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Message
from
the 
Board Chair

I am pleased to present the annual report for the fiscal year

2010-2011, the first one on the road of our new direction as

the Canadian Literacy and Learning Network.

As the environment in which we work is changing, our

 organization is evolving, growing to maintain its

 effectiveness and to reinforce its purpose as a strong,

 national coalition advancing literacy and essential skills in

Canada. In keeping with that goal, and following our

 mission, we began the implementation of the 2010 to 2015

strategic plan.

The name change is but one way that reflects a revitalized

organizational plan, a strategy that the Board will revisit

 annually to ensure it stays up-to-date. The foundation for all

outcomes over the next 5 years is anchored in the

 commitment that we will enhance literacy and essential

skills of adults in Canada by: 

4 bringing people and information together to
gather knowledge; 

4 working with partners to create knowledge;

4 working with partners to transfer and share 
knowledge;

4 boosting our own internal capacity to function 
as a results-based administratively sound and

accountable organization.



Throughout the significant internal transitions we continued to maintain and build our

partnerships with literacy organizations, learners, governments and employers; we

continued in our role as a hub to bring our provincial and territorial members and

other national organizations together with the Office of Literacy and Essential Skills;

we took leadership in research and dissemination of knowledge and represented our

membership in key government consultations.

Moving forward we will be guided by the ultimate goals as stated in the strategic plan:

4 more literate Canadians have the skills required for work, 
learning and life.

4 a coordinated, responsive system of high quality literacy programs 
and services exists across Canada.

4 there is a knowledgeable and skilled community of literacy educators
across Canada.

4 LES is an issue recognized across all social, economic, cultural and
political sectors and in government policies at all levels.

Building on the strength of our members, a network that reaches far beyond  the

 literacy community, and our dedicated staff team CLLN is well positioned to deal with

all opportunities and  challenges that will come our way. 

Yours truly, 

Janet Lane , Chair Board of Directors



Financial
Statement Year Ending March 31, 2011

audit services provided by Rheaume Williams Kalbfleisch, LLP 

Revenues 2011 2010

Total revenues $481,138 $418,314

Expenses 2011 2010

Salaries and Benefits $172,777 $222,659

Professional Fees $105,169 $42,793

Meetings and Conferences $70,613 $68,930

Overhead $127,701 $78,200

Total Expenses $476,260 $412,582

Assets 2011 2010

Current Assets $110,159 $84,389

Capital Assets $6,236 $3,466

Total Assets $116,395 $87,855

Liabilities and Net Assets 2011 2010

Total Liabilities $54,350 $30,688

Total Net Assets $62,045 $57,167

Total Liabilities and Net Assets $116,395 $87,855



Highlights BuiLdiNg KNoWLedge aNd exPeRtise

The Board agreed on a new vision statement: “Canadian

 society values literacy and learning at home, at work and

in the community”; a new mission statement: “We share

knowledge, engage partners and stakeholders and build

awareness to advance literacy and learning across

Canada”; and adopted a new name for the organization:
Canadian Literacy and Learning Network (CLLN). 

A strategic plan was developed and approved, a governance
model adopted, new Board members appointed, a logo
 approved, and a new President was recruited. 

PaRtNeRshiPs aNd NetWoRKs

CLLN is strongly committed to establishing itself as the
 leading national organization for building capacity, strategic
analysis and engagement in the area of LES, through the
maintenance and building of strong partnerships with literacy
organizations, learners, governments, key stakeholders and
employers. CLLN disseminated a national environmental
scan and has played a leadership role on a number of national
projects including: Financial Consumer Association of
Canada’s financial literacy project, National Association of
Friendship Centres, PTP Toronto WESCan study, and Adult
Learning Network. CLLN has also, participated in key
 government consultations, presented at the Ontario Literacy
Coalition (OLC) conference with national literacy
 organizations, and convened and orchestrated two national
meetings between the Office of Literacy and Essential
Skills and literacy organizations.



2010/11
CLLN Board

2010/11
CLLN 
Staff Team

Acknowlegdments

exeCutive

Chair: Janet Lane 
PTC* Committee (Literacy Alberta)

vice-Chair: Kim Crockatt
PTC Committee (Nunavut Literacy Council)

treasurer: Ningwakwe george

secretary: Fiona Murray

BoaRd MeMBeRs

Patricia ashie, CALL** Vice Chair (Ontario Literacy Coalition)

Wendy Bullock, PTC Committee (Literacy Partners of Manitoba) 

ellen szita, CALL Chair (Literacy BC)

Caroline vaughan, PTC Committee 
(Literacy Newfoundland and Labrador)

*Provincial and Territorial Coalitions Committee
**Committee of Adult Literacy Learners

eileen dooley - President and CEO (as of February 2011)

Lindsay Kennedy - Senior Manager

Belinda White - Office Manager

deb Byrnes - Government Relations/Communications

Lorraine Yorke - Bookkeeper

alexandra harris - Research Assistant

tanya Fitchett - Administrative Assistant

CLLN gratefully acknowledges the financial support of the

 office of Literacy and essential skills (oLes)/hRCdC for core

funding and elections Canada for project funding. We also

 express our appreciation for the funds received from project

partnerships, membership fees and donations.
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