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THIS IS 
NOT A 
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These are the people who made this kit:  

Kari Dehli  
Gail Dobbs  

Patrick Dwyer  

Diana Hilton 
Jenny Horsman  
Carolyn Ingram  

 Anna Hemmendinger was Project Consultant and wrote the first draft. 

 Ruth Wehlau was the Editor. 
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 Betsy Alkenbrack and Michele Kuhlmann co-ordinated the project.  

  



How We Made This Kit 

 

This kit was made at East End Literacy. We decided to write an evaluation kit because people 
were always asking us; for a way to check how much they had learned. We didn't like any of the 
tests that we found, so we decided to make this kit ourselves. 

We hired Anna to write the kit for us. She came and talked to students, staff, and tutors at East 
End. She also talked to people at other programs, and to other people who knew about learning 
and teaching. 

The Press and Evaluation Committee also worked on the kit. This committee is made up of 
students, staff and volunteers. 

After Anna wrote the kit, we sent it to four differed reading and writing programs to see how 
well it worked, and We tried it out at East End too. We visited the programs to find out what 
people liked and didn't like about the kit, and we changed the kit where people wanted it 
changed. Then we gave the kit to Ruth to edit the writing, and then to Richard to design the way 
it would look. 

It took us a long time to write the kit. When we started we thought it would just be a couple of 
years, but it turned out to take five years! 

Not everybody will find the kit useful, but we hope that it gets you started. Maybe it will give 
you ideas about how to write your own kit.  
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How To Use This Kit 

 

This kit is to help you see how much you have learned and to help you decide what you want to 
learn next. You may need help from a tutor or friend to read some of the kit. 

The kit is made up of different exercises. Most people will only want to use some of the 
exercises - not the whole kit. 

Some of the exercises are for people who are just starting out at reading and writing; others are 
for people who are more advanced. If you find you are answering questions that are too easy or 
too hard, leave out that section and try another one. 

Some of the exercises are about skills, such as getting a job or caring for children. Perhaps you 
already know about these things, or you don't want to learn them. If so, try another section. Just 
choose the sections that you find useful. 

Don't try to do the whole kit at once!  

  



 
 
 
 

 
 

 

 

 

 
 

 

  



GOALS 
This exercise is to help you think about what you have learned, and what you want to do next. In 
a few months you can look back to this exercise to see how far you have come.  

Reading 

What are you reading now?  

________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

What could you read before?  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

Have you tried to read any new things lately? If so, what?  

____________________________________________________________ 

____________________________________________________________ 

____________________________________________________________ 

What would you like to be able to read?  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

What do you want to read next?  

____________________________________________________________ 

____________________________________________________________ 

____________________________________________________________ 



Writing 

What are you writing now?  

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

What could you write before?  

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

Have you tried to write any new things lately?  

___________________________________________  

___________________________________________ 

___________________________________________ 

What would you like to be able to write?  

__________________________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

What writing do you want to work on next?  

__________________________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

 

 



Math 

What math are you doing now?  

____________________________________________________ 

____________________________________________________ 

____________________________________________________ 

What could you do before?  

___________________________________________________________________ 

_____________________________________________________________
______ 

          __________________________________________  

      Have you tried any new things with math?  

          ________________________________________________  

          ________________________________________________  

What would you like to be able to do with math?  

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

What math would you like to work on next?  

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

  



Keeping Track 

Does it help you and your tutor to take notes on your reading, writing and math to see how you 
are doing?  

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

How do you keep track of your learning?  

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 

 

On the next page is an example of a chart to keep notes. 

Use it if you find it helpful. 

  



 

What I  
want to do 

WHAT I DID - DAY BY DAY - WEEK BY WEEK 

          

READING           

 
 
 

WRITING           

 
 
 

MATH           

 
 
 

 

 
  



 
 
 
 

 
 

 

 

 

 

  



Tutoring or 
Working in Groups 

 

This section is about what you have learned working with a tutor or in a group. 

Do you meet with a tutor, or do you attend a group? 

If you meet with a tutor, the first exercise will help you think about how you work together 

If you attend a group, the second exercise will help you think about speaking, listening, and 
helping others share in the group. 

Do you go to meetings? The last exercise is for people who attend meetings, committees, 
workshops, and conferences.  

You may want to look at these exercises by yourself., with a tutor, or with others in your group. 
Look at the questions then put them away for a while. After a month or two, get them out again 
and see if you answer any questions differently.  

 

  



Working with a Tutor 

 

Do you work with a tutor? If so, this exercise will help you think about what you like about your 
tutoring meetings, or what you would like to change.  

  I'm good at 
this. 

I'm getting 
better at this. 

I want to get 
better at this.  

 

Do you talk to your tutor about what you want to 
work on most?    

        
Do you ask your tutor to help you with questions 
you have?     

        
Do you tell your tutor what you like or don't 
like?    

        
Do you tell the tutor when you don't understand?  

   

 

 

Do you bring things to your tutoring session that you want to work on? 

What do you bring? Make a list. 

Examples: mail, labels, newspapers  

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

Is there anything you would like to change about your tutoring sessions?  

If so, what?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 



Working in a Group 

 

Do you take part in a group? 

If so, this exercise will help you think about what you like about 
the group, or what you would like to change. 

You can do this section on your own, with a tutor, or with the group.  

A. Group Talk 

What group do you go to?  

_____________________________________________________________________ 

Why do you come to the group? 

          ___________________________________________________  

          ___________________________________________________  

          ___________________________________________________  

          ___________________________________________________  

Can you talk about what happens in the group?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



What do you like best about the group?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What do you like least about the group?  

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

Do you feel comfortable in the group? Why? Or why not?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Check what would make the group better for you: 

I want to have more chances to talk. 

I want to have shorter meetings. 

I want to have longer meetings. 

I want to do more writing. 

I want to choose what we talk about more often. 

I want other people to talk less. 

I want to invite outside speakers more often.  

I want to do more projects together. 

I want to visit more places together.  

 



Can you think of any other things you want to do?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 

 

 

 

 

 

 

 



B. Listening 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Do you ask questions when you do 
not understand?      

          
Do you wait to speak until other 
people are done?      

          
Do you show the person who is 
talking that you are listening?      

 

 

How do you show you are listening?  

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

Can you think of other ways to be a good listener? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 

 



C. Speaking 

  I'm good at 
this. 

I'm getting 
better at this. 

I want to get 
better at this.  

I'm not 
interested.  

 

Do you speak when you have 
something to say, even if you are 
afraid?  

    

          
Do you say what you really think?  

    

          
Do you speak loudly enough for 
everyone to hear you?      

          
Do you speak up when someone says 
something you disagree with?     

          
Do you try to explain your ideas 
clearly so everyone understands?     

 

 

Can you think of other ways to be a good speaker?  

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

  



D. Helping others in the group to speak  

  I'm good at 
this. 

I'm getting 
better at this. 

I want to get 
better at this.  

I'm not 
interested.  

 

Do you let someone know when they 
have been talking too long?      

 

 

If yes, how?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  I'm good at 
this. 

I'm getting 
better at this. 

I want to get 
better at this.  

I'm not 
interested.  

 

Do you get quiet people to talk?  
    

 

 

If yes, how?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 



When someone has hurt your feelings, what do you do?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Can you think of other ways to help group discussion?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

  



E. Going to Meetings 

Do you ever go to meetings? 
Are you part of a committee or working group? 

If so, this exercise will help you think about what you know about meetings and what you 
would like to know.  

How do you remember what was said? 

  Yes. No. I'm not 
interested.  

 

Do you take notes? 
   

        
Do you read the minutes? 

   

        
Do you talk to other people who 
were at the meeting?     

 

 

Which of the following words do you know?  

  I know. I want to 
know. 

I'm not 
interested.  

 

agenda 
   

committee 
   

conference 
   

workshop 
   

quorum 
   

chairperson 
   

facilitator 
   

minutes 
   

items 
   

motion 
   

"second the motion" 
   

 

 

 

  



Have you heard any other words at meetings you don't know? 

What are they? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What meetings do you go to?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Why are they important?  

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

  



What do you like about going to meetings?  

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

What do you dislike about meetings?  

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

Is there anything you want to learn that would help you at meetings?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 



 
 
 
 

 
 

   

 
  



SKILLS 

 

Introduction 

In this section of the kit you will find several exercises that have to do with skills. Often we think 
of a skill as something a person has learned to do after many years of working and studying, such 
as nursing or carpentry. In this section we include all sorts of skills which people learn and use 
not just at work, but at home, when we shop and go to the bank, or when we deal with health 
problems. 

The point of the skill exercises is first to find out what you are good at, and what you enjoy 
doing. By going through the exercises you can also get some ideas about things you would like 
to learn to do better. 

Second, these exercises will show you where reading and writing would help you learn or 
improve skills. 

The section is organized into parts dealing with different daily tasks such as housework, banking, 
looking for work, housing, and so on. You don't have to do all of the exercises, or answer all of 
the questions in each part. Just do the ones you find useful. 

  



Around the House 
 
 

What can you do? 

Make a list of things you know how to fix. 

Examples:  a flat tire on a bike  
a broken cup 
a plugged up toilet  
a faucet that leaks  

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

What things can you change? 

Make a list. 

Examples:  a guitar string 
a light bulb 
a blown fuse. 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

 



Jobs around the house or apartment 

List the jobs you know how to do inside the house. 

Examples:  paint 

lay carpet 

plumbing 

electrical work  

_________________________________________  

__________________________________________ 

__________________________________________ 

__________________________________________ 

__________________________________________ 

__________________________________________ 

What jobs do you do outside? Make a list. 

Examples:  fix the roof 

fix the gutters 

shovel the snow 

plant in the garden 

cut the grass  

______________________________________________  

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

 

 

 



What reading do you do for work around the house?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Which of these can you read?  

labels ______________________________________________________ 

instructions ______________________________________________________ 

guarantees  ______________________________________________________ 

 

  



Can you fill out this guarantee form?  

Warranty Card 
PLEASE PRINT 

Carte de Garantie 
EN LETTRES MOULÉES SVP 

 

________________________________________________________________ 
Appliance model/Modéle de l'appareil  

________________________________________________________________ 
Date purchased/Date d'achat Name of store/nom du magasin 
 

________________________________________________________________ 
Ownees name/Nom de propriétaire 

________________________________________________________________ 
Address/Adresse City/Ville Province Postal code/Code 

postale 
 

  
1. Was this product a gift? Or did  

you buy it yourself? 
2. Is this the 

first product of its type that you've 
owned or does it 

replace an old one? 

1. Ayez-vous reçu ce produit en 
cadeau? Ou l'avez-vous achetié 
vous-même? 

2. Est-ce-que ceci est 
le premier produit de ce type 

dont vous possédez? ou 
Remplace-t-il un ancien modéle? 

Return this half of warranty card within 
10(ten) days of purchase to:  
Braun Canada Ltd.  

Retournez la moitiér de cette carte de 
garantie avant 10 jours à: 
Braun Canada Ltée  

 

Where should you mail it after it is filled out?  

_____________________________________________________________________ 

  



 

What is in this can?  

_________________________________ 

_________________________________ 

_________________________________ 

 

  

What is the warning on the label? 

_________________________________ 

_________________________________ 

_________________________________ 
    

    

 

What is in this can?  

_________________________________ 

_________________________________ 

_________________________________ 

What is the warning on the label?  

_________________________________ 

_________________________________ 

_________________________________ 
 

 

 

  



House-work skills 

What housework do you do?  

Examples:  cooking 
sewing 
laundry 
knitting 
cleaning  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

Here is a label from a ORC box of laundry soap. 
 

Can you read it? 

Yes         No 

If you are washing light colours, what is the 
right water temperature? 

hot         warm         cold 

How much soap do you put in for a load of very 
dirty laundry?  

one half a scoop 
slightly less than a scoop 
one full scoop  

 

 

  



Cooking 

How would you make soup from a can,  
following the directions on the label shown here?  

INGRÉDIANTS: EAU, CHAMPIGNONS, FARINE ENRICHE, HUILE VÉGÉTABLE, CRÉME, SEL, 
AMIDON DE MAIS, HUILE VÉGÉTABLE HYDROGÉNÉE, LACTOSÉRUM EN POUDRE, GLUTAMATE 
MONOSODIQUE, CASÉINATE DE CALCIUM, ISOLAT DES PROTÉINES DU SOYA, PÁTE DE 
TOMATE, ASSAISONNEMENT, EXTRAIT DE LEVURE ET POUDRE D'AIL. 
 
DIRECTIONS: EMPTY SOUP INTO A SAUCEPAN AND STIR. ADD ONE FULL CAN OF WATER, A 
LITTLE AT A TIME, STIRRING CONSTANTLY. HEAT TO BOILING, STIRRING OCCASIONALLY. FOR 
EXTRA RICHNESS, FOLLOW THE ABOVE DIRECTIONS, USING HALF MILK AND HALF WATER, 
REFRIDERATE UNUSED PORTIONS PROMPTLY. 
 
MODE D'EMPLOI: VIDEZ LA BOÎTE DANS UNE CASSEROLE ET REMUEZ. AJOUTEZ UNE PLEINE 
BOÎTE D'EAU. PAR PETITES QUANTITÉS, EN REMUANT CONSTAMMENT. AMENEZ À 
ÉBULLITION, EN REMUANT DE TEMPS EN TEMPS. SI VOUS DÉSIREZ UNE SOUP PLUS 
VELOUTÉE, SUIVEZ LE MODE DE PRÉPARATION CI DESSUS, MAIS AJOUTEZ MOITIÉ LAIT 
MOITIÉ EAU. METTEZ RAPIDEMENT AU RÉFRIDÉRATEUR LES PORTIONS NON UTILISÉES. 

1. How much water should you add? 

no water         one can of water         two cans of water 

2. How do you cook it? 

Just warm it slightly.         Heat to boiling.         Boil it for 15 minutes. 

3. If you use water and milk, how much of each? 

half a can water and half a can milk         one can water, two cans of milk 
 

two cans of water, one can of milk  

  



Are there other things you want to read around the house? What are they?  

_________________________________________  

_________________________________________ 

_________________________________________ 

_________________________________________ 

_________________________________________ 

 

Put this exercise away for a few months and then look at it again. See if there are things that you 
have gotten better at. Make a list here of things you've learned, or things that you want to work 
on some more. 

For example, you may have learned to read labels, or you may want to learn how to fix a lamp.  

Skills I am learning now  Skills I want to work on more  
______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

 

  



Getting Around 

 

How do you get around?  

_____________________________________________________  

_____________________________________________________________________ 

______________________________________________________________  

_____________________________________________________________________ 

______________________________________________________  

_____________________________________________________________________ 

Do you use reading, writing, or math to get places? If so, how?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 



Which of these things can you do? 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  I don't care.  

 

Look up a number in the phone book. 
    

          
Follow instructions to get to a street. 

    

          
Tell which is left and which is right. 

    

          
Tell which way is North, South, East 
or West.     

          
Read street names. 

    

          
Find a street from a map. 

    

          
Draw a map showing where you live. 

    

 

 

 

  



Do you ever travel by bus, streetcar, or subway? 

Which of these things can you do?  

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  I don't care.  

 

Buy tokens or tickets. 
    

          
Figure out the exact fare to pay. 

    

          
Count your change. 

    

          
Figure out which train or bus to get 
on.      

          
Read a schedule. 

    

          
Read a bus or subway map. 

    

 

How do you find out when to get off? 

Do you ask someone? 
Do you know the landmarks? 
Do you count stops? 
Do you read the names? 
Do you look at the map?  

 

 

  



Do you ever take a taxi? 

If so, which of these things can you do?  

  
I'm good  
at this. 

I'm getting  
better at this. 

I want to get better 
at this.  

 

Find the phone number in the phone 
book.    

        
Tell the taxi driver where you want to 
go.    

        
Work out how much change you 
should get back after you pay.     

 

Do you walk, bicycle or drive to places? 

How do you find your way? 

Do you look for landmarks? 
Do you read street signs? 
Do you ask for help? 

 

Here is a map. 

Name the streets that you would take to get from the corner of Dupont and Christie Street to the 
West End Y.M.C.A.  

 



Here is a train schedule. 

Pretend you are in Montreal and need to be in Kingston by 5 o'clock in the afternoon. Which 
train should you take? 

Corridor Services 

Montréal Kingston Toronto  

 

  



Can you think of other ways you get around and what skills you use?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_______________________________________________  

_______________________________________________ 

_______________________________________________ 

_______________________________________________ 

_______________________________________________ 

 

You may want to put this exercise away for a few months and then look at it again to see if you 
have learned new things. 

Make a list here of the skills you've learned, or skills that you want to work on some more. 

For example, you may have learned to look up a phone number, or you may want to learn how to 
read the Driver's Manual to get a driving license.  

Skills I am learning now  Skills I want to work on more  
______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

______________________________ ______________________________ 

 

  



Shopping 

 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested. 

 

Can you find your way to the store 
alone?     

          
Can you read signs in the store? 

    

          
Can you read sizes on clothes? 

    

          
Can you read the price? 

    

          
Can you read the washing instructions 
on the label?      

          
Can you work out how much a 
discount is?     

 

How much does this cost? 

 

 

  



Shopping for Food 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested. 

 

Can you find your way to the store 
alone?     

          
Can you read signs in the store? 

    

          
Can you read sizes on clothes? 

    

          
Can you read the price? 

    

          
Can you read the washing instructions 
on the label?      

          
Can you work out how much a 
discount is?     

 

  



 

When does this go bad? 

 
 

How much do these apples cost? 
 

 

 

  



 

What should you do after you have opened this? 

Cap tightly and place on a shell          Keep in the refrigerator  
 

Store in a dark place. 

What other reading, writing or math skills would help you with your shopping? 

Examples: writing a shopping list, reading coupons  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



Banking 

 

Do you have a bank account, or would you like to get one? 

If you want a bank account, here are some things to think about before you get one. 

Why do you want a bank account? 

To pay bills by cheque? 
To pay bills at the bank? 
To save money? 
To get a money machine card? 

Banks have different kinds of accounts. 

Which one would be best for you? 

savings account 
chequing account 
daily interest account 
monthly interest account 

Why?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



How do you pay your bills now?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Where do you cash cheques or keep your money now? 

At a bank? 
At a credit union? 
At a trust company? 
At a money mart?  

Which of these can you do? 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested. 

 

Sign your name in handwriting. 
    

          
Write a cheque. 

    

          
Fill out a deposit slip. 

    

          
Fill out a withdrawal slip. 

    

          
Work out how much the money mart 
will charge to cash a cheque.     

 

  



 

 

 

Canadian Imperial 
Bank of Commerce or 
CIBC Mortgage Corporation 

WITHDRAWAL 

      

 

 

 

Can you fill out this slip? 

 

 

Canadian Imperial 
Bank of Commerce or 
CIBC Mortgage Corporation 

DEPOSIT 

 

 

 

 

  



 

 

Can you fill in this cheque? 

 

 

  



Here are some questions and some exercises you can  
practise by yourself, with a tutor, or in a group. 

It might be helpful to role-play situations in the bank, where someone acts as a bank teller and 
someone else is the customer.  

You could try some of these exercises as a role play with a tutor or another student. 

Which of these things can you do? 

Can you find out how much you have in your bank account? 

How?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Can you put money in the bank?  

How?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Can you take money out of the bank? 

How?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Can you find out how much the bank will charge for cheques or overdrafts?  

 

 



How?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What else do you do at the bank?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What else would you like to be able to do?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 

Look at these exercises again after three months  
and see if you have learned more about banks.  



Looking after Children 

 

With Babies: 

Make a list of things you do when you look after babies. 

Examples:  washing the baby 
measuring formula 
knowing when the baby is sick 
looking at picture books  

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

________________________________________________ 

What reading and writing would help you look after babies?  
Make a list. 

Examples:  Learn to read a thermometer 
Learn to read formula instructions. 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 

 



With older children: 

Make a list of all the things you do with older children. 

Examples:  Cook for them. 
Take them to daycare.  
Watch T.V. with them.  
Read with them.  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Is there some reading and writing that would help you take care of children? 
Make a list. 

Examples:  reading a note from school 
reading stories with the children  
writing a note to the teacher  
reading the T.V. Guide  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

Look at this exercise again in a few months. 
Have any of your answers changed?  

 



Health 

Sickness: 

What could you do if you, or someone in your family, got sick? 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  I don't care.  

 

Check for a fever with a 
thermometer.     

          
Ask the druggist for advice about 

medicine.     

          
Call the doctor or clinic and 

explain what is wrong.     

          
Go to the doctor or clinic. 

    

          
Go to the emergency ward at the 

hospital.     

          
If you take medicine, can you:         

Measure the medicine? 
    

          
Read the label for directions? 

    

          
Read labels in the drugstore? 

    

 

 

 

 

 



What else could you do in case of sickness? 

 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

What is the temperature on this thermometer? 

Is it hotter than normal body temperature? 
(37 º Celsius or 98.6 º Fahrenheit)  

________________________________________________________ 

________________________________________ 

 

  



 

TYLENOL* acetaminophen is unlikely to 
cause stomach upset and acts quickly 
to provide temporary relief from fever 
and from pain due to headaches, 
muscle aches, sprains and menstrual 
cramps. 
 

ORAL DOSAGE: Adults: 1 - 2 caplets 
every 4 hours as required, not to 
exceed 12 caplets (or 4000 mg 
acetaminophen) daily. Do not exceed 
maximum recommended dose unless 
advised by a physician.  
 

Children: 12 years and over: adult 
dosage. Under 12 years: as directed by 
a physician.  

CAUTION: This package contains 
enough medication to seriously harm a 
child; keep out of the reach of children. 
Excessive misuse may be hazardous. 
 

INACTIVE INGREDIENTS: Cellulose, 
Corn Starch, Hydroxypropyl Methyl 
Cellulose, Magnesium Stearate, 
Polyethylene Glycol, Sodium Starch 
Glycolate. 

McNEIL CONSUMER PRODUCTS 
COMPANY 

Guelph, Canada N1K 1A5  

Made in Canada *Trademark 
* Independent Research 

 

When should you take this medicine?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 



 

Can you tell which box has medicine for a cold?  
Which one is for skin care? 
Which one is for cuts and burns?  

 

  



Accidents 

What could you do if there was an accident? 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  I don't care.  

 

Dial 911 for help. 
    

          
Tell someone how to get to the 

accident.     

          
Give first aid. 

    

 

What else could you do in case of an accident? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What reading or writing would you like to learn 
for dealing with sickness or accidents? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 



Housing  

Renting 

Which of these things can you do? 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Find the FOR RENT signs on 
buildings.     

          
Find rooms or apartments for rent in 
the paper.     

          
Find out if the apartment is furnished. 

    

          
Find out where the apartment is. 

    

          
Go to see the apartment. 

    

          
Get letters for the landlord from 
people who know you.     

 

 

 

 

 

 

 



If you found an apartment for rent, here are some things you would need to know. 

How would you find out:  

how much the rent is?  

_____________________________________________________________________ 

_____________________________________________________________________ 

if you have to pay first and last month's rent?  

_____________________________________________________________________ 

_____________________________________________________________________ 

if heat or electricity is included in the rent?  

_____________________________________________________________________ 

_____________________________________________________________________ 

what the rules are?  

_____________________________________________________________________ 

_____________________________________________________________________ 

if animals or children are allowed in the building?  

_____________________________________________________________________ 

_____________________________________________________________________ 

if there is a lease?  

_____________________________________________________________________ 

_____________________________________________________________________ 

  



 

How would you do these things?  

Give notice before you move.  

_____________________________________________________________________ 

_____________________________________________________________________ 

Get a certified cheque or money order for a deposit.  

_____________________________________________________________________ 

_____________________________________________________________________ 

Apply for a rent subsidy.  

_____________________________________________________________________ 

_____________________________________________________________________ 

Fill out an application for low income housing.  

_____________________________________________________________________ 

_____________________________________________________________________ 

Can you think of any other things you need to know when you rent an apartment?  

_____________________________________________________________________ 

_____________________________________________________________________ 

  



Housing Problems 

 

What problems have you had with housing? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Did you solve them? How?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

  



If you have housing problems, what keeps you from having good housing?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_______________________________________________________________ 

What steps can you take to improve your housing?  

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

_____________________________________________________ 

 

Do you know how to call a tenants rights group or legal centre to help you out?  

___________________________________________ 

___________________________________________ 

___________________________________________ 

What other information do you need to know about housing?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Where can you get the information you need?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 



Jobs 

Part I 
Looking For a Job 

Before you try to find a job it's a good idea to remind yourself of things you know how to do, 
and things you are good at or enjoy doing.  

For example:  Do you like working with people? 
Are you good at arts or crafts? 
Do you enjoy fixing things? 
Can you cook? 
Do you work well with plants or animals? 

Make a list of things you are good at.  

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

  



When you look for a job, it is often helpful to list the kinds of paid and unpaid work you have 
done before. 

What kinds of paid jobs have you done?  

____________________________________________ 

____________________________________________ 

____________________________________________ 

____________________________________________ 

____________________________________________ 

____________________________________________ 

____________________________________________ 

What kinds of work have you done that you were not paid for?  

For example:  homemaker, gardening, volunteer work  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 

 

 



What did you like about your jobs?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What did you not like about them?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

What have you learned from your work, both paid and unpaid?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 



What kind of work do you want?  

________________________________________  

________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 

What steps do you need to take to get this job?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 

 

 



Finding Out About Jobs 

If you want, get a newspaper for this exercise. Then you can practise reading ads as you answer 
the questions. 

Where can you find out about jobs?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Who can help you look for a job?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 

 

 

 



What reading and writing skills would help you look for a job? 

Make a list. 

Examples:  reading "help wanted' ads in the newspaper  
reading the job board at the Canada Employment office 

 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

  



 

Training and Education: 

Does the job you want require training or education that you do not have?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Where could you get this training? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

How long would it take? 

_____________________________________________________________________ 

_____________________________________________________________________ 

Would you be able to pay for it? 

_____________________________________________________________________ 

Do you know somewhere you can get help to pay for training?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 



 

 

Do you know who could help you to get into the training program? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Do you have a plan for having someone look after your children when you are at school or at 
work? 

_______________________________________________ 

_______________________________________________ 

_______________________________________________ 

_______________________________________________ 

_______________________________________________ 

Do you know someone who could help you make a childcare plan? 

_______________________________________________ 

_______________________________________________ 

_______________________________________________ 

_______________________________________________ 

 



Getting Organized to Apply for the Job 

Can you fill out an application form?  

_____________________________________________________________________ 

_____________________________________________________________________ 

If you're not sure how to do it, who can help you with it?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

A reference is a person who knows you and can say something good about you or your past work 
at school or a job. 

Who can you ask to be a reference?  

__________________________________________ 

__________________________________________ 

__________________________________________ 

__________________________________________ 

__________________________________________ 

A resumé is a list of places where you have worked before, saying 
what your jobs were and who would give you a reference. 

Do you need a resumé to apply for the job you want?  

__________________________________________ 

__________________________________________ 

__________________________________________ 

__________________________________________ 

__________________________________________ 



Do you know someone who could help you make a resumé?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What else do you want to know about finding a job?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

On the following pages are a job application form  
and a resumé form. Can you fill them out?  

 

 

 

 



 

 

 
A COMPANY FOR PEOPLE ON THE MOVE * 35 Benson Cres., Downsview, Ont M4T 1L3 Tel. (416) 459-9322 

A P P L I C A T I O N     F O R     E M P L O Y M E N T 

 

Last Name Given Name(s) 
 

Social Insurance Number 

      -       -       

Address Street 
 

Apt. No. Home Telephone 

City Province 
 

Postal Code Business Telephone 

 

  Are you legally eligible to work in Canada? Yes No 

Are you between 18 and 65 years of age? Yes No 

 

 

EDUCATION / QUALIFICATIONS 

Circle grade / year most recently completed: 
            8     9     10     11     12     13               Post secondary (years)     1     2     3     4 

Name of last school attended: Location Year Completed 
 

Special Skills 

Certificates, licenses, memberships 

 



EMPLOYMENT HISTORY 

1. Present/Last employer Type of Business Name of Supervisor Telephone 

Address Final Salary Dates employed 

Position Duties / Resonsibilities 
 

Reason for Leaving 

 

 

2. Present/Last employer Type of Business Name of Supervisor Telephone 

Address Final Salary Dates employed 

Position Duties / Resonsibilities 
 

Reason for Leaving 

 

 

3. Present/Last employer Type of Business Name of Supervisor Telephone 

Address Final Salary Dates employed 

Position Duties / Resonsibilities 
 

Reason for Leaving 

 

May be approached for Reference        #1        #2        #3 

 

Other information (volunteer / community work / travel etc.) 

 

 

 

 

 



R E S U M E 

Name: 

Address: 

  Telephone 

WORK EXPERIENCE 

Most recent employment 

  

  

Previous employment 

  

  

  

  

EDUCATION 

  

  

  

  

Special Skills (Volunteer work, hobbies, etc.) 

  

  

References 

  

 



Part II 
Applying for a Job 

How would you do these things? 

Find out where the interview is:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Find your way to the interview:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Tell an employer what you are good at and what you have done before:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Ask questions about the job or the company:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

If you are going for a job interview, it may be a good idea to find someone to practise 
doing the interview with. 

A friend or a tutor or someone who knows about interviews could help.  

 



Part III 
If You Get the Job 

If you are offered the job, here are some questions you may want to ask.  

You can practise asking these questions to a friend. 

 How much will I get paid? 
 How much sick time do I get? 
 What are my benefits? (For example, is there a dental plan? 
 Can I take childcare leave? 
 How many holidays do I get? 
 Do I have to work overtime? Do I have shiftwork? 
 Is there a union? 
 Is this a trial period? (How long before I know I have the job?) 
 When do I start work? 
 How many hours a day do I work? 
 Is there a chance to move up? 
 Are there training courses at work? 
 Will I get raises in my pay? 
 Is there childcare at work? 
 How often do I get paid? 

Can you think of any other questions you might want to ask?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



Part IV 
Doing the Job 

Here are some things you need to do if you have a job. How would you do them? 

Find your way to work:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Get to work on tirne:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Read signs:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Help other people:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Follow instructions:  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 



Are there some things you would like to be able to do at work? 

What are they? Make a list. 

Examples:  Read work orders or forms. 
Write notes. 
Read instructions.  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Here are some other things you might need to do if you work. 

How would you do these things? 

Ask for overtime:  

_____________________________________________________________________ 

_____________________________________________________________________ 

Ask for time off:  

_____________________________________________________________________ 

_____________________________________________________________________ 

Call in sick:  

_____________________________________________________________________ 

_____________________________________________________________________ 

Make sure your cheque is right:  

_____________________________________________________________________ 

_____________________________________________________________________ 

Complain if your cheque is wrong:  

_____________________________________________________________________ 



Are there things that you want to do at work, but don't know how?  

What are they?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

How can you find out your rights? For example, how much overtime do you have to work, or 
what safety standards are there?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

You may want to put this exercise away for a few months and then look at it again. 
See if there are things that you have gotten better at. 

Make a list here of the skills you've learned, or skills that you want to work on some 
more. 

Skills I am learning now: Skills I want to work on more: 
________________________________ ________________________________ 

________________________________ ________________________________ 

________________________________ ________________________________ 

________________________________ ________________________________ 

________________________________ ________________________________ 

________________________________ ________________________________ 

________________________________ ________________________________ 

 



 

 

 

 

 

 
 

 

 

 

 

  



Learning About 
How You Learn 

 

We all learn in different ways. How do you learn best? These exercises are a way to find out 
more about when and how you learn best.  

  



When, where and what do you like to read? 

Where do you like to read and write? 

Examples: In a room by yourself? On the bed? In a library? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Do you like to read and write alone, with your tutor, or in a group? 

_____________________________________________________________________ 

When do you like to read and write? What time of day? 

Example: In the morning when I am least tired. 

_____________________________________________________________________ 

Do you meet with your tutor or group when you like and as often as you like?  

_____________________________________________________________________ 

_____________________________________________________________________ 

What do you like to read and write? 

Examples: magazines, how-to books, stories 

_____________________________________________________________________ 

_____________________________________________________________________ 

Do you read and write the things you want to with your tutor or group? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 



What do you like to do when you read and write? 
What makes you feel comfortable? 

Examples: Getting something to drink. Having a cigarette.  

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

Can you do the things that make you feel comfortable at your tutoring or group session?  

_____________________________________________________________________ 

_____________________________________________________________________ 

Look back on your answers to these questions. 

Do you know more about where, when and what you like to read than you did?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Can you make any changes that would let you read and write more comfortably? 

What are the changes?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 



How do you learn? 

Think about how you go about reading or writing.  

 
Do a piece of reading or writing with your tutor with this in mind.  
Think about how you do it. Talk about what you notice.  

___________________________________________________________ 

___________________________________________________________ 

___________________________________________________________ 
    

 
Describe how you figure out words. 
Talk about what thoughts come into your mind as you work.  

___________________________________________________________ 

___________________________________________________________ 

___________________________________________________________ 
    

 
If you get stuck describe why you can't go on.  

___________________________________________________________ 

___________________________________________________________ 

___________________________________________________________ 
    

 
You could let a tape recorder play while you read and then listen to the tape as part of 
the discussion you have.  

 
 

  



Thinking About What You Read 

You can use these sheets to help you think and talk about what you are reading. This is called 
looking at the content of a story. These questions can also help you see what is making your 
reading easier or harder.  

What you are reading now?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

What is it about?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Do you enjoy reading it?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



How easy were the words to sound out? 

  Too Easy Okay A Bit Hard Too Hard 

How easy are the wrods to understand? 

  Too Easy Okay A Bit Hard Too Hard 

How easy are the ideas to understand? 

  Too Easy Okay A Bit Hard Too Hard 

Would you give this book to someone else to read? Why or why not?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

Layout is what words and pictures look like on the page.  

  Yes No 
If there are any pictures in the book, are they clear? 

  

      
Do they help explain the story?  

  

      
Is the print clear? 

  

      
Is the print the right size? 

  

      
Are the paragraphs the right size? 

  

      
If there are chapters in what you are reading, are they the right size? 

  

 

 

 



What would you do to make the story you are reading better?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Thinking about these questions can also help you write clearly for other people. For example, 
you may want to think about these questions when you are writing a newsletter or a flyer.  

 

  



 

 

 

 

 
 

 

 

 

 

  



Can You Read and Write Better?  

 

Are your reading and writing skills  
better than they used to be? 

These exercises will help you answer this question. The exercises involve different skills that 
you use in reading and writing. 

You may already be good at some of these skills. You may find that you do not want to learn 
some of these skills. 

Leave out anything that does not help you. You may want to do the exercises every three or six 
months to see what you have learned. 

These exercises may also help you and your tutor decide what you want to work on next.  

Here is a list of the exercises: 

 Starting to Read and Write 
 How are You Doing at Reading? 
 How are You Doing at Writing?  
 Using the Alphabet 
 The Sounds of Letters 
 The Parts of Words 
 Punctuation 
 Numbers  

If you are just starting to read and write, look at the first section.  

 

 



Starting to Read and Write 

 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Can you read your name? 
    

          
Can you write your name? 

    

          
Can you tell stories for someone else 
to write down?     

          
Can you read your story after 
someone writes it down?     

          
Can you find two letters that are the 
same in your story?     

          
Can you find words that are the same? 

    

 

 

 

  



 

I'm good at 
this. 

I'm getting 
better at this. 

I want to get 
better at this.  

I'm not 
interested.  

 

Can you trace the letters with your 
finger?     

          
Can you trace the letters with a 
pencil?     

          
Can you copy the story? 

    

          
Can you print some letters?  

    

          
When you start a book, can you find 
where the story begins?     

          
When you look at a form can you find 
where to write your name, address and 
phone number? 

    

          
Can you write them in?  

    

 

 

 

 

  



Find the letter which is different: 

a a a b a a 

d d d d b d 

Find the word that is different: 

climb climb click climb climb  

Can you write your name, address and phone number on this form?  

APPLICATION FOR EMPLOYMENT  

Last Name Given Name(s) 
 

Social Insurance Number 

    

Address Street 
 

Apt. No. Home Telephone 

      

City Pronvince 
 

Postal Code Work Telephone 

      

Look back at your answers later. 
Are you writing or reading more than you were before?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



How Are You Doing at Reading? 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

When you see a word you don't 
know in a sentence, can you guess 
what it says? 

    

How do you guess? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

Do you read: 
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

price tags 
    

          
labels 

    

          
signs 

    

          
forms 

    

          
maps 

    

          
T.V. Guide 

    

          
telephone books 

    

 

 

 

 



 

Do you read: 
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

posters 
    

          
flyers 

    

          
instructions 

    

          
calendars 

    

          
notes or messages 

    

 

 

Do you read: 
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

letters 
    

          
poetry 

    

          
songs 

    

          
stories 

    

          
magazines 

    

          
newspapers 

    

 

  



What else do you read? 

Are there things you want to be able to read that you are not reading yet? What are they?  

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

______________________________________________ 

What do you want to work on next with your tutor or group?  

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

Look back at this exercise in a few months.  
Do you read more than you did before?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



How Are You Doing at Writing? 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Can you print capitals and small 
letters?     

          
Can you write in handwriting? 

    

          
Can you write out:         
          
  stories 

    

  letters 
    

  forms 
    

  lists 
    

  poetry 
    

  songs 
    

  journal 
    

  notes or messages 
    

  dates to remember 
    

  phone numbers 
    

 

 

 

  



What else do you write?  

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

 

If you write stories: 
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Do you write in sentences? 
    

          
Do you use paragraphs? 

    

          
Do you give your stories titles? 

    

 

 

 

  



Are there things you want to write? What are they?  

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

_________________________________________________ 

What do you want to work on next with your tutor or group?  

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

 

Look back at this exercise in a few months. 
Do you write more than you did before?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

 



Using the Alphabet 

 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Can you say the letters of the alphabet 
from memory?     

          
Can you use the alphabet to find 
words in a dictionary?     

          
Can you look up a number in the 
telephone book?      

 

 

Can you put these names in alphabetical order, like in the phone book?  

Chapman, Tracy _______________________________________ 
Allen, Woody _______________________________________ 
Brown, James _______________________________________ 
 

Can you put these names in order, like in the phone book?  

Ellen Bronsky _______________________________________ 
J. F. Arthur _______________________________________ 
Tamara Singh _______________________________________ 
Anthony Audet _______________________________________ 
Susan Eng _______________________________________ 
 

  



The Sounds of Letters 

 

Some people find it helpful to work on the sounds of all the letters. If you work on 
letter sounds, here are some exercises. 

You might want to use some of your own writing, or something from a book to do these 
exercises.  

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Can you say the sound for every 
letter?      

          
Can you find words which start with 
the same sounds?     

          
Can you find words which end with 
the same sounds?     

          
Do you know which letters are 
vowels?     

          
Do you know which letters are 
consonants?     

 

 

 

 

  



Here is a piece of writing. 

Read it and then see if you can answer the questions.  

The Lady's Name Was Bessie 

When I was small I was living in Broadlands, Quebec. I couldn't go to school because I was 
handicapped. When I was about eight years old my mom and dad worked for a couple. Their 
daughter used to visit them from time to time. Her name was Bessie Adams. She used to write 
words on small pieces of paper and tried to get me to read them. 

I didn't understand what it was all about until I was older. She was trying to get me to read! 

I couldn't read the letters that my friends wrote to me. That was hard and seemed to me to be my 
real handicap. Bessie is dead now, and I am going to school. She would be glad if she knew that! 

By Marguerite Godbout  

 

Did you know any of the words without sounding them out? If so, what words?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

  



Did you sound out any words? If so, list some of them.  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Did sounding out the first letter help you think of the whole word?  

_____________________________________________________________________ 

Can you find some vowel sounds in The Lady's Name Was Bessie?  
Write some words and circle the vowel sounds in them. 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

Can you find some consonants? 
Write some words and circle the consonant sounds in them.  

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

  



Can you sound out this word?           understand 

Here are some words with silent letters. Which letters are silent here? 
Circle the silent letters. 

knock, though, write, sign, bomb, doubt, knight 

Can you name some other words with silent letters? 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

Can you think of words that have the same vowel sounds? 

Think of another word with a that sounds like rat or sand. 

______________________________________________________ 

Think of another word with a that sounds like take or sale. 

______________________________________________________ 

Think of another word with o that sounds like hole or note. 

______________________________________________________ 

Think of another word with u that sounds like hut or cup. 

______________________________________________________ 

  



List the sounds you know which are made by two vowels together Show how you say the letters 
in a word. 

Examples:    ai - rain ea - bean  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Look again at The Lady's Name was Bessie or get a piece of your own writing and use it for 
these exercises. 

Find words that have two vowel sounds together 

Make a list.  

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

What words with vowel combinations give you trouble?  

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

 

 



Do you know the sounds that two or three consonants make together? 

Find some words that have combined consonants. 

Examples:  br - bring sl - sleep str - string 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

List the combined consonants you know and give a word with the sound in it.  

Examples: 

th the, that ______________________________________ 
tr track, train ______________________________________ 
str street, stripe ______________________________________ 
tch catch, scratch ______________________________________ 

List double consonants from your writing or from The Lady's Name Was Bessie. 

Examples: 

mm summer ______________________________________ 
bb robber ______________________________________ 

Do you want to do more work on sounds? If you do, which sounds?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Look back at this exercise. Do you know more than you did before?  

 

 

 

 



The Parts of Words 

 

Learning about how words are made up helps you to read new words.  

Here are some exercises on the parts of words. 

Word Endings 

Suffixes are word endings that we often use. 
List the suffixes you know here: 

Examples  

___ ing ending ______________________________________ 
___ ed added ______________________________________ 
___ ly bravely ______________________________________ 

Look for suffixes in something you are reading. 
Make a list of them here.  

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

Word Beginnings 

Prefixes are letters that we often put at the beginning of words.  
List the prefixes you know here:  

Examples:  

in — inside ______________________________________ 
un — undo ______________________________________ 
dis — disagree ______________________________________ 
    ______________________________________ 
 



Look for prefixes in what you are reading or in your writing.  
Make a list of them here.  

______________________________________  

______________________________________ 

______________________________________ 

______________________________________ 

______________________________________ 

______________________________________ 

Compound Words 

Two words joined together are called compound words. Find compound words in what 
you are reading or writing.  

Make a list of them here. 

Examples: newspaper, dishwasher, baseball  

_________________________________________ 

_________________________________________ 

_________________________________________ 

_________________________________________ 

_________________________________________ 

_________________________________________ 
 
 

  



Syllables 

Words can be divided into parts. These are called syllables. 

Break these words into syllables. Saying the word out loud slowly helps you figure out how to 
break it into syllables.  

Example: 

below be - low  

 

silent ____________________________ 
letters ____________________________ 

understand ____________________________ 
 

Take some words from your own writing and divide them into syllables.  

_______________________________ _______________________________ 
_______________________________ _______________________________ 
_______________________________ _______________________________ 
_______________________________ _______________________________ 

Look back on these exercises. 
Do you know more about words than you did before?  

 

  



Punctuation 

 

Punctuation marks help us to understand what we are reading. Knowing the meaning 
of punctuation marks helps you to write clearly and to understand what you read.  

Read this story. Then answer the questions about punctuation.  

My First Sales Job 

When I was looking for work, I found an ad in the paper. It said you could make some really big 
money! It sounded like a good opportunity to move up in a company. So I phoned and went to 
their meeting. 

I met two men who were going to show me how to sell vacuum cleaners. They had all kinds of 
charts on the board. The men showed how to contact people and how to demonstrate a vacuum 
cleaner. The magic word was "super." 

My first demonstration was for my sister and she bought one to encourage me in my new job. I 
went to another place. 

Part of the demonstration was throwing sand on the carpet. But the vacuum cleaner I was trying 
to sell didn't work. So in the end I had to use that person's own vacuum. 

I felt bad that I didn't make the sale. 

That was one of my sales jobs. 

by Mario Pietrantoni  

 

  



Find all the punctuation marks in this piece of writing.  
Find the periods. 
Find the capital letters. 
Find the commas. 
Find the quotation marks. 
Find the apostrophe. 
Find the exclamation mark.  

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Do you know when to use a period in 
your writing?     

          
Do you know when a capital letter is 
used?     

          
Do you know what all the capital 
letters look like?     

          
Do you know where to use a question 
mark?     

          
Do you know when to use a comma? 

    

          
Do you know when to use an 
apostrophe?     

          
Do you know when to use an 
exclamation mark?     

          
Do you know when to use quotation 
marks?      

 

 

  



 

Do you know any other punctuation marks? 

If you do, write them here and show how you use them in a sentence.  

____________ ______________________________________________________ 
____________ ______________________________________________________ 
____________ ______________________________________________________ 
____________ ______________________________________________________ 
____________ ______________________________________________________ 

Write some small letters and their capitals.  

____________ ____________ ____________ ____________ ____________ 
____________ ____________ ____________ ____________ ____________ 
____________ ____________ ____________ ____________ ____________ 
____________ ____________ ____________ ____________ ____________ 

List all the punctuation marks you recognize when you read.  

____________ ____________ ____________ ____________ ____________ 
____________ ____________ ____________ ____________ ____________ 
____________ ____________ ____________ ____________ ____________ 

List all the punctuation marks you use when you write. 

____________ ____________ ____________ ____________ ____________ 
____________ ____________ ____________ ____________ ____________ 
____________ ____________ ____________ ____________ ____________ 
 

  



Here is a piece of writing. 
Put in the capital letters and the punctuation.  

The Bouncer  

a good bouncer is always on his toes he knows who the trouble makers are out of six or eight 
guys theres always a rotten apple in the crowd once he gets started everyone else joins in so you 
have to let him know who the boss is you have to kick him out of the club once a guy pushed in 
without paying he was looking for trouble i had to take on him and his six friends the other 
bouncer took off i was still fighting when the cops got there i took forty-two stitches and a 
broken tooth but three of them went to the hospital the other four went to jail 

by Lee Sheridan  

Do you want to learn more punctuation marks?  
List punctuation marks you want to work on.  

_____________________ _____________________ _____________________ 
_____________________ _____________________ _____________________ 
_____________________ _____________________ _____________________ 
 

  



Numbers 

 

  
I'm good at 

this. 
I'm getting 

better at this. 
I want to get 
better at this.  

I'm not 
interested.  

 

Can you read numbers?  
    

          
Can you write numbers? 

    

          
Can you tell time with a clock? 

    

          
Can you tell how much coins are 
worth?     

          
Can you look at a bill and tell how 
much it is worth?     

          
Can you read the price of anything 
you buy?     

          
When you pay for something, can you 
tell if the change you get back is 
right? 

    

 

 

 

What is the time on this clock? 

 

  



 

What is the price of this pair of socks? 

If you buy something that costs $5.98, and you pay with a ten dollar bill, how much change 
should you get back?  

_____________________________________________________________________ 

Do you want to do more work on numbers?  

If so, what do you want to work on?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

If you want more questions on money, look at the Shopping Section.  

  



Keeping a Journal 
 

ne way to keep track of what you do while you are learning to read and write is to keep 
a journal. A journal is a record of what is happening in your life. At the start, you 
might want your tutor to write it for you as you think of things to say. A good way to 

start your meeting with your tutor is to read what you said in your journal the last time. You can 
end the meeting by writing something new in the journal. 

There are no rules for journal writing: you can write whatever you want. You might want to 
write about how you are feeling, or about what you have been doing, or about your dreams. You 
might want to copy something you have read that is special. You might just want to record what 
you do every time you meet your tutor. If you write down what you work on each week, at the 
end of the year you will have a record of what you have done. 

No one has to correct what you write, unless you ask them to. Spelling and punctuation do not 
matter much because the most important thing is to use the journal to put down your thoughts. 

The next few pages show some examples from two people's journals. The, first was written by 
Marlene Zakrajsek, a student at Core Literacy in Kitchener, Ontario. The second was written by 
Cathy Jones and her tutor Chris Brown at East End Literacy in Toronto. The examples may help 
you get going on your own journal. The first pages show what parts of the journals look like in 
their own handwriting. Then, the same pages are typed so that you can read them more easily.  

  



MARLENE ZAKRAJSEK 

 

 

 

  



Marlene's Journal  

  May 
1988  
Wednesday  

1. Did My Story 
2. Did Happy Birthday Card for Diane at 45. 
3. Did a Budget.  

  June 
Thursday 2 1988  

1. I did my Story Book with fred. We talked about Pictures for sentences. He is going to 
Draw Pictures for me and bring them Thursday 9 1988 June  

  Thursday 9 1988  
June  

1. I Did My Story Book 
2. Look at Pictures I finished my First Book with fred.  

  



Cathy Jones 

 

 

  



Cathy's Journal 

June 16 1988      My last three days 

For the last three days, I've been going down to the beaches. The sun has been shineing and it has 
been warm. It's nice to see the weather turning nice after the cold. 

I really love laying by the pool wacching all the people swim. The water is a little cold at this 
time. I swam across the pool and then practes all my strokes. 

"I thought I've loss all my power, but I'm not all that bad at it." 

  



 

 

 

 

 
 

 

 

 

 

 

 

  



Making Changes 

 

Some people find, as they are learning to read and write, that they are changing in other ways 
too. 

 

  



Are you changing? 

 

Are you getting more confident? 

Are there things that you do now that you did not do before? 

What are they? 

Example: I go out by myself more often.  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

How often did you come to your literacy program when you first started?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

How often do you come now?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 



Do you feel less shy with your tutor?  

_____________________________________________________________________ 

_____________________________________________________________________ 

Have you joined any groups?  

_____________________________________________________________________ 

_____________________________________________________________________ 

Do you do other things at the program? 
Example: 
Do you come to social events in the literacy program or take part in committees?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

When you first came to the program, did you read and write anything?  

Yes                                   No 

If yes, what? 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 



Do you read and write more in your every day life than you did before you came to a literacy 
program? 

If so, what do you read and write?  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Are there any other changes that you have made since you started working on reading and 
writing?  

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

 
You might want to ask your tutor, your friends, or your family if 
they have noticed any changes in you that you are not aware of. 

  



Sharing 

 

Arranging a Sharing Meeting 

A sharing meeting is to let you know how you are doing by talking Ato other people. 
Sometimes other people can see changes in you that you haven't noticed yourself. 

Arrange a meeting with one or more people you know and respect. The group might include your 
tutor, a relative, a good friend, or another student. 

Someone, maybe a literacy staff person, explains the purpose of the meeting to the people before 
they come. At the meeting, talk about how you feel about your work on reading and writing. 
Talk about the good things and the bad things - what has improved, and what you find 
frustrating. 

Then the other people at the meeting talk about you and any changes they have seen in you. If 
you want, you can tape the meeting, or have someone take notes. 

Then you can keep the tape or the notes.  

  



Actions for Change 

 

There may be some things in your life that you want to change. 

You may want to find a new place to live or try another kind of work. You may want to try a 
new hobby or find a group to meet new people. 

The next exercise is to help you make plans to change the things you want to change.  

 

 

 

  



Do this exercise with your friends or with your tutor. 

1. Talk about your life. 

Talk about the most important people in your life, such as your family and friends. 

Talk about people who make your life better and people who make your life worse. Talk 
about the good and bad things in your life. 

2. Write down what you said, or draw a picture that shows what is happening in your life. 

Describe or draw the same things that you talked about. 

Describe or draw the most important people in your life, such as your family and friends. 
Show people who make your life better and people who make your life worse. 

Describe or draw both good and bad things in your life.  

 

 

 

  3. Now draw another picture or write about yourself and your goals - the things you want in 
your life.  
 
 
 
 
 
 
 
 
 

4. Then draw the things that keep you from reaching your goals.  
 
 
 
 
 

  



 5. The last step is to figure out how you can reach all, or some, of your goals. On this page 
are some questions to help you think about how to reach your goals. 

 
  A. What are your goals? 

___________________________________________________________ 

___________________________________________________________ 

___________________________________________________________ 

___________________________________________________________ 
      
  B. What can you do on your own to change things? 

 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 
 

      
  C. Who are the other people who can help? 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 
 

 

 

  



D.  

What can the other people do? 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 
 

        E.  

What steps will you take first?  

 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

        F.  

When will you try this exercise again to see how close you are to your goals?  

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 

__________________________________ 
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