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Abstract 

 
The goal of this research is to test a new approach to assist health professionals when talking to 

seniors about their diet. This new tool consists of using video and illustrations.  

 

Problem. Health services are constantly evolving. Patients and those around them are required to 

shoulder more responsibility. In this new context, people want more information in a format that 

they understand in order to better manage their health. Also, health facilities want to make this 

information easily accessible to them.  

 

In Québec, as in the rest of Canada, 80% of seniors rank among the two population groups with 

the lowest levels of literacy (IALSS, 2003). This fact implies that they need help to understand 

and take action with regard to their health.  

 

Numerous studies and reports (Murphy et al., 1996; Rudd, 2000; American Medical Association, 

1999; Baker et al., 1997; Wilson & McLemore, 1997) have reached the same conclusions:  

• information dispensed by health professionals does not lead to the desired results;  

• health education is not, as it is now provided, a way to prevent disease or improve and 

maintain health, and finally;  

• the cultural gap between health professionals and patients is widening, leading to failed 

treatment.  

 

It therefore seems essential to take another look at the traditional approach used with seniors 

(passing on information using brief verbal explanations and written leaflets describing the 

disease and the treatment to be followed) in order to replace it with another (building up the 

seniors’ health knowledge) using video and illustrations. However, we must first verify whether 

these media are effective, which is the purpose of this research. 
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