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Executive Summary

The Labour Market Group (LMG) is a 
not-for-profit organization funded by the 
Ontario Ministry of  Training Colleges and 
Universities. The Board of  Directors is 
comprised of  community-based, grassroots 
volunteers who are knowledgeable about 
labour force development issues in their 
respective communities.  The LMG is 
dedicated to identifying local labour force 
challenges and opportunities, working with 
community stakeholders to prioritize the 
identified issues, and developing partnerships 
to mobilize an action plan to address local 
issues.

Each year, the LMG completes a Trends, 
Opportunities and Priorities (TOP) Report.  
Using a variety of  data collection strategies, 
including consultation with business sectors, 

Statistics Canada Indicator data provided 
by the Ministry of  Training, Colleges and 
Universities, and a variety of  published 
sources, the TOP Report consolidates a 
considerable volume of  information so that 
community planning can be undertaken with 
full knowledge of  the most recent issues in 
the catchment area. Thus, the TOP Report 
serves as a strategic tool for the purpose of  
building community partnerships. The LMG 
Board of  Directors, its staff  and community 
stakeholders employ the TOP Report as a 
key source of  labour market information.  In 
this TOP Report, the District of  Nipissing 
and the District of  Parry Sound are dealt 
with separately, due to the fact that there are 
such significant demographic differences 
between the two districts.
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The 2011 TOP Report updates last year’s 
report.  It provides detailed information 
on significant changes that have occurred 
in selected employment sectors in both the 
District of  Nipissing and the District of  
Parry Sound, with particular emphasis on 
identifying positions for which employers 
currently experience difficulty in hiring 
suitable personnel.  For both districts, action 
strategies have been developed to address 
many of  the common themes that have been 
identified throughout the report.

Although the relative changes in various 
sectors were negligible for both the District 
of  Nipissing and the District of  Parry 
Sound, it is worthy of  note that employment 
in small businesses with less than nine 
employees comprises more than 85% of  total 
employment in both districts.  

From June 2009 – June 2010 the District of  
Nipissing experienced employment growth 
of  2.1% in the Small and Medium Size 
Business sector (0 – 99 employees). The 
most pronounced growth in employment 

came from businesses employing between 10 
– 19 people (11.5%). 

From June 2009 – June 2010 the District of  
Parry Sound experienced a decline of  2.7% 
in employment in the Small and Medium 
Size Business sector.  In the District of  
Parry Sound, employment in businesses with 
20 – 49 employees experienced a decline of  
8.4%, while the decline in employment for 
businesses with 50 – 99 employees was 7.2%.  
These losses were offset to some extent by a 
6.9% increase in employment for businesses 
with 5 – 9 employees, thus accentuating the 
role of  the small business sector in the local 
economy.

The LMG will continue working with its 
partners to inform and involve employers in 
the process of  gaining a better understanding 
of  the local labor market and means that may 
be used to address issues of  concern that 
will assist in ensuring that a supply-demand 
balance exists to promote the expansion of  
employment and economic activity in the 
region.

The most 

pronounced growth 

in employment came 

from businesses 

employing between 

10 – 19 people 

(11.5%). 



Overview of  the Process

The TOP report continues to go through 
a metamorphosis in 2011.  In 2009, the 
report was highly consultative based; with 
a preliminary analysis on labour market 
trends and issues.  In 2010, the report still 
encapsulated the statistical information related 
to the community; however, a more refined 
sector approach was taken, based on new data 
sets provided by the Ministry of  Training, 
Colleges and Universities, allowing the Board 
to gain a clearer understanding of  the labour 
market composition of  our districts. 

 This year’s report is intended to provide an 
update on what has occurred in the region 
since last year’s report: what has changed 
within the key sectors in our catchment area; 
are we seeing new sectors emerge and have 
the challenges facing our employers changed?   
It will refine the top employer sectors even 
further and will provide 
the community 
with a 

variety of  information on those industry 
sectors that employ the most individuals in 
the region.  It will discuss the challenges and 
issues faced by those sectors on a deeper 
level and will provide an action plan that is 
designed to produce effective results.
  
The Process:

In the fall of  2010, updated data sets were 
provided to The Labour Market Group.  
This data was analyzed and compared to 
the previous year’s data in order to identify 
any significant changes to the local labour 
market.  In addition, a thorough review of  
local media reports and consultation with 
employers were conducted as the basis 
for determining specific sectors requiring 
attention.   Information gathered from these 
interviews was then shared with community 

stakeholders.  From these 
sessions, a workforce 

development plan 
of  action was 

developed.
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Action Plan for 2011:

This particular report looks at issues 
that have become apparent as a result of  
comparing data from a variety of  sources 
including the Census of  Canada, Taxfiler and 
Canadian Business Patterns.

The key indicators used as background 
information in the preparation of  the current 
TOP report are the following:

• Labour Market Adjustment Dynamics 
2002-2007

• Change in total number of  employers 
Dec 2008-Jun 2010

• Population change 2001-2006
• Migration Characteristics 2002-2007
• Education 2006
• Number of  employers by employee size 

range Dec 2008-June 2010
• Distribution of  total employers June 

2010
• Change in total number of  employers 

Dec 2008-June 2010

Additional factors taken into consideration 
when identifying priority sectors for the 
community included but were not limited to:

• The importance to overall employment 
in the area.

• Is the labour force decreasing in a 
specific industry resulting in retention 
issues?

• Is the overall number of  businesses in 
the sector increasing/decreasing?

• Is there a focus by local economic 
development on particular sectors?

• Are specific strategies to address changes 
underway in the community?

This analysis and review with community 
stakeholders provided the direction towards 

the following sectors that were significant to 
the future employment growth of  the region.

• Food Services and Drinking Places
• Specialty Trade Contractors
• Accommodation Services
• Machinery Manufacturing
• Construction of  Buildings
• Repair and Maintenance
• Professional, Scientific and Technical 

Services

Small and medium sized enterprises referred 
to as SMEs (under 100 employees) continue 
to dominate the labour market and account 
for the majority of  employment growth 
in both the Nipissing and Parry Sound 
Districts.  The detailed analysis of  the data 
identifies several key local industries where 
opportunities and challenges are apparent.  
However, the statistical data in combination 
with consultation with a variety of  
stakeholders in the employment area provide 
us with a complete local picture.

Since November of  2010, The Labour 
Market Group has conducted over 40 
interviews with employers in the sectors 
mentioned above, as well as other large 
public sector employers and various 
community agencies.  A synopsis of  all of  
the consultation feedback shared has been 
included in this report to compliment the 
empirical data component of  the labour 
market indicators.  

Although this report focuses on private 
sector data and statistics, The Labour 
Market Group recognizes that Public Sector 
employment such as Education and Health 
Care account for the largest portion of  
employment in the Nipissing and Parry 
Sound regions.

Top Employers in 

Nipissing:

1. North Bay 

General Hospital

2. Nipissing 

University

3. Canadore College

4. Near North 

District School Board

5. ONR



TOP 2010 Action Plan Update for the District of  Nipissing

Last year, The Labour Market Group 
identified the following actions in its 2010 
TOP Report in an attempt to promote job 
retention and expansion throughout the 
District of  Nipissing.  This information is 
being provided to keep people informed on 
the progress of  the action plan identified in 
last year’s TOP Report.

Nipissing Action #1 - Regional Skills 
Retention Forum

• The Municipality of  Powassan took the 
lead to invite municipalities from the 
districts of  Nipissing and Parry Sound 
to discuss local economic development 
and labour market issues.  The forum was 
well attended and plans are underway for 
a follow-up session.

Nipissing Action #2 – Gazebo Build

• On May 18th 2010, a garden gazebo 
was constructed at a local children’s 
treatment facility.  This gazebo build was 
the result of  many hours of  planning and 
organizing due to the massive amount 
of  partners and various agencies that 
were involved in the partnership.  Over 
60 students in various skilled trades 
related programs in the four local 
school boards from the region came 
together for this common goal.  Several 
construction teachers volunteered their 
time to supervise the event while the 
students physically worked together 
to build the structure from engineered 
drawings.  Local employers came out to 
witness the local talent and to enter into 
new relationships with the teachers and 
students interested in pursuing careers 
in trades related fields.  Over 15 local 
businesses contributed to the project by 
providing various building materials and 
supplies, as well as some staff  members 

to view the results of  the build.  The 
event garnered much media attention 
including coverage on the regional news 
channel.  

Nipissing Action #3 – Speakers’ Series for 
Small Businesses

• Several committee meetings have taken 
place since the beginning of  the fiscal 
year regarding this event.  This event 
was to take place during Small Business 
Week 2010, but due to the timing of  
the municipal election, the onslaught of  
week-long events did not allow for this 
event to happen.  The Labour Market 
Group is committed to seeing this 
partnership come to fruition starting the 
spring of  2011.

 
Nipissing Action #4 – Career Conference

• This event took place on May 11th, 2010 
at Canadore College in North Bay.  Over 
250 students from seven different high 
schools attended the event.  Twenty five 
professionals from 10 industry sectors 
also participated in the event and spoke 
to the students directly regarding the 
variety of  career opportunities in their 
particular sector.  The professional 
speakers were those representing sectors 
most in demand as a result of  the Board’s 
Labour Market Initiative study that 
determined what the top local jobs would 
be in the next 5-10 years.  With a keynote 
address from the Mayor of  the City of  
North Bay, the event received much 
media coverage and proved very valuable 
to the students (as noted in a participant 
survey).  The employers/guest speakers 
indicated high levels of  satisfaction 
with the event.  In fact, many indicated 
a willingness to participate again in a 
similar event in the future. 
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Nipissing Action #5 – Entrepreneur 
Summit

• This event took place on September 
15th 2010, in the community of  West 
Nipissing.  Although The Labour 
Market Group was listed as a partner for 
this event, the organization ended up 
playing more of  a resource role.  Several 
local partners including The Business 
Centre-Nipissing Parry Sound, the West 
Nipissing Chamber of  Commerce, 
Economic Partners (CFCD) and the 
Municipality of  West Nipissing all rallied 
together to put on an event that met 
the expected outcomes as outlined in 
the action plan.  Fifty students from 
the local high school attended the event 
where guest speaker/local entrepreneur 
spoke about the ups and downs of  
owning a business in West Nipissing.  
Other local business owners also had 
a chance to speak to their experience 
and a networking opportunity was 
offered whereby students and business 
owners could mingle and ask questions 

specific to labour market issues in West 
Nipissing.  A follow up session is being 
planned for next school semester.

Nipissing Action #6 - Employer Council

• The Employer Council continues to 
meet regularly and is fully supported 
with a full time staff  member.  
Awareness efforts have included the 
creation of  several pieces of  literature 
targeted at employers to promote the 
various multicultural services that are 
available to immigrant workers who are 
new to the community.  An employer 
breakfast is scheduled for March 29, 
2011 featuring Naomi Alboim from 
Queens University and Fiona Murray of  
the Alliance of  Sector Councils (TASC) 
as key note speakers.  Also included in 
the session is a panel of  local employers 
addressing their successes and challenges 
in attraction, integration and retention of  
newcomers in their workplace.   

A networking 

opportunity was 
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market issues in West 
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Overview of  the Local Labour Market Indicators 
for the District of  Nipissing

This section provides an overall description 
and interpretation of  the labour market in 
Nipissing District based primarily on new 
data (June 2010) generated by Statistics 
Canada, Canadian Business Patterns and 
Taxfiler. Since the data provided for the 
current year has been collected and presented 
in similar format to the previous year’s data, 
a meaningful comparison between both years 
can be made.

In addition to an analysis and interpretation 
of  the data to provide a pulse on the 
district labour force, it is also important to 
incorporate local knowledge from employers, 
economic development agencies, local 
reports such as the Northeast Labour Market 
Monitor, and the LMI studies produced 
by The Labour Market Group,  to provide 
an accurate depiction of  the economy. 
Therefore, it is worthy to note that Nipissing 
District can be characterized as a relatively 
diverse economy, where a significant 
component of  the economy is driven by 
public sector employment. Although this 
report focuses primarily on the private sector 
labour market, it is nevertheless important to 
consider the significance that public sector 
employment plays, when looking at the 
overall labour market in Nipissing District. 

Based on interviews held throughout the 
consultation process and a review of  various 
media reports, the following represent 
significant changes that are relevant to local 
labour market in Nipissing District. 

• The City of  North Bay is actively 
developing a new Aviation Industrial 
Park in an effort to attract employers 
to the area. This is expected to create a 
demand for occupations in the area of  
Aviation and Manufacturing. 

• The North East Local Health 
Integration Network announced in May 

that it would be moving 31 mental health 
unit beds from North Bay to Sudbury.  It 
is estimated that this move will impact 64 
jobs associated with these beds 

• Canadore College recently announced 
the addition of  three new programs in 
the areas of  civil engineering technician, 
diabetes education, and mobile 
application developer.   In addition, two 
other programs are awaiting approval 
from the Ministry (financial services 
and rural recreation). Many of  these 
programs are aimed at filling some of  
the occupational shortages that have 
been identified in previous TOP Reports 
and other work that the LMG has been 
engaged in over the past 3-5 years.  
Also to note, the college announced 
it was suspending 12 current program 
offerings. Some of  the axed programs 
include computer-systems technology, 
Internet application development and 
journalism.  

• The final stages of  completion for 
the North Bay Waterfront and the 
new West Nipissing Minnehaha 
Bay waterfront tourism project are 
expected to impact the Specialty Trade 
Contractors subsector in the area. Once 
completed, both of  these projects 
will create employment in the Food 
Services and Drinking Places and the 
Accommodation Services sub-sectors in 
Nipissing District. 

• The City of  North Bay continues to 
buck national trends, with respect 
to the level of  construction activity 
being reported for the coming year. 
It is anticipated that this will create 
increased demand for occupations in the 
Construction of  Buildings sub-sector 
and the Specialty Trade Contractors sub-
sector.

11

The City of  North 

Bay is actively 

developing a new 

Aviation Industrial 

Park in an effort to 

attract employers to 

the area. 



Overview of  the Local Labour Market Indicators 
for Nipissing District

12

• After many months of  falling sales, The 
Temagami Freshmart Co-op grocery 
store closed its doors.  This was the only 
grocery store in the town of  Temagami 
with five full-time and several part-time 
employees losing their jobs. 

• The North Bay & District Multicultural 
Centre is actively pursuing initiatives 
aimed at attracting and supporting 
newcomers to the area. This is expected 
to assist employers in attracting skilled 
talent for various occupations that have 
been identified as hard to fill. 

• While the forestry industry continues 
to suffer, including the closure of  
several mills in the area, resulting in high 
unemployment, efforts are underway to 
make the best use of  the infrastructure 
left behind by the mills, by exploring 
alternative markets. Biosila has purchased 
the old Tembec building in Mattawa 
and will be beginning renovation 

construction on the building in the 
spring of  2011. This company is involved 
in the production of  biomass, including 
the manufacture of  wood pellets, 
electricity and green house products.  

• A new call centre will be opening in 
North Bay March 2011 with initial plans 
to hire 65 bilingual employees.  Ontario 
Line Support (OLS) hopes to be up 
and running by March 1st, 2011 and to 
increase its workforce to 300 employees 
by the end of  2011

Year over year, Nipissing District experienced 
employment growth of  2.1% in Small and 
Medium Business (0-99 employees). As at 
June 2010, total employment in Small and 
Medium Business in the area stood at 25,110. 
A total of  526 new jobs were created in 
Nipissing District from June 2009 – June 
2010. The majority of  growth in employment 
came from businesses employing between 
10-19 employees, where an 11.5% increase in 

employment occurred. Almost all 
other categories experienced gains 
or losses in the range of  plus or 
minus 2%.

In reviewing the data on the top 
5 industries creating employment 
in Nipissing District, very little 
change year over year was 
evident, with the exception of  
Administrative and Support 
Services jumping one spot to 
the fifth largest employer. As a 
result, Food and Beverage Stores 
dropped one spot to the sixth 
largest employer in the district. 
The following table identifies 
total employment for the top 5 
industries, by size of  business, for 
Small and Medium Business in the 
area.
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Overview of  the Local Labour Market Indicators 
for Nipissing District

With respect to the total number 
of  employers in Nipissing District, 
growth was marginal, increasing 
by 1.4% year over year. As at 
June 2010, the total number of  
employers in the area stood at 
4,646. Nipissing District added 
62 employers from June 2009 to 
June 2010, with the majority of  
growth coming from employers in 
the 10-19 employee (11.6%) size 
range. However, it should be noted 
that losses in the total number 
of  employers employing between 
200-499 and 500+ employees 
were experienced in the area. Both 
categories lost three employers year 
over year. Had it not been for the 
significant increase in the number 
of  employers employing between 
10-19 employees, Nipissing District 
would have experienced serious 
losses in total employment.
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EMPLOYMENT IN SMALL MEDIUM BUSINESS
by Emloyee Size Range
June 2010 - Nipissing

NAICS 0* 1-4 5-9 10-19 20-49 50-99 Small/Medium 
Total

%

722 - Food Service and 
Drinking Places

37 80 252 602 881 461 2 313 9.21

238 - Specialty Trade Con-
tractors

143 252 311 304 356 199 1 565 6.23

541 - Professional, Scientific 
and Technical Services

220 190 275 254 208 67 1 214 4.84

621 - Ambulatory Health 
Care Services

23 285 232 298 198 138 1 175 4.68

561 - Administrative and 
Support Services

61 138 123 160 271 206 959 3.82

*refers to self  employment

Overview of  the Local Labour Market Indicators 
for Nipissing District
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In terms of  the types of  occupations that 
comprise the area labour force, based on 2006 
data, Clerical Occupations held the top spot 
accounting for 10% of  the total area labour 
force. Sales and Service occupations ranked 
a close second, with 9.1% of  the area labour 

force. The third (Retail Sales Persons and Sales 
Clerks), fourth (Teachers and Professors) and 
fifth (Transportation equipment operators and 
related workers, excluding labourers) spots 
were all roughly in the range of  4.5% of  the 
area labour force.    Clerical Occupations 

held the top spot 

accounting  for 10% 

of  the total area 

labour force. 

CHANGE IN NUMBER OF EMPLOYERS
By Employee Size Range

Employee Size 
Range

Number of  
Employers 2008

Number of  
Employers 2009

Number of  
Employers June 

2010

Absolute Change 
2008 - 2009

Absolute Change 
2008 - 2010

0* 2 038 2 001 2 028 -37 -10
1-4 1 263 1 261 1 276 -2 13
5-9 627 638 627 11 0

10-19 327 328 366 1 39
20-19 226 226 223 0 -3
50-99 71 68 70 -3 -1

100-199 30 33 33 3 3
200-499 20 18 15 -2 -5

500+ 9 11 8 2 -1
Total 4 611 4 584 4 646 -27 35

*refers to self-employed
Source: Statistics Canada, Canadian Business Partners

Overview of  the Local Labour Market Indicators 
for Nipissing District



Overview of  the Local Labour Market Indicators 
for Nipissing District Nipissing District Industry Profiles

Food Services and Drinking Places – 
NAICS 722

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in preparing 
meals, snacks and beverages, to customer 
order, for immediate consumption on and 
off  the premises. This subsector does not 
include food service activities that occur within 
establishments such as hotels, civic and social 
associations, amusement and recreation parks, 
and theatres. However, leased food-service 
locations in facilities such as hotels, shopping 
malls, airports and department stores are 
included. The industry groups within this 
subsector reflect the level and type of  service 
provided.
  
Exclusion(s): Establishments primarily 
engaged in:   

• preparing and/or delivering food for the 
needy (62421, Community Food Services)

Subsectors within Food Services and 
Drinking Places include:

• 7221 Full-Service Restaurants
• 7222 Limited-Service Eating Places
• 7223 Special Food Services
• 7224 Drinking Places (Alcoholic 

Beverages)

Summary of  Sector Consultations:

In speaking with employers in the Food 
Services and Drinking Places sub-sector, it was 
identified that occupations such as Cooks and 
Chefs, as well as Senior Management positions 
were hardest to fill. 

With respect to the skill sets that are required 
for various positions, employers identified a 
need for employees to develop better multi-
tasking skills and stronger customer service 
orientation.

Characteristics of  the Sector:
Total Number of  Businesses

The Food Services and Drinking Places sector 
has the 5th largest number of  employers 
in Nipissing District. Statistics Canada data 
indicate that 187 employers were engaged 
in this sector, representing 4.0% of  total 
employers. The comparable figure for Ontario 
is 3.5%, making the Food Services and 
Drinking Places sector in Nipissing District 
a slightly more significant component of  the 
economy than Ontario. 

Year over year, the sector added 10 employers, 
with most growth coming from employers 
with 0 employees (self-employed). However, it 
should be noted that all employer size cohorts 
added 1 employer year over year, suggesting 
modest, but positive signs for the industry. 
Employers in the Food Services and Drinking 
Places sector are distributed relatively evenly 
within the cohorts with less than 99 employees.

Growth in Number of  Businesses

2009: 177 (or 3.9% of  total employers)
2010: 187 (or 4.0% of  total employers)

Labour Force

The Food Services and Drinking Places sector 
has the single largest number of  employees 
in Small and Medium Business in Nipissing 
District. In total, 2313 people are employed 
within the Food Services and Drinking Places 
sector, which represents 9.2% of  the total 
labour force of  Small and Medium Business 
Nipissing District. Year over year, the sector 
experienced 5.7% growth in total number of  
employees.

2009: 2189 (or 8.9% of  total labour force)
2010: 2313 (or 9.2% of  total labour force)
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Major Occupations within Industry

• 664 – Food Counter Attendants, Kitchen 
Helpers and Related Occupations

• 645 – Occupations in Food and Beverage 
Service

• 624 – Chefs and Cooks
• 063 – Managers in Food Service and 

Accommodation
• 621 – Sales and Service Supervisors
• 661 – Cashiers

Specialty Trade Contractors – NAICS 
238

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in trade 
activities generally needed in the construction 
of  buildings and structures, such as masonry, 
painting, or electrical work. The work 
performed may include new work, additions, 
alterations, maintenance, and repairs. Specialty 
trade contractors usually work under contract 
to general contractors or operative builders 
to carry out a component of  an overall 
project. However, they may contract directly 
with the owner of  the property, especially in 
renovation and repair construction.

Not all specialized trade activities are classified 
in this subsector. In order to conform to 
the generally accepted distinctions made by 
construction businesses themselves, some 
types of  specialized establishments involved 
in heavy and civil engineering construction are 
classified in Subsector 237, Heavy and Civil 
Engineering Construction.

Usually most of  the work is carried out at 
the construction site. Some trade contractors 
operate shops in which they carry out job-
specific prefabrication and other work. 
However, establishments that manufacture 
structural components such as steel and pre-
cast concrete, or that manufacture building 

equipment such as boilers and elevators, are 
classified in Sector 31-33 – Manufacturing 
even if  they install these goods themselves.

The specialized activities classified in 
this subsector range from the initial site 
preparation for new construction, through 
the construction of  building foundations 
and structures, the installation of  building 
equipment and systems, to the finishing of  
buildings and other structures.   

Exclusion(s): Establishments primarily 
engaged in:   

• providing specialized services of  a type 
related to heavy and civil engineering 
construction, and not normally performed 
on buildings or building-related projects 
(237, Heavy and Civil Engineering 
Construction)   

• selling construction materials (41, 44-45,)

Subsectors within Specialty Trade 
Contractors include:

• 2381 Foundation, Structure, & Building 
Exterior Contractors

• 2382 Building Equipment Contractors
• 2383 Building Finishing Contractors
• 2389 Other Specialty Trade Contractors

Summary of  Sector Consultations

In speaking with employers in the Specialty 
Trade Contractors sub-sector, it was identified 
that occupations such as Plumbers, Tinsmiths, 
Gas Fitters, Carpenters and Drywallers were 
hardest to fill. 

With respect to the skill sets that are required 
for various positions, employers identified a 
need for employees to be genuinely interested 
in a career in the sector, rather than viewing it 
as a temporary position. 

It was identified 

that occupations 

such as Plumbers, 

Tinsmiths, Gas 

Fitters, Carpenters 

and Drywallers were 

hardest to fill. 
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Although employers preferred certified 
candidates, it was acknowledged that a 
candidate’s desire to work in the sector is as 
desirable as certification from an employer’s 
perspective.

In addition, employers noted a lack of  
initiative and work ethic on the part of  
prospective employees, especially amongst the 
youth looking to enter the sector.

Characteristics of  the Sector
Total Number of  Businesses

The Specialty Trade Contractors sector has the 
3rd largest number of  employers in Nipissing 
District. Statistics Canada data indicate that 
341 employers were engaged in this sector, 
representing 7.3% of  total employers. The 
comparable figure for Ontario is 6.7%, making 
the Specialty Trade Contractors sector in 
Nipissing District a slightly larger component 
of  the economy than in Ontario. 

Year over year, the sector added 23 employers, 
with most growth coming from employers 
with between 5-9 employees (2009: 37 – 2010: 
48). However, the majority of  employers in 
the Specialty Trade Contractors sector are 
businesses with between 0 and 4 employees, 
representing 75% of  the entire sector.

Growth in Number of  Businesses

2009: 318 (or 6.9% of  total employers)
2010: 341 (or 7.3% of  total employers)

Labour Force

The Specialty Trade Contractors sector has 
the 2nd largest number of  employees in Small 
and Medium Business in Nipissing District. 
In total, 1565 people are employed within 
the Specialty Trade Contractors sector, which 
represents 6.2% of  the total labour force of  

Small and Medium Business Nipissing District. 
Year over year, the sector experienced 13.8% 
growth in total number of  employees.

2009: 1374 (or 5.6% of  total labour force)
2010: 1565 (or 6.2% of  total labour force)

Major Occupations within Industry

• 729 – Other Construction Trades
• 725 – Plumbers, Pipefitters and Gas 

Fitters
• 721 – Contractors and Supervisors, Trades 

and Related Workers
• 724 – Electrical Trades and 

Telecommunication Occupations
• 727 – Carpenters and Cabinet Makers

Professional, Scientific and 
Technical Services  – NAICS 541

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in activities 
in which human capital is the major input. 
These establishments make available the 
knowledge and skills of  their employees, 
often on an assignment basis. The individual 
industries of  this subsector are defined on the 
basis of  the particular expertise and training 
of  the service provider.

The main components of  this subsector are 
legal services industries, accounting and related 
services industries, architectural, engineering 
and related services industries, surveying 
and mapping services industries, design 
services industries, management, scientific 
and technical consulting services industries, 
scientific research and development services 
industries, and advertising services industries.

The distinguishing feature of  this subsector is 
the fact that most of  the industries grouped in 
it have production processes that are almost

17
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wholly dependent on worker skills. In most of  
these industries, equipment and materials are not 
of  major importance. Thus, the establishments 
classified in this subsector sell expertise. Much 
of  the expertise requires a university or college 
education, though not in every case.

Establishments primarily engaged in providing 
instruction and training in a wide variety 
of  subjects and those primarily engaged in 
providing health care by diagnosis and treatment 
are not included in this subsector.

Subsectors within Professional, Scientific 
and Technical Services include:

• 5411 Legal Services  
• 5412 Accounting, Tax Preparation, 

Bookkeeping and Payroll Services  
• 5413 Architectural, Engineering and Related 

Services  
• 5414 Specialized Design Services
• 5415 Computer Systems Design and Related 

Services 
• 5416 Management, Scientific and Technical 

Consulting Services  
• 5417 Scientific Research and Development 

Services  
• 5418 Advertising, Public Relations, and 

Related Services
• 5419 Other Professional, Scientific and 

Technical Services

Summary of  Sector Consultations

In speaking with employers in the Professional, 
Scientific and Technical Services sub-sector, 
it was identified that occupations such 
as Bookkeepers, Accountants, Engineers 
(Mechanical, Electrical, Civil) and Senior 
Management positions were hardest to fill. 

With respect to the skill sets that are required 
for various positions, employers identified a 
general lack of  practical experience in the field 
on the part of  applicants for various positions. 

Work ethic and general business skills were also 
identified as areas requiring attention. 

Based on information gleaned from employers, it 
appears as though many employers are “stealing” 
workers from other organizations, which is 
leading to increases in wage expectations from 
employees.

Characteristics of  the Sector
Total Number of  Businesses

The Professional, Scientific and Technical 
Services sector has the largest number of  
employers in Nipissing District. Statistics Canada 
data indicate that 392 employers were engaged in 
this sector, representing 8.4% of  total employers. 
The comparable figure for Ontario is 15.1%, 
making the Professional, Scientific and Technical 
Services sector in Nipissing District significantly 
less of  a component of  the economy than in 
Ontario. 

Year over year, the sector added 7 employers, 
with the most significant growth coming from 
employers with between 10-19 and 20-49 
employees each adding one employer. The 
majority of  employers in the Professional, 
Scientific and Technical Services sector are 
employers with between 0 and 4 employees.

Growth in Number of  Businesses

2009: 385 (or 8.4% of  total employers)
2010: 392 (or 8.4% of  total employers)

Labour Force

The Professional, Scientific and Technical 
Services sector has the 3rd largest number of  
employees in Small and Medium Business in 
Nipissing District. In total, 1214 people are 
employed within the Professional, Scientific and 
Technical Services sector, which represents 4.8% 
of  the total labour force of  Small and Medium 
Business Nipissing District. Year over year, the
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is leading to increases 

in wage expectations 

from employees.



Nipissing District Industry Profiles

sector experienced 5.7% growth in total number 
of  employees.

2009: 1149 (or 4.7% of  total labour force)
2010: 1214 (or 4.8% of  total labour force)

Major Occupations within Industry

• 123 - Finance and Insurance Administrative 
Occupations

• 421 – Paralegals, Social Services Workers 
and Occupations in Education and Religion

• 411 – Judges, Lawyers and Quebec Notaries
• 124 – Secretaries, Recorders and 

Transcriptionists
• 141 – Clerical Occupations, General Office 

Skills
• 111- Auditors, Accountants and Investment 

Professionals
• 217 – Computer and Information Systems 

Professionals
• 225 – Technical Occupations in 

Architecture, Drafting, Surveying and 
Mapping

• 122 – Administrative and Regulatory 
Occupations

• 228 – Technical Occupations in Computer 
and Information Systems

• 213 – Civil, Mechanical, Electrical and 
Chemical Engineers

• 522 – Photographers, Graphics Arts 
Technicians and Technical and Coordinating 
Occupations in Motion Pictures, 
Broadcasting and the Performing Arts

• 112 – Human Resources and Business 
Services Professionals

• 215 – Architects, Urban Planners and Land 
Surveyors

• 641 – Sales Representatives, Wholesale 
Trade

 
Accommodation Services – NAICS 721

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in providing 

short-term lodging for travellers, vacationers 
and others. In addition to lodging, a range of  
other services may be provided. For example, 
many establishments have restaurants, while 
others have recreational facilities. Lodging 
establishments are classified in this subsector 
even if  the provision of  complementary services 
generates more revenues.

Establishments that operate lodging facilities 
primarily designed to accommodate outdoor 
enthusiasts, are also included in this subsector. 
These establishments are characterized by the 
type of  accommodation and by the nature and 
the range of  recreational facilities and activities 
provided to their clients.

Establishments that manage short-stay 
accommodation establishments, such as hotels 
and motels, on a contractual basis are classified in 
this subsector if  they provide both management 
and operating staff. These establishments are 
classified according to the type of  facility they 
manage.

Subsectors within Accommodation Services 
include:

• 7211 Traveler Accommodation
• 7212 RV (Recreational Vehicle) Parks and 

Recreational Camps
• 7213 Rooming and Boarding Houses

Summary of  Sector Consultations

In speaking with employers in the 
Accommodation Services sub-sector, it was 
identified that occupations such as Night 
Auditors, Senior Managers, Chefs and Cooks 
were hardest to fill. 

With respect to the skill sets that are required 
for various positions in this sector, employers 
identified a need for experience in the field, a 
good understanding of  computerized systems 
and good customer service as essential.
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Employers also indicated a general trend within 
the industry of  employers providing training 
and development to entry level staff, in an effort 
to create career aspirations on the part of  the 
employees.

Characteristics of  the Sector
Total Number of  Businesses

The Accommodation Services sector has the 
13th largest number of  employers in Nipissing 
District. Statistics Canada data indicate that, as at 
June 2010, 128 employers were engaged in this 
sector, representing 2.8% of  total employers. 
The comparable figure for Ontario is 0.6%, 
making the Accommodation Services sector in 
Nipissing a significantly greater component of  
the overall economy than Ontario. 

Year over year, the sector added 2 
employers. The majority of  employers in the 
Accommodation Services sector are businesses 
with between 0 and 4 employees, representing 
73% of  the entire sector.

Growth in Number of  Businesses

2009: 126 (or 2.7% of  total employers)
2010: 128 (or 2.8% of  total employers)

Labour Force

The Accommodation Services sector has the 
8th largest number of  employees in Small 
and Medium Business in Nipissing District. 
In total, 825 people are employed within 
the Accommodation Services sector, which 
represents 3.3% of  the total labour force of  
Small and Medium Business Nipissing District. 
Year over year, the sector experienced minimal 
growth in total number of  employees.

2009: 806 (or 3.3% of  total labour force)
2010: 825 (or 3.3% of  total labour force)

Major Occupations within Industry

• 666 – Cleaners
• 063 – Managers in Food Service and 

Accommodation
• 643 – Occupations in Travel and 

Accommodation
• 645 – Occupations in Food and Beverage 

Service
• 664 – Food Counter attendants, Kitchen 

Helper and Related Occupations
• 624 – Chefs and Cooks
 
Construction of  Buildings – NAICS 
236

Based on information obtained from Statistics 
Canada this subsector comprises establishments 
primarily engaged in the construction of  
buildings. Buildings are distinguished by their 
primary function, such as residential, commercial 
and industrial. Establishments may produce new 
construction, or undertake additions, alterations, 
or maintenance and repairs to existing structures. 
The on-site assembly of  precast, panellized, 
and prefabricated buildings and construction 
of  temporary buildings are included in this 
subsector. Part or all of  the production work 
for which the establishments in this sector have 
responsibility may be subcontracted to other 
construction establishments – usually specialty 
trade contractors.

Subsectors within Construction of  Buildings 
include:

• 2361 Residential Building Construction
• 2362 Non-residential Building Construction

Summary of  Sector Consultations

In speaking with employers in the Construction 
of  Buildings sub-sector, it was identified that 
occupations such as Drywallers, Electricians, 
Plumbers, Flooring and Tile workers and Project 
Management positions were hardest to fill. 

Accommodation 

Services sector 

in Nipissing a 

significantly greater 

component of  the 

overall economy.
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Employers stressed 

the importance of  

new technology in the 

skilled trades. 

With respect to the skill sets that are required 
for various positions in this sector, employers 
identified a general need for more educated 
individuals. In this regard, employers stressed 
the importance of  new technology in the skilled 
trades. As well, employers indicated an interest 
in hiring employees with a good knowledge of  
business and IT.  

Employers also indicated a need for employees 
to gain certifications in various relevant areas of  
the job. 

Characteristics of  the Sector
Total Number of  Businesses

The Construction of  Buildings sector has the 
7th largest number of  employers in Nipissing 
District. Statistics Canada data indicate that 
163 employers were engaged in this sector, 
representing 3.5% of  total employers. The 
comparable figure for Ontario is also 3.5%.

Year over year, the sector added 4 employers, 
with modest growth coming from employers 
with 0 employees and employers with between 
5-9 employees. The majority of  employers in the 
Construction of  Buildings sector are businesses 
with between 0 and 4 employees, which 
represents 80% of  the entire Construction of  
Buildings sector.

Growth in Number of  Businesses

2009: 159 (or 3.5% of  total employers)
2010: 163 (or 3.5% of  total employers)

Labour Force

The Construction of  Buildings sector has the 
12th largest number of  employees in Small and 
Medium Business in Nipissing District. In total, 
588 people are employed within the Construction 
of  Buildings sector, which represents 2.3% of  
the total labour force of  Small and Medium 
Business Nipissing District. Year over year, the 

sector experienced a slight decrease of  2% in 
total number of  employees.

2009: 600 (or 2.4% of  total labour force)
2010: 588 (or 2.3% of  total labour force)

Major Occupations within Industry

• 071 – Managers in Construction and 
Transportation

• 761 – Trades Helpers and Labourers
• 727 – Carpenters and Cabinet Makers
• 733 - Other Mechanics

Machinery Manufacturing – NAICS 333

Based on information obtained from Statistics 
Canada this subsector comprises establishments 
primarily engaged in manufacturing industrial 
and commercial machinery. These establishments 
assemble parts into components, subassemblies 
and complete machines. They may make the 
parts themselves, using general metal-working 
processes, or purchase them.

Establishments tend to specialize in producing 
machinery designed for particular applications, 
and this is reflected in the structure of  the 
industry groups and industries. A broad 
distinction exists between general-purpose 
machinery,  that is designed to be used in a variety 
of  industrial applications, such as pumping or 
machining, and special-purpose machinery, that is 
designed to be used in a particular industry, such 
as agriculture or printing. The first three industry 
groups consist of  establishments that produce 
special-purpose machinery. Establishments that 
produce general-purpose machinery are classified 
in the remaining industry groups.

Establishments primarily engaged in rebuilding 
machinery are included in the same industry 
as establishments manufacturing the particular 
type of  new machinery. Unless otherwise 
specified, establishments primarily engaged in 
manufacturing
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parts, designed for use solely or principally with 
a particular machine, are classified in the same 
industry as establishments manufacturing that 
type of  machinery.

Subsectors within Machinery 
Manufacturing include:

• 3331 Agriculture, Construction, and 
Mining Machinery Manufacturing

• 3332 Industrial Machinery Manufacturing
• 3333 Commercial and Service Industry 

Machinery Manufacturing
• 3334 Ventilation, Heating, Air-

Conditioning, and Commercial 
Refrigeration Equipment Manufacturing

• 3335 Metalworking Machinery 
Manufacturing

• 3336 Engine, Turbine, and Power 
Transmission Equipment Manufacturing

• 3339 Other General Purpose Machinery 
Manufacturing

Summary of  Sector Consultations

In speaking with employers in the 
Manufacturing sub-sector, it was identified that 
occupations such as CNC Machinists, Welders 
and Fitters, Millwrights, Electricians, Labourers, 
Maintenance Managers, Senior Finance, 
Accounting and Sales & Service positions were 
hardest to fill. 

With respect to the skill sets that are required 
for various positions in this sector, employers 
identified a need for certified trades persons, 
increased levels of  education and experience. 
Experience with technology, especially robotics 
and automation, are viewed positively by 
employers in this sector.

Characteristics of  the Sector
Total Number of  Businesses

The Machinery Manufacturing sector has the 

51st largest number of  employers in Nipissing 
District. Statistics Canada data indicate that 
17 employers were engaged in this sector, 
representing 0.4% of  total employers. The 
comparable figure for Ontario is 0.4%, putting 
Nipissing District’s distribution on par with 
that of  the Province.

Year over year, the sector maintained its 17 
employers, although there were slight changes 
in the way the numbers were distributed among 
cohorts.

Growth in Number of  Businesses

2009: 17 (or 0.4% of  total employers)
2010: 17 (or 0.4% of  total employers)

Labour Force

The Machinery Manufacturing sector has the 
30th largest number of  employees in Small and 
Medium Business in Nipissing District. In total, 
271 people are employed within the Machinery 
Manufacturing sector, which represents 1.08% 
of  the total labour force of  Small and Medium 
Business Nipissing District. Year over year, 
the sector experienced a loss of  50% in total 
number of  employees.

2009: 357 (or 1.45% of  total labour force)
2010: 271 (or 1.08% of  total labour force)

Major Occupations within Industry

• 723 – Machinists and Related Occupations
• 726 – Metal Forming, Shaping and 

Erecting Trades
• 731 – Machinery and Transportation 

Equipment Mechanics (Except Motor 
Vehicle)

• 141 – Clerical Occupations, General Office 
Skills

• 721 – Contractors and Supervisors, Trades 
and Related Workers

Experience with 
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sector.
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Local high school 
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Last year, The Labour Market Group identified 
the following actions in its 2010 TOP Report 
in an attempt to promote job retention and 
expansion throughout the District of  Parry 
Sound.  This information is being provided 
to keep people informed on the progress of  
the action plan identified in last year’s TOP 
Report.

Parry Sound Action #1 – Labour Market 
Study

• The Labour Market Group continues 
to establish relationships with various 
stakeholders throughout this region in 
order to cultivate and support an LMI study 
for the entire region.  This is an ongoing 
project that the Board is committed to 
seeing through to the end.  The project 
has moved forward since the TOP report 
action plan was outlined.  We continue to 
partner with key organizations in the district 
in order to maintain and gain momentum 
into the future.

Parry Sound Action #2 and #3 – Customer 
Service Awareness/Tourism Awareness Day

• This event took place March 10th 2011 
at the Stockey Centre in Parry Sound.  
150 business owners, managers and 
representatives from the tourism industry 
attended a “Business Excellence” full day 
workshop facilitated by the Disney Institute.   
The second component to the day was a 
“Tourism Awareness Day”.  During the 
Disney event, 20 local tourism operators set 
up information booths in the lobby at the 
Stockey Centre.  During scheduled breaks 
and an extended lunch, participants were 
encouraged to visit the booths and network 
with the local tourism operators thus 
strengthening the relationships amongst 
the various organizations.  The Labour 
Market Group was pleased to partner with 
the following organizations on this project: 

Regional Tourism Organization #12, 
Community Business and Development 
Centre, Georgian Bay Country, Parry Sound 
Chamber of  Commerce, Canadore College 
and the Regional Economic Development 
Advisory Committee (REDAC).  

Parry Sound Action #4 – Manufacturing 
Doors Open

• This event took place on October 19th 
2010 and included partners such as The 
Labour Market Group, the Regional 
Economic Development Advisory 
Committee (REDAC), and the Near 
North District School Board.  This 
event showcased 3 employers in the 
manufacturing sector.  These included 
Connor Industries, Found Aircraft and the 
Parry Sound Airport.  Local high school 
students, educators and other community 
stakeholders were welcomed to participate 
in the tour that hosted 50 individuals.  The 
goal of  the event was to highlight local 
employers in the manufacturing sector and 
to encourage students to consider a career 
in the manufacturing sector.  This event 
garnered much media attention including 
local newspaper and radio.
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Overview of  the Local Labour Market Indicators 
for the District of  Parry Sound
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Local, Municipal 

and Regional Public 

Administration 

jumping one spot to 

the fourth largest 

employer.

This section provides an overall description 
and interpretation of  the labour market in 
Parry Sound District based primarily on 
new data (June 2010) generated by Statistics 
Canada, Canadian Business Patterns and 
Taxfiler. Since the data provided for the 
current year has been collected and presented 
in similar format to the previous year’s data, 
a meaningful comparison between both years 
can be made.

Based on interviews held throughout the 
consultation process and a review of  various 
media reports, the following represent 
significant changes that are relevant to local 
labour market in Parry Sound District. 

• The Women’s Own Resource Centre, 
in conjunction with various community 
partners in the Parry Sound district 
continues to address the issue of  lack of  
transportation as a barrier to employment, 
by promoting and maintaining a car 
pooling web site, located at www.
carpoolalmaguin.com.  

• Construction began in the summer of  
2010 on the new Almaguin Highland 
Secondary School in South River.  It is 
expected the school will be completed for 
September 2011. 

• Parry Sound District experienced job 
losses in the range of  30, due to the 
closure of  the Tim Horton’s and Wendy’s 
in Nobel when the expansion of  highway 
69 was completed.  

• The Town of  Parry Sound received  
$692 500.00 to upgrade the road and 
waste water system to support the 
construction of  the new satellite campus 
of  Canadore College.  This project will 
create 24 construction jobs.

• The new Tim Horton’s (at the Tourism 
Information Centre), which opened 
several years ago and is located south of  
Parry Sound, is experiencing difficulty 
in hiring employees due to a lack of  
transportation for prospective employees. 

• The Parry Sound Airport received 
funding from the Federal and Provincial 
governments to assist with efforts 
to expand the infrastructure at the 
airport, enabling area municipalities to 
benefit from immediate and long-term 
development opportunities.

Year over year, Parry Sound District 
experienced a decline in employment 
of  2.7% in Small and Medium Business 
(0-99 employees). As at June 2010, total 
employment in Small and Medium Business in 
the area stood at 12,207. A total of  343 jobs 
were lost in Parry Sound District from June 
2009 – June 2010. The majority of  losses in 
employment came from businesses employing 
between 20-49 (-8.4%) and 50-99 (-7.2%) 
employees. These losses were partially offset 
by an increase in the number of  employees 
in businesses with between 5-9 employees 
(6.9%).

In reviewing the data on the top 5 industries 
creating employment in Parry Sound District, 
very little change year over year was evident, 
with the exception of  Local, Municipal and 
Regional Public Administration jumping 
one spot to the fourth largest employer and 
Construction of  Buildings dropping to the 
fifth largest. The table below identifies total 
employment for the top 5 industries, by size 
of  business, for Small and Medium Business 
in the area.



With respect to the total number of  employers 
in Parry Sound District, a minimal loss of  0.3% 
was experienced year over year. As at June 
2010, the total number of  employers in the 
area stood at 2,989. Parry Sound District lost 9 
employers from June 2009 to June 2010, with 

the majority of  losses coming from employers 
in the 20-49 (-8.5%) and 50-99 (-6.9%) 
employee size range. These losses were partially 
offset by gains in employers with between 5-9 
(7.0%) employees.
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 As at June 2010, 

the total number of  

employers in the area 

stood at 2,989.

EMPLOYMENT IN SMALL MEDIUM BUSINESS
by Emloyee Size Range
June 2010 - Parry Sound

NAICS 0* 1-4 5-9 10-19 20-49 50-99 Small/Medium 
Total

%

722 - Food Service and 
Drinking Places

25 44 177 287 486 66 1 085 8.89

238 - Specialty Trade Con-
tractors

145 279 246 145 89 0 904 7.41

541 - Professional, Scientific 
and Technical Services

16 63 85 106 182 211 663 5.43

621 - Ambulatory Health 
Care Services

1 6 0 239 190 211 648 5.31

561 - Administrative and 
Support Services

99 148 169 171 30 0 616 5.04

*refers to self  employment

Overview of  the Local Labour Market Indicators for 
Parry Sound District
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In terms of  the types 
of  occupations that 
comprise the area labour 
force, based on 2006 
data, Sales and Service 
Occupations held the 
top spot accounting 
for 8.9% of  the total 
area labour force. 
Clerical Occupations 
ranked a close second, 
with 7.3% of  the area 
labour force. The third 
(Construction Trades), 
fourth (Managers 
in retail trade, food 
and accommodation 
services) and fifth (Retail 
salespersons and sales 
clerks) spots were all 
roughly in the range of  
5.0% of  the area labour 
force.    

Sales and Service 

Occupations held the 

top spot accounting 

for 8.9% of  the total 

area labour force. 

CHANGE IN NUMBER OF EMPLOYERS
By Employee Size Range

Employee Size 
Range

Number of  
Employers 2008

Number of  
Employers 2009

Number of  
Employers June 

2010

Absolute Change 
2008 - 2009

Absolute Change 
2008 - 2010

0* 1 533 1 522 1 527 -11 -6
1-4 828 825 804 -3 -24
5-9 344 330 353 -14 9

10-19 190 197 190 7 0
20-19 84 82 75 -2 -9
50-99 28 29 27 1 -1

100-199 10 10 10 0 0
200-499 3 3 3 0 0

500+ 0 0 0 0 0
Total 3 020 2 998 2 989 -22 -31

*refers to self-employed
Source: Statistics Canada, Canadian Business Partners

Overview of  the Local Labour Market Indicators for 
Parry Sound District
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Food Services and Drinking Places – 
NAICS 722

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in preparing 
meals, snacks and beverages, to customer 
order, for immediate consumption on and 
off  the premises. This subsector does not 
include food service activities that occur within 
establishments such as hotels, civic and social 
associations, amusement and recreation parks, 
and theatres. However, leased food-service 
locations in facilities such as hotels, shopping 
malls, airports and department stores are 
included. The industry groups within this 
subsector reflect the level and type of  service 
provided.

Exclusion(s): Establishments primarily 
engaged in:  

• preparing and/or delivering food for the 
needy (62421, Community Food Services)

Subsectors within Food Services and 
Drinking Places include:

• 7221 Full-Service Restaurants
• 7222 Limited-Service Eating Places
• 7223 Special Food Services
• 7224 Drinking Places (Alcoholic 

Beverages)

Summary of  Sector Consultations
In speaking with employers in the Food 
Services and Drinking Places sub-sector, it 
was identified that occupations such as Senior 
Management positions were hardest to fill. 

With respect to the skill sets that are required 
for various positions, employers identified a 
general need for better training & qualifications. 
In addition a need to improve customer service 
orientation was noted by employers. 

Lack of  transportation for employees was also 
noted as a concern among employers.

Increased efforts are required in order to make 
employers aware of  the various programs 
that exist within the area, such as the Culinary 
Specialist High Skill Major program at Parry 
Sound high school.
 
Characteristics of  the Sector
Total Number of  Businesses

The Food Services and Drinking Places sector 
has the 8th largest number of  employers in 
Parry Sound District. Statistics Canada data 
indicate that 107 employers were engaged 
in this sector, representing 3.6% of  total 
employers. The comparable figure for Ontario 
is 3.5%.

Year over year, the sector lost 2 employers. 
However, it should be noted that the sector lost 
two employers with between 50-99 employees.

Growth in Number of  Businesses

2009: 109 (or 3.6% of  total employers)
2010: 107 (or 3.6% of  total employers)

Labour Force

The Food Services and Drinking Places sector 
has the single largest number of  employees in 
Small and Medium Business in Parry Sound 
District. In total, 1085 people are employed 
within the Food Services and Drinking Places 
sector, which represents 8.9% of  the total 
labour force of  Small and Medium Business 
Parry Sound District. Year over year, the sector 
experienced an 8.3% decrease in total number 
of  employees.

2009: 1183 (or 9.4% of  total labour force)
2010: 1085 (or 8.9% of  total labour force)
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Major Occupations within Industry

• 645 - Occupations in Food and Beverage 
Service

• 624 – Chefs and Cooks
• 664 – Food Counter Attendants, Kitchen 

Helpers and Related Occupations
• 063 – Managers in Food Service and 

Accommodation
• 621 – Sales and Service Supervisors
• 661 - Cashiers
 
Specialty Trade Contractors – 
NAICS 238

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in trade 
activities generally needed in the construction 
of  buildings and structures, such as masonry, 
painting, or electrical work. The work 
performed may include new work, additions, 
alterations, maintenance, and repairs. Specialty 
trade contractors usually work under contract 
to general contractors or operative builders to 
carry out a component of  an overall project. 
However, they may contract directly with the 
owner of  the property, especially in renovation 
and repair construction.

Not all specialized trade activities are classified 
in this subsector. In order to conform to 
the generally accepted distinctions made by 
construction businesses themselves, some 
types of  specialized establishments involved 
in heavy and civil engineering construction are 
classified in Subsector 237, Heavy and Civil 
Engineering Construction.

Usually most of  the work is carried out at 
the construction site. Some trade contractors 
operate shops in which they carry out job-
specific prefabrication and other work. 
However, establishments that manufacture 
structural components such as steel and pre-
cast concrete, or that manufacture building 

equipment such as boilers and elevators, are 
classified in Sector 31-33, Manufacturing even 
if  they install these goods themselves.

The specialized activities classified in this 
subsector range from the initial site preparation 
for new construction, through the construction 
of  building foundations and structures, 
the installation of  building equipment and 
systems, to the finishing of  buildings and other 
structures.   

Exclusion(s): Establishments primarily 
engaged in:   

• providing specialized services of  a type 
related to heavy and civil engineering 
construction, and not normally performed 
on buildings or building-related projects 
(237, Heavy and Civil Engineering 
Construction)   

• selling construction materials (41, 44-45, )

Subsectors within Specialty Trade 
Contractors include:

• 2381 Foundation, Structure, & Building 
Exterior Contractors

• 2382 Building Equipment Contractors
• 2383 Building Finishing Contractors
• 2389 Other Specialty Trade Contractors

Summary of  Sector Consultations

In speaking with employers in the Specialty 
Trades Contractors sub-sector, it was identified 
that occupations such as Plumbers, Painters, 
Welders, Licensed Carpenters, Project 
Managers and Job Supervisors were hardest to 
fill. 

With respect to the skill sets that are required 
for various positions, employers identified 
a need for employees to possess better 
administrative skills, including accounting 
basics and other relevant business training.

Employers identified 

a need for employees 

to possess better 

administrative skills, 

including accounting 

basics and other 

relevant business 

training.



In addition, proximate access to training 
and certification programs was identified as 
desirable. It was noted that the costs and time 
associated with keeping certifications up to 
date was difficult, due to the limited availability 
of  these types of  programs in the area.  

Characteristics of  the Sector
Total Number of  Businesses

The Specialty Trade Contractors sector has the 
single largest number of  employers in Parry 
Sound District. Statistics Canada data indicate 
that 321 employers were engaged in this sector, 
representing 10.7% of  total employers. The 
comparable figure for Ontario is 6.7%, making 
the Specialty Trade Contractors sector in 
Parry Sound District a much more significant 
component of  the economy than in Ontario. 

Year over year, the sector added 15 employers, 
with most growth coming from employers 
with between 1-4 employees (2009: 112 – 
2010: 124). The majority of  employers in 
the Specialty Trade Contractors sector are 
businesses with between 0 and 4 employees, 
representing 84% of  the entire sector.

Growth in Number of  Businesses

2009: 306 (or 10.2% of  total employers)
2010: 321 (or 10.7% of  total employers)

Labour Force

The Specialty Trade Contractors sector has 
the 2nd largest number of  employees in Small 
and Medium Business in Parry Sound District. 
In total, 904 people are employed within the 
Specialty Trade Contractors sector, which 
represents 7.4% of  the total labour force of  
Small and Medium Business in Parry Sound 
District. Year over year, the sector experienced 
4.5% growth in total number of  employees.

2009: 865 (or 6.9% of  total labour force)
2010: 904 (or 7.4% of  total labour force)

Major Occupations within Industry

• 724 – Electrical Trades and 
Telecommunication Occupations

• 727 – Carpenters and Cabinetmakers
• 642 – Retail Salespersons and Salesclerks
• 124 – Secretaries, Recorders and 

Transcriptionists
• 725 – Plumbers, Pipefitters and Gas Fitters
• 729 – Other Construction Trades
• 721 – Contractors and Supervisors, Trades 

and Related Workers 

Construction of  Buildings – NAICS 
236

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in the 
construction of  buildings. Buildings are 
distinguished by their primary function, 
such as residential, commercial and 
industrial. Establishments may produce 
new construction, or undertake additions, 
alterations, or maintenance and repairs to 
existing structures. The on-site assembly 
of  precast, panelized, and prefabricated 
buildings and construction of  temporary 
buildings are included in this subsector. Part 
or all of  the production work for which the 
establishments in this sector have responsibility 
may be subcontracted to other construction 
establishments – usually specialty trade 
contractors.

Subsectors within Construction of  
Buildings include:

• 2361 Residential Building Construction
• 2362 Non-residential Building 

Construction
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Summary of  Sector Consultations

In speaking with employers in the Construction 
of  Buildings sub-sector, it was identified that 
occupations such as Drywallers, Plumbers, Truck 
Operators, Heavy Machine Operators, Licensed 
Carpenters, Project Managers and Job Supervisors 
were hardest to fill. 

With respect to the skill sets that are required for 
various positions, employers identified the fact 
that there are plenty of  people available to fill 
positions. However, it was noted that prospective 
employees lacked the necessary certification and 
skill sets for various positions.

Characteristics of  the Sector
Total Number of  Businesses

The Construction of  Buildings sector has 
the 4th largest number of  employers in Parry 
Sound District. Statistics Canada data indicate 
that 206 employers were engaged in this sector, 
which represents 6.9% of  total employers. The 
comparable figure for Ontario is 3.46%, making 
the Construction of  Buildings sector in Parry 
Sound a much more significant component of  the 
economy than for Ontario.

Year over year, the sector lost 13 employers. The 
majority of  employers in the Construction of  
Buildings sector are businesses with between 0 
and 4 employees, representing 80% of  the entire 
sector.

Growth in Number of  Businesses

2009: 219 (or 7.3% of  total employers)
2010: 206 (or 6.9% of  total employers)

Labour Force

The Construction of  Buildings sector has the 
5th largest number of  employees in Small and 
Medium Business in Parry Sound District. 
In total, 616 people are employed within 

the Construction of  Buildings sector, which 
represents 5.04% of  the total labour force of  
Small and Medium Business Parry Sound District. 
Year over year, the sector experienced an 11% 
decrease in total number of  employees.

2009: 693 (or 5.5% of  total labour force)
2010: 616 (or 5.04% of  total labour force)

Major Occupations within Industry

• 727 – Carpenters and Cabinet Makers
• 761 – Trades Helpers and Labourers
• 071 Managers in Construction and 

Transportation
• 721 – Contractors and Supervisors, Trades 

and Related Workers

Accommodation Services – NAICS 721

Based on information obtained from Statistics 
Canada this subsector comprises establishments 
primarily engaged in providing short-term lodging 
for travellers, vacationers and others. In addition 
to lodging, a range of  other services may be 
provided. For example, many establishments 
have restaurants, while others have recreational 
facilities. Lodging establishments are classified 
in this subsector even if  the provision of  
complementary services generates more revenues.

Establishments that operate lodging facilities 
primarily designed to accommodate outdoor 
enthusiasts, are also included in this subsector. 
These establishments are characterized by the 
type of  accommodation and by the nature and 
the range of  recreational facilities and activities 
provided to their clients.

Establishments that manage short-stay 
accommodation establishments, such as hotels 
and motels, on a contractual basis are classified in 
this subsector if  they provide both management 
and operating staff. These establishments are 
classified according to the type of  facility they 
manage.

Prospective employees 

lacked the necessary 
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Subsectors within Accommodation 
Services include:

• 7211 Traveler Accommodation
• 7212 RV (Recreational Vehicle) Parks and 

Recreational Camps
• 7213 Rooming and Boarding Houses

Summary of  Sector Consultations

In speaking with employers in the 
Accommodation Services sub-sector, it was 
identified that occupations such as Cooks and 
Chefs and Management positions were hardest 
to fill. 

With respect to the skill sets that are required 
for various positions, employers identified 
a need for employees to generally be more 
mature and possess stronger essential skills and 
customer service orientation.

Characteristics of  the Sector
Total Number of  Businesses

The Accommodation Services sector has the 
5th largest number of  employers in Parry 
Sound District. Statistics Canada data indicate 
that, as at June 2010, 123 employers were 
engaged in this sector, representing 4.1% of  
total employers. The comparable figure for 
Ontario is 0.6%, making the Accommodation 
Services sector in Parry Sound District a much 
more significant component of  the economy 
than Ontario.

Year over year, the sector lost 6 employers. The 
majority of  employers in the Accommodation 
Services sector are businesses with between 0 
and 9 employees, representing close to 90% of  
the entire sector.

Loss in Number of  Businesses

2009: 129 (or 4.3% of  total employers)
2010: 123 (or 4.1% of  total employers)

Labour Force

The Accommodation Services sector has the 
7th largest number of  employees in Small and 
Medium Business in Parry Sound District. 
In total, 499 people are employed within 
the Accommodation Services sector, which 
represents 4.09% of  the total labour force 
of  Small and Medium Business Parry Sound 
District. Year over year, the sector experienced 
a 2.6% decrease in total number of  employees.

2009: 513 (or 4.09% of  total labour force)
2010: 499 (or 4.09% of  total labour force)

Major Occupations within Industry

• 063 - Managers in Food Service and 
Accommodation

• 666 – Cleaners
• 525 – Athletes, Coaches, Referees and 

Related Occupations
• 861 – Primary Production Labourers
• 643 – Occupations in Travel and 

Accommodation
• 645 – Occupations in Food and Beverage 

Service

Professional, Scientific and 
Technical Services – NAICS 541

Based on information obtained from 
Statistics Canada this subsector comprises 
establishments primarily engaged in activities 
in which human capital is the major input. 
These establishments make available the 
knowledge and skills of  their employees, 
often on an assignment basis. The individual 
industries of  this subsector are defined on the 
basis of  the particular expertise and training of  
the service provider.
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The main components of  this subsector are 
legal services industries, accounting and related 
services industries, architectural, engineering 
and related services industries, surveying and 
mapping services industries, design services 
industries, management, scientific and technical 
consulting services industries, scientific research 
and development services industries, and 
advertising services industries.

The distinguishing feature of  this subsector is 
the fact that most of  the industries grouped in 
it have production processes that are almost 
wholly dependent on worker skills. In most of  
these industries, equipment and materials are not 
of  major importance. Thus, the establishments 
classified in this subsector sell expertise. Much 
of  the expertise requires a university or college 
education, though not in every case.

Establishments primarily engaged in providing 
instruction and training in a wide variety 
of  subjects and those primarily engaged in 
providing health care by diagnosis and treatment 
are not included in this subsector.

Subsectors within Professional, Scientific 
and Technical Services include:

• 5411 Legal Services  
• 5412 Accounting, Tax Preparation, 

Bookkeeping and Payroll Services  
• 5413 Architectural, Engineering and Related 

Services  
• 5414 Specialized Design Services
• 5415 Computer Systems Design and Related 

Services 
• 5416 Management, Scientific and Technical 

Consulting Services  
• 5417 Scientific Research and Development 

Services  
• 5418 Advertising, Public Relations, and 

Related Services
• 5419 Other Professional, Scientific and 

Technical Services

Summary of  Sector Consultations

In speaking with employers in the Professional, 
Scientific and Technical Services sub-sector, 
it was identified that occupations such as 
Bookkeepers, Accountants, as well as Senior 
Management positions, were hardest to fill. 

With respect to the skill sets that are required for 
various positions, employers identified a need 
for employees to possess a better work ethic 
and a better knowledge of  business practices. In 
many cases, employers identified the need for 
prospective employees to possess certification 
specific to their occupation.

Characteristics of  the Sector
Total Number of  Businesses

The Professional, Scientific and Technical 
Services sector has the 3rd largest number of  
employers in Parry Sound District. Statistics 
Canada data indicate that 217 employers were 
engaged in this sector, which represents 7.3% 
of  total employers. The comparable figure for 
Ontario is 15.1%, making the Professional, 
Scientific and Technical Services sector in Parry 
Sound District significantly less of  a component 
of  the economy than in Ontario. 

Year over year, the sector lost 1 employer. The 
majority of  employers in the Professional, 
Scientific and Technical Services sector are 
businesses with between 0 and 4 employees.

Growth in Number of  Businesses

2009: 218 (or 7.3% of  total employers)
2010: 217 (or 7.3% of  total employers)

Labour Force

The Professional, Scientific and Technical 
Services sector has the 9th largest number of  
employees in Small and Medium Business in 
Parry Sound District. In total, 437 people are
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employed within the Professional, Scientific and 
Technical Services sector, which represents 3.6% 
of  the total labour force of  Small and Medium 
Business Parry Sound District. Year over year, 
the sector experienced a 1% decrease in total 
number of  employees.

2009: 442 (or 3.5% of  total labour force)
2010: 437 (or 3.6% of  total labour force)

Major Occupations within Industry

• 123 - Finance and Insurance Administrative 
Occupations

• 124 – Secretaries, Recorders and 
Transcriptionists

• 141 – Clerical Occupations, General Office 
Skills

• 111- Auditors, Accountants and Investment 
Professionals

• 411 – Judges, Lawyers and Quebec Notaries
• 421 – Paralegals, Social Services Workers 

and Occupations in Education and Religion
• 122 – Administrative and Regulatory 

Occupations
• 217 – Computer and Information Systems 

Professionals

 
Repair and Maintenance – NAICS 811

Based on information obtained from Statistics 
Canada this subsector comprises establishments 
primarily engaged in repairing and maintaining 
motor vehicles, machinery, equipment and 
other products. These establishments repair or 
perform general or routine maintenance on such 
products, to ensure that they work efficiently.   

Exclusion(s): Establishments primarily engaged 
in:   

• the repair of  construction works or 
components (23, Construction)   

• rebuilding machinery and equipment on a 
factory basis (31-33, Manufacturing)   

• retailing and repair activities (e.g. automobile 
dealers) (44-45, Retail Trade)  

• retailing gasoline and providing motor repair 
services (4471, Gasoline Stations)   

• repairing transportation equipment at 
airports, seaports and other transportation 
facilities (488, Support Activities for 
Transportation) 

Subsectors within Repair and Maintenance 
include:

• 8111 Automotive Repair and Maintenance
• 8112 Electronic and Precision Equipment 

Repair and Maintenance
• 8113 Commercial and Industrial Machinery 

and Equipment (except Automotive and 
Electronic) Repair and Maintenance

• 8114 Personal and Household Goods 
Repair and Maintenance

Summary of  Sector Consultations

In speaking with employers in the Repair and 
Maintenance sub-sector, it was identified that 
occupations such as Marine Mechanics, Welders, 
Machinists and Carpenters were hardest to fill. 

With respect to the skill sets that are required for 
various positions, employers identified a need for 
better multi-tasking skills and stronger customer 
service orientation.

Characteristics of  the Sector
Total Number of  Businesses

The Repair and Maintenance sector has the 9th 
largest number of  employers in Parry Sound 
District. Statistics Canada data indicate that 
105 employers were engaged in this sector, 
representing 3.5% of  total employers. The 
comparable figure for Ontario is 2.5%, making 
the Repair and Maintenance sector in Parry 
Sound District modestly more significant to the 
economy than Ontario.
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Year over year, the sector gained 1 employer. 
Unfortunately, the loss of  employers in some 
larger cohorts was offset by increases in the 0 
(self-employed) cohort.

Growth in Number of  Businesses

2009: 104 (or 3.5% of  total employers)
2010: 105 (or 3.5% of  total employers)

Labour Force

The Repair and Maintenance sector has the 
16th largest number of  employees in Small 
and Medium Business in Parry Sound District. 
In total, 252 people are employed within 
the Repair and Maintenance sector, which 

represents 2.1% of  the total labour force of  
Small and Medium Business Parry Sound 
District. Year over year, the sector experienced 
a 12% decrease in total number of  employees.

2009: 287 (or 2.3% of  total labour force)
2010: 252 (or 2.1% of  total labour force)

Major Occupations within Industry

• 732 – Automotive Service Technicians
• 124 – Secretaries, Recorders and 

Transcriptionists 
• 726 – Metal Forming, Shaping and 

Erecting Trades
• 949 – Other Assembly and Related 

Occupations 

252 people are 

employed within 

the Repair and 
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NIPISSING – Action #1
Priority Issue Several employers in the manufacturing sector are having difficulty finding qualified CNC machinists.  

Currently, there is no local training program providing the CNC certification.  Skilled-trades shortages 
continue to be of  key importance in the region due to the strategic economic importance of  construction 
and trades activities in many communities throughout the LMG region, where these occupations are 
relatively more numerous than in Ontario as a whole.  

Past Actions Taken Over the past several years, a variety of  initiatives and events have taken place to bring awareness of  the 
skilled trades as a viable career options in the community.  Events such as Career Conferences, Explore 
the Trades events, handbooks, CDs, DVDs, labour market studies and various promotional campaigns 
have been implemented over the years in order to address this issue.

2011-2012 Proposed Actions Host a breakfast session with several manufactures in the region.  The breakfast will include employers 
and representatives from the local college and facilitation will begin dialogue on how the two groups can 
work together to help bring proper training programs to the area in order to address the need for these 
individuals at local businesses.  

Applicable Community 
Partnership

By bringing these two groups together, a local partnership could be developed that will ultimately allow 
employers to discuss their workforce development issues with the local colleges on a regular basis.

Lead Partners The Labour Market Group, Canadore College, North Bay and District Chamber of  Commerce, 
Canadian Diamond Drilling Association, Mayor’s Office of  Economic Development, College Boreal

Timelines May/June 2011
Expected Outcomes It is expected that initial dialogue will encourage and foster relationships between these two groups in 

order that long term solutions can become implemented locally.  It is hoped that by bringing these two 
groups together, solutions can be made on how to fulfill a local training need.  

Output Host one session with 10 local employers in the 
manufacturing sector and Canadore College.  

Short term: Meeting will open door to 
communication linkages between sector and 
educational facility.

Medium term:  Dialogue increases and 
college programs are underway.

Long term:  CNC machinists are trained 
locally, filling the local need for employers.



TOP Action Plan - Nipissing District

36

NIPISSING – Action #2
Priority Issue In speaking with employers, it was identified that many of  them are not engaging in succession planning.  

Given the demographics of  our region, and the results of  our labour market forecasts, labour shortages 
are imminent throughout the district in many sectors. 

Past Actions Taken Guest speaker, David Foote was a guest speaker at an event held in 2008.  He spoke about relevant labour 
market information in order to educate and inform attendees of  relevant trends and issues.

2011-2012 Proposed Actions In order to keep labour market relevance at the forefront, bring a guest speaker to North Bay that will 
speak on the current realities of  the local labour market and beyond.  Rick Miner, author of  People 
Without Jobs, Jobs Without People speaks to audiences regarding the upcoming anticipated labour 
shortages, and the importance of  education to support the needed skills sets required for upcoming jobs 
within a creative economy.

Applicable Community 
Partnership

By partnering with other agencies in the community, a high profile guest speaker could ignite a renewed 
interest for employers regarding labour market relevance and the importance of  keeping informed about 
current trends and challenges.   

Lead Partners The Labour Market Group, City of  North Bay, North Bay and District Chamber of  Commerce, North 
Bay Multicultural Centre, Canadore College, Nipissing University

Timelines October 2012, during Small Business Week
Expected Outcomes More awareness and education on the local labour market in order that employers and local agencies can 

anticipate trends and current issues concerning workforce development.

Output Approximately 100 individuals representing over 50 
different employers and agencies from North Bay and 
surrounding area will attend this breakfast that will 
highlight labour market issues from a regional and 
provincial perspective.

Short Term:  Public awareness of  local and 
provincial labour market issues.

Medium Term:  More interest and 
significance placed on labour market issues 
and how they relate locally.

Long Term:  Businesses making strategic 
corporate decisions based on availability of  
labour market information.
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NIPISSING – Action #3
Priority Issue Based on Canadian Business Patterns data, small business continues to be the backbone of  the District of  

Nipissing’s economy representing more than 85% of  all employers in the Nipissing area.  Yet many small 
businesses lack the financial resources required to obtain professional advice and consulting services that 
many larger companies are able to secure. 

Past Actions Taken Several events geared toward small businesses have been highlighted over the years including those 
events highlighted in the province wide “Small Business Week”.  These have included such events as 
guest speakers, workshops, luncheons, etc.  

2011-2012 Proposed Actions Facilitate a speaker’s series whereby various professionals would be invited to speak to a group of  small 
business owners on various related topics throughout the year.  Professional services such as legal, 
insurance and financial advice are key when starting a new business.  Many new entrepreneurs fail to seek 
out these types of  services prior to or during the course of  their business start up.   

Applicable Community 
Partnership

Local professionals, small business owners and other interested stakeholders can continue to provide 
workshops as requested by interested attendees.

Lead Partners The Labour Market Group, The Business Centre-Nipissing Parry Sound, North Bay and District 
Chamber of  Commerce – Young Professionals Group, Downtown Improvement Agency, North Bay 
and District Multicultural Centre , City of  North Bay

Timelines Starting April 2011
Expected Outcomes This type of  partnership will allow approximately 100 entrepreneurs to develop relationships with 

professionals in the community that they may not have had access to otherwise.  It is intended to open 
doors for small business owners and allows them to prosper and grow.  Partners can contribute their 
event planning expertise and community connections to ensure qualified, knowledgeable professionals 
are made available for this event. Increased capacity to generate higher levels of  employment will also 
result. 

Output Hold 6 sessions for 10-20 businesses per session to 
provide them with valuable advice and information for 
the ongoing development of  their businesses.  

Short term: Business owners will attend the 
session and gather information on services 
pertaining to small businesses.

Medium term:  Small business owners will 
make connections with professionals and seek 
out assistance when required.

Long term:  Because of  the professional 
advice sought after, businesses will remain 
viable for longer and ultimately grow and 
sustain themselves in the community.
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NIPISSING – Action #4
Priority Issue The Mattawa area has experienced tremendous layoffs and high unemployment rates over the past couple 

of  years due to the struggling forestry sector and subsequently the recent closures of  two area mills.
Past Actions Taken Rapid Re-Employment and Training Service from the Ontario Ministry of  Training, Colleges and 

Universities for the laid off  workers in Mattawa.

Labour Market Initiatives for the City of  North Bay and the Municipality of  West Nipissing
2011-2012 Proposed Actions Conduct a Labour Market Study and Skill Set Inventory of  laid off  forestry employees for the Mattawa 

area.
Applicable Community 
Partnership

Post secondary institutions, service providers and potential new employers will be able to: 
• Identify which occupations are in demand in the Mattawa area 
• Identify which skill sets are available within the unemployed and underemployed workers living in 

the Mattawa area
• Potential new employers may move into this region knowing the availability of  skill sets within the 

unemployed population 
Lead Partners The Labour Market Group, MNDMF, MTCU, DNSSAB, Canadore College, YES! Employment, 

Mattawa-Bonfield Economic Development Corporation
Timelines Spring 2012
Expected Outcomes It is expected that an inventory of  available skill sets of  the unemployed forestry workers will be recorded 

as well as an inventory of  the occupations that are currently, and forecasted to be, in demand of  local 
employers.  It is hoped that the creation of  these inventories will help to identify transferable skill sets 
from one sector to another as well as where different training and education initiatives are required.

Output Two hundred displaced forestry workers and 50 
businesses throughout the Mattawa area will be 
surveyed to create inventories of  skill sets available 
to work and current and forecasted gaps in the local 
work force

Short term:  Identify where there are gaps in 
the current labour supply and which skill sets of  
unemployed individuals are not being utilized.

Medium term:  Compare these inventories and 
help local employers who are currently looking 
for employees find local residents who possess 
the skill sets required within their organizations.  
Determine education and training initiatives to 
help unemployed residents transition to other 
viable occupations.

Long term:  Bring new industries and 
employers to the region utilizing the unemployed 
and underemployed workforce in the Mattawa 
area.
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NIPISSING – Action #5
Priority Issue Service providers often feel they are working in silos and are often unaware of  the many projects underway 

by other key community partners.  With decreasing funding opportunities available it is becoming more 
important that local service providers work collaboratively on local labour market planning initiatives thus 
tapping into events and actions already in progress and developing stronger and more strategically aligned 
programming. 

Past Actions Taken Most recently, local service providers were brought together as part of  The Labour Market Group’s TOP 
consultation to present the findings of  the data and employer input; update last year’s TOP Action Plan; 
and to provide input and share information on this year’s Local Labour Market Community Action Plan.

2011-2012 Proposed 
Actions

Facilitate a quarterly information sharing/networking session for community partners and service providers.  
Each organization will be encouraged to present upcoming events and projects as well as highlight strategies 
they are working on.  Possible partnerships with other organizations can be discussed and local planning 
will be strengthened.  

Applicable Community 
Partnership

This community partnership has the potential to grow and be self  sustaining year after year.  Service 
provider organizations can share in hosting the sessions ensuring the sustainability and organization of  the 
meetings.

Lead Partners The Labour Market Group, North Bay and District Multicultural Centre, District of  Nipissing Social 
Services Administration Board, municipal economic development offices, Canadore College

Timelines Spring 2011
Expected Outcomes Local agencies will be able to strengthen relationships and have a better understanding of  the strategic 

planning and priorities of  other agencies.  More partnerships can be fostered within the region and a more 
strategic and focused approach can be taken in addressing local labour market and workforce issues. 

Output Host 4 meetings a year starting the spring of  2011 
where 15 Service providers attend.

Short term:  Service providers attend the 
quarterly sessions and networking begins.  
Support for each agency’s projects/events starts.

Medium term:  The sharing of  challenges each 
organization is facing, opportunities they see 
within the community, and common goals are 
discussed.

Long term:  Strategically integrated local labour 
market planning takes place.
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PARRY SOUND – Action #1
Priority Issue Customer service skills still remain a long standing issue in the Parry Sound area.  Due to the seasonality and 

cyclical nature of  the tourism industry, many residents and youth employed in this industry see jobs only as short 
term without any “career aspirations”.  This attitude affects the local businesses as quality service and pride in 
a job well done are skills that are lacking with the local employee base.  The District of  Parry Sound has 123 
employers in the Accommodation Services and 107 employers in the Food Services and Drinking Places Sectors 
according to Statistics Canada data.  In these fore mentioned industries, excellent front line service is imperative 
and employers are struggling to instill, train, retain and find individuals who posses such skills.   

Past Actions Taken Several community driven actions have been undertaken over the years to try to bring customer service to the 
forefront.  Various workshops, advertising campaigns and formalized training have been offered in the Parry 
Sound area for employees within the tourism sector.  March 10, 2011, The Labour Market Group brought 
The Disney Institute to Parry Sound to speak to employers and residents about Disney’s approach to Business 
Excellence.

2011-2012 Proposed 
Actions

Following up on the Disney Institute’s dynamic presence in the spring of  2011, a continued heightened awareness 
of  the importance and predominance of  the hospitality/tourism industry in Parry Sound needs to continue.  It 
is proposed that a week long series of  events be organized to highlight different aspects of  the industry on each 
day of  the week. It is also intended to provide networking opportunities for employers and students enrolled in 
the Specialist High Skill Major Culinary program.   In order for this event to be successful, a highly publicized 
marketing campaign would need to be implemented in order to promote and enforce the importance of  tourism 
related services in the area.  

Applicable Community 
Partnership

This community partnership has the potential to grow and continue expansion year after year.  Several partners 
can contribute and evolve the partnership on an annual basis.  By highlighting the industry sector, many different 
types of  business can support this type of  partnership over time in order to keep the issue at the forefront. 

Lead Partners The Labour Market Group, Parry Sound Area Chamber of  Commerce, Georgian Bay Country, The Business 
Centre-Nipissing Parry Sound, Regional Economic Development Advisory Committee (REDAC), Community 
Business and Development Centre, Canadore College, Near North District School Board

Timelines Spring 2012
Expected Outcomes That over the course of  one week, several tourism related skills are highlighted, providing exposure, education 

and awareness of  particular skill sets to local employers and employees in the region.  It is expected that by 
the end of  the week long series of  events, tourism in Parry Sound and the importance of  the industry will be 
highlighted and emphasized.  It is hoped that by reinforcing and emphasizing the importance of  the industry, 
employees will retain and respect the value of  true service in the region and that employers will be able to make 
some important connections with students enrolled in the Culinary Program.   

Output Host 4 separate events during one week where 
approximately 100 individuals from the community 
take part.

Short term:  More employers and employees become 
aware of  the importance of  tourism in their community.

Medium Term:  More employers are investing in 
customer service related initiatives and employees are 
accessing available services to upgrade service related skills.

Long Term:  The community embraces the tourism 
industry as a viable career option and the majority of  
employees in the community have high service related 
skills and employers’ businesses are affected positively by 
the improved service.



PARRY SOUND – Action #1
Priority Issue Customer service skills still remain a long standing issue in the Parry Sound area.  Due to the seasonality and 

cyclical nature of  the tourism industry, many residents and youth employed in this industry see jobs only as short 
term without any “career aspirations”.  This attitude affects the local businesses as quality service and pride in 
a job well done are skills that are lacking with the local employee base.  The District of  Parry Sound has 123 
employers in the Accommodation Services and 107 employers in the Food Services and Drinking Places Sectors 
according to Statistics Canada data.  In these fore mentioned industries, excellent front line service is imperative 
and employers are struggling to instill, train, retain and find individuals who posses such skills.   

Past Actions Taken Several community driven actions have been undertaken over the years to try to bring customer service to the 
forefront.  Various workshops, advertising campaigns and formalized training have been offered in the Parry 
Sound area for employees within the tourism sector.  March 10, 2011, The Labour Market Group brought 
The Disney Institute to Parry Sound to speak to employers and residents about Disney’s approach to Business 
Excellence.

2011-2012 Proposed 
Actions

Following up on the Disney Institute’s dynamic presence in the spring of  2011, a continued heightened awareness 
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Output Host 4 separate events during one week where 
approximately 100 individuals from the community 
take part.

Short term:  More employers and employees become 
aware of  the importance of  tourism in their community.

Medium Term:  More employers are investing in 
customer service related initiatives and employees are 
accessing available services to upgrade service related skills.

Long Term:  The community embraces the tourism 
industry as a viable career option and the majority of  
employees in the community have high service related 
skills and employers’ businesses are affected positively by 
the improved service.
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PARRY SOUND – Action #2
Priority Issue Based on population dynamics data, the rapid aging of  the population has led to a concern regarding the 

availability of  sufficient numbers of  trades professionals to fill those positions that will be vacated over the 
next 5-10 years as a result of  attrition. 

Many skilled trades positions remain in high demand (Welders, Carpenters, Millwrights), making it difficult 
to retain and recruit skilled workers.

Past Actions Taken Over the course of  several years, various community groups have tried to promote the trades as a 
viable career option for students at the local level.  Some of  these events include:  industry tours, trades 
competitions and employer breakfasts.

2011-2012 Proposed Actions Hold an event whereby local high school students will be engaged to construct two lifeguard chairs for 
beaches within the Parry Sound District. Local skilled-trades professionals will be invited to participate 
in this event by providing support and ultimately open up networking opportunities for the students.  In 
addition, on the day of  the launch, local media; skilled-trades professionals and employers; students and 
educators; and local dignitaries will be invited to attend a celebration BBQ lunch showcasing the students’ 
skill sets and finished products and providing media and networking opportunities.

Applicable Community 
Partnership

This type of  interactive community partnership will leave lasting effects on the region.  An actual structure 
will be built to benefit the local residents for years to come and will be a reminder of  the young local talent 
that is available and interested in working locally.  Local partnership contributions would include building 
supplies and business expertise provided by local employers.

Lead Partners Regional Economic Development Advisory Committee (REDAC), Near North District School Board, 
Parry Sound and area Chamber of  Commerce, The Labour Market Group, The Township of  Seguin

Timelines June 2011
Expected Outcomes Encourage youth to realize the potential of  a career in the skilled trades and open up job opportunities for 

them following their schooling, by connecting them with local area employers in the construction sector.

Output 20 Students and 10 local skilled professionals to 
participate

Short term:  A structure is built to enhance a 
local community use area.  The talents of  local 
high school students are exposed to employers.

Medium term:  Relationships are built between 
the local high school and local employers in 
various trades related industries.

Long term:  Employers recognize the local 
talent pool and begin apprenticeship programs 
to secure future employees, and begin filling 
vacant positions with locally grown talent-
ultimately expanding their business.
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PARRY SOUND – Action #3
Priority Issue Employers feel disjointed in terms of  what challenges they are facing and who they can turn to for help.  

There is also a lack of  information sharing and knowledge about what community resources are available to 
assist businesses and their employees.

Past Actions Taken Most recently, an employer breakfast was held to share information about new services offered by local 
agencies.

2011-2012 Proposed Actions Develop an Employer Advisory Committee in the Parry Sound area in order that employers can meet 
informally on a regular basis to discuss local issues and become aware of  local initiatives that are on going 
on a regular basis.

Applicable Community 
Partnership

This community partnership would involve informal meetings to discuss local workforce development 
issues and would take place on a semi-regular basis.  Community partners would donate their office space, 
advertising and time to ensure the meetings are productive and valuable.

Lead Partners YMCA Employment Resource Centre, Parry Sound Area Chamber of  Commerce, The Business Centre-
Nipissing Parry Sound, Canadore College, The Labour Market Group

Timelines Spring 2012
Expected Outcomes By engaging employers on a regular basis, local agencies will be more aware of  on going issues and challenges 

facing local businesses.  This knowledge could result in consistent long terms solutions to relevant issues 
faced by the community.   

Output Host 6 sessions throughout the year where 10 local 
employers attend

Short term:  Community agencies are 
introduced to local employers and surface 
networking begins.

Medium term:  Employers are comfortable 
with sharing their particular challenges with 
employee related issues and are familiar with the 
services offered by local agencies.

Long term:  Employers are constantly sharing 
their employment related challenges with local 
agencies in order that long term sustainable 
strategic action planning can take place on a 
regular basis-ultimately rectifying local issues and 
problems in an efficient manner.
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PARRY SOUND – Action #4
Priority Issue Based on Statistics Canada Taxfiler Data, youth out-migration in the 18-24 year age cohort continues to be 

the highest rate of  net population loss for all age cohorts.  Many of  the local youth continue to think there 
are no career opportunities available to them within the District of  Parry Sound.

Past Actions Taken Manufacturing Doors Open November 2010
2011-2012 Proposed Actions Facilitate a speaker series hosting a variety of  tradespeople within the construction sector.  Young and 

engaging tradespeople will come and speak to the Career Studies classes at the local high school to discuss 
their career path, job responsibilities and local career opportunities.  Careers within the plumbing, electrical, 
HVAC and carpentry industries will be highlighted as these are the careers facing the highest demand in 
the West Parry Sound area.

Applicable Community 
Partnership

This partnership would involve support from a variety of  community sources.  The Near North District 
School Board, Regional Economic Development Advisory Committee (REDAC) and the Parry Sound 
and area Chamber of  Commerce could continue to support this speaker series on an annual basis with 
their connections to students, employers and statistical data; thereby maintaining relevant connections to 
employers, students and careers that continue to face local demand

Lead Partners The Labour Market Group, Regional Economic Development Advisory Committee (REDAC), Near 
North District School Board, Parry Sound and area Chamber of  Commerce

Timelines December 2011
Expected Outcomes Encourage youth to realize the potential of  a career in the skilled trades in their hometown and to provide 

exposure to viable local careers that they may have no knowledge.

Output 30 Students and 4 local skilled professionals to 
participate

Short term:  Expose high school students to 
occupations within the skilled-trades sector.  
Encourage our youth to pursue skilled careers 
locally.

Medium term:  Relationships are built 
between the local high school and local 
employers in various trades related industries.

Long term:  Students recognize the possible 
career opportunities available locally and begin 
pursuing an education and career path that 
will provide them with the necessary skills sets 
required to work within a specific skilled-trades 
sector.
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PARRY SOUND – Action #5
Priority Issue Based on Canadian Business Patterns indicating that the Food Services and Drinking Places continues to 

maintain the highest number of  employees in the Parry Sound District and that in 2010, the district saw 
an increase of  3.6 over last year in new employers, the importance of  customer service must remain at the 
forefront.

Past Actions Taken Very recently, a high energy Business Excellence/Customer Service workshop was delivered by the Disney 
Institute at the Stockey Centre in Parry Sound.

2011-2012 Proposed Actions Building on the momentum of  the Disney workshop, follow up with guest speaker, Mr. Antoni  Cimolino, 
General Director from Stratford Shakespeare Festival who speaks on Shakespeare and Leadership. This guest 
speaker would be part of  the Parry Sound and Area Chamber of  Commerce’s Small Business Week. 

Applicable Community 
Partnership

Bringing another high profile speaker to this area as part of  Small Business Week will bring depth to the 
weeklong event, and continue to promote the importance of  customer service not only in the Food Services 
and Drinking Places sector but amongst all small businesses.

Lead Partners The Labour Market Group, Parry Sound and Area Chamber of  Commerce, Georgian Bay Tourism
Timelines Fall 2011, during Small Business Week
Expected Outcomes More awareness and education on the importance of  Customer Service.  Customer satisfaction will continue 

to increase thereby strengthening business potential within the Food Services and Drinking Places.

Output 150 local business owners, managers and agencies will 
attend this event that will highlight customer service.

Short term:  Business owners and agencies will 
attend the event and build on their awareness of  
the importance of  customer service.

Medium term:  Continued investing and training 
in customer service for all employees with the 
direction coming from the business owners and 
upper management levels.

Long term:  High levels of  customer 
service throughout this district.  Positive 
results for business owners with increased 
customer satisfaction and return visits to their 
establishments.
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Anthony Rota MP Nipissing
Atlas Copco
Bay Builders
Bear Claw Tours
Best Western
Boart Longyear
BOT Construction
Bowman Custom Building
Brandon Jordan Construction
Canadian Tire
Canadore College
Cecils
Cementation
City of  North Bay
Clarion Resort Pinewood Park
College Boreal
Community Business & Development 
Centre
CTS Canadian Career College
Disability Employment Opportunities 
Centre (DEOC)
District of  Nipissing Social Services 
Administration Board
Downtown Improvement Area
Economic Partners
Electrical and Plumbing
Fabrene
First On Site
Four Seasons Log Homes
Four Seasons Log Homes
Georgian Bay Airways 
Georgian Bay Country 
Get Trained Workers
Gibson Homes and Cottages
Hall Construction
Holiday Inn 
Kenelex
Killbear Provincial Park
Lawlor & Associates
McDougall Township 
MD Patterson Plumbing and Heating
Metal Fab

Monique Smith, Minister of  
Intergovernmental Affairs, MPP Nipissing
Mr. Electric
Multicultural Centre
Municipality of  Callander
Municipality of  West Nipissing
Near North District School Board
Nipissing District Chamber of  Commerce
Nipissing Parry Sound Catholic District 
School Board
Nipissing University
Norm Miller, MPP Parry Sound - Muskoka
North Bay Regional Health Centre
Now Benchmark Construction
Ontario Works
Parry Sound and Area Chamber of  
Commerce
Parry Sound Employment Services
Parry Sound Social Services Administration 
Board
Powassan EDC
Redpath
Regional Economic Development Advisory 
Committee (REDAC)
Reseau de developpement economique et 
d’employabilite de l’Ontario
Seguin Township
Shipman Electrical
Stockey Centre/ Bobby Orr Hall of  Fame
Teletech
The Business Centre – Nipissing Parry 
Sound
Tony Clement, Minister of  Industry, MP 
Parry Sound - Muskoka
Town of  Parry Sound 
True Self
VS Group
W.S. Morgan Construction
West Nipissing Chamber of  Commerce
YES! Employment Services
YMCA Employment Services

Thank you to all 

of  our Community 

Participants.



Appendix B - Glossary of  Terms

46

Base Indicators: These eight local labour 
market indicators are Total employment 
and Sector Employment, Employment in 
Small and Medium Enterprises, Number of  
Employers, Industrial Structure of  Employers, 
Population Dynamics, Migration, Occupation 
and Education.

Base Profile: The Base Profile consists of  the 
Base Indicators and the Ontario Contextual 
Data.

Business Pattern Data: The Canadian 
Business Patterns database provided by Statistics 
Canada identifies the number of  business 
establishments (employers) within a Census 
Division (CD).  The database also identifies 
the number of  employers by detailed industry 
and for nine different employee size ranges. 
Canadian Business Pattern data is available 
every six months (June and December) with an 
approximate five week time lag for release.

Census Division (CD):  A Census Division 
is a group of  neighbouring municipalities 
joined together for the purposes of  regional 
planning.  Census Division is the general term 
for provincially legislated areas such as county 
and regional districts.  

Census Metropolitan Area (CMA):  A 
Census Metropolitan Area is a large urban area 
(known as urban core) together with adjacent 
urban and rural areas (known as urban and 
rural fringe) that have a high degree of  social 
and economic integration with the urban core.  
A CMA has an urban core population of  at 
least 100,000.  

Economic Region (ER):  Statistics Canada 
defines an Economic Region as a geographic 
unit generally composed of  several Census 
Divisions within a province.  Economic 
Regions enable reliable labour force estimates 
for areas that too small on their own, so they 

are grouped with a neighbouring region(s).  

Employment: The employment numbers in 
the Base Profile refer to total employment, 
including full and part time.

Generation Loss Ratio:  The Generation 
Loss Ratio shows the number of  jobs created 
for every 100 jobs lost.  

Industrial Sectors:  The industrial sectors 
described in Indicator 1 and the 4-digit industries 
referred to in Indicators 2 and 4 refers to the 
classification into which all economic activity is 
placed.  See NAICS below.  

Job Generation Rate:  The Job Generation 
Rate shows the number of  jobs created as 
a proportion of  total employment at the 
beginning of  the period identified (i.e. 2001).

Job Loss Rate:  The Job Loss Rate shows the 
number of  jobs lost as a proportion of  total 
employment at the beginning of  the defined 
period (i.e. 2001).

Labour Force Survey [LFS]: The Labour 
Force Survey is the primary source of  
employment data for Canada, the provinces, 
economic regions and major urban areas 
[Census Metropolitan Areas – CMA]. It is 
generated by a statistically representative sample 
of  Canadian households and is generated every 
month.

Labour Market Adjustment: Labour market 
adjustment refers to the response of  the 
labour market to changes in the demand for 
or supply of  labour. Successful adjustment 
implies that workers are moving from areas 
of  declining demand to those of  increasing 
demand. Unsuccessful adjustment suggests that 
workers are unable to find new employment 
opportunities and/or that employers are unable 
to meet their needs for labour.
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Labour Market Challenges: A challenge refers 
to the possibility that there is an imbalance in 
demand and supply of  labour [including skills, 
occupation and education]. A challenge by 
its very nature offers both a “problem” and 
an “opportunity”. An unemployed or under-
employed worker is a wasted resource and a 
problem. However, that worker’s potential is 
also an opportunity to be deployed elsewhere.

Local: Local refers to the CD or CMA or 
the area of  the Local Board as relevant in the 
particular context.

Local Indicators:  See Base Indicators.

Local Knowledge or Intelligence: Local 
knowledge refers to information, not 
impressions or perspectives without benefit 
of  support, received from local business 
groups, educational institutions, economic 
development bodies, key sector informants, 
service providers and community leaders.

Mobility: Mobility refers to the movement 
of  a worker from one employer to another, 
from one industry to another, from one skill to 
another or to one location from another.

NAICS: The North American Industry 
Classification System [NAICS] is the system 
used by the statistical agencies of  Canada, the 
United States and Mexico to classify business 
establishments for the purpose of  collecting, 
analyzing, and publishing statistical data related 
to the economy.

NOC: The National Occupational 
Classification [NOC[was developed by Human 
Resources Skills Development Canada in 
collaboration with Statistics Canada to describe 
in a consistent framework the work done by 
Canadians. 

Net Employment Rate: The Net Employment 
Rate shows the net change in employment 
as a proportion of  total employment at the 
beginning of  the identified period (i.e. 2001).

Private Sector Employer: Private sector 
employers refers to any employer that is a 
legal private corporation, a partnership or sole 
proprietorship.

Public Sector Employment:  A public 
sector employer refers to a government 
agency or owned entity and strongly affected 
by public policy. For our purposes, it refers 
to the following sectors postal services [491], 
monetary authorities [521], educational services 
[611], ambulatory health care [621], hospitals 
[622], nursing/residential care [623], social 
assistance [624] and public administration [913, 
914 and 919].

Research: For our purposes, after the Base 
Indicators have been investigated with the aid 
of  the Challenge Questions, further research 
areas or questions may have been identified. 
Such further research might use primary data 
[collected directly by the researcher] or use 
secondary data [collected by Statistics Canada 
or other statistical agency].

Small and Medium Enterprise (SME): 
Small and Medium Employers are those that 
employ 99 workers or less.

Taxfiler: Statistics Canada, Small Area and 
Administrative Data Division (Taxfiler) 
generates a wealth of  socio-economic and 
demographic data derived from personal 
income tax returns submitted each year by 
Canadians.  Data is usually available about 18 
months after the year in question. 
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Reports:

Malone, Given, Parsons Ltd, Parry Sound 
Area Development Community Market Study/Gap 
Analysis, July 2008

Miner, Rick, People Without Jobs, Jobs  Without 
People:  Ontario’s Labour Market Future, 
February 2010, Miner Management 
Consultants

The Labour Market Group, North Bay Labour 
Market Initiative (LMI) Report, May 2009, 
Lawlor and Associates Consultants 

The Labour Market Group, West Nipissing’s 
Human Resources Development Community Action 
Plan, 2009, i.d.NOR

Service Canada, Northeast Labour Market 
Monitor, April 2010 – January 2011

Newspaper Articles:

Almaguin News
The North Bay Nugget
The West Nipissing Tribune
Parry Sound Beacon Star
Parry Sound North Star
Bay Today

Statistical Data:  

Census of  Canada, Taxfiler and Canadian 
Business Patterns

• Labour Market Adjustment Dynamics 
2002-2007

• Change in total number of  employers 
Dec 2008-Jun 2010

• Population change 2001-2006
• Migration Characteristics 2002-2007
• Education 2006
• Number of  employers by employee size 

range December 2008-June 2010
• Distribution of  total employers June 

2010
• Change in total number of  employers 

Dec 2008-June 2010
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