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Foreword
Canada fared better than most countries did during the recent recession but 2009 was nevertheless
a difficult year for many Canadians. Job losses took their toll on many sectors and some workers
turned to retraining and re-skilling to once again gain a foothold in the workplace.
Perhaps there was a silver lining. The economic downturn served as a stark reminder that time
marches on. Staying the course on the pathway to lifelong learning can be a key to achieving both
success in life and a very personal sense of self-worth – even in difficult times.
Staying the course: NALD after 20 years
The National Adult Literacy Database (NALD) observed its 20th anniversary in 2009. This important
milestone called attention to the fact that the efforts of a few tireless individuals in the beginning of
a project can reap rewards for the larger population for years to come.
NALD was created from a vision the seed of which was planted in the 1980s. As an organization that
is dedicated to helping Canadians improve their lot in life, NALD stayed on track, forged ahead and
today is Canada’s literacy and essential skills network.

Ruth Gates-Jensen, left, Vice-President, Business
Development, Fanshawe College (retired) and
Katherine d’Entremont, NALD’s Chief Executive Officer

This Annual Report is dedicated to the founders of NALD – the Association of Canadian Community
Colleges and Fanshawe College, home to NALD from 1989 to 1995.

This wall plaque at Fanshawe College recognizes
NALD’s first home.
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Our mandate:

Our mission:

To facilitate the continued
delivery of adult literacy,
workplace literacy and essential
skills programs in Canada by
providing an information network
for adult literacy information
and by serving and supporting
individuals, organizations,
government policy-setters and
decision-makers in the field,
in both of Canada’s official
languages

To contribute to the development
of the literacy and essential
skills community in Canada by
providing Internet-based literacy
and essential skills information
and resources in both of
Canada’s official languages
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Message from NALD’s honorary chair
The past year set the stage for a number of events and emotions. The difficult economic environment has made
us realize that acquiring essential skills, including literacy, is more important and pressing than ever.
The National Adult Literacy Database (NALD) celebrated its 20th anniversary in 2009. Thanks to NALD, I was
able to, like those who have visited the site millions of times, visit our websites and discover initiatives from
throughout Canada that have thrived despite the economic climate.
Many workers who lost their jobs were able to transform the difficult time into one enhanced by learning
opportunities. They have embarked on training aimed at enhancing their levels of literacy and essential skills.
This cross-country effort is supported by better informed volunteers and businesses seeking to give the entire
population enhanced reading and writing skills.
NALD supports the efforts of its partners that offer training programs and conduct research by adding adult
education resources and research reports to its virtual library. These documents contribute to our collective
reflection and the search for solutions that enhance the levels of literacy in our country. NALD also keeps its users informed about the activity and
its acquisitions by issuing its weekly electronic newsletter NALD Update.
I am extremely proud to be associated with NALD because it contributes to greater cohesion among literacy agencies. NALD is a reflection of both
official linguistic communities in our nation and offers its services to communities working in adult literacy and essential skills training throughout
Canada.
I would like to take this opportunity to point out that Canadians wear their favourite sports team jersey to support their team. Why not express your
pride in continuing education by taking part in training and promoting literacy?
With great optimism,

Roch Carrier

Honorary Chair, NALD Board of Directors
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Message from the chair
NALD celebrated its 20th anniversary in 2009 with great pride. It has been a privilege over these years
for NALD to have worked with and served so many stakeholders of the adult literacy and essential skills
community in Canada.
From modest beginnings prior to World Wide Web technology, NALD envisioned building a network that
would enhance access to literacy information. Today, using advanced Web technology, NALD is recognized as
Canada’s adult literacy and essential skills network, supporting a rich array of information and connecting a
vibrant community of those who care about, support and work with adult literacy learners.
Again this year, our NALD staff members have worked virtually and in person with individuals and groups
across the country to be responsive to their adult literacy information needs. Part of this work involves
us in on-going discussion and work, each according to our unique mandates, with other national literacy
organizations.
It has been a busy, productive year. One highlight was launching the first NALD Innovative Technology Award
which was set up to recognize the creative work of individuals or groups in developing and integrating technology in literacy materials or program
delivery. We had a very positive response from all across the country, and I am pleased to recognize Dr. Marc Glassman from Memorial University
who won the award for his involvement in the Stella Burry Community Services Workplace Literacy Project.
The recent economic environment has strained the resources of many organizations and we see the increased demand of learners who are
returning to education programs in order to gain new skills that will help them transition back into the workforce. NALD is here to support those
training providers and employers by providing them with access to information and resources.
A few words of thanks as we look forward to the next exciting 20 years:
Thanks to the board members of NALD for their ongoing supervision and dedication to the vision and work of NALD. Thanks to our hardworking CEO
and staff for their commitment and contributions. And, with the gratitude of the literacy community across Canada, I would like to recognize and
thank Human Resources and Skills Development Canada and the Government of New Brunswick for their continued support of NALD.
Sincerely,

Anna Kae McIvor-Todd
Chair, NALD Board of Directors
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Message from the CEO
The recent economic downturn in Canada has brought to the forefront for all Canadians what those of us
working in the area of adult literacy and essential skills have known all along. We are all lifelong learners. Each
and every one of us needs to continue to upgrade our skills and knowledge throughout our lifetime in order to
reach our own personal goals and contribute fully to society.
If there is a silver lining to this economic story, it’s that more than ever people have begun to appreciate that,
for Canada to be competitive in the world, we must make sure that we fully support the development of our
best resource – our human capital. The need to provide the various stakeholders working in the field of literacy
and essential skills with timely and quality resources has never been greater.
As Canada’s Literacy and Essential Skills Network, NALD is recognized as the “go to” place for literacy and
essential skills resources. AlphaPlus, one of our key stakeholders, perhaps said it best: “Whenever we in the
adult literacy field are looking for a document, someone is sure to say: ‘It’s on NALD.’ ”
One of NALD’s key objectives is to broker more tools, supports and best practices that can be used by more Canadians. A valuable component of
this work is our support of the more than 160 Canadian non-profit, literacy and literacy-related organizations in Canada, at the national, provincial
and local levels, whose websites we either host or design and host.
NALD is uniquely situated to maximize funding investments by facilitating widespread collaboration in ensuring greater access to resources
developed primarily using public funds. The value proposition offered by an organization such as NALD has never been more critical.
NALD is able to disseminate knowledge, learning tools and best practices to all literacy and essential skills stakeholders across Canada. We look
forward to continuing to serve these individuals, communities and organizations in order to help Canadians from across the country achieve higher
levels of literacy and essential skills.
Sincerely,

Katherine d’Entremont
Chief Executive Officer, NALD
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Our 2009 Christmas Card

1. Katherine d’Entremont 2. Lisa Atkinson 3. Christy English 4. Sandra Ward 5. Earl Letts
6. Sandra Bezeau 7. John Evans 8. Marie-Claire Pître 9. Yvette Barriault 10. Tracy Hine
11. Lorette Melanson 12. John Peterson 13. Nick Spacek 14. Brian Cassidy 15. Jocelyne
Melanson 16. Jeremy McDermott 17. Rick Hutchins
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Staying the course

NALD marks a milestone in 2009: Its 20th anniversary
NALD marked its 20th anniversary in 2009 with the production of National Adult Literacy Database
Inc. 1989-2009: An anniversary booklet.
The booklet included a specially designed logo and an introduction by Board chair Anna Kae McIvorTodd and CEO Katherine d’Entremont:
In 2009 the National Adult Literacy Database (NALD) is celebrating its 20th year of providing Canadians
with the literacy and essential skills resources they need to become successful in life and at work.
What started in 1989 as a literacy project of the Association of Canadian Community Colleges at
Fanshawe College has evolved over time to become Canada’s literacy and essential skills network.
NALD’s services support the building of more literate families, increased participation in workplace
education programs and a strengthened Canadian culture. The services provided by NALD build
community among its many diverse stakeholders and assist these groups in optimizing their use of
technology and the Internet.
***

The booklet’s foreword, titled NALD: The Fanshawe Years, was followed by Highlights of the NALD
timeline from 1989 to 2009.
Still in celebratory mode, in November 2009 NALD Board and staff members observed NALD’s
anniversary with a small reception and dinner at Frogmore House in Fredericton.
Special birthday greetings were received from AlphaPlus, a long-time NALD friend.
“On the one hand, it’s hard to believe that NALD has reached its 20th year. On the other, it’s hard
to believe that NALD hasn’t been there forever, supporting and working with the literacy field
across Canada. Starting all those years ago, NALD has done amazing work developing a superlative
digital repository of adult literacy learning materials, reports and documents. Whenever we in the
adult literacy field are looking for a document, someone is sure to say: “It’s on NALD.” Long before
podcasting, NALD recorded learners’ stories and posted them on their site. And, of course, NALD
got adult literacy on the Web, creating countless websites for adult literacy organizations large and
small. To celebrate its 20th birthday, NALD has put together an Anniversary Booklet of highlights of
the past 20 years. It is an astonishing record of innovation and accomplishment. So Happy Birthday,
NALD, and many, many happy returns!”
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Clockwise, from top left, at the NALD anniversary
dinner: Katherine d’Entremont, CEO; Anna Kae
McIvor-Todd, board chair; David Ferguson, board
member; Linda Shohet, board member; Roch Carrier,
honorary chair; and Charles Ramsey, former executive
director of NALD
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NALD’s key stakeholders
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New NALD award recognizes innovation, outstanding
achievement in information technology
The National Adult Literacy Database (NALD) has created a new award to recognize outstanding
achievement in information technology.
The NALD Innovative Technology Award is presented to a Canadian organization or individual who
has developed and implemented a technology initiative that contributes to the advancement
of adult literacy and essential skills. Specifically, the product, project or service should promote,
support and/or facilitate knowledge exchange within the adult literacy community.
NALD is pleased to offer an accolade such as the NALD Innovative Technology Award, said Anna Kae
McIvor-Todd, chair of the NALD Board of Directors.
“NALD is Canada’s adult literacy and essential skills network and we are the technology arm of
literacy organizations across the country,” she said. “While other organizations recognize excellent
work in the field of literacy and essential skills, NALD is uniquely situated to focus on achievement in
the field using innovative technology.”

“We here at the Program for Adult
Learning would like to extend our
thanks to NALD for getting our
organization on the Web. From
time to time over the past few
years, we had discussed the notion
of promoting our services on the
Internet. And now, thanks to NALD’s
expertise, we can. You have made it
very easy for us.”
Kate Lahti, secretary
Program for Adult Learning
Lac La Biche, Alberta

Katherine d’Entremont, CEO of NALD, said information technology is changing rapidly in this
knowledge economy. “NALD will highlight an exemplary or innovative technology product, project or
service that benefits the field of adult literacy and essential skills.”
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Strategic partnerships
NALD and the National Literacy Table
NALD continued to work closely with the other four national literacy organizations: ABC Life Literacy Canada, la Fédération canadienne pour
l’alphabétisation en français, Frontier College and the Movement for Canadian Literacy.
The National Literacy Table (NLT) is a consultative body that allows the parties involved to exchange information, present their respective views
on matters of common interest, agree on objectives to be achieved, and build consensus and partnerships with a view to identifying and debating
issues and developing initiatives that benefit all literacy and essential skills stakeholders in Canada. Key priorities established by the NLT and
pursued over the past year include: co-ordinated research and communications; the sharing and dissemination of information, best practices and
plans to ensure complementary and cost-effective partnerships; and being a resource for federal and provincial governments.

NALD’s web development team assists ABC Life Literacy Canada
NALD constantly monitors and posts news that is happening in Canada’s literacy and essential skills field. For some of that information, NALD
researchers turn to ABC Life Literacy Canada.
Behind the scenes at NALD, members of the web development team have conducted regular website maintenance for ABC Life Literacy Canada.
Currently, NALD is providing progressive instruction to ABC staff members to assist them in their move to their own content management system.
This will allow ABC to have more dynamic web presentation options.
NALD builds custom web applications for specific ABC projects and is currently managing sites for: the Letters for Literacy campaign, the ABC Media
Sale and its Family Literacy Day Events database.
In addition to this work, NALD provides email accounts for ABC Life Literacy Canada.

NALD reviews documents for The Conference Board of Canada
The National Adult Literacy Database (NALD) and The Conference Board of Canada formed a partnership with a Memorandum of Understanding in
the fall of 2008. The agreement was signed by Katherine d’Entremont, CEO of NALD, and Michael Bloom, vice-president, organizational effectiveness
and learning, at the Conference Board.
Under terms of the MOU, NALD assisted the Conference Board in disseminating more than 35 workplace-related documents by adding them to the
NALD library. In addition, NALD served as an external reviewer for 10 new workplace-related, literacy and essential skills case studies prepared by
the Conference Board.
Collaboration continues between NALD and the Conference Board, and the arrangement has been of benefit to both organizations with each
receiving increased national exposure.
National Adult Literacy Database Annual Report 2009-2010
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NALD’s workplace literacy and essential skills specialist: A year in review
During the previous fiscal year, NALD, in cooperation with the New Brunswick Department of Post-Secondary Education, Training and Labour (PETL),
was successful in obtaining funding through the Canada-New Brunswick Labour Market Agreement to create a position for a workplace literacy and
essential skills specialist. Rick Hutchins has now completed his first year in this position at NALD.
Over the last year, the specialist has built strong relationships with a wide range of partners, both regionally and nationally. As well, the Workplace
Essential Skills (WES) Program, managed by PETL, is now operational and building momentum in the province. The specialist has acted as a
‘connector’ in support of the WES initiative and has worked closely with the team, as well as community partners to promote the integration of the
workplace education program in New Brunswick.
The specialist has also supported PETL’s research and development activities relative to workplace essential skills training and has worked closely
with workplace learning partners such as field officers, service delivery agents, participating employers, Sector Councils, other provincial WES
programs and labour unions.
In the upcoming year, key roles for the specialist will include the promotion of a workplace learning culture and employer-supported education
in addition to further development of partnerships and opportunities for collaboration. The specialist will also help to promote the NALD@Work
website as a central part of building effective strategies to support workplace learning.

Collaboration and partnerships in the francophone community
In 2009-2010, NALD became a partner in the project « Moi, mes compétences, apprentissage en milieu de travail ». This is a project undertaken
by the Fédération d’alphabétisation du Nouveau-Brunswick (FANB) which seeks to make employers in northeast New Brunswick aware of the
importance of investing in workplace training. NALD sits on the advisory committee of the project. FANB now considers NALD a full member of the
federation and invites representatives to take part in its activities.
NALD has also maintained contact with the Fédération canadienne d’alphabétisation en français (FCAF), the Canadian Union of Public Employees
(CUPE) and the Canadian Association of Municipal Administrators (CAMA) to further the cause of essential skills training for francophones in
minority situations.
Regular contact with numerous partners has enabled NALD to acquire new resources for its virtual library as well as multimedia documents for its
new multimedia library on BDAA@uTravail. Among these partners are: the Association québécoise des intervenants en formation générale des
adultes, the Centre Saint-Michel, the Commission Scolaire des Hautes-Rivières, the ministère de l’Éducation des Loisirs et du Sport avec Emploi
Québec, the Table des responsables de l’éducation des adultes et la formation professionnelle des commissions scolaires du Québec (TRÉAQFP) and
the Centre national en vie-carrière.
In March 2010, NALD entered into an informal partnership agreement with the Language Portal of Canada. Through this arrangement, NALD will
increase the awareness of translators to the fact that 56 per cent of French Canadians have difficulty meeting the requirements of a knowledgebased society.
National Adult Literacy Database Annual Report 2009-2010

Page 15

Building community:

NALD develops, fosters partnerships by playing key roles at important events
April 2009
• Presentation at the Table des responsables de l’éducation des adultes et de la formation professionnelle des commissions scolaires du Québec
(TRÉAQFP), Montreal, QC, and attendance at the launch of the DVD Formation de base en entreprise.
• Meeting with Centre de documentation sur l’éducation des adultes et la condition féminine (CDÉACF), Montreal
• Project meeting Moi, mes compétences essentielles by the Fédération d’alphabétisation du Nouveau-Brunswick (FANB), Fédération canadienne
pour l’alphabétisation en français (FCAF), Syndicat canadien de la fonction publique (SCFP) and Compétences essentielles et travail, NouveauBrunswick (CET NB), Bathurst, NB
• Association québécoise des intervenants en formation générale des adultes (AQIFGA) conference, Quebec, QC
May 2009
• Meeting at the National Indigenous Literacy Association, Winnipeg, MB
• Meeting at Pluri-elles (Manitoba) Inc., Winnipeg
• Presentation to Literacy Partners of Manitoba (LPM), Winnipeg
• Presentation at the Adult Basic Education Association of BC (ABEABC) Annual Conference, Prince George, BC
• Canadian Network for Innovation in Education Annual Conference, Ottawa, ON
June 2009
• Workshop at Quebec English Literacy Alliance (QELA), Montreal
• Adult Learning Knowledge Centre (AdLKC) Symposium, Montreal
• Workshop presented to members of the Movement for Canadian Literacy (MCL), Ottawa
• Summer Institute 2009: Workplace Literacy and Essential Skills - What Works? and Why? by The Centre for Literacy, Montreal - NALD was
recognized as a partner.
July 2009
• Canadian Teachers’ Federation President’s Forum, Ottawa
• Meeting of the National Literacy Table, Fredericton, NB
September 2009
• Annual General Meeting of Literacy Coalition of New Brunswick, Fredericton
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October 2009
• Workshop at the Dartmouth Learning Network (DLN), Dartmouth, NS
• Ceremonies for Frontier College’s 110th Anniversary, Halifax, NS
• Meeting and interview with the Halifax Immigrant Learning Centre (HILC), Halifax
• Meeting with Nova Scotia Government (francophone) literacy representatives, Halifax
• Meeting with Association of Workplace Educators of Nova Scotia (AWENS) in Halifax
• Attendance and workshop presented at Laubach Literacy New Brunswick (LLNB) Annual Conference, Moncton, NB
• Annual General Meeting of the Fédération d’alphabétisation du Nouveau-Brunswick (FANB), Miramichi, NB
• Invitational working symposium entitled “Charting the Way: Identifying Common Values for Accountability in Adult Literacy,” for the project
Connecting the Dots by The Centre for Literacy, Ottawa
• Meeting with staff members at Fanshawe College, London, ON
• SkillPlan conference, Ottawa
November 2009
• Meeting and presentation to the provincial and territorial literacy coalitions at a Movement for Canadian Literacy (MCL) event, Ottawa
• TD National Reading Summit, Toronto, ON
• National Literacy Table meeting with the Office of Literacy and Essential Skills (OLES), Ottawa
• Meeting, Workplace Essential Skills (WES) New Brunswick initiative, with representatives from the Department of Post-Secondary Education,
Training and Labour and invited guest Linda Shohet, executive director, The Centre for Literacy, at the NALD office, Fredericton
January 2010
• Project meeting, Moi, mes compétences essentielles by the Fédération d’alphabétisation du Nouveau-Brunswick (FANB), Fédération
canadienne pour l’alphabétisation en français (FCAF), Syndicat canadien de la fonction publique (SCFP), Compétences essentielles et travail,
Nouveau-Brunswick (CET NB) and L’Association canadienne des administrateurs municipaux (ACAM), Bathurst
• Meeting with Fédération d’alphabétisation du Nouveau-Brunswick (FANB) for their ongoing Workplace Essential Skills project, Bathurst
• Meeting with Association of Canadian Community Colleges (ACCC), Ottawa
• Meeting with the Centre for Workplace Skills (CWS), Ottawa
• Meeting with Canadian Manufacturers and Exporters (CME), Ottawa
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• Meeting with The Alliance of Sector Councils (TASC), Ottawa
• Meetings with Canadian Sector Councils, including HR Council for the Nonprofit Sector, Canadian Tourism Human Resource Council and
Canadian Council of Professional Fish Harvesters, Ottawa
February 2010
• Meeting with the Saint John Learning Exchange, Saint John, NB
• National consultation hosted by Fédération canadienne pour l’alphabétisation en français (FCAF) and Fédération d’alphabétisation du
Nouveau-Brunswick (FANB), Moncton
• Meeting with the Automotive Human Resource Sector Council of Nova Scotia, Halifax
• Meeting with Association of Workplace Educators of Nova Scotia (AWENS) in Halifax
• Canadian Manufacturers and Exporters (CME) conference, Road to Recovery, Ottawa
March 2010
• Webcast organized by ABC Life Literacy Canada/ABC Alpha pour la vie, to announce their new name, identity and strategic plan
• Meeting with Fédération d’alphabétisation du Nouveau-Brunswick (FANB) for their ongoing Workplace Essential Skills project, Bathurst

NALD and the Top Seven Intelligent Communities of 2009
During the year, NALD had the opportunity to be part of the City Of Fredericton’s submission to the Intelligent Community Forum Competition.
The City of Fredericton was subsequently chosen as one of the Top Seven Intelligent Communities of 2009.
The Intelligent Community Forum is a think tank that studies the economic and social development of the 21st-century community. The Top
Seven Intelligent Communities of the Year serve as role models for the world’s best practices in creating competitive local economies and vibrant
societies in today’s hyper-competitive global economy. Broadband communications is increasingly linking these entities into a dynamic whole.
Through this involvement with the City of Fredericton’s submission, NALD was able to share information on the Intelligent Community Forum
with senior officials at HRSDC involved with the Government of Canada’s Digital Economy Strategy. Broadband access and computer literacy are
fundamental to a successful digital economy strategy and NALD is uniquely positioned to be a key player as the Government of Canada’s Digital
Economy Strategy moves forward.
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Story of the Week
Story of the Week is a very popular feature of the NALD website as readers are able to detect and
experience the raw emotion that is expressed in the writing.
Adult learners are provided the opportunity and the space online to share personal stories of how
they were able to overcome obstacles and learn to read and write.
When adult learners read an inspirational story written by another learner, they very often become
motivated to write their own stories. In this way, they demonstrate their learning success and
contribute to the educational process for others.
Stories of the Week come from literacy councils, community literacy groups and Adult Basic
Education classes. NALD welcomes submissions from adult learners who are either enrolled in or
have recently taken part in literacy classes. NALD also posts testimonials from students enrolled
in workplace essential skills training programs. Tutors and instructors send in learners’ stories,
and practitioners are encouraged to send in stories written by their students. NALD also obtains
permission to use stories previously included in literacy newsletters and websites.
Stories of the Week incorporate different writing styles including narratives, essays, poems and
short stories. They are original writings that remain unedited when they appear online.
Saskatchewan’s Rita Moyah writes about her learning experience:
“I feel I have more skills to find employment and to continue lifelong learning. I am a more
confident, happier person because of what I have accomplished in Life Lessons. Thank you to the
teachers and everyone who believed in me.”
Rita won the The Cooperators’ Learner Achievement Award for 2008.

Lorette Melanson is co-ordinator of Story of the Week.

“On behalf of the board and staff
of Community Literacy of Ontario,
we would like to acknowledge the
valuable contribution made by the
National Adult Literacy Database
in its support of our websites…
NALD provides expert services to
us in the form of technical support,
design guidance and hosting for
these websites. This support allows
us to provide literacy agencies
with resources, tools, training and
information that are critical to their
work with adult learners…”
Joanne Kaattari and Jette Cosburn,
Co-executive directors
Community Literacy of Ontario
Barrie, Ontario
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Building community:

Sterling House in the spotlight
The National Adult Literacy Database (NALD) hosted a luncheon in January to unveil interpretive panels that highlight the history and architecture of
Sterling House, NALD’s headquarters since August 2008. Built in 1890, Sterling House is a heritage building with a colourful past. It is owned by the
Government of New Brunswick.
Greg Webber, a student in the Diploma Program at the New Brunswick College of Craft and Design, designed the panels to reflect the earlier period
in Fredericton’s architectural history. With input and text provided by NALD staff and incorporating the original architect’s drawing, Greg created a
unique background and layout for the panels which today are displayed proudly in the NALD foyer.
The January luncheon was a chance for NALD staff to acknowledge Greg’s fine work and to show appreciation to several individuals in the city, who,
through their sense of community and interest in heritage buildings, have helped to make Sterling House what it is today.
Representatives were on hand from the New Brunswick Department of Supply and Services, the heritage branch of the Department of Wellness,
Culture and Sport, the City of Fredericton and the New Brunswick College of Craft and Design.

Representatives of the New Brunswick College of Craft and Design (NBCCD) were among the special guests at a NALD luncheon held in January to unveil
new Sterling House interpretive panels. From left to right are Michael Maynard, principal of the college; Greg Webber, a student in the diploma program
at NBCCD and designer of the panels; Katherine d’Entremont, CEO of NALD; and John Leroux, local architect and art historian. The panels are displayed
proudly and prominently in the Sterling House foyer and catch the eye of visitors as they enter the NALD offices.
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A team from the New Brunswick Department
of Supply and Services was responsible for
the fine restoration work completed at Sterling
House prior to its becoming NALD’s home. In
attendance at the NALD luncheon are, from left:
Wayne O’Leary, seasonal labourer; Greg Cook,
executive director, special capital projects with
the City of Fredericton, and formerly with Supply
and Services; Katherine d’Entremont, NALD’s
CEO; Gary Lynch, executive director, facilities
management; and Keith Critchlow, regional
maintenance supervisor.

Staff members from the City of Fredericton and
the Department of Wellness, Culture and Sport
helped to contribute to the sense of community
that was felt at the unveiling of Sterling House’s
new interpretive panels. From left to right are:
Frank Flanagan, director of development
services for the City of Fredericton; Katherine
d’Entremont, NALD’s CEO; Juan Estepa,
manager of heritage and cultural affairs with the
City of Fredericton; and Wayne Burley, director
of the heritage branch at the Department of
Wellness, Culture and Sport.
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NALD@Work’s Feature of the Month
The NALD@Work Feature of the Month puts the spotlight on a document, an organization, a program, a
website or a learning tool. Similar to NALD’s popular Story of the Week feature, it highlights a success story
but in the field of workplace literacy and essential skills.

Features of the Month – April 2009 to March 2010
April 2009
Bridging the Employment Gap for Learners with Low Level Literacy Skills
The Simcoe/Muskoka Literacy Network has developed a series of workforce curricula for use by practitioners with learners functioning at Essential
Skills Level 1. The series was designed to help learners upgrade their literacy, numeracy and other essential skills in an entry-level, occupational
context.
May 2009
Literacy and Essential Skills Toolkit
Human Resources and Skills Development Canada has created a comprehensive Literacy and Essential Skills Toolkit offering support to employees/
learners, employers, practitioners and community groups.
The kit contains a series of free and easy-to-use tools which can be used to address various literacy and essential skills challenges affecting desired
outcomes of many Canadians in the workplace.
June 2009
Workplace Education Manitoba (WEM)
Workplace Education Manitoba (WEM) is an organization of the Manitoba provincial government that has been helping workers to improve their
Essential Skill levels since the early 1990s. By offering skills assessment and training services, WEM is helping individuals and companies to succeed
in a struggling economy.
The organization recently opened a multi-classroom, workplace training centre on Waverley Street in Winnipeg. It also has regional coordinators
located throughout the province of Manitoba.
July 2009
Possibilities Online Employment Resource Centre
The website Possibilities is a free bilingual online resource centre set up to help Toronto job seekers, career practitioners and adult learners.
In addition to providing information on employment, education and training opportunities, Possibilities is entertaining. It features lively job hunt
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and career profile articles, a blog known as P.S. (PossScript: news and views on employment) along with weekly employment tips, a job board and
learning tools to assist visitors with resumés, cover letters, interviews and networking.
August 2009
The Learning Centre at Cavendish Farms
The Cavendish Farms Learning Centre, located along with two production facilities in New Annan, P.E.I., serves as a model for other organizations
with an interest in workplace learning programs.
Originally designed to facilitate General Educational Development (GED) completion, the learner-centred environment has grown remarkably
and continues to meet the unique needs of Cavendish Farms employees. In addition to GED, it now offers adult basic literacy, secondary English,
mathematics, biology, history, post-secondary refreshers, computer literacy, creative and professional writing, post-secondary facilitation, and
assistance with professional licensing.
September 2009
Youth Skills
Youth Skills, a project of Literacy Link South Central based in London, Ontario, is for young people aged 16 to 21 who are interested in exploring
their learning needs and career goals. Taking an entertaining and interactive approach, the website offers exercises and resources to help youth get
on the right track to post-secondary education and/or meaningful employment.
Tamara Kaattari, executive director of Literacy Link South Central, says Youth Skills and its unique assessment tools were designed to appeal to the
younger generation.
October 2009
Frontier College
Frontier College celebrated its 110th anniversary in October with the launch of a historic exhibit at a fitting venue – Pier 21, Canada’s Immigration
Museum – in Halifax, Nova Scotia.
“Frontier College is proud to partner with Pier 21 to celebrate our 110th anniversary of providing literacy programs to newcomers and Canadians
from coast to coast,” said Sherry Campbell, president of Frontier College. “Over a million immigrants came through Pier 21 and it’s fitting that
together we celebrate our work with newcomers.”
November 2009
Canadian Association for Prior Learning Assessment (CAPLA)
The Canadian Association for Prior Learning Assessment (CAPLA) is known for its expertise in prior learning assessment. It is the only national
organization in Canada dedicated to the recognition of prior learning (RPL).
CAPLA held its Fall Focus Workshop in Toronto November 15-17. Based on the theme Recession, Recognition, Recruitment and Renewal, the
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conference looked at innovative prior learning assessment and recognition (PLAR) and qualification recognition (QR) practices that contribute to a
comprehensive approach to labour market development and renewal.
December 2009
Immigrant Settlement and Integration Services
The Halifax Immigrant Learning Centre (HILC) and the Metropolitan Immigrant Settlement Association (MISA) joined forces in December under a
new name – Immigrant Settlement and Integration Services (ISIS).
The purpose of the merger is to integrate the language and content of MISA’s settlement services with HILC’s education programs. The Halifax
Immigrant Learning Centre served over 900 newcomers a year while in 2009 alone MISA opened 2,000 new files. The immigrants came from over
90 countries with the top three being China, Iran and Afghanistan.
January 2010
Workplace Informal Learning Matrix
The Workplace Informal Learning Matrix (WILM) is a tool designed to help measure the complexity of informal learning in the workplace.
Created by the Centre for Education and Work at the University of Winnipeg, WILM consists of a series of specific scales used to determine the
levels of essential skills required for a range of job classifications in the workplace. Over 50 companies from across Canada have helped the centre
to design, develop, refine and validate the WILM matrices. These companies have also provided valuable feedback on many aspects of the tool.
February 2010
Student Assessment in Adult Basic Education: A Canadian Snapshot
Pat Campbell, author of Student Assessment in Adult Basic Education (2006), refers to assessment as a continuous, systematic process that utilizes
tools and approaches to gather information in order to make decisions about the provision of programs, instruction, training and services for
literacy, upgrading and adult basic education students.
The document outlines the findings of a national survey on student assessment in adult basic education. It is one of several outcomes from a
national project entitled Assessment Practices in Adult Basic Education that was sponsored by the Centre for Education and Work in Winnipeg,
Manitoba.
March 2010
NALD’s Top 20 downloads
Did you know that each month NALD releases user statistics in a feature known as the Top 20 downloads/20 Plus téléchargés? The report examines
the number of library documents, in both English and French, which are viewed and downloaded by visitors to the websites NALD, NALD@Work,
BDAA and BDAA@uTravail.
Topping the list for February 2010 was Academic Studies English: Support Materials and Exercises for Grammar, a perennial favourite among users
visiting the online English library. During the month of February, a total of 61,297 users accessed the PDF document.
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NALD-generated news
June 19, 2009
NALD hires workplace literacy and essential skills specialist
The National Adult Literacy Database (NALD) announced in June that Rick Hutchins had joined its staff as
Workplace Literacy and Essential Skills Specialist. Mr. Hutchins will help the New Brunswick Department of
Post-Secondary Education, Training and Labour link New Brunswick employers with other employers, labour
unions, employees and workplace educators and instructors who have developed and implemented successful
workplace education programs in various employment sectors in Canada.
July 24, 2009
NALD invites you to submit events for International Literacy Day
In July, NALD invited stakeholders to submit information about events they planned to host in celebration of International Literacy Day on or around
September 8, 2009. Each year NALD dedicates a section of its website to this important event. The section contains highlights, chronology, news
releases and events being held at the international, national and provincial/territorial levels.
August 20, 2009
NALD board member receives Council of the Federation Literacy Award
Dr. Margaret Lipp, a member of the NALD Board of Directors, was recognized in Saskatchewan for her work in the field of literacy. She received
the Council of the Federation Literacy Award (2009) which is presented annually in each province and territory in celebration of outstanding
achievement, innovative practice and excellence in literacy.
September 11, 2009
NALD issues message for International Literacy Day
In an International Literacy Day statement, NALD congratulated the individuals and organizations that are employed or volunteer in the field of
literacy and essential skills across Canada. Katherine d’Entremont, Chief Executive Officer, said self-confidence and self-worth are key ingredients to
having a happy and successful life. “If not for literacy and essential skills practitioners, the job that they do and the resources they provide, people
with low literacy levels would have little chance of getting ahead in our society.”
October 20, 2009
Partners in welcoming immigrants to Nova Scotia join forces, create new organization
Two Nova Scotia organizations that were dedicated to improving the lives of newcomers to Canada announced in October their intended merger.
The Halifax Immigrant Learning Centre and the Metropolitan Immigrant Settlement Association joined forces formally in December under a new
name – Immigrant Settlement and Integration Services (ISIS). NALD had the occasion to interview Gerry Mills, director of operations at ISIS, for this
article.
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January 27, 2010
Adult learners come out on top at international conferences
NALD interviewed two Canadian learners who attended the International Civil Society Forum and CONFINTEA VI in Belém, Brazil, in December 2009.
Ellen Szita, from Courtney, British Columbia, and Patricia Ashie, of Kingston, Ontario, were both amazed at the scope of the conferences. They came
back to Canada with a new understanding of the emotion that is tied to adult literacy and education. “We must somehow come up with a collective
solution,” Ms. Ashie said. “Adult learners are worried about the survival of literacy groups – if they are forced to shut down, what happens to
learners?”
February 17, 2010
Former Saskatchewan literacy commissioner has plans for future research
NALD Board member Margaret Lipp’s future research could make a difference for literacy practitioners in
the province of Saskatchewan and beyond. She intends to study the career paths of current practitioners by
first learning the area of literacy they are working in and then determining what training they have and the
commonalities that exist in their educational backgrounds. She would also like to examine current practitioner
training programs and establish their commonalities across the country.
March 22, 2010
Taking the mystery out of homophones
Patricia Grimshaw-Byrne, a retired special education teacher and literacy tutor from central Ontario, has
published a unique dictionary designed to be useful to both educators and students. The Grimshaw Dictionary of
Homophones is a 165-page resource compiled specifically to identify and describe over 1,000 pairs or groups of
what the author calls “the often tricky homophones” in the English language. Homophones are one, two or more
words that are pronounced alike but differ in derivation, spelling or meaning.

Saskatchewan Deputy Premier Ken
Krawetz recently presented Dr. Margaret
Lipp with the Council of the Federation
Literacy Award for 2009.

NALD user statistics
NALD provides literacy and essential skills information and resources free of charge, leveling the
playing field for learners and practitioners.
For the fiscal year 2009-2010:
• Number of users:

4,500,000

• Number of pages viewed:

13,500,000

• PDF documents downloaded:

6,300,000
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Website changes
Library

Our vision:

During the past year, NALD made changes to its library listings. The section entitled Resources Available for
Purchase, which contained descriptions of documents available from external sources at a cost, was revised. In its
place is a section known as External Resources, which contains an alphabetical list of publishers and distributors
that have literacy/essential skills material for sale.

To be a world-class provider
of access to information and
educational resources while
serving the literacy and
essential skills community in
Canada through the Internet

Awards section
NALD has revitalized its Awards section which was previously a static web page containing information about
awards and past winners. This section now provides live links to national and provincial/territorial organizations
that offer awards.
NALD Weekly Update

In September 2009, NALD added four NALD@Work headlines to the news section of the NALD Weekly Update. The headlines are included each
week under the heading News@Work – Nouvelles@uTravail on BDAA@uTravail. Each Monday morning, the NALD Weekly Update is provided to
more than 1,500 literacy and essential skills stakeholders across Canada who rely on the service to provide them with timely information about the
field.
Technology
On the technical side, NALD now has available a new flash streaming media server which allows clients to stream video and audio from their
websites.
Videos on NALD@Work
Videos are now an added feature of NALD@Work’s front page. NALD has also created a multimedia archive page to house the previously featured
multimedia content. The page is located under the drop-down Library menu on NALD@Work.
NALD tweets
NALD has joined the Twitter community and finds it a useful avenue from which to disseminate literacy and essential skills information to its
stakeholders.
Donate now
A Canadian non-profit registered charity, NALD has added the CanadaHelps.org “Donate Now” button to its front page. CanadaHelps is Canada’s
only donation portal that gives donors easy access to all of Canada’s charities. The portal provides charities with a cost-effective alternative to
setting up their own online donation facilities.
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Top 20 downloads from the NALD collections for 2009-2010
#

Title of document

# of downloads

1

Academic Studies English: Support Materials and Exercises for Grammar - Part I: Parts of Speech
www.nald.ca/library/learning/academic/english/grammar/speech/module5.pdf

369,988

2

English-as-a-Second Language Tutor Training Kit: A Learner-Centred Approach to Tutoring Adult ESL Learners Tutor Training Manual
www.nald.ca/library/learning/ttk/ttm/ttkttm.pdf

65,928

3

Changing the Way We Teach Math - A Manual for Teaching Basic Math to Adults
www.nald.ca/library/learning/mathman/mathman.pdf

63,454

4

Bridging the Gap Between Literacy and Technology - Education Component - Evaluation Tools
www.nald.ca/library/learning/Btg/ed/evaluation/evaluation.pdf

59,936

5

Family Math Fun!
www.nald.ca/library/learning/familymath/familymath.pdf

58,959

6

Action Research in Workplace Education - A Handbook for Literacy Instructors
www.nald.ca/library/learning/action/action.pdf

49,349

7

The ESL Computer Book - Microsoft Word 2003
www.nald.ca/library/learning/word2003/word2003.pdf

34,809

8

The ESL Computer Book - The Internet: Using Microsoft Explorer
www.nald.ca/library/learning/Internet/Internet.pdf

34,202

9

Bridging the Employment Gap - Ready for Work
www.nald.ca/library/learning/gap/ready/pdf/ready.pdf

33,651

10

Adult ESL Learners Facilitator Training Manual
www.nald.ca/library/learning/ttk/ftm/TTKFTM.pdf

33,153

11

Not Too Long Ago ...Seniors Tell Their Stories
www.nald.ca/library/learning/ntla/ntla.pdf

30,423

12

An Approach to Integrating Computers into Learning Activities and Demonstrations - Lab 9: Scatter Diagrams and Lines of Best Fit
www.nald.ca/library/learning/flemings/math/stats/lbs5/lab9/lab9.pdf

25,877

13

Academic Studies English: Support Materials and Exercises for Writing Letters
www.nald.ca/library/learning/academic/english/writing/letters/module9.pdf

25,624

14

Graphing Trigonometric Functions
www.nald.ca/clr/flemings/math/obs/trigo/trigo.pdf

24,746

15

How To Kit - Environmental Print Games
www.nald.ca/library/learning/howtokit/enviro/enviro.pdf

24,091

16

How To Kit - Readers Theatre
www.nald.ca/library/learning/howtokit/theatre/theatre.pdf

22,398

17

Understanding Curriculum Development in the Workplace - A Resource for Educators
www.nald.ca/library/research/abc/undcur/undcur.pdf

19,800

18

Adult Learning - From Theory to Practice
www.nald.ca/adultlearningcourse/pdf/al_cours.pdf

19,295

19

April Raintree - A Multi-level Novel Study Resource for Instructors
www.nald.ca/library/learning/nwt/raintree/raintree.pdf

18,550

20

Relating Canadian Language Benchmarks to Essential Skills - A Comparative Framework
www.nald.ca/library/research/rclbes-e/rclbes-e.pdf

18,479
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NALD builds, hosts websites for literacy and literacy-related organizations
NALD takes great pride in the work that it does in the area of designing, building, hosting and maintaining websites for non-profit literacy and
literacy-related organizations across Canada. The collection has grown to over 160 websites with several new ones under development at any given
time.
Members of the NALD web design team are consistent in their work, having acquired the skill levels and expertise to make the best possible use of
design elements, concepts and techniques.
Prompt and efficient client service delivery and regular website maintenance are hallmarks of the web design team. In the last year alone, the team
responded to over 1,400 requests for updates to websites maintained by NALD.
ABC Life Literacy Canada

Canadian Congress for Learning Opportunities for Women

Action for Family Literacy Ontario

Canucks Family Education Centre

Adult Basic Education Association of British Columbia

Centre d’alphabétisation Huronie

Adult Learning Association of Cape Breton County

Centre Débat

Adult Learning: From Theory to Practice

Centre de formation pour adultes francophones

Alberta Correctional Education Association

Centre for Literacy of Quebec

Alberta Workforce Essential Skills (AWES)

Clear Language and Design

Alphabétisation familiale au Nouveau-Brunswick

Clé des Mots

Alphabétisation pour la Vie autonome (AVA)

Collège Frontière

Alpha Nicolet

Collège Frontière - Bénévoles Seniors

Alpha-Toronto

Collège Frontière de l’Université de Moncton

Applications du travail et de l’apprentissage projet national

Collège Frontière de l’Université de Montréal

Applications of Working and Learning National Project

Collège Frontière de l’Université de Sherbrooke

Association du soutien à domicile du Nouveau-Brunswick

Collège Frontière de l’Université du Québec à Montréal

Association francophone des parents du NouveauBrunswick

Collège Frontière de l’Université Laval

Association of Teachers of English of Quebec

Comité Alpha Papineau

Barrie Literacy Council

Community Adult Literacy Network (N.B.) Inc.

Base de données en alphabétisation des adultes Inc.

Community Learning Association North of Smokey

Bayshore Adult Literacy Council

Community Legal Education Ontario

BDAA@uTravail

Community Literacy of Ontario

Boîte à Lettres

Comox Valley Adult Learning Centre

Books for Babies®

Conseil Nouveau Départ

College Sector Committee for Adult Upgrading

Bulletin provincial de Collège Frontière au Québec
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Hants Learning Network Association
Health Literacy in Rural Nova Scotia Research Project
In-Sites
J’apprends en famille
jennyhorsman.com
Kitikmeot Heritage Society
Kneehill Adult Learning Society
Laubach Literacy Fredericton
Laubach Literacy New Brunswick
Laubach Literacy PEI
Learning and Violence
Conseil régional d’alphabétisation « Une deuxième
chance »
Connecting the Dots: Improving Accountability in the Adult
Literacy Field in Canada
Dartmouth Learning Network

Learning Disabilities Association of New Brunswick

Literacy Alberta

Learning Disabilities Association of Newfoundland &
Labrador

Literacy and Parenting Skills

Learning Disabilities Association of NWT

Literacy Basics
Literacy Central Vancouver Island

Directory of Canadian Adult Literacy Research in English

Learning Disabilities Association of Prince Edward Island
(LDAPEI)

East Hants Adult Learning Association

Learning Disabilities Association of Yukon Territory

Literacy Council of South Simcoe

East Parry Sound Literacy Council

Learning Exchange

Literacy Council of South Temiskaming

Écrit Tôt de Saint-Hubert

Le goût de lire

Literacy for Independent Living

Équipe d’alphabétisation - Nouvelle-Écosse

Libraries and Literacy.ca

Literacy For Life Foundation

Family Literacy Research Project for Nova Scotia

Lifelong Learning for Literacy Practitioners

Literacy Link South Central

Fédération d’alphabétisation du Nouveau-Brunswick

Literacies: Researching practice, practising research

Literacy Network of Durham Region

Festival of Literacies
Fondation des bibliothèques publiques du NouveauBrunswick

Literacy Coalition of New Brunswick Ltd.

Literacy Newfoundland & Labrador
Literacy Nova Scotia
Literacy Nova Scotia eCampus

Frontier College

Literacy Partners of Manitoba

Frontier College - Concordia University

Literacy Partners of Manitoba - Plain Language Service

Frontier College in Quebec provincial newsletter

Literacy Plus-Renfrew County

Further Education Society of Alberta

Metro Toronto Movement for Literacy

Getting Online

Midland Area Reading Council

Grow Your Own Training

Mid North Network for the Coordination and Development
of Adult Learning

Guysborough County Adult Learning Association

Mi’kmaq/Maliseet Bachelor of Social Work Program

Halifax Community Learning Network

Moi, j’apprends
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Port Hawkesbury Literacy Council
Prêt-à-conter CANADA
Prince Albert Literacy Network
PRINTS Family Literacy Network
Program for Adult Learning
Project Literacy Kelowna Society
Quality Learning New Brunswick
Quebec English Literacy Alliance
Quebec Literacy Working Group
Queens County Learning Network
QUILL Learning Network
Moncton Regional Learning Council

Rabbittown Learners Program

Stardale Women’s Group Inc. Foundation©

Moose Jaw Literacy Network

READ Saskatoon

Storysacks CANADA

Movement for Canadian Literacy

Read To Me!

Sturgeon Literacy

NALD@Work

Regroupement des Frères Unis

Succès NB Success

National Adult Literacy Database Inc.

Research in Practice in Adult Literacy - BC (RiPal-BC)

Teacher of Adults: Literacy Educator Certificate Program

New Brunswick Home Support Association

Research in Practice in Adult Literacy (RiPAL)

Teachers on Wheels

New Brunswick Public Libraries Foundation

Richmond County Literacy Network

TESL-NB

Newfoundland and Labrador Laubach Literacy Council

Saskatchewan Aboriginal Literacy Network Inc.

Tools for Community Building

Newfoundland and Labrador Workplace Literacy Initiative

Saskatchewan Literacy Network

Tour de lire

Northern Workplace/ Workforce Literacy Partnership

Saskatchewan Literacy Network - 20th Anniversary

Tremplin des Lecteurs

Northwest Territories Literacy Council

Simcoe Muskoka Literacy Network

Troubles d’apprentissage - Association du N.-B.

Nunavut Library Association

Sioux-Hudson Literacy Council

Victoria READ Society

Nunavut Literacy Council

Vent dans les lettres

Ontario Literacy Coalition

Volunteer Management Resource Centre

Orillia and District Literacy Council

Word Monster

Ottawa Community Coalition for Literacy

Work and Learning Knowledge Centre

Parent-Child Mother Goose Program

Workplace Education Newfoundland and Labrador

Partnerships in Learning

Workplace Education-PEI

Partners In Learning

Yamaska Literacy Council

PEI Literacy Alliance

Youth Skills

PEI Volunteers for Literacy

Yukon Literacy Coalition

Petits Crayons
Pirouette
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Additional project, partnership activities
Consulting Services for the project: Learners, Put the Future in Your Hands: Use Tools that Work
For You! – NALD provides website support for this Literacy Nova Scotia project. The project is
geared to providing a better understanding of the needs of the diverse adult literacy learner
population and to providing practitioners, employers and trainers with tools and supports needed to
improve the literacy and essential skills of adults.
“I am writing to thank NALD for
the assistance it has rendered the
Conference Board in reviewing
documents for our research project that
examines the impact of literacy skills
on workplace health and safety. We
have completed a series of 10 case
studies as part of this project and are
close to publishing the final report as
well. The insights and feedback on
these publications from you have been
invaluable in ensuring relevancy and
usefulness.”
Alison Campbell
Principal research associate,
Organizational Effectiveness and Learning
The Conference Board of Canada
Ottawa, Ontario

Learning to Read (LtR) Assessment Battery – Working with an internationally recognized team of
assessment and literacy experts, the TOWES Department at Bow Valley College, Calgary, Alberta, is
developing Read to Succeed, an online, adult literacy diagnostic assessment tool for use in literacy,
Adult Basic Education, English as a Second Language, French as a Second Language and Essential
Skills programs. Under the direction of the staff at TOWES, NALD will assist with communicating the
project’s progress to the literacy community in Canada via the NALD websites.
Online Resource Centre (CCL) – NALD continues to host the Online Resource Centre for the
Canadian Council on Learning (CCL). NALD also provides monthly statistical reports for the activities
(hits/downloads) generated by the Online Resource Centre.
Resource Database – Council of Ministers of Education, Canada (CMEC) – CMEC has been provided
with a collection of resources and the NALD Library application, in order to provide quick, accurate
and highly functional access to the contents of the library.
Searchable, online, publicly accessible database of Work-related Learning Practices – the Centre
for Workplace Skills (CWS), formerly known as the Work and Learning Knowledge Centre (WLKC)
– NALD has developed in collaboration with CWS staff a searchable, online, publicly accessible
database. The database will contain effective, promising and innovative practices, programs and
policies in work-related learning.
Website for New Brunswick Home Support Association (NBHSA) – NALD has developed, maintains
and hosts the NBHSA website. The website assists NBHSA in its objective to provide a clear flow of
communication for all agency members, to share ideas and strategies and to act as a liaison with
other home support associations in Canada.
Website Maintenance – Community Legal Education Ontario (CLEO) – NALD continues to provide
maintenance support and monthly website activity reports to assist CLEO in its role of providing lowincome and disadvantaged people in Ontario with the legal information they need to understand
and exercise their legal rights.
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Ce rapport est aussi disponible en français.

