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Introduction
For many years, community family support organizations across Canada have been assisting families in
various ways to provide stimulating and supportive learning environments for their children. Their work
includes early literacy awareness, family literacy, prevention of illiteracy and support for staying in
school.
The Canadian Association of Family Resource Programs (FRP Canada) and the Fédération québécoise des
organismes communautaires Famille (FQOCF) have together taken the initiative to highlight the scope of
the support that family resource programs offer to families, support which helps families meet the
challenges of today’s knowledge society.
FRP Canada has a long and proud history of fostering community-based family resource programs in
Canada. For over 35 years, FRP Canada has provided leadership in program development and supports
to its member agencies in communities across Canada. This leadership has created a cohesive family
support sector with common identity, principles, tools and training. With a membership that includes
over 500 family resource programs nation-wide, FRP Canada was ideally positioned to partner in this
survey.
Within the province of Quebec, FQOCF is a leader in the field of parental support. With a membership of
more than 190 family resource centers (identified in Quebec by the generic name “organismes
communautaires Famille”), its members offer a welcoming environment with mutual aid, support,
involvement and development opportunities by and for all family members, from the youngest to
oldest. Continuously over the last 10 years, FQOCF has work with its members to develop principles,
tools and training aiming to help parents enrich their family literacies.
FRP Canada and FQOCF have memberships that together reach over 700 organizations across Canada.
In April 2010, a questionnaire was widely circulated among members of FRP Canada and FQOCF. More
than 230 organizations participated in this survey. An analysis of the results of this consultation is
provided in this report and includes:




highlights of the survey results
methodology of the survey and data analysis
results by major fields of literacy enrichment practices

The analysis also includes data about collaboration among organizations to promote the enrichment of
family literacies and data about funding.
For the purposes of this survey, the following definition for “enriching family literacies” was used:
Enriching family literacies refers to the process by which members of a family
acquire new habits, practices, attitudes and skills related to reading, writing,
numeracy and related to their relationship with objects and institutions
associated with the sharing of knowledge.
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This expression is meant to include all the activities that support the development of a stimulating
family learning environment and that prepare children to start school and follow a positive and active
academic path. It is a term that would cover initiatives for families in all stages of the life cycle—with
young children, school-aged children, or teens.
The use of the plural (family literacies) is now more common since it includes different types of
literacy—academic, personal, community, etc. In this way we recognize that there is not just one way to
increase pleasure with words in daily family life.
The use of the term “enriching” reflects the perspective taken by community family support
organizations: all parents bring their own experience to the way they parent, including the way they
support their children in the realm of literacy. These organizations work from the strengths of families.
As the use of this combination of terms and this definition are new, it will be refined over time. Already,
we see in the definition that the choice of the word "institution" should be replaced by a term that will
include organizations that are active in terms of sharing knowledge but who cannot be or do not want to
be considered as institutions.
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Study Highlights
The results of the National Survey of Family Literacy Activities in Family Resource Programs revealed
that contributions to enriching family literacies within family support organizations are substantial and
include such strategies as:
 easy access to shelves of book for parents and children
 practitioners reading, singing songs and reciting nursery rhymes with parents and children
 the use of games and play with the written words
 creative writing activities
 activities to help parents to support their children at school
All of the above activities are delivered within the basic programming of organizations. In addition to the
ongoing programming, numerous specialized programs and support for group actions and civic
participation in the field of family literacy have been reported by the respondents of the survey.
Two hundred and thirty two (232) family support organizations participated in the survey representing
all provinces and territories across Canada. Of those, 88 respondents completed the questionnaire in
French and 144 in English.
The majority (78%) of organizations represented in the survey reach more than one hundred families
per year with over half (57%) reaching more than two hundred families per year.
One section of the survey asked questions about enriching family literacies activities which occur in
family resource programs through the environment and informal interactions. The findings revealed
that the majority of the centres offer a wealth of literacies enriching activities. More specifically:


89% of the organizations stated that parents and children have easy access to shelves of
books.



89% of staff members recite nursery rhymes or sing songs during informal interactions
with parents and children.



88% of the organizations provide parents and children with access to writing material and
places to use them.



88% of the organizations have a place where parents and their children can sit to read.



87% of the organizations distribute free books to families.



85% of program staff offer suggestions about favourite books during informal interactions
with parents and children.



74% of the organizations celebrate one or more days related to the pleasures of reading
(e.g., Family Literacy Day, World Book Day etc.).
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Almost all (99%) of the organizations represented have programs or services for families with children
age 5 and under and the majority of them often incorporate literacies enriching activities within their
regular (basic) programming such as:


Often sing nursery rhymes and songs together within their regular (basic) programming (86% of
organizations)



Often read stories and lead games or play with written words (81%)



Offer creative writing activities for children and/or their parents such as making a journal, family
album or other written text (47%)

For those organizations which offer programs for families with children ages six to twelve (41% of the
respondents), family enriching literacies activities also occur within their regular programming but to a
lesser degree than programs serving families with younger children.
For this age group:


42% of organizations often include activities to support parents as they help their children
succeed at school (e.g., leading discussions about the family-school relationship, advice about
helping with homework, etc.) This proportion reaches 83% when including organizations that
offer such activities occasionally.



In 47% of these organizations, homework help for children is part of the regular programming.



40% of these organizations offer creative writing activities for children and/or their parents.

Similar to the previous age group, family resource programs responding to the survey that offer
programs for families with teens (24%) also offer some family literacies enriching activities as part of
their regular programming but on a more occasional basis.


34% include regular activities to support parents as they help their teens succeed at school (e.g.,
leading discussions about the family-school relationship or dropping out of school, tips for
helping with homework and career choice, etc.). This proportion reaches 78% when
organizations where this activity happens occasionally are included.



In 24% of these organizations there are frequent discussions among parents or an exchange of
tips about subjects related to enriching family literacies in general (e.g., using the public library,
information about cultural and recreational activities, etc.). This proportion reaches 67% when
organizations where this activity happens occasionally are included.

Another area explored in the survey was enriching family literacies through specialized programs. One
hundred and twenty five (66%) of the organizations surveyed declared that they offer one or more
specialized programs or services where one of the main goals is the enrichment of family literacies,
including school readiness, or one of the main strategies is using literacy tools (books, nursery rhymes,
etc.).
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63% of the organizations that offer specialized programs have developed their own
program or have made major adaptations to an existing program.



The vast majority of these organizations have specialized programs for families with
children aged 5 and under (52% have programs reaching families with 2 years old and
under, 83% reaching families with children ages 3 to 5).



63% of organizations have groups that meet seven times or more for a specialized
program, 34% meet fourteen times or ongoing.

Supporting group action and civic participation is another aspect of community based groups including
family resource programs. Family support programs often advocate and act for social justice and family
rights, including the right to family literacies programs and support.
Of the organizations surveyed, 80% advocate for family rights for services from the school system and
from the health system. More specifically:


56% of the organizations support parents’ initiatives to promote the value of education in
the community.



41% help parents improve access to specialized services to upgrade their skills in reading,
writing and math.



40% involve parents in collaborations related to enriching family literacies.



38% help with parents’ initiatives to improve the climate for learning in the community
(e.g., a petition to extend the hours of a public library, to make book loans free, to keep
the local school open, activities to ask for improved housing conditions, greater safety for
children going to and from school, etc.).

Collaboration with other organizations to promote the enrichment of family literacies is an example of
group action which supports the rights of families to community resources and services. The survey
results show that 88% of the organizations currently work with other organizations to promote the
enrichment of family literacies; over half have collaborated in this way for more than seven years.
Section Six of the questionnaire (see p.45) asked questions specific to funding for literacy activities.
Very few (27%) of responding organizations recorded that their annual expenditure for family
enrichment literacy activities (including salaries, operating costs and the value of volunteer hours) is
over $10,000 per year. Although 48% of the respondents were not able to put a monetary value on
resource allocation, over half (67%) indicated that their funds for literacy activities were not sufficient.
Of those that recorded that their funds were sufficient, some noted that the funds meet the needs of
the current families involved in family literacy activities but that they could not afford to extend their
programs to more families.
Family resource programs have always had to be creative in obtaining support for activities and this is
also true for literacy enrichment. Sixty-five percent (65%) of the organizations taking part in the survey
rely on in-kind donation of goods and services to support such activities and 55% depend on volunteer
hours.
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Methodology
Questionnaire format
The National Survey of Family Literacy Activities in Family Resource Programs used the online
management tool QuestionPro (www.questionpro.com). The web management tool offers an efficient
production of detailed reports.
The questionnaire contains a total of six sections plus a section on questions about the organizations
themselves. The full text of the questionnaire can be found starting on page 36.
Although online questionnaires are known to have lower response rates than other modes of data
collection, the decision to use an online format was dictated by the anticipated volume of data that
could be collected given that the survey was national in scope. There were, however, several concerns
from respondents regarding this online questionnaire. Firstly, the length of the questionnaire was over
several pages and it did not allow respondents to go back and review the pages once completed.
Secondly, after a period of 60 minutes of inactivity, the data already entered on a page but not
completed was lost and the questionnaire would be considered completed. Finally, if an internet
disruption occurred, the data would be lost and the respondent would have to start from the beginning
of the questionnaire.

Questionnaire distribution and the organizations represented
The questionnaire was originally produced in French and then translated into English. Each version of
the questionnaire was accessible through a specific internet address. Invitations to participate in this
survey were written in French and in English. In both of these invitations, respondents were offered the
option of completing the questionnaire in either language.
The invitation in French and English was sent April 12, 2010, to all members of FRP Canada (540
members). To its own members (194), the FQOCF sent an invitation in French only.
To ensure the greatest participation of family support organizations across Canada, the project engaged
the collaboration of the Coalition Bambin (www.coalitionbambin.com) who forwarded the invitation to
its members. The Coalition brings together francophone community organizations outside Quebec who
receive support from the Public Health Agency of Canada under the Community Action Program for
Children (CAPC) and Canada Prenatal Nutrition Program (CPNP).
The invitation was also forwarded by the Commission nationale des parents francophones
(www.cnpf.ca). This network includes all French-Canadian provincial and territorial parent associations
outside of Quebec.
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The questionnaire provided 5 categories to choose from to describe the type of organization that
respondents represented. These included:
a) A family resource program where parents and children participate in activities together (Family
Resource Centre, Family Place, Neighbourhood House, etc.)
b) A community organization which includes a family support program and a program where
parents and children participate together in activities
c) A local centre belonging to a public (governmental) body which offers support to families with
young children and where parents and children participate in activities together
d) A non-profit organization which offers services for children (child care centre, nursery school,
etc.)
e) Other (please specify)
One hundred and ninety-six (84%) of respondents selected a), b) or c). For the purpose of this report,
they are presented as one type of organization where parents and children participate together.
This survey also reached non-profit organizations who consider themselves mainly as organizations that
offer services for children such as a child care centre or nursery school (d). The ‘others’ category
included organizations which provide in-home support, supports learning through the life-span, work on
health issues and peri-natal centres.
In the report, the three types of organizations are identified as (1) parent-child organizations, (2)
organizations for children and (3) other. Figure 1 illustrates the response rate per organization type.
Figure 1: Types of organizations represented in the survey

Non-profit
offering services
for children
9%
(n=20)

Others
7%
(n=16)

Family support
program and
parent-child
program
84%
(n=196)
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Table 1 and Table 2 provide further details about the responding organizations and the families that
they serve including the provincial/territorial distributions of respondents and the age group of the
children served.
Table 1: Provincial/territorial distribution of respondents
Province or Territory
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon
Total

Francophone
respondents
2
0
2
7
0
0
0
0
6
1
70
0
0
88

Anglophone
respondents
28
32
7
4
3
2
2
1
55
2
3
4
1
144

Total

%

30
32
9
11
3
2
2
1
61
3
73
4
1
232

13%
14%
4%
5%
1%
1%
1%
0.4%
26%
1%
32%
2%
0.4%
100%

Table 2: Age groups of children of the families served
Families reach by those organizations
in terms of children’s age
We have programs or services for
families with children aged 5 and under.
We have programs or services for
families with children aged 6 to 12.
We have programs or services for
families with teens.*

Parent-Child
Organizations
(N= 196)

Organizations
for Children
(N= 20)

Others
(N= 16)

TOTAL
(N= 232)

99%

100%

100%

99%

41%
26%
(of 193
respondents)

35%

38%
20%
(of 15
respondents)

41%
24%
(of 228
respondents)

5%

* Some respondents submitted the questionnaire before reaching this question.

Response rates
The response rate to the survey was very satisfactory given the relatively short duration of time that was
available to organizations and the fact that the questionnaire required approximately 30 minutes to
complete. The respondents had a window of five weeks, from April 12th to May 17th, 2010 to submit the
questionnaire.
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Data from 232 organizations was collected (144 in English and 88 French)1. Due to some of the
challenges with the online tool as described above under questionnaire format, 38 out of the 232
respondents did not fully complete the questionnaire, but their responses have been included where
possible.
Table 3 indicates the response rate by membership of the organizations. Some respondents were
neither members of FRP Canada, FQOCF, nor Coalition Bambin.
Table 3: Membership affiliation
Membership affiliation
Number of members
Number of members who have
participate in the survey
Response rate

Members of FRP
Canada
540

Members of the
FQOCF
194

Members of the
Coalition Bambin
19

145

71

12

27%

37%

63%

One U.S. family support organization also completed the questionnaire. To establish Canadian statistics, these data
have not been added to the results in this report. The responses however were similar to the Canadian responses.
1
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Survey Results
The results of the survey are presented in six sections reflective of the layout of the questionnaire (see
page 36 for the questionnaire).

Section 1: Enriching family literacies through the environment and informal
interactions
1.1
Environment
Much of the work around enriching family literacies is accomplished through the day-to-day actions and
activities of practitioners within organizations of family support. The efforts to help families enrich their
family literacies are evident in the reading and writing material organizations made available to parents
and children, in the ways they organize their space, in the services they offer and, in the informal ways
in which staff interact with parents and children.
Table 4 details the numerous family literacies activities occurring in the day to day environment and the
percentage of organizations that incorporate such activities within their basic programming.
Table 4: Literacies enriching activities through the environment

Literacies enriching activities
Parents and children have easy access
to shelves of books.
Parents and children have access to
writing material (pencils, crayons,
paper, chalk, chalkboard, etc.) and
places to use them.
We have a place where parents and
their children can sit to read.
We decorate our walls with drawings
and writing done by parents and
children or with pictures and stories
about celebrations and outings we
have organized.
We have posters that focus on the
pleasure of words, stories, books, etc.
We have a book lending service for
parents.
We label storage cupboards and
articles in the room with pictures
and/or words.
We have children’s books in different
languages spoken by participants
(other than English or French).
None of the above

Parent-Child
Organizations
(N= 196)

Organizations
for Children
(N= 20)

Others
(N= 16)

TOTAL
(N= 232)

91%

95%

56%

89%

89%

100%

69%

88%

88%

95%

69%

88%

76%

80%

44%

74%

73%

90%

50%

73%

72%

70%

44%

70%

69%

85%

38%

69%

34%
0.5%

65%
0%

44 %
.6%

38%
1%
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Comments from respondents offer examples of how programs make use of the environment to promote
and enhance family literacies:
“We have a parent resource cupboard and have recently put a mounted book shelf in our
family place for families to be able to access more children's books.”
“We’ve set up the kitchen to hold homework and lesson workshops.” (T*)
“Children are encouraged to 'sign in' themselves when arriving at the centre.”
“We have a children's book bag lending service that contains 10 age appropriate
storybooks.”
“Volunteers are taught the importance of reading and spend a great deal of their time
reading with the children. Our puzzle table is close by the books also which makes a nice
quiet corner.”
“We hang children's art, we provide free quality books and are preparing a toy lending
library; literacy is everywhere.”
“Our service is in-home. We provide in-home support and reading is promoted as are
trips to the library.”
“We have two libraries; one at the entrance which holds over 240 childrens’ books and
over 245 books for adults as well as a smaller one in the daycare centre.” (T)
1.2

Interactions with parents and children

As shown in Table 5, a high percentage of staff members (over 85%) offer rich literacy experiences and
opportunities through the informal day-to-day interactions with parents and their children.
The added comments by respondents to this question offered many examples of such interactions. The
following are just a few of the examples provided:







Provide a ‘word-rich’ environment (music, paint, paper, puzzles, conversation)
‘Singing English’ technique during play
Welcome/Goodbye songs, dances, stories
Staff model appropriate speaking and listening skills
‘Stories in the Park’ program
Weekly programming that includes the reading of different kinds of books, including books
without words (so children tell the story) and flip optic books

*(T) indicates that the quote was translated from French.

National Survey of Family Literacy Activities in Family Resource Programs August 2010

12

Table 5: Literacies enriching activities in daily interactions within basic programming
Interactions with parents and
children
Staff members recite nursery rhymes
or sing songs during informal
interactions with parents and
children.
Staff make suggestions about
favourite books during informal
interactions with parents and
children.

1.3

Parent-Child
Organizations
(N= 196)

Organizations
for Children
(N= 20)

Others
(N= 16)

TOTAL
(N= 232)

90%

95%

75%

89%

86%

85%

69%

85%

Supporting fathers

Seventy-four percent (74%) of survey respondents declared that their organization is trying to provide a
welcoming environment for fathers who want to enrich their family literacies.
Evidence of this effort was reflected in examples such as:






1.4

Father-child day with a reading corner
Father-themed books
Visits from male elders and male storytellers and drummers
Father specific parent-child Mother Goose
‘Be a great Dad’ program
Father and child focused program including music, stories and songs

Special activities

A great number of parent-child organizations, over 88%, distribute free books to families and more than
75% celebrate one or more days related to the pleasures of reading. Added to these initiatives, more
than half of the respondents say that they occasionally invite an author, storyteller, illustrator,
puppeteer or theatre group to visit their program.
The survey respondents shared some of the special activities held at their organizations:
“Born to Read, a not-for-profit organization, reads to our children in our monthly
community lunches. They also give the children books to take home.”
“For any special event we have we include a book as a gift for the children to take home.
For our pre-natal program we give the babies a book as a gift at birth, and as the child
moves up through our programs, as they grow, we mark the occasion by giving a book
as well.”
“Each family has a sheet of paper and once they’ve read 25 books to their children, they
receive a gift (an eraser and pencil) and a book.” (T)
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“We offer numerous literacy related activities throughout January leading up to National
Family Literacy Day (reading circles, book making, story sacks, ‘Kids in the Kitchen’
baking program etc.).”
Table 6 shows the responses to the question about special activities that enhance literacies. It is
followed by further examples that were offered by respondents in the comment section.
Table 6: Special activities to enhance family literacies
Parent-Child
Organizations
(N= 196)

Organizations
for Children
(N= 20)

Others
(N= 16)

TOTAL
(N= 232)

89%

80%

75%

87%

76%

75%

56%

74%

52%

45%

44%

50%

We organize outings to the public
library.

44%

55%

44%

45%

None of the above

1%

10%

6%

2%

Special activities
We distribute free books to families
(e.g., donated by a foundation,
collected from the community, paid
for by funds from our budget for
giving books on holidays, etc.).
We celebrate one or more days
related to the pleasures of reading
(e.g., Family Literacy Day on January
27, World Book Day on April 23).
We occasionally invite an author,
storyteller, illustrator, puppeteer or
theatre group to visit the program.

Additional examples of special activities included:






Family Literacy nights
Visits to the library
Scrapbooking workshops
Month of love and friendship notes in February
Cooking workshops with illustrated and written recipes
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1.5

Other ways to support family literacies

Respondents were asked if they had other informal ways to enrich family literacies in the setting of their
organization. Many examples were provided and included such things as:


Books out on display and a book lending library (comments from parents about the book are
encouraged)



Information days which include stories, songs, crafts and a time for parents to practise their
French



Literacy kits (Kitchen ABCs etc. which parents can borrow and integrate the activities at home)



Partnering with Early Literacy Specialists to increase parents’ knowledge of the importance of
early literacy and the greater outcomes if this is introduced at an early age



Continual supply of books available on the shelves for families to sit together and read



Informal circle time for songs, rhymes, stories



Mother Goose, Man in the Moon and Daddy and Me programs



Grandparent projects



Making note of a child’s favourite books and stories



Easy games available to borrow



Tip sheets and samples of things to do and make at home with easy to find materials



A shared lunch during which we share recipes and cookbooks



Literacy and Laughter outdoor reading tent during summer months



Parents and children share stories about their culture, their past, their families, etc.



Handouts and information available to families on the importance of literacy as well as
information about how to improve children's literacy



Newsletters for families
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Section 2: Enriching family literacies within regular (basic) programming
Family resource organizations offer a wide variety of programs and services. This programming offers
opportunities to enrich family literacies, even if this is not their primary goal. For example, the drop-in
centre might have an informal circle time for songs, rhymes, stories and finger play; the home visiting
program might bring literacy activities to the home as part of overall health promotion; a parenting
program such as Nobody’s Perfect might enhance literacy through the plain language program
materials. In the questionnaire, such activities were labeled ‘basic programs and services’.
In Section 2 of the questionnaire, organizations were asked to describe the family literacy aspects of
their basic programs and services for families with children aged 5 and under, for families with children
aged 6 to 12, and for families with teens.
Respondents were also asked to describe specialized programs and services where one of the explicit
goals is the enrichment of family literacies (or school readiness) or one of the main strategies is using
literacy tools (books, nursery rhymes, etc.). A summary of their responses about these specialized
programs begins on page 23 (see Section 3 Enriching family literacies through specialized programs).
Sections 2.1-2.4 focus on literacy enriching activities woven throughout basic programming.
2.1

Families with children aged 5 and under

As noted earlier and shown in Table 2, virtually all respondents have programs or services for families
with children aged 5 and under. The number of organizations that also work with families with 6 to 12
years old and with families with teens in this survey sample is lower (41% and 24% respectively).
The questionnaire asked for an estimate on how often certain literacy activities are offered to the
families that they serve. A high proportion of organizations (86%), often sing nursery rhymes and songs
together with the parents and children. Over 80% of respondents replied that a practitioner often reads
stories, plays games or plays with the written word in the regular programming. In addition, 45% have
parents read to their children or to a group of parents and children (40% do this on an occasional basis).
The questionnaire results also revealed that discussions with parents about subjects related to enriching
family literacies (including about school readiness) happens often in 63% of the organizations.
Computer time for parents with their children is not a frequent activity within family support programs
(85% reported that this activity never or rarely occurs). In regards to computer time, it was noted in the
comments section that while parents may have access to and assistance with computer usage, there is a
belief held by staff that young children should not be spending their time on a computer while at a
parent-child program. Table 7 provides the details to the questions on family literacies activities within
regular programming for families with children aged 5 and under.
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Table 7: Family literacies activities within regular programming for families with children aged 5
and under

A practitioner reading stories

Never

Rarely

Occasionally

Often

2%
0%
0%
1%

3%
5%
0%
3%

14%
5%
31%
15%

81%
90%
69%
81%

Never

Rarely

Occasionally

Often

Parent-Child Organizations (N=185)
Organizations for Children (N=20)
Others (N=14)
ALL (N= 219)

4%
15%
7%
6%

11%
0%
7%
10%

41%
35%
36%
40%

44%
50%
50%
45%

Singing nursery rhymes and songs
together

Never

Rarely

Occasionally

Often

Parent-Child Organizations (N=191)
Organizations for Children (N=20)
Others (N=16)
ALL (N= 227)

1%
0%
0%
0.4%

2%
0%
0%
2%

10%
10%
25%
11%

87%
90%
75%
86%

Games or play with written words (e.g.,
crafts, drawing, etc.)

Never

Rarely

Occasionally

Often

Parent-Child Organizations (N=190)
Organizations for Children (N=20)
Others (N=15)
ALL (N= 225)

1%
0%
0%
1%

3%
0%
7%
3%

14%
20%
20%
15%

82%
80%
73%
81%

Discussions among parents about
subjects related to enriching family
literacies (including about school
readiness)

Never

Rarely

Occasionally

Often

Parent-Child Organizations (N=192)
Organizations for Children (N=20)
Others (N=15)
ALL (N= 227)

2%
5%
0%
2%

4%
10%
7%
4%

33%
30%
7%
31%

61%
55%
87%
63%

Parent-Child Organizations (N=189)
Organizations for Children (N=20)
Others (N=16)
ALL (N= 225)

Parents reading to their children or to a
group of parents and children
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Presentations to parents of content
related to enriching family literacies

Never

Rarely

Occasionally

Often

Parent-Child Organizations (N=184)
Organizations for Children (N=20)
Others (N=15)
ALL (N= 219)

3%
10%
7%
4%

9%
10%
13%
10%

49%
35%
27%
46%

39%
45%
53%
40%

Never

Rarely

Occasionally

Often

64%
55%
79%
64%

21%
20%
14%
21%

10%
15%
0%
10%

5%
10%
7%
6%

Computer time for parents with their
children
Parent-Child Organizations (N=183)
Organizations for Children (N=20)
Others (N=14)
ALL (N= 217)

As indicated in the table below, among the choice of ‘other’ activities given in the questionnaire, it is the
‘referral to specialized services for children’s learning problems’ that was selected the most by all
categories of surveyed organizations (91% of the ‘other activities’ category).
Table 8: Other elements present within their basic programming for families with children aged 5
and under
Parent-Child
Organizations
(N= 193)

Organizations for
Children
(N= 20)

Others
(N= 16)

TOTAL
(N= 229)

91%

100%

81%

91%

64%

75%

63%

65%

47%

60%

25%

47%

Activities to upgrade adult literacy skills
(reading, writing, mathematics)

20%

20%

25%

21%

None of the above

4%

0%

13%

4%

Other elements present within their
basic programming
Referral to specialized services for
children’s learning problems (e.g., speech
and language therapy, occupational
therapy, etc.)
Referral to specialized services for
upgrading adult literacy skills (e.g.,
information on courses given by a
community literacy organization or a
school)
Creative writing activities for children
and/or their parents (e.g., making a
journal, family album or other written
text)

National Survey of Family Literacy Activities in Family Resource Programs August 2010

18

Under the comments section for this question, many examples of activities offered by organizations to
families with children aged 5 and under within basic programming were provided. Below are just a few
of those examples.

2.2



Luncheons with various topics such as: school readiness, language development, literacy



Books presented with puppets or felt board stories so children or parents can act out the story



Books without text so children or parents can make up their own story (great for parents who
have low literacy levels)



A weekly cooking class, where they can strengthen their reading skills (e.g., reading and
following recipes, going over nutrition pamphlets etc.) and their numeracy skills (e.g.,
measuring ingredients for the recipes)



Children writing a letter to a family member with the assistance of an adult



Creating a menu using a calendar for a 'pretend restaurant' parent/child activity



Inviting a speech pathologist and child development specialist to attend programs to inform
parents about their services and to provide a brief assessment for children



Computer literacy program for adults



Alphabet games

Families with children aged 6 to 12

An average of 41% of responding organizations have programs or services for families with children aged
6 to 12 (41% of parent-child organizations, 35% of organizations for children and 38% of ‘other’
organizations). The questionnaire asked for an estimate on how often specific literacy activities are
offered and what additional literacy activities are offered as part of their basic programming.
As shown in Table 9, 42% of the organizations offer activities to support parents as they help their
children succeed at school (e.g., leading discussions about the family-school relationship, advice about
helping with homework etc.) within their basic programming. In 36% of the organizations, discussions
among parents or an exchange of tips about subjects related to enriching family literacies in general
(e.g., using the public library, information about cultural and recreational activities, etc.) occurs often.
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Table 9: Frequency of family literacies activities within regular programming for families with
children aged 6 to 12

Activities to support parents as they
help their children succeed at school
(e.g., leading discussions about the
family-school relationship, advice about
helping with homework, etc.)
Parent-Child Organizations (N=74)
Organizations for Children (N=7)
Others (N=4)
ALL (N= 85)
Discussions among parents or an
exchange of tips about subjects related
to enriching family literacies in general
(e.g., using the public library,
information about cultural and
recreational activities, etc.)
Parent-Child Organizations (N=77)
Organizations for Children (N=7)
Others (N=4)
ALL (N= 88)

Never

Rarely

Occasionally

Often

4%
14%
0%
5%

12%
14%
0%
12%

46%
0%
25%
41%

38%
71%
75%
42%

Never

Rarely

Occasionally

Often

8%
14%
0%
8%

12%
14%
0%
11%

47%
29%
25%
44%

34%
43%
75%
36%

Among the choice of ‘other’ activities within basic programming, referrals to specialized services for
children’s learning problems was selected by 74% of the respondents who work with families with
children aged 6 to 12. Referral to specialized services for upgrading adult literacy skills (e.g., information
on courses given by a community literacy organization or a school) is also a practice shared by many of
the organizations.
Other regular activities recorded included homework help for children (47% of the organizations) and
creative writing activities for children and/or their parents (e.g., making a journal, family album or other
written text) mentioned by 40% of the organizations.
As in regular programming for families with young children, computer time for parents with their school
age child is not an activity commonly offered (only 14% of the survey sample).
Table 10 contains the details of the question about other literacies enriching elements present within
regular programming.
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Table 10: Other elements present within basic programming for families with children aged 6 to 12
Parent-Child
Organizations
(N= 80)

Organizations
for Children
(N= 7)

Others
(N=5)

TOTAL
(N= 92)

75%

57%

80%

74%

49%

57%

60%

50%

Homework help for children

48%

43 %

40%

47%

Creative writing activities for children
and/or their parents (e.g., making a
journal, family album or other written
text)

38%

57%

60%

40%

Creative theatre or video activities

24%

29%

40%

25%

Activities to upgrade adult literacy
skills (reading, writing, mathematics)

20%

14%

40%

21%

Computer use by parents with their
children

13%

27%

20%

14%

A book club for children and/or their
parents

9%

29%

40%

12%

None of the above

5%

14%

0%

5%

Other elements present within basic
programming aged 6 to 12
Referral to specialized services for
children’s learning problems (e.g.,
speech and language therapy,
occupational therapy, etc.)
Referral to specialized services for
upgrading adult literacy skills (e.g.,
information on courses given by a
community literacy organization or a
school)

Other examples of activities that enrich literacies offered by the organizations to families with children
aged 6 to 12 are listed below:


Cooking sessions



Toy lending library that includes vocabulary games (T)



Hands-on work with budgets and nutrition



Parent-child communication workshops (T)
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2.3



Parent-child program to improve verbal and emotional literacy (language that supports
friendships, caring, empathy, and cooperation)



Homework club as part of a pre-teen and teen centre program where children often do
creative writing activities based on themes



A young parent group working to upgrade their literacy skills

Families with teens

Only 24% of the survey sample has programs or services for families with teens (26% in parent-child
organizations, 5% in organizations for children and 20% in ‘other’ organizations). Of these organizations,
the questionnaire asked for an estimate on how often two specific literacy activities are offered in their
basic programming and what other literacies activities are used.
In 34% of the organizations, activities to support parents as they help their teens succeed at school (e.g.,
leading discussions about the family-school relationship or dropping out of school, tips for helping with
homework and career choice, etc.) is often schedule in the basic programming for these families. In 24%
of the organizations working with teens, discussions among parents or an exchange of tips about
subjects related to enriching family literacies in general (e.g., using the public library, information about
cultural and recreational activities etc.) also occurs often. Table 11 provides additional details.
Table 11: Frequency of family literacies activities within regular programming for families with teens

Activities to support parents to help
their children succeed at school (e.g.,
discussions about the family-school
relationship, tips for helping with
homework, career choice, etc.)
Parent-Child Organizations (N=46)
Organizations for Children (N=1)
Others (N=3)
ALL (N= 50)

Discussions among parents about
subjects related to enriching family
literacies (e.g., using the public library,
info about cultural and recreational
activities, etc.)
Parent-Child Organizations (N=42)
Organizations for Children (N=1)
Others (N=3)
ALL (N= 46)

Never

Rarely

Occasionally

Often

7%
0%
0%
6%

17%
0%
0%
16%

43%
0%
67%
44%

33%
100%
33%
34%

Never

Rarely

Occasionally

Often

10%
0%
0%
9%

26%
0%
0%
24%

40%
100%
67%
43%

24%
0%
33%
24%
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Among the choice of ‘other’ activities identified by the questionnaire, referral to specialized services for
teen’s learning problems was selected by 60% of the respondents who work with families with teens.
Referrals to specialized services for upgrading adult literacy skills (e.g., information on courses given by a
community literacy organization or a school) is also a practice shared by almost half of the organizations
(49%).
In regards to programming, creative writing activities (e.g., making a journal, family album or other
written text) is an activity occurring less frequently in programs supporting parents with teens (23%)
than in those serving families with school aged children where 40% of programs offer such activities. See
Table 12 for more details.
Table 12: Other elements present within their basic programming for families with teens
Parent-child
organizations
(N= 49)

Organizations
for children
(N=1)

Others
(N=3)

TOTAL
(N= 53)

59%

100%

67%

60%

49%

100%

33%

49%

Creative writing activities (e.g.,
making a journal, family album or
other written text)

25%

0%

0%

23%

Creative theatre or video activities

22%

0%

0%

21%

Activities to upgrade adult literacy
skills (reading, writing, mathematics)

18%

0%

0%

17%

None of the activities identify in this
part of the questionnaire

10%

0%

33%

11%

A book club for teens and/or their
parents

6%

0%

0%

6%

Family literacies elements
Referral to specialized services for
teen’s learning problems (e.g., speech
and language therapy, occupational
therapy, etc.)
Referral to specialized services for
upgrading adult literacy skills (e.g.,
information on courses given by a
community literacy organization or a
school)
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2.4

Material, guides, handouts designed to enrich family literacy within basic programming
produced by participating organizations (either for families with children aged 5 and under,
6 to 12 or teens)
“We produced our own cookbook, 'Qamanituaq Cooks,' based on our Cooking Classes. It
includes basic information on nutrition, measuring, ingredients and substitutions, and
cooking methods. We strove to present the information and recipes in consistent, easyto-understand wording. The cookbook is presented in both English and Inuktituk with
line illustrations and photographs of program participants.”

As reflected in the quote above, family support organizations are prolific in developing their own
material on many topics in their field. On the topic of family literacy, 50% of the survey sample produced
literacies enhancing materials, guides and handouts.
The list below is comprised of the numerous examples of resources that organizations produce and
other materials incorporated into the programming.


Handouts developed in collaboration with early literacy specialists on how to promote literacy in
the home and lists of age appropriate books



Internal newsletter written by members



Workshop schedule presented in pictograms



Group handout packets of information with songs, rhymes, and tips sheets for enhancing
literacy



Book lists



‘Readiness to Learn’ program materials



‘Play with a Purpose’ materials



Handouts on the writing development of children



Suggestion sheets, take home activity idea sheets, favorite book lists etc.



Creation of a picture book and of characters

Many respondents indicated that they also hand out resource materials produce by partners or agencies
such as Public Health.

Section 3: Enriching family literacies through specialized programs
In the survey sample, 125 organizations (66%) declared that they offer one or more specialized program
or service where one of the main goals is the enrichment of family literacies (including school readiness)
or one of the main strategies is using literacy tools (books, nursery rhymes, etc.).Table 13 provides the
breakdown of responses according to type of organization.
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Table 13: Percentage of organizations offering specialized programs
Do you offer specialized program(s) or service(s) where
one of the main goals is the enrichment of family
literacies (including school readiness) or one of the main
strategies is using literacy tools (books, nursery rhymes,
etc.)?
Yes
No

Parent-Child
Organizations
(N= 189)

Organizations
for Children
(N=20)

66%
34%

70%
30%

Others TOTAL
(N=15) (N= 224)

53%
47%

66%
34%

Survey takers were then asked a series of three questions about each program (program source, target
age group and length of the program) to describe in detail their specialized programs. If there were
more than three specialized programs, an open box for comments was available. The N values for Tables
14 and 15 correspond to the number of programs that were described.
A majority of these organizations (63%) have developed their own program or have made major
adaptations to an existing program. The vast majority of respondents have specialized programs for
families with children aged 5 and under and these programs are held for a determined length. Sixtythree percent (63%) of the groups meet 7 times or more and 34% meet 14 times or ongoing. See Tables
15 and 16 for more details.
Table 14: Source of programs

Source of program
We developed this program.
We have made major adaptations
to an existing program.
We use an existing program.

Parent-Child
Organizations
(N= 216)

Organizations
for Children
(N=25)

Others
(N=9)

TOTAL
(N= 250)

42%

32%

67%

42%

21%

32%

0%

21%

37%

36%

33%

37%

Parent-Child
Organizations
(N= 211)

Organizations
for Children
(N=25)

Others
(N=9)

TOTAL
(N= 245)

51%
82%
12%
2%

52%
88%
8%
0%

78%
78%
44%
0%

52%
83%
13%
2%

1%

0%

22%

2%

Table 15: Target age group of the first program

Families with children aged
(check all that apply)
2 and under
3 to 5
6 to 12*
12 to 18
Other delimitation (please
specify)**

* Some of these programs are for families with children up to 6 years.
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**The answers of the respondents who wrote specific ages groups in this open box were reassigned to the age groups the
multiple choice offered. The only answer remaining was from those who wrote "Adults".

Table 16: Length of program (number of times the group meets)

Number of times
2 or 3 times
4 to 6 times
7 to 10 times
11 to 14 times
More than 14 to on-going

Parent-Child
Organizations
(N= 213)

Organizations
for Children
(N=25)

Others
(N=9)

TOTAL
(N= 247)

11%
28%
25%
5%
31%

4%
20%
20%
8%
48%

22%
11%
22%
0%
44%

11%
26%
24%
5%
34%

In the open box for comments on specialized programs, many interesting details were provided.
“Although our activities are based on nationally known programs, they are individualized
to meet the specific demographics and needs of our participants. We have had great
success in embedding the literacy activities in already established early intervention
programs.”
“Sometimes, the most effective literacy program is one that focuses foremost on
strengthening the parent-child relationship, prior to any formal programming. Sitting
down together, spending time in meaningful play, this sets the stage for the more formal
types of literacy programming.”
“We work with other community services in the development, planning and facilitation
of many of our workshops.”
“We target families on welfare because low income (poverty) and low literacy skills go
hand in hand. We attempt to strengthen whatever present literacy skills exist in the
families and to make learning fun. We link these families to other supports in the
community and give them lots of free things to support both theirs and their children's
literacy and math skills development.”
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Section 4: Supporting group action and civic participation
For some community-based organizations, supporting group action and civic participation is an
important part of their work. Family support programs often collaborate with others to advocate for
family rights and social justice issues. There is a belief that working together will make a difference. But
how do these goals translate into actions in the field of family literacy? Table 17 provides some details
on the actions being taken in family resource programs to support families and to encourage them to
become involved in advocacy and collaborations.
To summarize, 80% of the respondents indicated that they advocate for family rights for services from
the school and health system. Over half of the organizations (56%) also support parents’ initiatives to
promote the value of education in the community and 41% help parents improve access to specialized
services to upgrade adult reading, writing and math skills. Some also help with parents’ initiatives to
improve the climate for learning in the community (e.g., petitions to extend the public library’s hours, to
make book loans free, to keep the local school open, to ask for improved housing conditions, greater
safety for children going to and from school, etc.).
Finally, many of the survey respondents involve parents in their organization’s collaborations related to
enriching family literacies (e.g., a parent board member attends a meeting of a local family literacy
network).
“As an immigrant serving agency, integration is our main goal, and civic participation is
the primary indicator of that.”
“Many of the parents who access our program have moved on to become involved in
their local school by volunteering on school council and organizing fundraising activities
for their school.”
“Our goal is to become 'parent-led' therefore we make every effort to mentor parents
into support roles in programming and [family] support.”
Other examples of collaborations included:


Participation on a community literacy committee to represent the under 5 age group and their
families



Parent mentors are trained in the FutureSave* program and assist other parents with financial
literacy



A parents' initiative to develop a Water Park



A participant advisory committee to keep families updated about program changes,
organizations collaborations and to provide a forum for feedback



Partnerships that provide opportunities for parents to participate in workshops around voting
rights, House of Commons topics etc.



Guest speakers invited to groups to promote community



A parent committee to work with the Board of Directors (T)

*A national project coordinated by FRP Canada to share information about financial literacy
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Table 17: Activities that support group action and civic participation
Parent-Child
Organizations
(N= 177)

Organizations
for Children
(N= 19)

Others
(N=14)

TOTAL
(N= 210)

We inform parents about services that
they and their children have a right to
receive from the school system and
from the health system (e.g.,
concerning learning problems).

79%

84%

86%

80%

We support parents’ initiatives to
promote the value of education in the
community.

55%

79%

43%

56%

42%

47%

14%

41%

38%

63%

29%

40%

41%

26%

14%

38%

24 %

53%

36%

27%

31%

21%

7%

29%

We involve parents in putting out our
organization’s newsletter.

24%

37%

7%

24%

We inform parents about historical
events which have given their
community access to quality public
schooling.

16%

32%

7%

17%

Activities

We help parents improve access to
specialized services to upgrade adults’
reading, writing and math skills.
We involve parents in our
organization’s collaborations related
to enriching family literacies (e.g., a
parent member of our board of
directors attends a meeting of a local
family literacy network).
We help with parents’ initiatives to
improve the climate for learning in
the community (e.g., a petition to
extend the public library’s hours, to
make book loans free, to keep the
local school open; activities to ask for
improved housing conditions, greater
safety for children going to and from
school, etc.).
We have made a collection with
families of our community’s stories,
songs and/or rhymes and sharing
them in a book, CD, photo exhibit,
storytelling exchange, etc.
We help with parents’ initiatives to
lobby for adequate funding for our
organization’s family literacy
activities.
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We inform parents about historical
events which have given their
community access to public schooling
in their own language.

10%

26%

7%

11%

None of the above

7%

0%

7%

7%

Section 5: Working with other organizations to promote the enrichment of
family literacies
As mentioned previously, the nature of family support organizations is to work with others to promote
the well being of families. In our survey, over 88% reported working with others to promote the
enrichment of family literacies, with over half (52%) doing so for over seven years.
Table 18: Collaborations with others to promote the enrichment of family literacies
Our organization has been involved
with others to promote the
enrichment of family literacies for:
Less than 1 year
From 1 to 3 years
From 4 to 6 years
7 years or more
Our organization does not work with
another organization or group to
promote the enrichment of family
literacies.

Parent-Child
Organizations
(N= 173)
4%
14%
18%
54%

Organizations
for Children
(N= 18)
6%
17%
17%
44%

Others
(N=13)
0%
17%
8%
42%

TOTAL
(N= 203)
4%
15%
17%
52%

10%

17%

33%

12%

Section 6: Funding for literacy activities
The questionnaire asked respondents to estimate their annual expenditure (including salaries, operating
costs and the value of volunteer hours) for activities which enrich family literacies. Almost half, (48%),
were not able to put a monetary value on resource allocation. This is to be expected, considering that
many literacy activities are embedded in the basic programming of these organizations.
Of those that attributed a value, only 27% reported the cost being over $10,000 per year. For many of
the agencies (65%), in-kind donations of goods and services are received to put toward literacy
enrichment. Sixty-one percent (61%) allocate funds from their core operating budget and 55% have
contributions of volunteer hours. When asked in the questionnaire if these funds were sufficient to
respond to the needs of the families that they serve, 67% responded in the negative.
Tables 19 and 20 provide details of the questionnaire section regarding funding.
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Table 19: Annual expenditure (including salaries, operating costs and the value of volunteer hours) for
activities which enrich family literacies
Approximate annual expenditure
(including salaries, operating costs and
the value of volunteer hours) for
activities which enrich family literacies
Nothing

Parent-Child
Organizations
(N= 164)
2%

Organizations
for Children
(N= 18)
6%

Others
(N=12)
8%

TOTAL
(N= 194)
3%

Less than $2000

10%

6%

8%

10%

From $2001 to $5000

7%

6%

0%

7%

From $5001 to $10,000

5%

6%

8%

6%

From $10,001 to $35,000

6%

11%

8%

7%

From $35,001 to $75,000

6%

22%

0%

7%

From $75,001 to $100,000

4%

6%

0%

4%

More than $100,000

10%

0%

17%

9%

We can’t put a number to the value of
the resources that we allocate to these
activities.

49%

39%

50%

48%

Parent-Child
Organizations
(N= 166)

Organizations
for Children
(N= 18)

Others
(N=12)

TOTAL*
(N= 196)

Donations in kind of goods and services
(e.g., books)

66%

61%

50%

65%

Part of our base operating funding that
we allocate to these activities

61%

56%

67%

61%

Contribution of volunteer hours

55%

56%

42%

55%

Part of our project funding that we
allocate to these activities

47%

44%

42%

46%

Funding specifically for these activities

38%

44%

17%

37%

Cash donations

28%

11%

17%

26%

Table 20: Source of the resources

These resources come from…

* The percentage total is over 100 since respondents were ask to check all that apply to their situation
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Respondents shared information on their other sources of funding for family literacy enhancing
activities. Other sources included fundraising through locally owned bookstores, use of gaming funds,
funds from the Ministry of Education and other partnerships.
Many of the respondents offered impassioned comments regarding the area of funding for literacy
activities. The comments reflect the commitment that family support organizations have toward
maintaining and improving family literacy initiatives in their programs.
“The contribution of our governing, non-profit, Powell River Employment Program
Society is inestimable in keeping our operation afloat in the face of cutbacks to already
inadequate funding.“
“Our Resource Centre is in an area of lower socioeconomic conditions, poverty, poor
housing, off reserve First Nations and low EDIs. We are unable to find sufficient funding.
We use $28,000 when there really needs to be $100,000 annually to meet the demand
for services.”
“Due to funding limitations we do not have the number of staff required to focus on
literacy activities as we would like to. We no longer offer Literacy and Parenting Skills
groups because of those limitations.”
“There is always more that can be offered with more resources made available. Our
program has a capacity load of 39 persons at any one time. We often meet and exceed
this number and therefore have to turn people away. With more money for resources
there could be longer hours, a secondary program... many ways to ensure we would
reach more families.”
“The pre-writing workshop was offered by an intern. With a budget we could offer it
every week.” (T)
“We are always cash-strapped and scrounging for funding for the Mother Goose
programs, as well as any other programming we support. A veritable shoe-string
budget!”
“A great deal of staff time is spent cobbling together partnerships to provide programs.
The result is an amazing array of programs–however a more efficient, sufficient source
of funding would save a lot of time and energy.”
“We have tried to supplement the staffing with volunteers but it causes great difficulty
because of a lack of consistency.”
“It is easier to fundraise with specific projects in mind―donors are more likely to donate
a project than operating costs.”
“The programs are so popular I could (but cannot) have two people working full time to
give them.” (T)
“I answered yes to the above question (Are these funds sufficient to respond to the
literacy needs of the families you serve?), because we are able to maintain what we have
in terms of programs now. If we wanted to expand our programs with a literacy focus we
may not be able to.”
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Additional information about participating organizations
As mentioned previously, three main types of organizations participated in this survey:
(1) Organizations that have a family support program and a program where parents and children
participate together in activities (mainly family resource centers but also community organizations and
local centres belonging to a public/governmental body that includes such a family support program);
(2) Non-profit organizations that consider themselves mainly as organizations that offer services for
children (child care centre, nursery school, etc.) and
(3) Other organizations (agencies that provides in-home support to families, perinatal centers,
organizations which supports learning across the life-span and that are reaching all age groups,
organizations working on health issues, etc.).
Respondents provided additional information about their organization including the characteristics of
their participants, number of families reached, and their membership in regional or national family
resource program organizations.
Table 21: Some characteristics of families reached by all organizations

Some characteristics of families
Recent immigrants (up to 5 years in
Canada)
New Canadian families (over 5 years
in Canada)
First Nations, Métis Nation or Inuit
families
Others

Parent-Child
Organizations
(N= 164)

Organizations
for Children
(N= 18)

Others
(N=12)

TOTAL
(N= 194)

63%

50%

67%

62%

54%

56%

58%

54%

40%
16%

67%
11%

50%
8%

43%
15%

Details from the ‘others’ category that some organizations also reach include:










Families with children that have a learning disability
Families living below the poverty line
Parents with special needs
Non-custodial parents who are making court ordered visits with their children
Pregnant and parenting teens and youth under 25 years old
Refugee parents
Young parents (under 24), single parents, alternative family structures (adopting grandparents,
same sex couples, international adoptions-adoptive families)
Visually and hearing impaired families
Bilingual families
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Approximate number of families reached
Organizations which include a family support program are very active in enriching family literacies with
the variety of day-to-day activities and with the great number of specialized programs they offer in that
field. These contributions are considerable given the number of families that they reach every year. As
noted, 78% of these organizations reach more than 100 families per year and 57% reach more than 200
families per year.
Table 22: Approximate numbers of families reached in the organization
Approximate number of families
reached each year

TOTAL
(N= 194)

Fewer than 30 families

1%

Between 31 and 70 families

11%

Between 71 and 100 families

10%

Between 101 and 200 families

21%

Between 201 and 300 families

15%

Between 301 and 400 families

8%

Between 401 and 500 families

7%

Between 501 and 800 families

9%

More than 800 families

18%

Total

100%

Regional or national affiliations
Organizations that have a family support program are involved in regional or national networks, some in
both. Many of the organizations participating in the survey are members of the two associations that
have developed this questionnaire: FRP Canada (146 (63%) of respondents are members) and FQOCF (71
(31%) of respondents are members). Other memberships recorded by respondents included:






Vanier Institute of the Family
Family Supports Institute Ontario
Alberta Home Visitation Network Association
Early Childhood Development Support Services, Association of Early Childhood Educators
of Ontario, Early Years Educators Network
Childcare Providers Resource Network
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BC Council for Families
BC Association of Pregnancy Outreach Programs
The Saskatchewan Early Childhood Association
Awo Taan Healing Lodge Society
Regional First Nations of Quebec and Labrador Health and Social Services Commission
Manitoba CAPC Coalition
Norman Regional Parent Child Coalition
Military Family Support Program
Inner City Resource Network
Parent Link Network
Best Start, Health Nexus
Downtown Parent-Child Coalition
Etobicoke Brighter Futures Coalition, Ontario Coalition for Better Childcare
HIPPY Canada
Family Literacy Council of Ontario
Action for Family Literacy Ontario
Ontario Literacy Coalition
Movement for Canadian Literacy

Table 23: Regional or national affiliations
Membership within regional or national
organizations
Canadian Association of Family Resource
Programs (FRP Canada)
Commission nationale des parents
francophones (CNPF)
National Network of CAPC & CPNP Projects
Coalition Bambin
Fédération québécoise des organismes
communautaires Famille (FQOCF)
Other associations or networks of family
support organizations

Parent-Child
Organization
(N= 196)

Organization
for Children
(N= 20)

Others
(N=16)

TOTAL
(N= 232)

61%

90%

50%

63%

3%
16%
5%

5%
30%
5%

0%
19%
13%

3%
18%
6%

35%

5%

13%

31%

30%

25%

19%

29%
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Conclusion
“Literacy activities are part of most of the work that we do with children and families,
believing that their skills in this area will give them a head start in all other life skills.”

By participating in the National Survey of Family Literacy Activities in Family Resource Programs, the
questionnaire respondents painted a picture of the enormous contribution which family resource
programs make to the field of family literacy.
The comments and information provided in the questionnaire pay tribute to the efforts which family
support programs invest towards creating environments that foster the pleasure of words in day-to-day
settings. They reveal how families are supported in creating stimulating learning environments within
their homes and in everyday interactions with their children.
Parent-child organizations, organizations for children and other organizations that offer family support
help thousands of Canadians families―parents and children alike―gain a better understanding of the
written word and help to enrich habits, practices, attitudes and skills related to reading, writing and
numeracy.
Family resource programs also build collaborative relationships and share knowledge with other
organizations: schools, adult education organizations, libraries, etc., and link families to family literacy
resources and specialized services offered in the community. By taking into account the general context
of society, social policies and their impact on families, family resource organizations work from
individual transformation towards social transformation. In doing so, they support civic participation and
work side by side with families and other organizations to help ensure a brighter future for all children.
All this and more has been ongoing in family resource programs across Canada with little recognition,
limited budgets, and mostly without direct family literacy activity funding.
In this age of knowledge based economies, we call upon all levels of government to recognize and
support family resource programs in their work with families and other community organizations to
enrich family literacies. We hope that the data collected by this survey, and presented in this report, will
help national, provincial and regional networks of family resource programs promote the important
work that they have been doing and will continue in do support of family literacies.
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English Questionnaire
NATIONAL SURVEY OF FAMILY LITERACY ACTIVITIES
IN FAMILY RESOURCE PROGRAMS
Do you work in a family resource centre, a family place or a community organization that offers
family support programs? The Canadian Association of Family Resource Programs (FRP Canada:
http://www.frp.ca) and the Fédération québécoise des organismes communautaires Famille
(FQOCF: http://www.fqocf.org) would like to know more about the activities you offer families as
they relate to enriching family literacies *.
With this on-line survey, we would like to know more about what you do in terms of early literacy
awareness, family literacy, prevention of illiteracy and support for staying in school.
FRP Canada and FQOCF have together taken the initiative to highlight the scope of the support that their
members bring to families, support that helps families meet the challenges that communities face as we
move towards the knowledge society.
The collected data will be used to produce a descriptive report on what community-based family support
organizations are doing across Canada to enrich family literacies. This report will be distributed to funding
agencies as well as through family support and educational networks, both anglophone and francophone.
Our goal is to ensure that community family support organizations like yours achieve recognition and
support for their work in the field of family literacies.
The on-line survey will provide the opportunity for you to describe your organization’s activities in the area
of enriching family literacies. To make the questionnaire easy and quick to answer, most questions are
multiple choice. The survey should take no more than 20 minutes.
Thank you for completing the survey before April 30, 2010.
Click here to access the survey now: http://questionpro.com/t/AD24PZHU5d
Thank you very much for your contribution to building this picture of the work of family support
organizations to enrich family literacies.
If you have questions, please contact:
Judith Poirier, Project coordinator
Telephone: 1-866-982-9990 (450-466-2538 in the Montreal region)
E-mail: j.poirier@fqocf.org

* “Enriching family literacies”
For the purposes of this survey, we propose the following definition for “enriching
family literacies”: Enriching family literacies refers to the process by which
members of a family acquire new habits, practices, attitudes and skills related to
reading, writing, numeracy and related to their relationship with objects and
institutions associated with the sharing of knowledge.
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Description of your organization
A – Name of your organization: (For use only if we need to contact you to clarify your responses. Your
anonymity will be respected when the survey’s findings are reported.)
B - Municipality: (If you operate out of different locations, indicate only the municipality where your main
services are located.)
C - Province or Territory:
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon
D – Name of person answering the survey:
E – Email address of person answering the survey:

Section 1. Enriching family literacies through the environment and
informal interactions
1.1 Check all statements that apply to your organization:
Parents and children have easy access to shelves of books.
We have a book lending service for parents.
We have a place where parents and their children can sit to read.
Parents and children have access to writing material (pencils, crayons, paper, chalk, chalkboard,
etc.) and places to use them.
We decorate our walls with drawings and writing done by parents and children or with pictures and
stories about celebrations and outings we have organized.
We have children’s books in different languages spoken by participants (other than English or
French).
We label storage cupboards and articles in the room with pictures and/or words.
We have posters that focus on the pleasure of words, stories, books, etc.
None of the above
Other services or ways of organizing your space (please specify):
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1.2 Interactions with parents and children:
Staff members recite nursery rhymes or sing songs during informal interactions with parents and
children.
Staff make suggestions about favourite books during informal interactions with parents and children.
Other informal ways of working (please specify):
1.3 Supporting fathers:
We try to make our space welcoming for fathers who want to enrich family literacies (for example,
the staff’s attitude, access to books on subjects that will appeal to fathers, etc.)
If yes, please explain briefly how:
1.4 Special activities:
We organize outings to the public library.
We distribute free books to families (for example, donated by a foundation, collected from the
community, paid for by funds from our budget for giving books on holidays, etc.)
We occasionally invite an author, storyteller, illustrator, puppeteer or theatre group to visit the
program.
We celebrate one or more days related to the pleasures of reading (for example, Family Literacy
Day on January 27, World Book Day on April 23, etc.)
None of the above
Other activities (please specify):
1.5 Other ways you enrich family literacies in the setting of your organization: (Please specify.)

Section 2. Enriching family literacies within regular programming
Family resource organizations offer a wide variety of programs and services. This programming offers
opportunities to enrich family literacies, even if this is not their primary goal. For example, the drop-in
centre might have an informal circle time for songs, rhymes, stories and finger play; the home visiting
program might bring literacy activities to the home as part of overall health promotion; a parenting
program such as Nobody’s Perfect might enhance literacy through the program materials. In this survey,
we will call these “basic programs and services.”
In this section, we ask you to describe the family literacy aspects of your basic programs and services for
families with children aged 5 and under, then for families with children aged 6 to 12, and finally for
families with teens.
Programs and services where one of the main goals is the enrichment of family literacies (or school
readiness) or one of the main strategies is using literacy tools (books, nursery rhymes, etc.) will be
described in the next section (Section 3 - Enriching family literacies through specialized programs).
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2.1 FAMILIES WITH CHILDREN AGED 5 AND UNDER:
We have programs or services for families with children aged 5 and under. (You will be ask some
details about it.)
We do not have programs or services for families with children aged 5 and under. (Go to question
2.2 about basic programs for families with children aged 6 to 12.)

2.1.1 – Within your basic programming for families with children aged 5 and under, please indicate how
often the following things happen: (If you offer several programs for this age group, you can choose to
describe just one or to give an overall picture of your programs.)
Never

Rarely

Occasionally

Often

A practitioner reading stories
Parents reading to their children or to a group
of parents and children
Singing nursery rhymes and songs together
Games or play with written words (for
example, crafts, drawing, etc.)
Discussions among parents about subjects
related to enriching family literacies (including
about school readiness)
Presentations to parents of content related to
enriching family literacies
Computer time for parents with their children
2.1.2 - Within your basic programming for families with children aged 5 and under, which other
elements are present? (Please check all that apply.)
Creative writing activities for children and/or their parents (for example, making a journal, family
album or other written text)
Referral to specialized services for children’s learning problems (for example, speech and language
therapy, occupational therapy, etc.)
Referral to specialized services for upgrading adult literacy skills (for example, information on
courses given by a community literacy organization or a school)
Activities to upgrade adult literacy skills (reading, writing, mathematics)
None of the above
Other activities (please specify):
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2.2 FAMILIES WITH CHILDREN AGED 6 TO 12
We have programs or services for families with children aged 6 to 12. (You will be ask some details
about it.)
We do not have programs or services for families with children aged 6 to 12 (Go to question 2.3
about basic programs for families with teens.)
2.2.1 Within your basic programming for families with children aged 6 to 12, please indicate how often
the following practices are used: (If you offer several programs for this age group, you can choose to
describe just one or to give an overall picture of your programs.)
Never
Rarely
Occasionally
Often
Activities to support parents as they help their children
succeed at school (for example, leading discussions
about the family-school relationship, advice about
helping with homework, etc.)
Discussions among parents or an exchange of tips
about subjects related to enriching family literacies in
general (for example, using the public library,
information about cultural and recreational activities,
etc.)
2.2.2 Within your basic programming for families with children aged 6 to 12, what other
elements are present?
Creative writing activities for children and/or their parents (for example, making a journal, family
album or other written text)
A book club for children and/or their parents
Creative theatre or video activities
Computer use by parents with their children
Homework help for children
Referral to specialized services for children’s learning problems (for example, speech and language
therapy, occupational therapy, etc.)
Referral to specialized services for upgrading adult literacy skills (for example, information on
courses given by a community literacy organization or a school)
Activities to upgrade adult literacy skills (reading, writing, mathematics)
None of the above
Other activities (please specify):
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2.3 FAMILIES WITH TEENS
We have programs or services for families with teens. (You will be ask some details about it.)
We do not have programs or services for families with teens. (Go to question 2.4.)

2.3.1 Within your basic programming for families with teens, please indicate how often the following
practices are used: (If you offer several programs for this age group, you can choose to describe just
one or to give an overall picture of your programs.)
Never
Rarely
Occasionally
Often
Activities to support parents as they help their teens
succeed at school (for example, leading discussions
about the family-school relationship or dropping out of
school, tips for helping with homework and career
choice, etc.)
Discussions among parents or an exchange of tips
about subjects related to enriching family literacies in
general (for example, using the public library,
information about cultural and recreational activities,
etc.)
2.3.2 Within your basic programming for families with teens, what other elements are present?
Creative writing activities (for example, making a journal, family album or other written text)
A book club for teens and/or their parents
Creative theatre or video activities
Referral to specialized services for teens’ learning problems and school drop out issues (for
example, learning support services, organization specialized in supporting return to school, etc.)
Referral to specialized services for upgrading adult literacy skills (for example, information on
courses given by a community literacy organization or a school)
Activities to upgrade adult literacy skills (reading, writing, mathematics)
None of the above
Other activities (please specify):
2.4 HAS YOUR ORGANIZATION CREATED ANY MATERIALS, GUIDES, HANDOUTS DESIGNED TO
ENRICH FAMILY LITERACIES WITHIN YOUR BASIC PROGRAMMING (EITHER FOR FAMILIES
WITH CHILDREN AGED 5 AND UNDER, 6 TO 12 OR TEENS)?
YES
NO
If yes, please describe:
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Section 3. Enriching family literacies through specialized programs
Please describe each family literacy enrichment program (including
school readiness programs) you offer.
Do you offer specialized program(s) or service(s) where one of the main goals is the enrichment of
family literacies (including school readiness) or one of the main strategies is using literacy tools
(books, nursery rhymes, etc.)?
Yes, we offer such specialized program(s) and service(s). (You will be asked some details about it.)
No, we do not offer any such specialized program or service. (Go to Section 4.)
Title of our first specialized family literacy program:
Program source:
We developed this program
We have made major adaptations to an existing program.
We use an existing program.
Target age group - families with children aged: (Please check all that apply.)
2 and under
3 to 5
6 to 12
12 to 18
Other delimitation (please specify):
Length of program (number of times group meets):
2 or 3
4 to 6
7 to 10
11 to 14
More than 14/on-going
Main themes of this family literacy program (early literacy, school readiness, nursery rhymes,
support for success in school, father involvement in family literacy activities, etc.)

We offer a second specialized program in the family literacy field (including school readiness
programs). (You will be asked some details about it.)
We do not offer any other specialized program in the family literacy field (or any other school
readiness program). (Go to Section 4)
Name of our second specialized family literacy program:
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Program source:
We developed this program
We have made major adaptations to an existing program.
We use an existing program.
Target age group - families with children aged: (Please check all that apply.)
2 and under
3 to 5
6 to 12
12 to 18
Other delimitation (please specify):
Length of program (number of times group meets):
2 or 3
4 to 6
7 to 10
11 to 14
More than 14/on-going

Main themes of this second family literacy program (early literacy, school readiness, nursery
rhymes, support for success in school, father involvement in family literacy activities, etc.):

We offer a third specialized program in the family literacy field (including school readiness
programs). (You will be asked some details about it.)
We do not offer any other specialized program in the family literacy field (or any other school
readiness program). (Go to Section 4)
Name of our third specialized family literacy program:
Program source:
We developed this program
We have made major adaptations to an existing program.
We use an existing program.
Target age group - families with children aged: (Please check all that apply.)
2 and under
3 to 5
6 to 12
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12 to 18
Other delimitation (please specify):
Length of program (number of times group meets):
2 or 3
4 to 6
7 to 10
11 to 14
More than 14/on-going
Main themes of this third family literacy program (early literacy, school readiness, nursery
rhymes, support for success in school, father involvement in family literacy activities, etc.):

If you have more than three specialized programs, please describe your other programs by giving
us its title and details about the program source, its target age group, its length and main themes:

Use this space to add a comment or any more information you would like to share about your
specialized program (or programs) related to enriching family literacies.

Section 4. Supporting group action and civic participation
Check all answers that apply:
We inform parents about services that they and their children have a right to receive from the
school system and from the health system (e.g., concerning learning problems).
We have made a collection with families of our community’s stories, songs and/or rhymes and
sharing them in a book, CD, photo exhibit, storytelling exchange, etc.
We involve parents in putting out our organization’s newsletter.
We inform parents about historical events which have given their community access to quality
public schooling.
We inform parents about historical events which have given their community access to public
schooling in their own language.
We help with parents’ initiatives to improve the climate for learning in the community (for example,
a petition to extend the public library’s hours, to make book loans free, to keep the local school
open; activities to ask for improved housing conditions, greater safety for children going to and
from school, etc.).
We help with parents’ initiatives to lobby for adequate funding for our organization’s family literacy
activities.
We involve parents in our organization’s collaborations related to enriching family literacies (for
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example, a parent member of our board of directors attends a meeting of a local family literacy
network).
We support parents’ initiatives to promote the value of education in the community.
We help parents improve access to specialized services to upgrade adults’ reading, writing and
math skills.
None of the above.
Other activities or services (please specify) :
Use this space to add a comment or any more information you would like to share about group
action and civic participation by families in the family literacy field:

Section 5. Working with other organizations to promote the
enrichment of family literacies
Our organization has been involved with others to promote the enrichment of family
literacies for:
Our organization does not work with another organization or group to promote the enrichment of
family literacies (Please go directly to question 6.)
Less than 1 year
From 1 to 3 years
From 4 to 6 years
7 years or more
Name(s) of organization(s) that you have worked with to enrich family literacies:
Comment:

Section 6. Funding for literacy activities
Our annual expenditure (including salaries, operating costs and the value of volunteer
hours) for activities which enrich family literacies is approximately:
Nothing
Less than $2000
From $2001 to $5000
From $5001 to $10,000
From $10,001 to $35,000
From $35,001 to $75,000
From $75,001 to $100,000
More than $100,000
We can’t put a number to the value of the resources that we allocate to these activities.
These resources come from: (Check all that apply to your situation.)
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Part of our base operating funding that we allocate to these activities
Part of our project funding that we allocate to these activities
Funding specifically for these activities
Cash donations
Contribution of volunteer hours
Donations in kind of goods and services (for example, books)
Other (please specify):

Are these funds sufficient to respond to the literacy needs of the families you serve?
Yes
No
Comment about funding:

More information about your organization
F - Type of organization – We identify ourselves principally as:
A family resource program where parents and children participate in activities together (Family
Resource Centre, Family Place, Neighbourhood House, etc.)
A community organization which includes a family support program and a program where parents
and children participate together in activities
A local centre belonging to a public (governmental) body which offers support to families with young
children and where parents and children participate in activities together
A non-profit organization which offers services for children (child care centre, nursery school, etc.)
Others (please specify):
G – Our participants include: (Check all that apply.)
English-speaking families
French-speaking families
Families where parents don’t share the same first language
Recent immigrants (up to 5 years in Canada)
New Canadian families (over 5 years in Canada)
First Nations, Métis Nation or Inuit families
Others (please specify):
H – Each year and for all our activities, the number of families we reach is approximately:
(Please count each family only once, even if they participate several times or in several
activities.)
Fewer than 30 families
Between 31 and 70 families
Between 71 and 100 families
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Between 101 and 200 families
Between 201 and 300 families
Between 301 and 400 families
Between 401 and 500 families
Between 501 and 800 families
More than 800 families
I – We belong to one or more regional or national organizations that bring together family
resource programs: (Check all that apply.)
Canadian Association of Family Resource Programs (FRP Canada)
Commission nationale des parents francophones (CNPF)
National Network of CAPC & CPNP Projects
Coalition Bambin
Fédération québécoise des organismes communautaires Famille (FQOCF)
Other associations or networks of family support organizations (please specify):
Thank you for completing this survey. Please use this space for any final comments you may have
about your family literacy activities or about this survey.

Thank you very much for having completed this survey.
And thank you for sending it back to Judith Poirier at

j.poirier@fqocf.org or by fax at 450-466-4196.

Thank you for helping us put together a picture of what family resource programs are doing to
enrich family literacies. Members of FRP Canada and the FQOCF, along with everyone who has
answered this survey, will receive a report on the survey’s results within two months of the
survey’s completion. The report will also be distributed widely in family literacy networks in
Canada.
To contact Judith Poirier by phone : 1-866-982-9990 (450-466-2538 in the region of Montreal).
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