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It’s OK!
IT’S OK! Lots of people don’t like going to the
doctor.
Going to the doctor can be difficult. It can be scary.
Why?
Because:
It is difficult to talk about being sick.
Maybe you are scared the doctor will say something
is really wrong with you.
Maybe you have a problem reading and writing. You
have to read instructions for tests. You have to read
medicine bottles.
It can be difficult.

BUT IT’S OK! YOU CAN DO IT.
Doctors and nurses and people at the drug
store want to help you.
If you ask, they will help you.
Other people you know can also help you.
And this book will help you
GO TO THE DOCTOR.
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There are lots of things you can do.
This book has ideas for the things you can do.
The most important things are:
• Tell people when you don’t understand.
• Ask lots of questions.
• Talk to someone you know.
• Find a doctor, a nurse, or someone at the drug
store to help you.

We are here
to help!
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Find People Who Can Help You
I have a heart problem. So I go to the doctor a lot.
I have a really nice nurse.
I have a really good doctor.
I always go to the same person at the drug store to
buy my medicine. This person is called a
pharmacist.
All the medical people know me.
They all know my medical problems. It’s easy for
me to talk to them.
They are my medical “team”!
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Having a medical “team” is important.
When someone knows you, they can help you better.

To get a team, you can…
• Learn the name of the doctor, nurse, and
pharmacist.
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When To Go to the Doctor
I had a cough for a long time.
My friend Joe told me to go to the doctor.
I didn’t want to go.
“I’m fine,” I said.
I didn’t think I was sick enough to go to the doctor.
Two weeks later, my cough got really bad. I got
scared.
So I went to the doctor.
“Why didn’t you come sooner?” she asked me.
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If you aren’t sure if you should go to the
doctor, IT’S OK!
Sometimes you don’t know if you are sick enough to
go the doctor.
But you should go when you are really sick.

When you aren’t sure if you should go to the
doctor, you can…

• Ask someone you know for advice.
• Phone a nurse at the clinic or community
nursing station and ask if you should go to the
doctor..
If it is a weekend or at night, you can…

• Call or go to Emergency at the hospital.
• Go to the drug store and ask your pharmacist
for help.

YOU CAN DO IT!

Write down the phone numbers
of your doctor, Emergency, and
your drug store.
Doctor: _________________
Emergency: _________________
Drug Store: __________________
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Appointments
Sometimes I have a problem when making an
appointment.
My son Eric had a really sore throat. I phoned the
clinic.
“Come Wednesday at 10,” the nurse told me.
Eric was crying. I didn’t hear the nurse. I thought
the nurse said 2.
I went to the clinic at 2. The nurse said my
appointment was at 10. I was wrong.
I missed the appointment. I felt really stupid.
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If you have a problem with appointments,
IT’S OK!
Lots of people have a problem with appointments.
If you don’t know when your appointment is,
you can…

• Phone the nurse and ask again.
To help you remember your
appointment, you can…

• Ask the nurse to phone you and
remind you.
• Ask someone you know to write
down the time for you.
• Ask the nurse for an appointment card.
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Getting Ready For The Doctor
I go to the doctor every year for a check-up.
I like to take lots of things to the doctor.
I take a book to practice reading while I wait.
If I take my children, I take some toys for them.
Sometimes I take someone with me
to help me.
I wear comfortable clothes.
The nurse always asks me lots of
questions. I take my address, phone
number, and health care number.
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YOU CAN DO IT!
Use this checklist to get ready for
the doctor.
___ something to read
___ toys for children
___ comfortable clothes
___ address
___ phone number
___ health card number
___ medicine you are taking
(if it is a new doctor)
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Telling Your Doctor What’s Wrong With You
Sometimes I have a problem telling the doctor
what’s wrong with me.
I had really long nose bleeds. But I also had a sore
ankle.
I went to the doctor. But I was scared.
I didn’t want to tell her about my nose bleeds.
Maybe I had something really wrong with me, like
cancer.
So I only told her I had a sore ankle.
I went home. I still have nose bleeds.
I’m still scared.
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If you have a problem telling your
doctor what’s wrong with you, IT’S OK!
Lots of people are scared to say what’s wrong
with them.

If you have a problem telling your doctor
what’s wrong with you, you can…
• Think of what you will tell the doctor before
you go.
• Talk to the nurse about your problem and ask
her to tell the doctor.
• Bring someone you know to help you talk to
the doctor.

YOU CAN DO IT!
Pretend you are going to the doctor.
Write down what you will say.
Practice with a friend.
________________________
________________________
________________________
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Answering the Doctor’s Questions
Sometimes I feel shy at the doctor’s office.
My doctor asks me difficult questions.
She asks me questions about
private things.
She asks me questions about my
body.
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If you have a problem answering questions,
IT’S OK!
Lots of people have a problem with doctor’s
questions.
Doctors ask everybody personal questions. They ask
questions about your body. That is how they find out
what is wrong with you. That is their job.
If you have a problem answering questions,
you can…
• Talk to the nurse first and ask her to tell the
doctor.
• Ask someone you know to come with you and
talk to the doctor.
• Ask the nurse to stay in the room with you.
YOU CAN DO IT!
Practice answering these questions:
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No Time
Sometimes the doctor doesn’t
have time to talk.
My auntie had problems with her
ears. I went to the doctor with
her.
We waited. And waited. And
waited.
One hour later, the nurse put us in
the doctor’s room.
And we waited. And waited. And
waited.
Finally, the doctor came.
He talked to us for five minutes.
He was in a big rush.
My auntie felt bad. She wanted to
ask more questions, but the
doctor left.
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IT’S OK! Doctors are often in a big rush.
To make sure you get the information you
need, you can…
• Ask the nurse to make sure you have enough
time.
The nurse will try to give you more time if you have a
big problem.
• Make a list of the questions you want to ask..
• Bring someone you know to help you
remember.

YOU CAN DO IT!
Make a practice list of questions you will
ask.
_________________________________________
_______________________________________
_________________________________________
______________________________________
19

Understanding Your Doctor
Sometimes I have a problem understanding my
doctor.
I had a pain in my stomach. The doctor did some
tests.
He said I had a blgrkedmr.
I didn’t understand the word he used.
I asked him, “what is blgrkedmr?”
He said it was a grtiytuhr of the ptorjfmhtghba.
I still didn’t understand.
He asked me, “Do you
understand?”
I said yes. I didn’t
want him to think I
was stupid.
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If you don’t understand your doctor,
IT’S OK!
Lots of people have a problem
understanding their doctor.

If you don’t understand your doctor, you can…

• Tell the doctor you don’t understand. You
don’t have to pretend.
• Ask more questions.
• Ask the doctor to draw you a picture of your
medical problem.
• Ask the doctor to write things down.
If you still don’t understand, you can…

• Take a friend or family member with you.
• Show the picture or what the doctor wrote to
someone you know.
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Understanding Instructions
I had a pain in my stomach.
The nurse told me I had to get a sample.
She told me to go to the bathroom.
She gave me a sheet of paper. It told
me how to get the
sample. It had
instructions.
She told me to read
them.
I had a problem. I
couldn’t read the
instructions.
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If you can’t read instructions, IT’S OK!
Lots of people have a problem reading instructions.

If you can’t read instructions, you can…
• Ask a nurse to read
them for you.
• Ask someone you
know to read them for
you.
• Draw a picture to
help you remember.
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A New Doctor
I have diabetes.
I have to go to the doctor a lot.
My doctor is too busy all the time.
Sometimes I don’t understand him.
I’m not sure he knows how to help me.
And I think I would feel better with a female doctor.
I think I want to change doctors.
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If you want to change doctors, IT’S OK!
Everybody has the right to change doctors. But
sometimes it’s not easy.

If you want to change doctors, you
can…
• Decide what you want from a
new doctor.
• Ask your friends about their
doctors.
• Ask a nurse for help.
• Look in the Yellow Pages
under “Medical”, or at the list
at the back of this book.
When you pick a new doctor, you can…
• Meet him or her before you have an
appointment.

YOU CAN DO IT!
Write what you want from a new doctor.

Example: I want a female doctor.
_______________________________________
____________________________________
_______________________________________
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Taking Medicine

I have lots of different medical problems. So I have
to take lots of different pills.
I remember the first time I went to buy medicine.
The pharmacist gave me three different kinds of
pills.
One was blue, one was white, and one was green.
She told me how and when to take each pill. Then
she gave me a paper with the instructions.
But when I got home, I couldn’t remember.
Was the blue two times a day
or one?
Was the green with food or
not?
I couldn’t read the
instructions.
I couldn’t remember!
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If you can’t remember how to take your
medicine, IT’S OK!
Lots of people can’t remember how to take their
medicine.

If you have a problem taking your medicine,
you can…
• Tell the doctor and pharmacist you have a
problem reading. They can help you remember
in different ways.
• Ask someone you know to help you read the
instructions.
• Phone the pharmacist if you have questions.
They want to help you.

!
DO IT

ake
uld t
o
h
s
u
.
en yo calendar
h
w
down cine on a
Write
medi

CAN
YOU

your

27

YOU CAN DO IT!
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IT’S OK!
You can do lots of things before you go to the doctor.
You can do lots of things when you are with the doctor.
You can do lots of things when you come home.

You can:
• Find a medical “team”.
• Tell the doctor you don’t understand.
• Talk to someone you know.
• Write things down.
• People want to help you. The doctor, the nurse,
and the pharmacist want to help you.
• Ask for help. Don’t be scared.

YOU CAN
DO IT!
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List of Yukon Clinics and Drug Stores

Whitehorse Medical Clinics:
Branigan Clinic
106 Lambert St. 667-6491
Canyon Mountain Medical
3059 - 3rd Ave. 633-3111
Family Clinic
104 - 100 Main St. 668-6855
Klondike Medical Clinic
3089 - 3rd Ave. 668-3152
Kirillos Walk-In Clinic
307 - 309 Wood St. 667-4389
Pine Medical Clinic
5110 - 5th Ave. 668-4353
Whitehorse Health Centre
above Shoppers, Main St. 667-6371
Whitehorse Medical Services
406 Lambert St. 393-6646
Hospital - Emergency
5 Hospital Road 393-8700
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Community Nursing Stations:
Beaver Creek .... (867) 862-4444
Carcross ............. (867) 921-4444
Carmacks ........... (867) 863-4444
Dawson City ...... (867) 993-4444
Destruction Bay (867) 841-4444
Faro .................... (867) 994-4444
Haines Junction (867) 634-4444
Mayo ................... (867) 996-4444
Old Crow ............ (867) 966-4444
Pelly Crossing ... (867) 537-4444
Ross River ......... (867) 969-4444
Teslin .................. (867) 390-4444
Watson Lake ..... (867) 536-4444
Whitehorse Pharmacies (Drug Stores):
Medicine Chest
406 Lambert St. 668-7000
Shoppers Drug Mart
100 - 211 Main St. 667-2485
Qwanlin Mall 667-6633
Superstore
Qwanlin Mall 633-8335

If you need help with reading and writing,
you can also call:
Yukon Learn
308 Hanson St. 1-888-668-6280
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Notes:
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