.
Answer Key:

a.
c.
e.
g.

2
4
6
8
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Hospital Departments
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Activity: Hospital Departments
Match the pictures and the signs by drawing lines.

Waiting room
a.

Hospital
b.

Pediatrics
c.

Information desk

d.

Module 6: Navigating a Health Facility
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Activity: Hospital Departments
Match the pictures and the signs by drawing lines.

Laboratory

e.

Radiology

f.

Pharmacy
g.

Obstetric clinic
h.
Module 6: Navigating a Health Facility
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Hospital Departments – What are they for?
Facilitator’s Notes
Level: CLB 1, CLB 2

Time: 25-40 minutes

Targeted Language Skills: reading, writing
Objective:

To familiarize students with various departments in a hospital.

Materials:

•
•

Vocabulary:

pregnancy, pain, physiotherapy, optometry, department

Information:

Some of the different departments and signs you might see in a hospital
are:
• Obstetrics, Gynaecology (helps women during pregnancy and
childbirth; helps women with health problems)
• Paediatrics/Children’s Clinic (helps children with their health
problems)
• Radiology/Diagnostic Imaging (takes X-rays, ultrasounds and other
tests; x-rays and ultrasounds take picture of the inside of the body.
Ultrasounds are used during pregnancy to see the baby.)
• Oncology/Cancer Center (helps people with cancer; cells that grow
uncontrollably. Cells are what our bodies are made up of)
• Cardiology ( helps people with heart problems)
• Neurology (helps people with problems in their brain)
• Oral/Dental (helps people take care of their teeth)
• Psychology (helps people with their mind and feelings)
• Ophthalmology/Optometry (helps people take care of their eyes)
• Dermatology (helps people take care of their skin problems)
• Gastrology (helps people with stomach problems)
• Urology (helps people who have problems with their urinary tract;
urinary tract is all parts of the body that help make and help you
get rid of urine/pee.)
• Emergency Department (a place in the hospital you go when your
life is in danger and you need help right away)
• Outpatient department (helps people who do not need to stay in
the hospital too long, like overnight or more than 24 hours)
• Physiotherapy: treatment for pain and weakness through exercise
• Day Surgery (helps people who have surgery but do not need to
stay in the hospital for too long, like overnight or more than 24
hours)
• Surgery (a doctor helps you by taking out, changing or fixing parts
of your body)

Copy of activity sheet (one per learner)
Pencils and erasers
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Brainstorm:

Ask learners to name various departments that they are familiar with.

Instructions:

1. Distribute part A of the activity sheet, ‘Hospital Departments - What
they are for?’
2. Ask the students to look at the words in the box. Ask them questions
to ensure that they understand.
3. Use some examples on the board to explain the task to the learners.
4. Tell the learners to fill in the blanks by using the words from the box.
5. Circulate and assist where needed. Obtain consensus on the
answers.
6. Ask learners to say the department names aloud for pronunciation
practice.
7. Repeat the same procedure with part B.

Answer Key:

A.
a. dermatology
b. physiotherapy
c. radiology
d. obstetrics
e. dental clinic
B.
1. radiology
2. obstetrics
3. dental clinic
4. dermatology
5. physiotherapy
6. radiology
C.
a. oncology
b. pediatrics
c. information desk
d. lab
e. optometry
D.
1. Optometry
2. Pediatrics
3. Oncology
4. Lab
5. Information desk
E.
Surgery  the department where doctors perform operations
Maternity/Obstetrics  the department where babies are born
Pediatrics  the department where children are treated
Ophthalmology  the department where doctors check your eyes
Pharmacy  where you get medicine
Cardiology  the department where heart patients get treated

Module 6: Navigating a Health Facility
CIWA

18

Health Talk: A Health Literacy Curriculum for English Language Learners

Activity: Hospital Departments – What are they for?
A. Fill in the blanks. Use words from the box.

a. _________________

b. _______________

c. _________________

d. _______________

e.__________________
Dental Clinic

Radiology

Dermatology
Module 6: Navigating a Health Facility
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Activity: Hospital Departments – What are they for?
B. Fill in the blanks. Use words from the box.

Dental Clinic
Obstetrics

Radiology
Dermatology

Physiotherapy

1. To get an x-ray, go to _____________________.
2. To check if you are pregnant, go to ________________.
3. If you have pain in your tooth, go to ______________.
4. For skin problems, go to ___________________.
5. To get treatment for pain through exercise, go to _________.
6. To get an ultrasound go to ________________.
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Activity: Hospital Departments – What they are for?
C. Fill in the blanks. Use words from the box.

a. ________________

b. ________________

c. _______________

d. ______________

e. _______________
Optometry

Oncology
Information Desk
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Activity: Hospital Departments – What they are for?
D. Fill in the blanks. Use words from the box.

1. To get your eye checked, go to __________________.
2. Take your sick child to ___________________.
3. To get cancer treatment, go to ____________.
4. To get a blood test, go to __________________.
5. To get information, go to _________________.

Optometry
Pediatrics

Oncology
Information Desk
Lab

Module 6: Navigating a Health Facility
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Activity: Hospital Departments – what they are for?

E. Match the columns. Draw lines.

Column A

Surgery

Column B

where babies are born

Maternity

where doctors check your eyes

Pediatrics

where doctors do surgery

Ophthalmology

Pharmacy

Cardiology

Module 6: Navigating a Health Facility
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Hospital Directory
Facilitator’s Notes
Level: CLB 1, CLB 2

Time: 40-60 minutes

Targeted Language Skills: reading, writing
Objective:

To enable learners to distinguish between the different floor levels in a
hospital.

Materials:

•
•

Vocabulary:

obstetrician, information desk, health care, cardiology, physician,
nutrition, orthopaedic

Information:

Some of the different departments and signs you might see in a hospital
are:
• Obstetrics, Gynaecology (helps women during pregnancy and
childbirth; helps women with health problems)
• Paediatrics/Children’s Clinic (helps children with their health
problems)
• Radiology/Diagnostic Imaging (takes X-rays, ultrasounds and other
tests; x-rays and ultrasounds take picture of the inside of the body.
Ultrasounds are used during pregnancy to see the baby.)
• Oncology/Cancer Center (helps people with cancer; cells that grow
uncontrollably. Cells are what our bodies are made up of)
• Cardiology ( helps people with heart problems)
• Neurology (helps people with problems in their brain)
• Oral/Dental (helps people take care of their teeth)
• Psychology (helps people with their mind and feelings)
• Ophthalmology/Optometry (helps people take care of their eyes)
• Dermatology (helps people take care of their skin problems)
• Gastrology (helps people with stomach problems)
• Urology (helps people who have problems with their urinary tract;
urinary tract is all parts of the body that help make and help you
get rid of urine/pee.)
• Emergency Department (a place in the hospital you go when your
life is in danger and you need help right away)
• Outpatient department (helps people who do not need to stay in
the hospital too long, like overnight or more than 24 hours)
• Physiotherapy: treatment for pain and weakness through exercise
• Day Surgery (helps people who have surgery but do not need to
stay in the hospital for too long, like overnight or more than 24
hours)

Copy of activity sheet (one per learner)
Pencils and erasers
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CIWA

24

Health Talk: A Health Literacy Curriculum for English Language Learners

•

Surgery (a doctor helps you by taking out, changing or fixing parts
of your body)

Other words that you will see in a hospital or medical centre are:
• Waiting Room (a room where you sit to wait to see a doctor)
• Information Desk (front desk where you can ask questions)
• Laboratory/Lab (a place where your medical tests go to get
checked. A laboratory has special equipment/ machines and
people)
• Pharmacy (a place where you go to buy medicine; drugstore)
• Restrooms (a place where people can use the toilet and wash their
hands)
• Elevator (takes people from one floor to another; up and down)
• Admitting (a place where all patients must give their personal
information before they see a doctor)
• Pay phone or Telephones (a phone everyone can use; you have to
pay money to use the phone(
• Alberta Personal Health Card (a card you can show to get help
without paying any money)
• Nutritionist (person who tells people what to eat to be healthy)
Brainstorm:

Ask learners:
• Did you ever have to take stairs or elevator in a hospital?

Instructions:

1. Distribute activity sheet, ‘Hospital Directory’.
2. Tell the students that in a hospital, various departments and areas
may be located on different floors. Draw a picture of a building
showing various floor levels (like in a doll’s house).Give many
examples showing the locations of departments and areas at different
floors. Ask questions to ensure that the students understand them.
3. Introduce new vocabulary. Emphasize pronunciation.
4. Use some examples on the board to explain the task to the students.
5. Ask the students to look at the pictures of the departments and areas
in a hospital and after seeing on which floor they are located, answer
the questions.
6. Circulate and assist where needed. Obtain consensus on the
answers.
7. Repeat the same procedure with part B.
8. Ask the learners to write the correct floor numbers by seeing the
words in the boxes on the first page.

Answer Key

A:
1. third floor
3. first floor
B:
1. main
5. ground
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Activity: Hospital Directory
A. Look at the pictures and answer the questions.

Third Floor
Children’s doctor

Second Floor

Obstetrician

First Floor

Waiting Room

Main Floor

Information Desk

Module 6: Navigating a Health Facility
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Activity: Hospital Directory

1. What floor is the children’s doctor on?
________________________________________________________
2. Where is the information desk?
________________________________________________________
3. Where is the waiting room?
________________________________________________________
4. What floor is the obstetrician on?
________________________________________________________

Module 6: Navigating a Health Facility
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Activity: Hospital Directory
B. Look at the Hospital Directory. Fill in the blanks.

Hospital Directory
Main Floor

First Floor

Information

Physician Offices

Emergency

Cardiology

Pharmacy

Lab

Second Floor

Third Floor

Nutrition

Dental

Radiology

Orthopaedic

Surgery
1.

Information is on the _____________ Floor.

2.

Dental is on the _________________ Floor.

3.

Cardiology is on the_______________ Floor.

4.

Radiology is on the________________ Floor.

5.

Emergency is on the_______________ Floor.

6.

Surgery is on the_________________ Floor.

7.

Lab is on the____________________ Floor.
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Asking for Directions
Facilitator’s Notes
Level: Pre-benchmark, CLB 1, CLB 2

Time: 40 minutes

Targeted Language Skills: listening, speaking
Objective:

To enable learners to communicate with the hospital staff in various
situations.

Materials:

•
•

Vocabulary:

radiology, restroom, elevator, pharmacy, information desk, hallway

Information:

Some of the different departments and signs you might see in a hospital
are:
• Obstetrics, Gynaecology (helps women during pregnancy and
childbirth; helps women with health problems)
• Paediatrics/Children’s Clinic (helps children with their health problems)
• Radiology/Diagnostic Imaging (takes X-rays, ultrasounds and other
tests; x-rays and ultrasounds take picture of the inside of the body.
Ultrasounds are used during pregnancy to see the baby.)
• Oncology/Cancer Center (helps people with cancer; cells that grow
uncontrollably. Cells are what our bodies are made up of)
• Cardiology ( helps people with heart problems)
• Neurology (helps people with problems in their brain)
• Oral/Dental (helps people take care of their teeth)
• Psychology (helps people with their mind and feelings)
• Ophthalmology/Optometry (helps people take care of their eyes)
• Dermatology (helps people take care of their skin problems)
• Gastrology (helps people with stomach problems)
• Urology (helps people who have problems with their urinary tract;
urinary tract is all parts of the body that help make and help you get rid
of urine/pee.)
• Emergency Department (a place in the hospital you go when your life
is in danger and you need help right away)
• Outpatient department (helps people who do not need to stay in the
hospital too long, like overnight or more than 24 hours)
• Physiotherapy: treatment for pain and weakness through exercise
• Day Surgery (helps people who have surgery but do not need to stay
in the hospital for too long, like overnight or more than 24 hours)
• Surgery (a doctor helps you by taking out, changing or fixing parts of
your body)

Copy of activity sheet (one per learner)
Pencils and erasers
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Other words that you will see in a hospital or medical centre are:
• Waiting Room (a room where you sit to wait to see a doctor)
• Information Desk (front desk where you can ask questions)
• Laboratory/Lab (a place where your medical tests go to get checked.
A laboratory has special equipment/ machines and people)
• Pharmacy (a place where you go to buy medicine; drugstore)
• Restrooms (a place where people can use the toilet and wash their
hands)
• Elevator (takes people from one floor to another; up and down)
• Admitting (a place where all patients must give their personal
information before they see a doctor)
• Pay phone or Telephones (a phone everyone can use; you have to
pay money to use the phone(
• Alberta Personal Health Card (a card you can show to get help without
paying any money)
• Nutritionist (person who tells people what to eat to be healthy)
Brainstorm:

Ask learners:
• Did you ever have to talk to hospital staff?
• Was it easy to talk to them?
• Did you ask for an interpreter? An interpreter is someone who can tal
to you in your language

Instructions:

1. Distribute activity sheet, ‘Asking for Directions’.
2. Introduce new vocabulary and teach their pronunciations and
meanings.
3. Tell the students that they will practice how to converse with the staff
and other people inside a health care center about the location of
various facilities.
4. Act as a staff member and ask for a volunteer to act as a patient trying
to find a particular location in a health care facility.
5. Role-play the script in the Activity Sheet.
6. Check the comprehension by eliciting responses from the students.
For example, say “Do you know the location of the Radiology
Department?” Students respond by using a phrase from the activity
sheet. Practice all the dialogues by asking one student at a time to
respond. Keep changing the students for each dialog, so that all the
students get practice.
7. Now form pairs, designating one as the staff member and the other as
a patient trying to find a location. Ask the learners to practice several
times. After sufficient practice, change the roles and ask them to
repeat the exercise.
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Activity: Asking for Directions
Speak the dialogues.
Tom:

Excuse me! Where is the Information Desk?

Hospital Staff:

Go straight ahead. It is on the right.

Tom:

Thanks!

Sara

Can you help me? I can’t find the Radiology
Department.

Hospital Staff:

Go straight. Then take the first left turn.

Sara

Thanks!

Hospital staff:

Do you need help?

Jill:

Yes. I want to go to the toilet.

Hospital staff:

Take the elevator to the 2nd floor. Then go to the
left.

Jill:

How far is it from the elevator?

Hospital staff:

It is at the end of the hallway.

Jill:

Thanks a lot!
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Activity: Asking for Directions
Jack:

Can you guide me to the Children’s Clinic?

Hospital staff:

Sure. Go past the Pharmacy and take the second
right. Take the elevator to the 4th floor. The
Children’s Clinic is on the left side. You’ll see a sign
that says Children’s Clinic.

Jack:

Where do I go from there?

Hospital staff:

Go to the Information Desk. Ask them and they will
guide you.

Jack:

Thank you very much!
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Signs and Directions
Facilitator’s Notes
Level: Pre-benchmark, CLB 1, CLB 2

Time: 30-40 minutes

Targeted Language Skills: listening, speaking, writing
Objective:

To enable learners to recognize various signs and symbols and to
comprehend the words when spoken.

Materials:

•
•

Vocabulary:

restrooms, urgent care, elevator, emergency, left, right, straight

Information:

Some of the different departments and signs you might see in a hospital
are:
• Obstetrics, Gynaecology (helps women during pregnancy and
childbirth; helps women with health problems)
• Paediatrics/Children’s Clinic (helps children with their health problems)
• Radiology/Diagnostic Imaging (takes X-rays, ultrasounds and other
tests; x-rays and ultrasounds take picture of the inside of the body.
Ultrasounds are used during pregnancy to see the baby.)
• Oncology/Cancer Center (helps people with cancer; cells that grow
uncontrollably. Cells are what our bodies are made up of)
• Cardiology ( helps people with heart problems)
• Neurology (helps people with problems in their brain)
• Oral/Dental (helps people take care of their teeth)
• Psychology (helps people with their mind and feelings)
• Ophthalmology/Optometry (helps people take care of their eyes)
• Dermatology (helps people take care of their skin problems)
• Gastrology (helps people with stomach problems)
• Urology (helps people who have problems with their urinary tract;
urinary tract is all parts of the body that help make and help you get rid
of urine/pee.)
• Emergency Department (a place in the hospital you go when your life
is in danger and you need help right away)
• Outpatient department (helps people who do not need to stay in the
hospital too long, like overnight or more than 24 hours)
• Physiotherapy: treatment for pain and weakness through exercise
• Day Surgery (helps people who have surgery but do not need to stay
in the hospital for too long, like overnight or more than 24 hours)
• Surgery (a doctor helps you by taking out, changing or fixing parts of
your body)

Copy of activity sheet (one per learner)
Pencils and erasers
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•
•
•
•
•
•
•
•
•
•

Other words that you will see in a hospital or medical centre are:
Waiting Room (a room where you sit to wait to see a doctor)
Information Desk (front desk where you can ask questions)
Laboratory/Lab (a place where your medical tests go to get checked.
A laboratory has special equipment/ machines and people)
Pharmacy (a place where you go to buy medicine; drugstore)
Restrooms (a place where people can use the toilet and wash their
hands)
Elevator (takes people from one floor to another; up and down)
Admitting (a place where all patients must give their personal
information before they see a doctor)
Pay phone or Telephones (a phone everyone can use; you have to
pay money to use the phone(
Alberta Personal Health Card (a card you can show to get help without
paying any money)
Nutritionist (person who tells people what to eat to be healthy)

Brainstorm:

Draw various signs on the board and ask questions to determine
comprehension.

Instructions:

1. Distribute activity sheet, ‘Signs and Directions’.
2. Introduce new vocabulary and teach their pronunciations and
meanings.
3. Use some examples on the board to explain the task to the students.
Assure them that they will have many opportunities to hear the
listening script.
4. Read out the entire listening script, ‘Signs and Directions’ slowly and
ask questions from the students to confirm comprehension.
5. Read the script again and tell the students that they should mark the
answers by using the alphabets under the corresponding pictures, as
you read out the sentences one by one. Encourage the students to
ask you to repeat, if they miss something.
6. Check the students’ answers and get class consensus on their
accuracy.
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Listening: Signs and Directions
A. Listen to the directions and mark the answers by using the letters under
the pictures.
1. Turn left

5. Go straight ahead

2. Emergency

6. Pharmacy

3. Get information

7. Restrooms

4. Turn right

8. Urgent care

B. Listen to the directions and fill in the blanks by using the letters under
the pictures.
1. The nurse told me to go straight ahead.
2. To get to the pharmacy take the first right turn.
3. The elevators are next to the restrooms.
4. To go to the emergency, turn right.
5. As you get off the elevator, walk to the left.
6. The restrooms are to the left of the information desk.
7. Urgent care is on the first floor.
8. Ask the information desk about the pharmacy.
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Activity: Signs and Directions
A. Listen to your teacher. Match the pictures with the words below.

A

B

C

D

E

F

G

H

Fill in the blanks with the letters under the pictures.
1.

Turn left

_______________

2.

Emergency

_______________

3.

Get information

_______________

4.

Turn right

_______________

5.

Go straight ahead

_______________

6.

Pharmacy

_______________

7.

Restrooms

_______________

8.

Urgent care

_______________
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Activity: Signs and Directions
B. Listen to your teacher. Fill in the blanks.
1. The nurse told me to go ___________.
2. To get to the pharmacy take the first _______________.
3. The elevators are next to the ___________.
4. To go to _____________, then turn right.
5. As you get off the elevator, walk to the ______.
6. The restrooms are to the left of the ______________.
7. ______________ is on the first floor.
8. Ask the information desk about the __________________.
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Get me to the Destination
Facilitator’s Notes
Level: Pre-benchmark, CLB 1, CLB 2

Time: 40 minutes

Targeted Language Skills: listening, speaking, reading, writing
Objective:

•
•

To enable learners to navigate in a health facility by familiarizing them
with different departments and signs.
To enable learners to follow directions.

Materials:

•
•
•

Copy of the map (one per learner)
Copy of the tasks and directions (one per learner)
Three colour pencils (for each learner)

Vocabulary:

elevator, entrance, radiology, cardiology, physiotherapy

Information:

A map is a drawing that shows you how to get somewhere. A map of a
building is a drawing that shows all of the rooms and how to get to each
room. A map in the hospital would have all the different departments
(areas).
Some of the different departments and signs you might see in a hospital
are:
• Obstetrics, Gynaecology: helps women during pregnancy and
childbirth; helps women with health problems
• Paediatrics/Children’s Clinic: helps children with their health
problems
• Radiology/Diagnostic Imaging: takes X-rays, ultrasounds and other
tests; x-rays and ultrasounds take picture of the inside of the body.
Ultrasounds are used during pregnancy to see the baby.
• Oncology/Cancer Center: helps people with cancer; cells that grow
uncontrollably. Cells are what our bodies are made up of.
• Cardiology: helps people with heart problems
• Neurology: helps people with problems in their brain
• Oral/Dental: helps people take care of their teeth
• Psychology: helps people with their mind and feelings
• Ophthalmology/Optometry: helps people take care of their eyes
• Dermatology: helps people take care of their skin problems
• Gastrology: helps people with stomach problems
• Urology: helps people who have problems with their urinary tract;
urinary tract is all parts of the body that help make and help you get
rid of urine/pee.
• Emergency Department: a place in the hospital you go when your life
is in danger and you need help right away
• Outpatient department: helps people who do not need to stay in the
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hospital too long, like overnight
Physiotherapy: treatment for pain and weakness through exercise
Day Surgery: helps people who have surgery but do not need to stay
in the hospital for too long, like overnight or more than 24 hours
Surgery: a doctor helps you by taking out, changing or fixing parts of
your body
Other words that you will see in a hospital or medical centre are:
• Waiting Room: a room where you sit to wait to see a doctor
• Information Desk: front desk where you can ask question
• Laboratory/Lab: a place where your medical tests go to get checked.
A laboratory has special equipment/ machines and people.
• Pharmacy: a place where you go to buy medicine
• Restrooms: a place where people can use the toilet and wash their
hands
• Elevator: takes people from one floor to another
• Admitting : a place where all patients must give their personal
information before they see a doctor
• Pay phone or Telephones: a phone everyone can use; you have to
pay money to use the phone
• Alberta Personal Health Card: a card you can show to get help
without paying any money
• Nutritionist: a person who tells people what to eat to be healthy
Brainstorm:

Ask learners:
• Did you ever have to find your way in a hospital?
• How did you find you way?
• Were you lost?
Did you ask anyone?

Instructions:

1. Before starting the activity write the new vocabulary words, names of
the departments and signs given in the map on the board.
2. Read them with the learners; explain their meanings by showing
pictures to ensure understanding.
Procedure 1: (recommended for lower levels) Distribute map and
directions. Read the directions with the class slowly. Ask learners to draw
their way as they listen to the teacher telling directions. Provide learners
with three different colour pencils for three tasks.
Procedure 2: Instruct learners that they’ll work in pairs. Distribute map to
partner A and directions to partner B. Partner A will find his/her way as
partner B will read the directions. Tell the answers to where they should
reach in the end.
Procedure 3: Provide only directions to the learners. They will work in
pairs to find their way.
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Procedure 4: Have the learners work in small groups. Provide them with
the tasks only and ask them to find their way and write the directions in
the notebooks.
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Activity: Get me to the Destination
Task 1:
Your friend is at the main entrance.
Your partner has to go to radiology department for an X-Ray.
Help your partner find their way.
------------------------------------------------------------------------------------Task 2:
Your partner is in Cardiology Clinic.
He has to make a phone call.
Can you help him find the pay phone and the blood bank?
------------------------------------------------------------------------------------Task 3:
Your partner is at the main entrance.
She has to go to physiotherapy department.
On her way she has to stop at admitting.
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Activity: Get me to the Destination
Directions - Task 1:
• Enter the hospital through the main entrance.
• Stop at admitting on your left.
• Show your Alberta Personal Health Card. Then go straight.
• Turn left.
• Go past day surgery.
• Go straight, don’t turn in the hallway.
• Look at your right.
• Where are you? ___________________
-------------------------------------------------------------------------------------
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Activity: Get me to the Destination

Directions – Task 2:
• Come out of the Cardiology department.
• Turn left then, straight past the gift shop.
• Continue going straight.
• Across Day Care Surgery there’s an entrance to the emergency.
• Turn left into the Emergency department.
• Turn left again.
• Look beside the elevator.
• What do you see? ____________________
• Now come back out of Emergency department.
• Turn left.
• What do you see on your right? ____________________

-------------------------------------------------------------------------------------
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Directions - Task 3:
• Enter from the main entrance.
• Go straight ahead.
• Stop at admitting on your right.
• Show your health care card.
• Continue going straight until you reach the gift shop.
• After the elevator take right turn and go straight.
• Where have you reached? _________________

-------------------------------------------------------------------------------------
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Activity: Get Me to the Destination
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Additional References
•

Asking for and giving directions (BBC)
http://www.bbc.co.uk/worldservice/learningenglish/radio/specials/1212_how_to_instruct/p
age2.shtml
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