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The data used in this report is from
Statistics Canada’s 2001 Census.
Everyone in Canada ﬁlls out the
following seven categories: the
respondent’s name, sex, age,
marital and common-law status,
family relationships, household
relationships and mother tongue.
These categories comprise the short
version of the Census form.
The longer version of the Census
form includes the seven questions
from the short form and then an
additional ﬁfty-two questions. This
version is ﬁlled out by 20% of
Canadian households. Most of the
information in this report is based
on the long Census form.
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Executive Summary
What is the purpose of this report?
The purpose of this report is to encourage programs, resources and supports in the counties of Brant,
Haldimand and Norfolk to work together to service clients in these areas. The primary focus of this
collaboration in this report is the topic of literacy.
How was this project developed?
To assist with the community development process, the Mapping Literacy in the Community Project
mapped population demographics, programs, resources and supports located in the tri-counties to provide an
overview of each area. This report also contains feedback gained from community meetings. This feedback
was used to create an analysis of each county. At the end of each chapter is a summary of what all of this
data could mean for literacy service providers.
How can you use this information?
It is recommended that literacy service providers:
1) Look at how the data and analysis relates to your program. The information contained in this
document may help to discover or support recruitment strategies for literacy clients. It may also
show where gaps may exist in literacy programming.
2) Consider meeting with other organizations to discuss common goals. These meetings may lead to
partnerships with other organizations and the generation of more literacy referrals.
3) Use the maps and data to support new proposals for programs and partnerships. Literacy providers
may choose to combine the data with different variables to strengthen their proposals.
Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca
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What is Literacy Link South Central?

LLSC coordinates four such groups in its networking area.

Literacy Link South Central (LLSC) is a not-for-proﬁt organization that works
to advance the cause of literacy and support literacy programs in a six county
area. We do this in a number of ways:
• Provide ongoing support for literacy agencies to deliver quality
programming
• Provide public education about literacy
• Enhance communication among literacy providers
• Develop and participate in local, regional and provincial initiatives in
support of literacy
• Provide information on literacy programs both to those who require
literacy upgrading and to those who may want to volunteer in support
of literacy
• Co-ordinate training opportunities
• Support lifelong learning
• Network and link with other regional, provincial and national
organizations working in support of literacy.

The purpose of these literacy planning groups is to ensure that the resources
of programs are made available to the greatest number of people and that there
is no duplication of service amongst literacy programs. Similarly, the role of
the literacy planning groups is to identify gaps in service. Through this kind
of coordination, the goal is to make the greatest range of literacy services
available to individual communities.

The area covered by LLSC includes Brant, Haldimand, Norfolk, Oxford, Elgin
and Middlesex counties.
Literacy Link South Central has been in operation since 1991 and is a
registered charity. LLSC plays a unique role in the communities it serves. It is
not a literacy program. It is a literacy network. As such, it does not teach adults
how to read, but rather supports the literacy programs that do. We also focus
on spreading the word about literacy, speciﬁcally how low literacy skills can
impact on a person’s quality of life and participation in family and community
life.
Another important role that Literacy Link South Central plays is that of
facilitating literacy community planning. LLSC has been facilitating this
kind of planning for the past ten years. This means that LLSC coordinates
the coming together of literacy programs about six times a year to discuss the
literacy services that are made available to the broader community. Currently,

Much of the strength of literacy community planning lies in partnership
development. Organizations simply have to work together more in order to
stretch their funds and their activities to reach more people. Few organizations
have the time and resources to develop partnerships. This is where Literacy
Link South Central can play a central role. We can encourage a diverse range of
partners to come to the planning table to seek solutions to community literacy
problems.
It is LLSC’s role in facilitating literacy planning that makes this Mapping
Project so important. It was necessary to ﬁnd a way to potentially “predict”
where there might be gaps in literacy services by looking at possible indicators
of low literacy. The maps that have been included in this ﬁnal report are some
of the strongest possible indicators of low literacy that could be obtained from
Statistics Canada. The intent of this project was to “map” out where there
might be a need for literacy programming and compare this ideal to where
programs were currently being offered to see if any new gaps emerged.
Applying GIS mapping to a social service sector such as literacy is Literacy
Link South Central’s most recent effort to make sure that literacy community
planning is as effective as it can be. Mapping is also a beneﬁcial tool because it
helps Literacy Link South Central and the literacy partners in Brant, Haldimand
and Norfolk to talk about literacy in a way that is more visual and more
compelling. It is hoped that this project will stimulate discussion about literacy
in each of the three counties and move literacy higher on the social agenda for
communities. In this way, people who struggle as a result of low literacy skills
will have greater access to opportunities.

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca
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The Importance of Literacy
Many deﬁnitions of literacy exist. Some identify literacy as the ability to read
and to write. Others identify literacy as a detailed list of skills. For the purpose
of this report, literacy is identiﬁed as “…the ability to understand and employ
printed information in daily activities at home, at work and in the community
– to achieve one’s goals, and to develop one’s knowledge and potential.” (ABC
Canada web site)
Literacy is more than just the ability to read or to write. When people have
competent literacy skills, they are more likely to make informed choices and
participate as active community members. Individuals with literacy skills
are more likely to be employed, lead a healthy life and participate in their
children’s educations.
Literacy consists of a range of skills; a person is not simply literate or illiterate.
The 2005 Adult Literacy and Life Skills Survey (ALLS Survey) uses ﬁve levels
of literacy. Based upon the ALLS Survey, 42% of Canadians have low literacy
skills. This percentage indicates that 42% of Canadians operate at a Level
1 or Level 2. Level 3 is the minimum level of literacy required to cope with
everyday work and life.
Approximately 1 in 5 individuals in Ontario have problems with any printed
materials and about 1 in 4 adults can only perform simple reading and writing
tasks. Literacy is an important issue that impacts all ages and all aspects of life.
We’ll explore the following four cross-sections of literacy a bit further:
• Family
• Youth
• Workforce
• Health
Family
Literacy impacts the family in many ways. The ability of parents to initiate
literacy activities such as writing a note to a child will have an impact on

setting the foundation for reading and writing in the home. By setting the
foundation for reading and writing at home, children will be more likely to
be successful at school. If parents have strong literacy skills, they will be
able to communicate effectively with teachers to assist their children in being
successful at school. By laying the foundation for literacy at home, there is the
possibility that children can develop continual learning and exploration skills
that they will carry with them into adulthood.
Youth
Youth who do not have competent literacy skills may drop out of school. It
is estimated that 14% of high school students drop out prior to graduating.
Dropping out could be due to many circumstances such as a challenging
ﬁnancial situation at home, lack of support at home, the expectation of gaining
employment or an unexpected pregnancy. By not completing high school,
youth will have less of an opportunity to learn to read or write well enough to
be an active participant in the community. This lack of skills may eventually
lead to youth unemployment. It has been estimated that two thirds of future
jobs will require at least a high school education. The inability to gain secure
employment can lead to low income. People with lower literacy skills who
drop out of high school are more limited in their careers and can be twice as
likely to have low incomes.
Workforce
Workforce literacy focuses on the skills that people need to ﬁnd jobs, keep
jobs and move on to other jobs. Literacy is an essential skill to have in the
workforce. Due to the status of today’s labour market, people rarely remain at
the same job for their whole work life. Workers in the workforce need to be
sure that they have the literacy skills that will allow them to continue learning
new skills. Literacy also affects the amount of money people earn and the
types of jobs at which they can be employed. Studies have shown that people
who are unemployed or are in low paying jobs are more likely to have lower
levels of literacy than those who are employed in higher paying jobs. A strong
correlation exists between literacy levels and income.

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca
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Health
Literacy also affects the health of Canadians by limiting a person’s access to
information. A lack of literacy skills ﬁrst affects what knowledge individuals
can access regarding living a healthy life. If a person needs a doctor, it may
be challenging to navigate the health care system without strong literacy
skills. Forms and signs may pose problems for people with low literacy skills.
The inability to access health providers to understand a health problem or to
understand information about treatments may put people who do not have
strong literacy skills at risk of relapses.
Summary
By beginning early with family literacy and continuing to develop the literacy
skills of Canadians, literacy providers may be able to help more Canadians
become participating members of society. It may be possible to increase the
number of literate Canadian youth and the number of fully literate employees
entering the workforce. By providing youth the assistance that they need
early in their lives, it may be possible to avoid the cycle of unemployment.
Workforce literacy has the potential to help people in the workforce improve
their quality of life and job stability, as well as giving them the skills necessary
to be able to take better care of themselves and their families.
Literacy is an essential skill to cope with work and life. The absence of this
skill can impact people in all aspects of their lives. However, it has been found
that less than 10% of Canadians who could beneﬁt from literacy programs
actually participate in them (Who Wants to Learn?, ABC CANADA Literacy
Foundation, 2001). It is our hope that by working together we can guide people
to literacy programs and successful learning experiences.
(Much of the above information was adapted from the Ontario Literacy
Coalition Fact Sheets)

There are four literacy streams in Ontario. The Anglophone and First Nations
streams are the primary literacy streams that Literacy Link South Central works
with in Brant, Haldimand and Norfolk. This report provides information that
these two literacy streams can use in their planning process. The other two
literacy streams, Francophone and Deaf-Blind, were more difﬁcult to research.
The information that was available is located in this section.

The Francophone Literacy Stream
According to the Community Proﬁles available on the Statistics Canada web
site, 2,760 people in the Brant, Haldimand and Norfolk area speak French as
their ﬁrst language. These numbers are highest in Brantford with 1,280 people
who speak French. The area is not a designated Francophone community so its
core services do not have to be provided in English and French.
There are a few schools in the Grand Erie District School Board and the
Brant, Haldimand and Norfolk Catholic District School Board that offer full
French immersion for students. These schools are located in the urban area of
Brantford. There is also a school in Simcoe that is part of the French Catholic
school board that covers this area of Ontario.
To the knowledge of the mapping team, there are not any Francophone literacy
programs in this area. Further research into this area may be considered
because some schools do offer French immersion and one school in the area
teaches only in French.

The Deaf-Blind Literacy Stream
The mapping team encountered some challenges in gathering information
about the needs of learners who have visual impairments or are hard of
hearing. The team’s attempts to research this population were limited by the
lack of demographic data at a local level. This lack of demographic data made
the information contained within this report very general. For organizations
interested in information about these clients, the team recommends the book
Atlas of Literacy and Disability, available through the Canadian Abilities
Foundation, as a starting point.

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca
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What is GIS and Mapping?
Geography is a study of the earth’s physical features and the objects found
on it. Geographical Information Systems, usually referred to as “GIS,” is a
technology that manages, analyzes and disseminates geographical knowledge.
GIS computer systems allow us to perform a variety of functions or processes
including:
 storage and retrieval of data
 transformation and manipulation of data
 analysis of data
 visual display of data
 output of data - usually in the form of printed maps
These processes and functions can be used in real world situations. An
example of a real world situation would be to ﬁnd out where to locate a new
literacy program targeting learners aged 25 and over. To accomplish this we
might want to know census tract information (population demographics, age
distribution, rate of unemployment and income levels), transportation corridors
and locations of schools where classes can be held. Once this information is
displayed as a map, patterns will become apparent and assist in the decisionmaking process for the location of a new literacy program. GIS can also assist
in marketing the new literacy program. Areas that have large populations
of people 25 years of age and over can be target areas for this marketing.
GIS applications are so broad and universal that they can be used to analyze
environmental factors that affect our health, to track sources of pollution, or to
track crime trends and correlate them to other demographic factors.

that has an X and Y coordinate. An example of a geocoded map is one showing
the locations of literacy programs. Analysis can be achieved by using single
layer maps with or by combining two or more layers of information.
Beneﬁts of GIS and Mapping
Mapping using GIS gives us the tools to see traditional charts, graphs and
spreadsheets (data) in a visual format, allowing us to see relationships, patterns
and trends. GIS links locations such as building locations to parcels of land
and/or people to addresses or streets within a network. The layering of this
information gives us a better understanding of how relationships between data
are made. This layering increases the ability to make decisions through access
to relevant information and provides a picture of what the statistics and data are
communicating. GIS can let us look at several elements at once. It can show
current trends and how they may appear in the future based on changes that
you could apply using GIS technology. It can also conﬁrm what was already
suspected.
There are also many indirect beneﬁts of GIS and mapping:
 It can improve information sharing and ﬂows
 It can provide a well-informed, decision-making process
 It can provide greater analysis and understanding of problems
 It can be easier to visualize the data than using a chart

The output results of GIS are usually in the form of maps, whether displayed
on a screen or printed. These maps can contain a single layer or have multiple
layers of information. For example we could have the locations of high schools
shown on the map as points in one layer and the other layer could be bus routes
shown as lines. The audience to whom the results are directed will determine
the best output. For this project the output is thematic and geocoded maps. A
thematic map pertains to only one subject or theme such as population, land
use or transportation corridors. A geocoded map is a point displayed on a map

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca
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Limitations of Mapping

How to Read the Maps

Now that we understand what mapping and GIS are, it is important to
understand the context in which they should be used. It is important not to look
at one map in isolation. Maps are more effective if they are used in connection
with other maps in a series. From our earlier example of locating a new literacy
program for people over the age of 25, we would not just look at the population
of people over this age. We would have to make sure that the location was
accessible for the clients so we would be interested in seeing transportation
corridors. We might want to share a facility with another service organization
to keep the costs down so we would want to the where other service
organizations are located. We would also want to draw from the largest amount
of people possible so we might look at population density. The longevity of
the program might also be a factor so we would want to look at populations of
people from 19 to 24 years of age who will one day be our target. It is possible
that we would also speak to other service organizations to get their feedback.
We also might want to look at the unemployment rate and income levels which
have been shown to relate to the incidence of low literacy. Bringing all of this
information together, we can make an informed decision on the best area in
which to locate a new program.

Maps contain many parts that are important in the reading, interpretation and
understanding of them. These parts must be read to understand the relevance
of the map. There is always a legend (shown below) that tells us the title of the
map, the source of the data, the ranges associated with the data (which change
from map to map) and the number of times that a particular range occurs.
For this project, most of our data came from Statistics Canada data but not all
of it, so it is important to read the source of the data. The ranges of data are
given numerically and attention has to be paid to what they mean. For example,
the ranges may be expressed as percentages or as actual numbers. These ranges
are all colour coded. The red colour is an area of concern, what we considered
a “hot spot” with the colours “cooling” until they become blue, meaning they
are an area of less concern or no concern. “Hot spots” and “cool” colours can
either be high or low numbers depending on what the data is showing. Next to
the range is a number that you will see in brackets. This number is the number
of times that the colour occurs on the map.

There are several other factors that need to be considered as limitations in
mapping. Errors can be made in the collection of data such as a typing error
or the collection of the wrong data. Errors can be inherited from source data.
Geocoding of maps can also be problematic. When mapping rural areas, the
postal code only maps to the nearest post ofﬁce or super mail box. Ideally we
would want to use 911 address codes from emergency services because they
provide a speciﬁc location. It is also important to remember that Statistics
Canada data is only a 20% sample and this can skew data if populations are
small.

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca
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Why Literacy Link South Central does Mapping
Literacy is an issue that often does not get a lot of attention despite its inﬂuence
on the life of every person. Literacy Link South Central (LLSC) has decided
to do a mapping project to assist literacy service planners in developing and
enhancing the services they provide to the community. We currently work with
literacy service planners to plan literacy services in the community. Mapping
provides us with a visual and compelling tool that all organizations can use.
This project mapped the counties of Brant, Haldimand and Norfolk so that
we could see where “ideally” programs could be located as well as what is
currently being offered. This project will help determine gaps in services.
We also mapped the area’s resources to see what new partnerships may be
possible for literacy service planners. Working with other organizations to
improve services for people who struggle with low literacy can lead us towards
providing a more integrated approach where the learner/client can move easily
between social services.
Community development is a process where different organizations with
a common interest gather to identify existing resources as well as gaps
in services and delivery. This can lead to an enhancement of community
resources. Mapping is a tool that can be used during each step of the
community development process:

Step 1: Shows the existing proﬁle of the community
In order to begin the community development process, organizations like to be
aware of the demographics and resources available in the community. Mapping
provides a visual picture of the community’s demographics and resources and
gives everyone the same picture from which to work.

Step 2: Identiﬁes gaps in services and identiﬁes a community’s assets
Once everyone knows the demographics of the community and the existing
programs, organizations can look at the strengths of the community, its

programs and where more programs may be needed. By mapping demographic
information and community services, community service planning needs can
be revealed. Once this has been completed, community development planners
can consider how to address these needs.

Step 3: Identiﬁes the potential for partnerships and future programs
Once the organizations meet and identify gaps in service, the process of
developing partnerships can begin. Mapping promotes partnership discussion
because it shows where programs exist and where potential partners may be
located. Organizations which have identiﬁed common goals can begin to see
who they can potentially partner with to deliver future programs. These maps
can also be used to provide effective fact-based information during the funding
proposal process.

Step 4: Expand existing programs
The community development process may also determine that a new program
is not the solution in a community but that the expansion of current programs is
a better use of resources. Mapping may reveal that a demographic population,
such as youth or immigrants, is much larger than anticipated. Maps can also
help organizations determine where to successfully market their programs.

Step 5: Track program success
Programs and organizations often need to evaluate their success for funding
purposes. By updating the maps and then using a continual mapping process,
organizations can begin to see how the programs they have created have
affected their community.
Community development is an on-going process. Mapping at set intervals
gives community organizations the opportunity to see the current community
situation and how their programs are impacting the community. Organizations
can then begin the process again, leading to continued improvement in services
and access for everyone.

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca
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Methodology

An Explanation of the Variables

The Mapping Literacy in the Community Project focused on three areas:
data collection, writing the ﬁnal report and disseminating the ﬁnal report. To
complete the data collection portion of the project, the team began by using
a previously published directory by Literacy Link South Central entitled
“Where Can I Learn Today?” This publication was used as a guide to make
an inventory of literacy service providers in Brant, Haldimand and Norfolk
counties. The team then conﬁrmed the information contained in the “Where
Can I Learn Today?” publication via e-mail, telephone or during informal
meetings.

Mapping Literacy in the Community used 2001 Census data that is related to
indicators for low literacy. Conversations were held with community supports,
resources and programs to gather feedback to determine the information
that was of the most interest to them when making planning decisions. The
following explanation of variables indicates why these variables were mapped.

Informal meetings were conducted by the team to promote the project,
determine variables of interest, gather information and gain an understanding
of community supports, resources and programs.
Statistics Canada data from the 2001 Census for each dissemination area was
used to map demographic information. For the City of Brantford, the real estate
map with designated neighbourhoods was used after consultation with literacy
service providers.
During the progression of the data collection, literacy service providers were
presented with progress reports and analyzed maps. The purpose of these
presentations was to gain feedback from the literacy service providers to ensure
that the ﬁnal product would be a useful tool for community planning.
Promotional materials and a survey were distributed during the informal
meetings and the literacy service provider meetings for each county. The
purpose was to gain further insight into how to make the ﬁnal report of the
Mapping Project a useful tool for the community.
Each of the maps were analyzed using other maps while looking for patterns
and trends. This analysis was accomplished through meetings with Literacy
Link South Central Staff, the Investing in Children Consultant and various
community organizations. The team also sought out reports that exist in the
community to assist with the analysis.

Total Population
The total population map outlines how the population is distributed. This
variable was considered because it is an important factor when deciding where
to place new literacy programs or where to expand current ones. Literacy
programs want to access as much of their key target population as possible:
people who struggle with low literacy. By locating in areas with higher
populations, there is an increased chance that people will access services.

Population Aged 25 – 44 Years
The population that is between the ages of 25 and 44 is considered the key
working population. They support and access many different community
programs. The higher the percentage of this population, the more young
families a community has and the healthier the community is regarded to be.
People in this age group are a key demographic for workforce programs in
literacy organizations. These people may need to upgrade their skills to ensure
their continued involvement in the labour market. This population may also be
regular attendees of a family literacy program as the younger members of this
age group are more likely to have small children.

Population Aged 55 Years and Over
Literacy service planners asked that this variable be included in the report.
Although this age group does not currently seem to be a large part of literacy
programs, it is beneﬁcial to know about the population. This age group is one
of the fastest growing populations in Canada. Literacy programs may ﬁnd that
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the number of clients that they have in this age group will increase. Therefore,
this growing population could become part of literacy program marketing
efforts. Those who are retired could be interested in volunteering as literacy
tutors. Others in this age group may ﬁnd that they could beneﬁt by gaining
literacy skills that they did not previously require. By knowing where this age
group resides, literacy programs can better target their marketing. In the 2000
National Survey on Giving, Volunteering and Participating, it was shown that
28% of people aged 55 to 64 and 18% of people aged 65 and over volunteer in
their community and that they contribute 181 to 269 volunteer hours annually
compared to the average of 162 volunteer hours.

Percentage of the Population Aged 20 Years and Over with Less
than a Grade 9 Education
Historically, having less than a Grade 9 education has been one of the gauges
used to determine if a person may have low literacy skills. Many of the
clients that literacy service providers service typically have less than a Grade
10 education. The grade that a person reports as his or her highest level
of education does not automatically mean that the person has that level of
skill. Frequently, literacy programs ﬁnd that the skill level of their clients is
much lower than the last grade that the client completed. It is also important
to remember that older sections of the population may not have had the
opportunity to attend high school and ﬁnished school in Grade 8. Many of the
people reporting an education level less than Grade 9 may beneﬁt from literacy
programs.

Percentage of the Population Aged 20 Years and Over with Less
than a High School Certiﬁcate
The project looked at this population for many of the same reasons that
it looked at the population with less than a Grade 9 education. Although
education level is not always a direct indicator of literacy level, it could show
where learning and literacy problems exist. Often, people with less than a
high school certiﬁcate have lower literacy skills due to a disruption in the
learning process. This variable is also important because many employers seek
applicants with a Grade 12 education as a minimum for employment.

Percentage of the Population Aged 20 Years and Over with a Trades
Education
This variable reveals how many trades people are within an area. The presence
of trades people in an area helps cities estimate if they have the human skills
and resources available to recruit businesses and construction projects. A
shortage of trades people is predicted. Many government initiatives are
addressing this potential shortage. This map can be a tool to plan for some of
these trades shortages. Clients in literacy programs are one potential source of
students for trades programs. On the other hand, due to the required academic
component of many trades programs, many students may be able to beneﬁt
from literacy upgrading before attending these academic components. If
literacy programs can anticipate an increase in clients who have trades as a
career goal, then the programs can begin to determine if they have authentic
learning materials necessary for people with this goal.

Percentage of the Population Aged 20 Years and Over with Some
College or University Education
In areas where a high percentage of people have some postsecondary
education, it is possible that fewer people will have need of a literacy program.
However, it must be kept in mind that these people have not necessarily
ﬁnished their postsecondary education. It is possible that some of the people in
this statistic did not complete their postsecondary studies because they lacked
the literacy skills to cope with the curriculum.
This group is also a potential source of volunteers for literacy programs that
require volunteers in order to provide services. In the 2000 National Survey on
Giving, Volunteering and Participating, it was discovered that people with some
postsecondary education were more likely to volunteer in their communities
than people with other education levels: 33% of this group volunteers versus
the national average of 27% for all Canadians.
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Median Family Income

Percentage of the Population that is Unemployed

Income can indicate many different things to literacy service providers and the
community in general. The median family income indicates the exact halfway
point of every family’s income in an area. In other words, 50% of people earn
above the median income and 50% earn below it. For this project, the poverty
line has been deﬁned using Statistics Canada’s Low Income Cut-Offs (LICOs).
The LICO for an area varies depending on family size and the population of an
area so be sure to check the number for each area. The LICOs are outlined in
the following chart:

A successful job search process requires a person to have a strong set of
literacy skills. If literacy is a challenge for someone, how do they search the
Internet, develop resumes or ﬁll out application forms? In some cases, people
with low literacy skills manage to ﬁnd a job but lack the skills to carry out
the duties. They lack the ability to deal with the paperwork of the job and
often quit or are ﬁred by their employers. This cycle of unemployment is
often repeated when someone struggles with low literacy skills. Community
and literacy services could help people break the cycle of unemployment by
providing opportunities for literacy upgrading.

Size of
Household

Size of Area of Residence

$18,189

100,000
-499,999
$15,600

30,000
- 99,999
$15,491

< 30,000
urban
$14,414

$22,734

$19,500

$19,364

$18,017

$15,711

$28,275

$24,252

$24,082

$22,408

$19,540

$34,226

$29,356

$29,152

$27,127

$23,653

$38,258

$32,815

$32,588

$30,323

$26,440

$42,291

$36,275

$36,022

$33,517

$29,228

$46,324

$39,735

$39,457

$36,713

$32,015

500,000+
1 person
2 persons
3 persons
4 persons
5 persons
6 persons
7 persons

rural
$12,569

*Source: Statistics Canada. Income Distributions by Size in Canada, 1997.

This project looked at this variable to indicate where families were that could
be experiencing ﬁnancial difﬁculties. Areas with low median incomes have
more people living below, at or near the poverty line, which may indicate that
some people are struggling with low literacy levels.

Percentage of the Population Spending Over 30% of Gross Income
on Rent
One of the potential indicators of poverty may be when a household pays over
30% of its income on rental costs. In this case, payments include monthly
rent, utilities, municipal services and any other fees that are a part of renting.
An inability to access employment with a higher income could indicate that
someone has low literacy skills. Some members of the household may have
low literacy skills and they may have need of literacy upgrading to break the
poverty cycle. For example, some households that spend over 30% on housing
do not have enough to take care of basic needs. In this scenario, a person may
decide to undertake a search for a job with increased pay. It is possible that they
could have problems in their search and may need to look at upgrading their
literacy skills in order to get a better paying job. However, in order to succeed
in a literacy program, the person’s basic needs must be met before the person
can begin to learn. It becomes a cycle for that person.

Percentage of the Population Spending Over 30% of Gross Income
on Owner’s Major Payments
Much like people who spend over 30% of their incomes on rent, people who
spend over 30% of their income on the major payments that are part of owning
a home may be part of the working poor or near the poverty line. In this case,
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payments include mortgages, utilities, municipal services, property taxes
and condominium fees. Again, some members of the household may have
low literacy skills and they may have need of literacy upgrading to break the
poverty cycle.
It is also important to remember that this variable may include young families
who have bought their ﬁrst home or are new homeowners. Should their
children need literacy tutoring, it is less likely that this family could afford
a for-proﬁt program for their child. They may need to rely on non-proﬁt and
volunteer programs to assist their children.

Lone Parent Families
According to Statistics Canada, a lone parent is a mother or a father with no
spouse or common-law partner, living in a dwelling with one or more children.
Adult children who have spouses or common-law partners and live with their
parents are not part of the Census deﬁnition of a lone parent family.
Parents in this category may have had to interrupt their education in order to
have or care for their children. Those parents who had to leave education to
care for children may also not have had a meaningful connection to the labour
market. It is possible that they had a job as a student, but their work experience
may not include much more than that job. Lone parents in this situation may
need literacy upgrading so that they can improve their skills and later enroll
into an employment program where they focus on re-entering the labour
market. In some cases, the parents of these families may beneﬁt from family
literacy programs where the focus is on the whole family’s literacy levels or
from evening literacy programs that allow them to work while learning.

Population Aged 0 - 6 Years
This variable reﬂects the number of children who may beneﬁt from family
literacy programs. It also reveals the anticipated number of children that will
be entering the school system over the next 5 years. When this variable is
considered with the results of the Early Development Instrument (EDI) which
measures school readiness in children, programs can begin to see where

further family literacy programming may be beneﬁcial. By exploring the
neighbourhoods where there are many children aged 0-6, literacy programs
can offer programs that meet the needs of families. This variable also helps
to determine where programs could successfully market their family literacy
programs.

Ontario Early Years Centres and Programs, Licensed Child Care
Centres and Children’s Aid Society Supported Programs
As seen from the title, this map combines three different variables. Ontario
Early Years Centres provide programs that support families, including early
literacy support. Family support programs offer families programs to assist
them in meeting many different goals that will keep the whole family safe and
healthy. Some of the programs offered include homework clubs, breakfast
clubs, cooking classes, parenting support and Moms and Tots programs.
Literacy services may choose to partner with these centres to assist families
in developing literacy skills together. By establishing partnerships with these
centres, literacy programs gain the opportunity to reach more of their target
populations.
Child care availability can be a barrier for many people who want to attend
literacy programs. The availability of child care near a literacy program
may help to reduce this barrier to upgrading. Literacy programs may look at
working with child care facilities to help ease this barrier for people who want
to upgrade their skills.

Schools
Public schools are potential sites for programming. Family literacy programs
that operate out of schools help children to develop skills in an environment
where they are accustomed to learning. Although schools are full during the
day, it may be possible for programs to do weekly sessions at a school library
or in a school gymnasium. The identiﬁcations of schools also shows where
private and French schools exist and children in these schools may have need
of different types of literacy programming.
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Population Aged 15-24 Years
This population has been the target for a lot of government programs in recent
years; Job Connect, Youth Apprenticeship and “Stay in School” initiatives are
just some of the programs that exist. Youth who have low literacy skills may
not be able to fully participate or be successful in these programs. Currently,
Literacy and Basic Skills Programs (MTCU funded programs) provide
services to individuals 16 years of age and over so long as they are not in
school. The number of learners in the lower end of this age range may increase
if students cannot complete high school due to poor literacy test results.
Literacy programs have the opportunity to help these clients with low literacy
skills before they become part of an unemployment cycle.
This age group is also a source of potential volunteer tutors for literacy
programs that focus on the literacy skills of younger children. Each secondary
school student (15-18) needs 40 hours of volunteer work. Programs may
consider using secondary school youth as a volunteer source. These students
will gain their mandated volunteer hours and they will beneﬁt from an
increased understanding of literacy.

Percentage of the Population Aged 15-24 Years Not Attending School
Full-time
People who are between the ages of 15 and 24 are often in school at this
age. Youth between 15 and 18 years of age should be in high school, usually
full-time. If they are not in high school, there may be problems that exist
that interrupted the learning process such as behavioral problems, learning
disabilities or teen parenthood. Youth who do not attend high school full-time
may have low literacy skills.
The section of the population aged 19-24 years has some special
considerations. After high school, they could have gone on to postsecondary
education on a full-time or part-time basis. However, they could also have
decided to join the workforce. Some could be successfully employed long term.
However, without postsecondary education or training, they might experience

barriers to their success. They may not have the skills to keep a permanent job
and may beneﬁt from upgrading programs or employment services.

Secondary Schools and Grade 10 Literacy Test Scores
Secondary schools, like other schools, could be locations for literacy programs.
If so, these literacy programs may be geared more towards a youth audience
and may focus on the Grade 10 Literacy Test.
Although literacy testing is also done in Grade 3 and Grade 6, the Grade 10
Literacy Test results seemed most signiﬁcant for the purposes of this report.
The Grade 10 Literacy Test tests the knowledge of Grade 10 students to the end
of the Grade 9 curriculum. A “pass” means that a student has a Grade 9 level of
literacy as the provincial curriculum deﬁnes it. In order to graduate from high
school, students need a pass on the reading and writing sections of the test.
After two writing opportunities, a failure to pass the test results in the student
taking the Ontario Secondary School Literacy Course (OSSLC).
Through the mapping of this variable, geographical areas that experience a
higher failure rate are revealed. Literacy programs can begin to anticipate the
need for future services.

Youth Employment Services, Youth Centres and Programs and
Youth Housing
The staff members of these youth programs have the opportunity to see youth
in an environment that is not academic. They have the ability to see how
youth cope with everyday situations and how ready youth are for life outside
of school. There is the potential that some youth in these programs will have
low literacy skills because they may have had many barriers in their life that
prevented them from learning. These youth will need to upgrade their literacy
skills so that they can pursue life goals. Youth housing and youth programs
may partner with literacy programs. This is an opportunity for literacy
organizations to work with youth program staff to identify youth in need of
upgrading assistance and help youth upgrade their literacy skills in a familiar
and comfortable setting.
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Libraries and Community Centres
Libraries and community centres are often gathering points in many small
towns. These centres may be potential host sites for literacy programs. If there
are events geared to children occurring, it might be an opportunity to use
that time to work with adults who want to upgrade their literacy skills in an
environment where their children are in a program and under adult supervision.
Libraries and community centres may also be places where literacy programs
choose to market their services because of the number of families that attend
events in these locations.

Hospitals, Health Units, Health Centres and Programs, Addiction
Services and Mental Health Services
Health and low literacy skills have a close connection. Low literacy skills can
affect a person’s ability to read prescriptions and medicines. If medications
are taken incorrectly, this can result in hospitalization. Low literacy skills
also affect a person’s ability to ﬁll out forms at clinics, the workplace and
at hospitals. If a person incorrectly identiﬁes an allergy or a medication, the
results can also be severe. The staff at health organizations may beneﬁt from
awareness training and may be able to recommend that people who have
problems with their reading or writing attend some upgrading.

ready to learn, the transition between services can be effortless. Social housing
complexes or communities may also become potential areas for literacy
programs to market their literacy services as people who have housing may be
more prepared to enter into upgrading programs.

Postsecondary Schools, Specialized Training Programs and
Employment Services
These institutions and programs may be part of clients’ goals so that they
can re-enter the workforce. Literacy programs may consider developing
partnerships with many of these programs to better develop their clients for
their next step after a literacy program.

Special Needs Organizations and Programs
The programs reviewed here encompass a wide variety of purposes including:
recreation, education, ﬁnancial support, housing support and job support.
These programs help people with developmental and physical challenges to
develop themselves and their skills and increase their chances for successful
participation in the community.

Clients in addictions and mental health services may have potential low literacy
skills and, in some cases, they may be ready to work at improving those skills.
Clients of these services could be a consistent source of referrals to literacy
programs.

Literacy programs have the potential to partner with these special needs
programs and to share resources. The literacy needs of this population are
diverse. Some people within the special needs community will not be able to
read or write for developmental reasons. Others are interested in improving
their literacy skills to gain and keep employment. If literacy programs and job
search programs work together to service clients with special needs, clients
may experience a smoother transition between the two types of programs.

Shelters, Food Banks and Social Housing

Immigrants

Basic needs have to be met before someone can have success in a learning
environment. It would be beneﬁcial for literacy program staff to know where to
send people to access resources that meet basic needs. Literacy programs may
also choose to partner with some of these agencies so that when the person is

The literacy service providers asked for a section on immigrants to be included
in this report because immigrants are often accessing various community
resources and may have potential barriers with their literacy and English skills.
As well, immigrants are creating much of the growth in Canada’s population.
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Immigrants come from many different countries where a number of factors
can affect their ability to speak English or even to read and write. In some
countries, children progress through school at their own rate and never develop
strong literacy skills. In other countries, people cannot access school because
of war, famine or a lack of resources. When immigrants arrive in Canada,
they ﬁnd they need strong literacy skills to be successful. Literacy programs
may be able to assist immigrants in building on their literacy skills and could
potentially partner with English as a Second Language (ESL) programs.

Percentage of the Population with a Non-Ofﬁcial Language as their
Mother Tongue, and English as a Second Language Services
Many immigrants who have come to Canada in recent years do not have
English or French as their ﬁrst language. They have had to develop English or
French skills either before their arrival in Canada or upon arrival in Canada.
These immigrants may access literacy programs to develop their skills in the
English language, especially in rural areas where there may not be Language
Instruction for Newcomers to Canada (LINC) programs. These programs and
other services, such as interpretation services, are mapped in this report.
This variable also includes people who moved to Canada and have worked
and raised families in Canada but still speak their ﬁrst language ﬂuently. These
people may not classify themselves as immigrants on the Census questionnaire.
However, they may be in need of some English upgrading if they lose their jobs
or if their family and community support diminishes.

Mennonites
The Mennonite population resides primarily in Norfolk County. According to
the Mennonite Central Committee, there are approximately 10,000 Mennonites
in Norfolk. Not all Mennonites are part of the Census data that is included
in this report. Some Mennonites come north from Mexico in the summer
and return to Mexico in the autumn while others migrate north and stay here
permanently. This constant moving can make it difﬁcult for children to attain
an education and for potential low literacy parents to access services.

English language and literacy skills could be a signiﬁcant barrier for this
population. Many Mexican Mennonites speak Low German, a language that is
different from the High German that many German immigrants speak. Other
Mexican Mennonites also speak some Spanish. The ability to read and write
is also a potential issue as many Mennonites do not attend school past Grade 8
which becomes a potential indicator of low literacy skills. Literacy programs
have the opportunity to assist many people in this population.

First Nations
This area of the province includes the Six Nations of the Grand River Territory
and the Mississaugas of the New Credit First Nation. Not all First Nations
people reside on the Six Nations of the Grand River Territory or on the
Mississaugas of the New Credit First Nation so this section includes a brief
look at what services exist in urban centres.

Adult Literacy Programs
The literacy organizations and their programs were mapped to provide literacy
service providers with an overview of where programs exist in relation to each
other and other community resources. Literacy clients face many different
barriers and challenges when attending upgrading classes. If they have the
opportunity to be close to other agencies whose support they may need while
attending class, the success rate of the client may increase. The programs were
also mapped so that providers could compare the locations of programs with
the postal codes of their learners to assess whether their programs are servicing
all potential clients.

Learner Postal Codes
Each of the literacy programs funded by the Ministry of Training, Colleges and
Universities submitted their learner postal codes. Learner Postal Code maps
can indicate where learners typically come from and where there could be
areas for additional outreach. The information also indicates how transportation
routes and program locations could affect those who attend programs.
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Case Study

Using Mapping in
Your Organization
Mapping Literacy in the Community - Literacy Link South Central

Case Study – Using Mapping in Your Organization

Map 1 – Learner Postal Codes

Now that you have read what mapping and GIS are, here is a case study that
you can use to increase your comfort level with the maps while practically
applying mapping in your organization. As you proceed through the exercise,
you are encouraged to ﬁll in the questions that are being asked. This will assist
you as you proceed through the rest of the report.

This map shows where ReadNow’s current participants reside. By mapping the
postal codes, ReadNow can tell where participants are coming from to attend
the program.

Please note that the organizations that are referred to here are ﬁctional.
Using Mapping to help ReadNow place a new program
ReadNow, an adult literacy program, wants to expand to a second location.
Its current facilities are overwhelmed by the number of people accessing its
programs. It needs to open a second location to assist more people. It has
conducted a survey asking current participants their needs, their ages and
addresses. The staff also have a list of all the other literacy programs in the
area. They hope that this information, along with mapping, will help them
ﬁnd a new location for their program. The staff at ReadNow have seen other
projects use mapping in the past, but they know very little about mapping and
how to use it. They have asked a local planning agency to help them map their
information to assist them in the process.
Based on the survey, the planning agency has created two initial maps to start
the planning process.
As you proceed through the case study, write down your responses in the lines
provided for the area that you have chosen. This will help you think through
the steps involved in using maps and anecdotal information in the planning
process.

Where are the current learners coming from?
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Map 2 – Other Literacy programs in the area

What other programs are in the area where the learners are coming from?

This map shows the location of all the other literacy programs in the area.

__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Based on these two maps, what might ReadNow’s preliminary decision be?

__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
What other maps from the List of Maps might be of use to ReadNow prior to
proceeding?

What are your observations/ thoughts about where the literacy programs are
located?

__________________________________________________________
__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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Map 3 – Population Aged 25-44 Years
Based on their survey, ReadNow has determined that the majority of their
participants are in the 25-44 years of age range. They have asked the planning
agency to map the population of that age group, based on the latest Census.

Map 4 – Percentage of Population with less than a High School
Certiﬁcate
ReadNow found that many of its clients are people who did not complete high
school and don’t have their GED. They wanted to know what areas had high
percentages of population that didn’t have their High School Certiﬁcate.

What areas have the highest (top two ranges) concentrations of this population?

In what areas do a high percentage of people not have their High School
Certiﬁcate?

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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Based on these maps, what decisions might ReadNow make at this point?

Matching the Mapping Data to Reality

__________________________________________________________

Through the maps, ReadNow believes that creating a program in the east end
of its area would be the best solution. What they haven’t determined yet is why
their participants aren’t attending the program that exists out there. Is it the
quality of the program? Is the location not accessible? Does the program have
limitations? Is it lack of knowledge that the program exists?

__________________________________________________________
__________________________________________________________
__________________________________________________________
What other information might they be looking for?

__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Any other thoughts:

__________________________________________________________

ReadNow arranges to meet with the under-utilized program to see if they can
ﬁnd the answers to these questions. They discover that it is a government
funded program with limited resources. At any one time, the program is limited
to 15 participants who have very speciﬁc needs. The program is also located in
a small classroom in an old school building.
Given this information, ReadNow needs to review other types of organizations/
services in the area with whom they might partner.

Groundtruthing – The “Windshield Tour”
The ReadNow staff decide to take a tour of the area – called groundtruthing or
a “windshield tour” – to see what other resources are available in the east end.
It is important that they physically see what the area is like: housing, schools,
community centres, businesses and agencies. Through the tour and talking to
staff at some of these locations, they draw up a list of potential partners.
What types of services or programs might they consider partnering with?

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
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Map 5 – Community Agencies in the area
ReadNow has found several other types of community agencies that they
might be able to partner with: health centres, employment services, specialized
training institutes, postsecondary institutions and Ontario Works.

Map 6 – Population Aged 25-44 years with Literacy programs and
Community agency programs/services
ReadNow decides to host a meeting with all of the potential partner agencies
to see if there is an organization, or two, that would like to partner with them.
At the meeting they would like to present some of their maps to show the
attendees what research they have done. They decide to layer some of the
information onto one map to reinforce their message.

What next steps would you take at this point?

__________________________________________________________
__________________________________________________________
__________________________________________________________

__________________________________________________________
__________________________________________________________
__________________________________________________________
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The Community Meeting

Are there any other options available to ReadNow?

The meeting is well attended and several new connections are made. Those at
the meeting agree that the maps clearly indicate the need for a second literacy
program in the area. The experience of those at the table also points to high
numbers of people trying to get their GED equivalent. It turns out that an
employment service in the area, Goodworks, has wanted to offer more literacy
solutions to their clients.

__________________________________________________________

Thanks to mapping, research, groundtruthing and community meetings,
ReadNow has a decision to make about putting a program in the east end
in partnership with Goodworks. They are conﬁdent that their background
research is sound and that they can move forward with ﬁnding a location in
partnership with this organization in the community.
What next steps should ReadNow take at this point?

__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Should they proceed with Goodworks to develop a program in this area?

__________________________________________________________
__________________________________________________________
__________________________________________________________

Please write the ﬁnal decision for ReadNow here:

__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________

_________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________
__________________________________________________________
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The Areas of Brant,
Haldimand & Norfolk
Mapping Literacy in the Community - Literacy Link South Central

Introduction to the Areas of Brant, Haldimand and Norfolk
On the following pages, you will ﬁnd maps that illustrate the areas of Brant, Haldimand and Norfolk as
well as the Six Nations of the Grand Territory and the Mississaugas of the New Credit First Nation. Below
the maps are observations that can be made from the maps, analysis about information to be found in the
maps and extra facts that have been gathered on each of the topic areas. There are also extra reﬂections and
questions that you may consider when looking at the maps.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brant, Haldimand and Norfolk Counties

The counties of Brant, Haldimand and Norfolk are located west of the
Hamilton and Niagara Region and east of the counties of Oxford and Elgin.
This area also contains Six Nations of the Grand River Territory and the
Mississaugas of the New Credit First Nation.
Brant County is home to approximately 119,000 people who live in urban and
rural settings. The City of Brantford and the town of Paris are the major centres
within the limits of the County of Brant. The postsecondary institutions of
Sir Wilfrid Laurier University and Mohawk College are located in the City of
Brantford.
Haldimand County is home to approximately 44,000 people living in
predominantly rural areas. The major towns include Caledonia, Cayuga,

Areas Surrounding Brant, Haldimand and Norfolk

Dunnville and Hagersville. People that reside in Haldimand County who
require access to postsecondary education must travel to the outlying areas of
Brantford, Hamilton, St. Catharines or Kitchener.
There are approximately 61,000 people living in Norfolk County. The most
populated towns include Simcoe, Port Dover and Delhi. Fanshawe College is
the only postsecondary institution located in Norfolk County.
The largest industries driving economic growth in the area are located in
Brantford and the industrial park in Haldimand County. Brantford is home
to many manufacturing industries such as Lumsden Brothers, Raymond
Industrial Equipment and S.C. Johnson and Son. Major employers include
NCO Financial Services and the Brantford Charity Casino. In many of the rural
areas, farming is a predominant industry.
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Brant Maps
Mapping Literacy in the Community - Literacy Link South Central

Brant Fact Sheet

Brant County

All of the following information was obtained from
Statistics Canada, except where noted.
Location
• Brant County is located in Southwestern Ontario.
• The County has access to Highway 401 and Highway 403.
Communities in Brant County
• Burford Township
• Onondaga
• St. George
• Oakland

• Mount Pleasant
• Paris
• Scotland

Major Centres surrounding Brant County
• Cambridge
• Woodstock
• Hamilton
Population
• 31,669 people in 2001 Census (not including the City of
Brantford)
Population Change
• The population grew by 6.3% from 1996-2001.
Brant County is home to 7 Business Parks. They are:
• Edenridge Industrial Park
• Burford Industrial Park
• Scott Avenue Industrial Area
• South Dumfries Industrial Park
• Cainsville Industrial Area
• Sharp Road Industrial Area
• Curtis Avenue/Consolidated Drive

Agriculture
Major Industries in Brant County:
Top ﬁve types of farming for
• Beauti-Tone Paint Factory
Brant County according to Ontario
• Blastech Corporation
Ministry of Agriculture, Food and
• Canadian Blue Bird Coach Limited
Rural Affairs (2004) are:
• Flowserve
1. Grain and oilseed
• Grand River Poultry
(except wheat)
• HD Brown
2.
Other ﬁeld crops
• John G. Wilson Metal Machining
3. Miscellaneous specialty (ie:
• Marco Sales and Incentives
ginseng, tobacco)
• Mitten Vinyl
4. Dairy
• Tigercat Industries
5. Cattle (beef)
• Wescast Industries
Source: www.brant.ca
• Wilson Metal Spinning
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Brant County-Total Population
Rationale
• The total population is an important variable to look at
because it can be a factor when literacy service providers
decide where to locate or expand programs. The higher
the population density of an area, the more likely it is that
programs would want to locate in these areas.
Observations
• The total population for Brant excluding Brantford is 31,669
people, making it the smallest geographical area looked at
in this report.
Analysis
• The town of Paris, 9,881 people, has the highest population
followed by St. George with a population of 2,520 people.
• Brant County experienced a 6.3% population growth from
1996 - 2001. Ontario population growth for the same period
was 6.1%.
• The majority of people reside in the northern portion of the
county and to the east of Brantford. This could be because
of the transportation corridors available in these areas
- Highways 24 and 403. The transportation corridors may
also make it easier for people to access programs outside of
Brant County.
• Brant County is primarily rural with many of the areas having a low population density.
• Literacy programs may concentrate their marketing in areas of Brant where there is a higher number of the
population, so that they can come closer to maximizing their resources.
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Programs may want to look at total
population in relation to other variables
that affect literacy, such as income
maps.
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Brant County - Population Aged 25-44 Years
Rationale
• The population aged 25-44 years is an important demographic
because it is a key group that literacy service providers can
recruit their clients from. This demographic is also important
because it can show the health of an area. Economically, this
population range is the population that supports and accesses
many community programs and the higher the percentage of
this range, the healthier the community may be.
Observations
• The two lighter blue areas to the north of Paris indicate that
25% of the people in those areas are between the ages of 25
and 44 years.
• The area northwest of Burford seems to have a lot of people
that are 25-44 years old; the percentage is 28%. It is not the
highest population, however St. George’s 25-44 population
is approximately 31.5% while Paris’ is 28%. These numbers
indicate that the highest percentage of the population aged 2544 years resides in St.George.
Analysis
• The provincial percentage of people aged 25-44 years is
20.8%, while 27% of the population of Brant County makes up this demographic. Brant County seems to have many
communities which may have people who would access programs.
• The median age within Brant County is 38.9 years while the City of Brantford’s median is 37.5 years, and the
provincial median is 37.2 years. The county has a slightly older population than the city of Brantford and the Province
of Ontario. The age difference may only be one year, but it does reﬂect that more people are older in Brant County than
in Brantford.
• The areas with higher numbers of the population between 25 and 44 may also be neighbourhoods where family literacy
programs could ﬂourish as there may be more young families in these areas.
• Literacy service providers might want to explore employment opportunities in their communities for clients aged 2544 years and work with employers to develop authentic materials for their workforce literacy programming. They may
decide to do this because the population aged 25-44 years will be in the workforce longer than people aged 55 years.
• Literacy providers may consider marketing and programming to upgrade this demographic’s workforce literacy skills.
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Is it possible that literacy service
providers might need to tailor their
marketing and recruitment methods
to ensure that this age group’s
literacy needs are being met?
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Brant County - Population Aged 55 Years and
Over
Rationale
• A high percentage of individuals 55 years of age and over
generally do not attend literacy programs. Literacy service
providers might decide to provide programs for people over
the age of 55 to help them increase their quality of life or
improve their skills for today’s competitive workforce.
• This age range is also a potential source of tutors for
programs that rely on volunteers as people over the age
of 55 devote many more hours to volunteering than other
groups (2000 National Survey on Giving, Volunteering and
Participating).
Observations
• Paris has 25% of its population as 55 years of age or older
(2,400 people), followed by St. George which has 21% of
its population over the age of 55 years.
• People 55 years and over tend to live in Paris, Burford and
St. George, the more urban centres of Brant.
• There is a signiﬁcant population of people aged 55 years
and over around the southern section of St. George.
• The dark blue area in the southern portion of Brant County
has 20% of its population as 55 years of age and over. This
percentage is less than the Brant County average of 24.3%.
Analysis
• Overall, the county has 24.3% of its population in this age group, compared to the provincial percentage of 24.7%.
Therefore, the county closely reﬂects the provincial percentage.
• People who are 55 years of age and over may live in the more urban centres of Brant as that is where more
community and health services are located. Literacy providers may decide to work with some of these
organizations to recruit clients and volunteers.
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Compare your demographics to
these statistics. Historically and
currently, what percentage of your
learners have been a part of this
demographic?
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Brant County – Percentage of the Population
Aged 20 Years and Over with Less than a Grade 9
Education
Rationale
• This project considered people with less than a Grade 9
education because having less than a Grade 9 education has
historically been a gauge of low literacy skills.
• Literacy service providers report that many of the people
that they provide services to are people with less than a
Grade 10 education.
Observations
• North Brant appears to have a smaller percentage of people
who have less than a Grade 9 education.
• The population in southwest Brant has 13.9%-15.7% of its
population who have less than a Grade 9 education. The
southwest corner of Brant is a rural area and reports the
lowest median family income for Brant. In fact, the area is
very similar to the adjoining areas in Norfolk in regards to
education and income levels.
Analysis
• Brantford has higher levels of people with less than a Grade
9 education in comparison to the rest of Brant County.
There is no provincial statistic available for this group as people with less than a Grade 9 education are included
in the Less than High School statistic.
• Northern Brant also has higher levels of income. It could be a commuter area for professionals into the nearby
cities of Cambridge and Brantford.
• Brant literacy service providers currently report having 459 learners in their programs. The 2005 Adult Literacy
and Life Skills Survey (ALLS) reports that about 15% of Canadians have a Level One literacy level. The survey
considers a Level Three literacy level as the minimum level for coping with daily life and work. In Brant County,
there are potentially 4,750 people who have a Level One literacy level.
• How might literacy providers reach more people for literacy upgrading when these people may not realize they
have low literacy skills?
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Remember to look at the ranges
contained in the key of the map
because the numbers may vary from
map to map.
As you go through this document,
you may want to explore similarities
in adjoining areas of the counties.

Page 37

Brant County – Percentage of the Population
Aged 20 Years and Over with Less than a High
School Certiﬁcate
Rationale
• The reported level of education in the Census does not
always reﬂect a person’s level of literacy skills. Frequently,
literacy programs report that literacy levels are lower than
the client’s highest grade of education completed.
Observations
• The town of Burford and the areas to the north and south
of Burford have 32.5%-41.5% of their population with less
than a high school certiﬁcate.
• North and east Brant have areas in the lowest level of the
range. However, that level still exceeds the provincial
percentage.
Analysis
• Many of the areas where high school completion is low
are rural. Farmers in these areas may not have found it
necessary to complete high school in the past.
• According to the Census data, 25.99% of the population
aged 20-64 years in Brantford and Brant County have not
completed their high school certiﬁcate compared to the
Ontario statistic of 10.8% of the population without a high school certiﬁcate. (A Vision to … 2007).
• In southwest Brant, 37%-41.5% of the population have not completed high school. The adjoining areas in Norfolk
County, while also a concern for people with less than a Grade 9 education, do not show up as having a high
percentage of the population without their high school certiﬁcate.
• Education levels appear to be lower in the western section of Brant. This might suggest that parents have lower
levels of literacy. However, the children in this area are performing well in their abilities to read, write and to do
math.
• It should be noted that having a high school diploma may be an advantage to obtaining full-time employment.
• Literacy service providers may work with other programs for children to develop family literacy programs. They
may also see how programs in western sections of Brant have helped children be successful. Literacy programs
may work with other programs to develop the literacy skills of the parents.
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Is it possible that the level of
parental education affects the
literacy levels of the children in the
family?
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Brant County – Percentage of the Population
Aged 20 Years and Over with a Trades Education
Rationale
• There are many government initiatives to encourage people
to enter the trades because of the predicted shortage of
trades people. Learners in literacy programs may be a
source of students for trades programs. People who have
to complete an academic component to enter into a trades
program may be potential literacy clients.
Observations
• Many of the areas around Brantford have low percentages
of people who have a trades education as do the areas in
northern Brant.
• The areas north of Burford also have low percentages of
people with a trades education.
Analysis
• Brant County and Brantford have higher percentages of
declared trades people, 12.3% of the population, when
compared to the percentage of the Ontario population that
has a trades education. The red areas containing the range
between 9% and 12% include the provincial average of
10.3%, so even the lowest range areas are on par when compared to the provincial average.
• In the dark blue area southwest of Brantford, 21%-24.2% of the population has a trades education and has a median family income range of $49,700-$56,000
but also spends more than 30% of their income on housing costs. These may be newer homes.
• The high percentage of trades people east of Brantford may reﬂect commuters living in Brant who are working in the Cambridge and Hamilton areas which
are accessible by Highways 24 and 403. This area east of Brantford adjoins to the Braneida Industrial Park neighbourhood of Brantford where the trades
population is also a high percentage of the population.
• Trades are in huge demand across the province, while supply is low. It is possible the provincial percentage of people with a trades education does not meet the
demand. Brant’s overall percentage may also not meet local demand for trades people.
• This demographic may look radically different in the next census if tobacco and ginseng farmers choose to take on trades education and give up farming.
• Larger industries may want to look at partnering with literacy service providers to increase the literacy skills of their workers.
• Literacy programs that focus on apprenticeship trades may be successful in Brant. Approximately 27% of the population is 25-44 years and are potential
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•

recruits for trades programs. In the past, this area has also had a large percentage of trades workers. This trend
may continue.
Grand Erie Training and Adjustment Board has pointed out that in the next 5-10 years there will be a shortage of
people with skilled trades in Grand Erie. Literacy programs may start to look at the authentic materials they have
in their programs that would help clients who have a skilled trade program as a goal.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brant County – Percentage of the Population
Aged 20 Years of Age and Over with Some
College or University Education
Rationale
• In areas where there are more people with some
postsecondary education, there may be fewer people who
have need of literacy programs.
• This demographic is also a source for programs that require
volunteers for their operation as people with postsecondary
education are more likely to be volunteers (2000 National
Survey on Giving, Volunteering and Participating).
Observations
• Many people with postsecondary education appear to live
around the St. George area and may be professionals who
commute to Brantford or another nearby city.
• Both blue areas in the eastern portion of Brant County
indicate high levels of the population who have some
postsecondary education.
• The red areas in southwest Brant County indicate low
levels of postsecondary completion. This could be due to
the farming industry in that area.
Analysis
• The percentage of the Brant-Brantford population that has some postsecondary education is 33.5% in comparison to 27.2% for the provincial percentage.
• The area in east Brant County has a high percentage, 54%-77%, of the population with some postsecondary education. This is far above the provincial
average of 27.2%. This area also has an income that exceeds the provincial average. However, high unemployment exists in this area.
• Some areas in southwest Brant County have tobacco and ginseng farms, and these markets are getting smaller. It is possible that some of these farmers will
change careers and may need literacy upgrading services.
• Literacy service providers may increase marketing in farming areas where postsecondary education levels are lower, because of the changing nature of
farming.
• The title of this map is the Percentage of the Population Aged 20 Years and Over with some College or University Education. In areas that approach the
provincial average, some people may have encountered barriers that prevented completion of postsecondary programs. The barrier that they experienced may
have been a lack of the literacy skills needed to complete the program. Some people in these areas may beneﬁt from upgrading.
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Brant County - Median Family Income
Rationale
• This project looked at median family income to determine
where families may be having ﬁnancial difﬁculties. Some
families may have ﬁnancial difﬁculties because of low
literacy skills.
• Median family income can also help to identify poverty.
The Statistics Canada Low Income Cut-Off (LICO) for
a family of four in a rural area (with population less than
30,000) is $23,653 and rises to $27,127 in urban areas.
Observations
• St. George has high levels of income. Yet the area south
of St. George has a lower income despite the fact that the
educational levels of the populations are similar.
• The high income area west of Brantford is connected to
the high income Brantford neighbourhood of Industrial
Oakpark / North Ward. There are many recently built homes
in both areas that have above average prices. Literacy
programs may choose not to focus marketing in these areas.
Analysis
• The median family income for Brant is $64,466 which is
$3,000 more than the provincial median, $5,000 more than Haldimand and $10,000 more than either Brantford or Norfolk.
• Brant’s family income range of $49,700-$87,700 is a smaller range than the city of Brantford’s range which is $37,300-$121,000.
• The southwest corner of Brant County has an income level of $49,700-$56,000 which is similar to the income levels in the adjoining areas of Norfolk.
This area of Brant County is primarily rural, and 37%-41.5% of the population reports not ﬁnishing high school. This area may be a target area for literacy
programs. There is a library in Scotland that may be a good delivery site.
• The median income of single parent families in Brant is $35,463, $2,000 more than the provincial single parent median.
• The percentage of births to single mothers in Brant-Brantford has risen from 23% in 1993 to 28% in 1997 (A Vision to…2007).
• In red areas, more people are likely to live at or near the poverty line because 50% of the population in these areas is below the $49,700-$56,000 range.
• Where median family income is lower than the county’s median family income, there may be the potential for literacy programs to focus marketing and
programming because of the link between low income levels and low literacy skills.
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Brant County - Percentage of the Population that
is Unemployed
Rationale
• People who are unemployed may choose to go to a literacy
program to upgrade their skills before seeking re-entry to
the workforce.
Observations
• The eastern part of the county has higher rates of
unemployment than other areas of the county.
• In southwest Brant County, there are lower levels of
unemployment.
• The high trades area east of Brantford also has low
unemployment.
• The white areas in Brant County may indicate a lack of
statistics for this variable or the fact that the unemployment
rate is less than 1%.
• Overall, many areas of Brant County have unemployment
rates that appear to be low and seem to keep the overall
unemployment rate low.
Analysis
• The county rate of unemployment is 4.0% in comparison to
Brantford’s rate which is 6.8%, making people in the county
more likely to be able to ﬁnd employment or have the skills necessary to ﬁnd employment. When compared to the
provincial rate of 6.1%, Brant County is doing well.
• The eastern part of the county has high unemployment rates despite the fact that incomes and education levels are
higher in that area. It is unknown why this situation might exist.
• The southwestern corner of Brant County’s lower unemployment rate makes some sense as the area is primarily
farmers who may spend much of the year working.
• It is possible that many of the trades people in that area east of Brantford have secured employment as trades have
been in high demand in the past few years.
• Literacy service providers may choose to look at what constitutes the unemployment deﬁnition to determine the
need for marketing because under-employed people are not included in this statistic.
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According to Statistics Canada, an
unemployed person is deﬁned as
a person who is not working for
pay or is not self-employed and is
available for work the week of the
Census. Retirees and parents who
decide to stay at home are not a
part of this statistic as they are not
available for work.
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Brant County – Percentage of the Population
Spending Over 30% of Gross Income on Owner’s
Major Payments
Rationale
• This variable was considered because one indicator of
poverty may be when an area’s households spend more than
30% of their incomes on housing costs. Families that do
spend that much on shelter could have family members that
have low literacy levels.
Observations
• The areas south of St. George and in east Brant County
appear in the lowest range.
Analysis
• Although the areas south of St. George and in east Brant
County appear in the lowest range, in the St. George and
east Brant County areas the median family income is
$62,300-$68,600 and over half of the population has some
postsecondary education. The higher payments around St.
George may be due to the fact that housing is a bit more
expensive in that area, especially around German School
Road (Brant Literacy Service Planners meeting, May 17,
2005).
• There is also a red area in south Brant County. The area in southern Brant County has a median family income of
$49,000-$56,000 and a population where approximately 30% of the population have never completed high school.
More people in this area may be in need of literacy upgrading.
• In Brant, the average owner’s major payments total $810 a month which is only $6 more than in Brantford.
• Ten percent of the households in Brant spend between 30% and 99% of their income on these payments.
• Literacy service providers may consider how this data could correspond to low income and how it may be
connected to low literacy. They may look at this map in addition to the Percentage of Population with Less than
Grade 9 map.
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In some areas, it may make sense
for the population to be paying over
30% on owner’s major payments
as these areas consist mainly of
farmland. However, owner’s major
payments do not include the costs
of operating a farm, but just the
housing that the family owns.
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Brant County - Population Aged 0-6 Years
Rationale
• The number of children in an area may affect the placement
and expansion of family literacy programs.
• This variable also helps to determine where programs
may look at partnering with organizations to create family
literacy programs.
Observations
• The percentage of the population aged 0-6 years in Brant
County is 13%. This is slightly higher than the provincial
percentage of 12.7%.
• Approximately 9.2% of the population in Paris is 0-6 years
of age.
• The Paris library offers a wide selection of reading programs
for this age group so it may be a potential partner for literacy
service providers who are considering partnering for family
literacy programs.
• South of St. George and around Brantford the number of
children aged 0-6 is below the provincial percentage of
12.7%.
Analysis
• The 2002 Early Development Instrument (EDI) scores
indicated that the western part of Brant County as well as the southern and eastern portion of the county are
“caution” neighbourhoods where children may need some assistance in order to be successful at school.
• EDI scores indicate that South Brant – Onondaga, which is southeast of Brantford, has a high percentage of
children that scored in the lowest percentile on the Language and Cognitive Development domain of the EDI. This
domain includes reading, writing and math skills.
• The EDI scores indicated also that children in west Brant County are doing well in the Language and Cognitive
Development domain of the EDI.
• Literacy providers may partner with the Ontario Early Years Centre and the libraries to develop family literacy
programs in areas where children up to 6 years of age are having some reading, writing and math difﬁculties.
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Could new family literacy
programs be developed in areas
that are considered a “caution” area
according to EDI scores, ensuring
the success of future students that
are currently in the 0-6 years of age
range?
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Brant County – Ontario Early Years Centres and
Programs, Licensed Child Care Centres and
Children’s Aid Society Supported Programs
Rationale
• When this variable is considered with the results of the
Early Development Instrument (EDI), literacy programs
can begin to see where partnering for family literacy
programming may be beneﬁcial.
Observations
• There is a signiﬁcant amount of licensed child care available
in Paris. There is also an Ontario Early Years Centre, as well
as programs that service children at the Paris Library.
• The two family support services supported by the Children’s
Aids Society (CAS) operate in the towns of Paris and
Oakland.
Analysis
• The Scotland OEYC may be drawing some of their numbers
from northwest Norfolk where there is not a known OEYC
location.
• The OEYCs are located in towns throughout Brant County.
The urban locations may help the OEYCs reach more
children as there appear to be a lower percentage of children
aged 0-6 years outside of Paris.
• The western portion of Brant County has two OEYC locations in the towns of Burford and Scotland. This area was classiﬁed as a “caution” area in the Early
Development Instrument (EDI) results. More children scored in the lower percentile in two or more of the domains
• There is not a signiﬁcant amount of licensed child care available outside of Paris. This may be due to the availability of non-licensed child care or stay at home
parents who care for their own children.
• Southeast Brant County’s children aged 0-6 years scored lower on the Language and Cognitive Development domain of the EDI. The presence of the two
OEYCs in this area may indicate that literacy service providers could partner with these centres to provide family literacy programs.
• Literacy service providers may encourage CAS supported programs and OEYCs to include literacy programming or tutoring at their sites. By working with
public health and other family support organizations, literacy programs may be able to get more referrals.
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Brant County - Schools
Rationale
• Schools are potential sites for programs as family literacy
programs may be more successful in environments where
children are used to developing their skills. Some parents
however may not enrol in these programs because of past
negative educational experiences.
• Cooperation between literacy programs and teachers or
principals who meet parents may help more people access
family literacy programs.
Observations
• For the most part, the schools are located close to or within
urban centres.
• There are two private Christian schools located in Brant
County. One school is located in St. George while the other
one is in Paris.
Analysis
• Τηε Ontario Early Years Centres run some programs from
schools in Brant County.
• There are 59 home schooled children in Brant, Haldimand
and Norfolk according to the Grand Erie District School
Board. It is uncertain what the actual number is as parents
are responsible for reporting to the board their intention to home school their children, and it is possible that some
parents decided to register with the Brant, Haldimand or Norfolk Catholic District School Board.
• Given that the schools are primarily in or near urban areas, it would appear that many children are bussed into
school. How might this bus ride affect their ability to learn in their early years?
• Literacy service providers may meet with teachers or principals at schools to talk about the literacy skills of
parents. Conversations like this may assist people who are unaware of and in need of literacy services in accessing
literacy services.

Notes
________________________
________________________
________________________
________________________
________________________
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Brant County – Population Aged 15-24 Years
Rationale
• Literacy programs have the opportunity to work with
younger clients before they potentially become a part of a
cycle where they gain work only to lose it because they lack
the literacy skills to keep a job.
• Students in this age group who are 15-18 years of age may
also be interested in working with younger children. This
would make it possible for a student aged 15-18 years to
complete their High School Certiﬁcate requirements or gain
resume experience.
Observations
• The largest concentration of this variable is found in Paris
and is followed by St. George.
Analysis
• 12.7% of the population of Brant County falls into this age
range category. This reﬂects the provincial average of 13%.
• Approximately 11.1% of the population in Paris is 15-24
years of age. The majority of these individuals are between
the ages of 15 and 19.
• The majority of 15–18 year olds attend high school at Paris
District High School or a Brantford school.
• There are few programs targeting 15-24 year olds in Paris. However, Paris Library is interested in starting a program
aimed at the youth population. Literacy providers may want to partner with the library to develop programs.
• The establishment of Sir Wilfrid Laurier Brantford in 1999 may initiate a trend where more youth remain in the area
to attend university. This development may appear in the next census in a smaller percentage of the population aged
15-24 years who are not in school full-time.
• The teen pregnancy rate for Brant County is 33.5/1000 females, as compared to the provincial average of 18.3/1000
females. (A Vision to …, 2007) There may be young female teens in the Brant area who need literacy services
because they had to cease their education to care for their children.
• Various studies have shown that people, especially youth, are more likely to access programs in environments where
they are comfortable. Literacy programs may look at where youth access services for potential partnerships.
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There is a large jump in
numbers between the portions that
are red (1,230) and the portions that
are yellow (270). Keep this in mind
as you look at the map.
There is increased evidence of the
development of volunteer initiatives
for youth. Literacy programs may
consider linking with such initiatives
if available in the community.
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Brant County – Percentage of the Population Aged
15-24 Years Not Attending School Full-time
Rationale
• People who are between the ages of 15 and 24 are often in
school. Youth between 15 and 18 years of age are usually in
high school full-time. Youth who do not attend high school fulltime may have low literacy skills.
Observations
• The eastern part of Brant County has 66.5-77.8% of the
population 15-24 years old not attending school full-time.
• As observed on the map, the lowest percentage of the
population aged 15-24 years not attending school is 10% and is
located near Scotland and St. George.
Analysis
• Approximately 7.6% of the overall population is between the
ages of 15 and 19. The population 20-24 years old is 5.1%.
• In Paris and St. George, there is the potential that about 25% of
youth are not attending school full-time for some reason. The
teen pregnancy rate for Brant County is 33.5/1000 females, as
compared to the provincial average of 18.3/1000 females (A
Vision to … 2007). This rate may affect the percentage of youth
not attending school. These youth may have a need for literacy upgrading.
• The signiﬁcant amount of youth not attending school full-time in Paris and St. George may indicate a future need for literacy and upgrading programs.
• There is a section of the youth population in Brant County who should be in high school but is not attending full-time. This fact may be due to students who have
decided to drop out of high school or students attending classes on a part-time basis.
• Youth 19-24 years could have gone on to postsecondary education on a part-time basis, or may have decided to join the workforce. These facts may explain why
they show as part of this map. There are also youth who are part of this map who are unemployed. These youth may have need of literacy services.
• Concern and attention should be given to those individuals not attending school or working. The extended absence from high school may decrease the likelihood of
their returning to school in the future.
• A youth over the age of 18 who is not in school full-time may be in postsecondary education part-time, be working or may have graduated. It is not always a
concern when a youth is not in school. As an example of this statement, an 18 year old student who does a four year program at Laurier would be done at age 22.
They would become part of this statistic but may not be a concern.
• Literacy providers may consider creating programs for youth where youth clients can learn with their peers in an environment where they are comfortable.
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Brant County – Secondary Schools and Grade 10
Literacy Test Scores
Rationale
• Students who do not pass the Grade 10 literacy test are
more likely to become future clients for literacy programs.
Observations
• There is one secondary school in Brant County. At Paris
District High School, 73% of the students passed the Grade
10 Literacy Test.
Analysis
• The provincial pass rate for the year this Literacy Test
was written, 2003-2004, is 70%. Paris District’s student
population just exceeds that number.
• Not every student in Brant attends secondary school in
Paris. Some students who reside closer to Brantford attend
one of the schools in the city.
• Paris District High School reported that 1 student took the
Ontario Secondary School Literacy Course. Students may
take the course after having had two opportunities to write
the Literacy Test and not successfully completing it. The
course is regarded as an equivalent to the test.
• Nine students who wrote the test at the secondary school reported that they had a ﬁrst language that was not
English. As well, seven students who wrote the test at the school were in English as a Second Language or
English Literacy Development courses. Students who have a weaker command of the English language may defer
the test for a year and may eventually take the course in lieu of writing the test.
• Students who take the Literacy Course are often in Grade 12 by the time they can take the course. Successful
completion of the course means that the student has the literacy skills equivalent to the completion of Grade 9.
Some of these students may not succeed in postsecondary education because of lower literacy skills. Programs
may ﬁnd that some of these students become future literacy clients.
• The Literacy Test scores may help literacy providers to anticipate future demands for their programs. By looking
at the Grade 10 Literacy Test scores and adult education levels, literacy programs may be able to determine where
programs may need to be expanded or located in the future.
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The Grade 10 Literacy Test tests
students’ literacy skills to the end
of Grade 9. When students pass the
test, it is guaranteed that they will
have a Grade 9 literacy level, but
that does not mean that they will not
need further literacy assistance.
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Brant County - Youth Programs
Rationale
• There is the potential that some youth may have low
literacy skills because they have been unable to complete
their education. These youth may need their literacy skills
upgraded so that they can participate in youth employment
and skills programs.
• Literacy providers may be able to work with service
providers for youth to prepare youth for literacy upgrading
programs.
Observations
• All three of the known youth programs are located in Paris.
• There are no programs in Brant County (this excludes
Brantford) that are geared to helping youth academically or
with social issues.
Analysis
• Two youth programs presented on the map are summer
programs. The remaining program is to prepare youth for
staying home alone. There is not a youth centre located in
Brant County. The Paris Library is currently interested in
pursuing youth programming.
• The high school located in Paris may be an invaluable
resource for those youth who are comfortable in school. If youth are not comfortable seeking assistance in school,
it seems that they have to travel to Brantford to access programs.
• Literacy providers may partner with youth programs or those interested in creating youth programs to assist youth
who may have low literacy skills.
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Service providers, including those
associated with youth, could beneﬁt
from an orientation from literacy
providers in the areas of:
a. identifying client literacy needs or
potential literacy candidates,
b. approaching clients about
upgrading when it may be a part of
their job search goals.
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Brant County – Libraries and Community Centres
Rationale
• Libraries and community centres are often gathering places
in small communities. These centres may be potential host
sites for literacy programs.
• Libraries and community centres can be potential places
where literacy service providers inform the public of
programs because of the number of families that attend
events in these locations.
Observations
• All community centres and libraries are located near or in
the urban communities of Paris, St. George, Burford and
Onondaga.
• The library in Scotland was opened within the past year.
Analysis
• Many people in Brant County may rely on services provided
within the city of Brantford.
• Literacy service providers may want to take the opportunity
to promote their programs at library activities or special
events.
• Some community centres offer programming for children
and youth during the evenings. It may be possible for
literacy programs to recruit learners from the parents of these children for programs within the centre. Literacy
programs at community centres and libraries may provide parents with literacy instruction while their children are
in the care of other adults. This situation would help eliminate the barrier of child care for parents who would like
to attend a literacy program.
• People are going to want to feel comfortable in their programs so literacy programs that are held in community
facilities are worth exploring.
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The City of Brantford is not included
in this map of Brant County.
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Brant County – Hospitals, Health Units, Health
Centres and Programs, Addiction Services and
Mental Health Services
Rationale
• There is a link between low literacy and a person’s health.
For example, people who have low literacy skills may not
follow instructions on their medication properly. They may
be unable to ﬁll out medical paperwork.
• Literacy providers may work with administrators at medical
clinics to train medical staff in identifying and working
with patients who have low literacy skills.
Observations
• Most services for Brant County are located in Paris except
for health centres located in the towns of Burford and St,
George.
• The hospital in Brant County is located in Paris. Many
health programs are offered at the hospital.
Analysis
• It appears that most people living in Brant County (outside
of Paris) likely depend on the City of Brantford’s programs
for their health issues.
• Literacy programs may also work with doctors or health
centre administrators to minimize medical jargon on prescriptions and perhaps develop a set of symbols that may
help people with low literacy understand directions.
• Literacy programs may work with mental health and addictions services staff to help clients with mental health
concerns or addictions meet their goals for re-entry into larger society. Clients who live in halfway houses, which
slowly help people to re-enter society, may have a greater need for literacy services as their education may have
been interrupted.
• Literacy programs and the health programs in this map may work together to raise community awareness of the
link between low literacy and health.
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Literacy affects the ability of a
person to access health care. People
need strong literacy skills in order
to know where to go for help, to
understand their health concerns and
to access information about the best
treatments and their use (Literacy &
Health, Ontario Literacy Coalition).
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Brant County – Food Banks and Social Housing
Rationale
• Clients in literacy upgrading need to be able to concentrate
on their learning. People whose basic needs are not being
met may have problems being successful in a literacy
program.
• Literacy programs may work with some of the groups
identiﬁed on the map to help people get their basic needs
met before they attend literacy programs. These social
services may also help people to get into literacy programs
so that they can develop the skills to get a job. These kinds
of partnerships may help to create a sense of continuity and
support for clients.
Observations
• Most of these services are located in the town of Paris. The
star in the City of Brantford is the ofﬁce for an outreach
program in Paris.
• Paris has most of the social housing.
• Burford and St. George also have social housing.
Analysis
• People from Brant County may be accessing many services
provided in the City of Brantford.
• Literacy service providers might consider establishing literacy programs in subsidized housing locations.

Notes
________________________
________________________
________________________
________________________
________________________
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Brant County – Employment Services
Rationale
• Literacy programs may consider partnering with these
employment services to help clients develop literacy skills
at the same time they are preparing to enter the job market.
Observations
• There are two employment services in the County of Brant.
The Community Resource Centre is in Burford while the
Paris Employment Service is located at Paris District High
School.
• There are not any known employment services in the
eastern sections of Brant County.
Analysis
• This map only shows employment services. In other
counties, maps show Employment Services, Postsecondary
institutions and Specialized Training Programs. There
are no known specialized training programs in Brant,
and Brantford has four postsecondary schools as well as
specialized training programs. The accessibility of services
in Brantford may explain why services in Brant County do
not exist.
• Literacy service providers may work in conjunction with
the Burford employment service to support clients with low literacy who are trying to re-enter the workforce.
Literacy service providers may run a program out of the centre or make literacy volunteers available to these
clients.
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Where do people in eastern Brant
who need employment services
access these services?
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Brant County – Total Immigrant Population

New Immigrants (1996-2001)

Rationale
• Literacy providers requested that the Mapping Report include the
immigrant population as immigrants often need community resources to
upgrade their literacy skills.

Analysis
• Immigrants in Paris make up 8.8% of the population. In St. George,
immigrants make up 10.7% of the population. Overall, 9.9% of Brant
County’s population identiﬁes itself as immigrants whereas the percentage
of the province’s population that is immigrants is 25.9%. Between 1996
and 2001, Paris and St. George have attracted very few immigrants.
• The western areas of Brant that are rural and have smaller immigrant
populations also have smaller population numbers of 700 to 970 people.
These areas have immigrant populations that range between 5.6%-37.8%
of the overall population.
• The red area on the New Immigrants map is the same area where as much
as 37.8% of the population are immigrants. This area may attract people
from other countries where agriculture is expensive as a way of making a
living.

Observations
• The overall immigrant population is primarily in Paris and St. George.
• The rural areas in western Brant have smaller immigration numbers of 55
to 265 people.
• The rural areas in north Brant also do not attract a lot of immigrants. In
some areas, the immigrant population is less than 10% of the overall
population.
• Many areas of Brant report that there are no recent immigrants.
• Overall, recent immigration numbers are low for Brant County.
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•
•

Brant had a 6.3% total population growth rate between 1996 and 2001. Based upon the New Immigrants map,
it appears that little of Brant’s growth is coming from immigration. The growth would appear to be from people
who have relocated to the area from within the country.
In the areas where the immigrant populations are more numerous or make up higher percentages of the
population, literacy program staff may want to be aware of, and sensitive to, the predominant cultures in the area.
Literacy providers may also want to ensure that they have materials in their programs that reﬂect the cultures with
which they work.

The areas on the map that are white
may have immigrants within their
borders. The detailed Census form
is completed by 20% of households.
It is possible that there are some
immigrants in these neighbourhoods
who are part of the 80% who did
not ﬁll out the detailed census form.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brant County – Percentage of the Population with
a Non-Ofﬁcial Language as Mother Tongue
Rationale
• People within this category may not identify themselves
through the Census as immigrants but may still access
literacy programs to develop their literacy skills.
Observations
• There is one area in the western part of Brant and another
area south of Brantford where 18-20% of the population
speaks neither English nor French as their mother tongue.
• The area east of Burford has 14-18% of its population that
speaks a non-ofﬁcial language as a mother tongue.
• Many areas of Brant have less than 14% of their population
who report that their mother tongue is not an ofﬁcial
language.
• Brant does not have any English as a Second Language
services.
Analysis
• The provincial rate of the population with a non-ofﬁcial
language as mother tongue is 24.8% which is much higher
than Brant County’s rate of 11%.
• The area south of Brantford that has 18-20% of its
population with a non-ofﬁcial language as a mother tongue has very few people who declare themselves to be
immigrants. It is possible that people in this area have worked and lived in Canada long enough that they no
longer consider themselves immigrants.
• There are more immigrants, approximately 95 to 265 people, in the other two areas of western Brant where over
14% of the population speaks a non-ofﬁcial language as a mother tongue. There are more people in these areas
who might consider accessing literacy or English as a Second Language services in Brantford.
• St. George’s and Paris’ percentages on this map are in keeping with the total immigration numbers. Many of the
people who speak neither French nor English as a mother tongue may also be self-identifying as immigrants.
• Literacy providers may have opportunities to assist more people with their English skills. Many of the immigrants
to Brant County are not recent and may consider themselves more Canadian than immigrant. They may need
programs to help them change jobs, to upgrade for further education or to understand the health system.
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A lower percentage of people in
the northern parts of Brant report
that their mother tongue is a nonofﬁcial language. In St. George,
the number is about 250 people
while in Paris there are about 690.
These actual numbers are higher
than many of the areas where the
percentage of people with a nonofﬁcial language as their mother
tongue is high.
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Brant County – Learner Postal Codes
Rationale
• The Literacy and Basic Skills programs submitted their
learner postal codes to see from what areas they were
drawing clients. The map also indicates the areas where
marketing may need to be increased to reach potential clients.
Observations
• Many literacy clients currently come from Paris. Burford and
St. George also have people who attend literacy programs, ten
and nine respectively.
• The area of western Brant has more people attending literacy
programs than the eastern part of Brant. However, eastern
Brant has higher population numbers.
• Brant County does have a literacy program at the Paris
library.
Analysis
• The fact that many literacy clients come from Paris and St.
George may be due to the fact that these towns have the
largest population numbers. Overall, the two towns have
populations that have higher levels of education and middle to
high incomes. It would appear that higher population numbers
result in greater literacy client recruitment.
• West Brant has many areas where the populations have higher
levels of less than a high school education and lower incomes. Many of these areas are also rural. These clients may
be looking at upgrading their skills to get better paying jobs.
• The most eastern section in Brant has three learners attending programs. This area has a high median income, high
unemployment and a high percentage of people with some postsecondary education. The high unemployment
rate seems to indicate that there may be some people in this area who experienced difﬁculties in completing their
postsecondary educations, potentially due to low literacy skills.
• There are currently 459 learners in Brant- Brantford literacy programs. Of that number, 67 clients come from Brant
County. Paris has 23 people enrolled in literacy programs. However, only three people attend the Paris program.
• Literacy providers may look at some of the areas mentioned and talk to their clients to see what made them choose
to access the program. These conversations may give literacy providers insight as to how they can reach more
clients in areas where they recruit fewer clients.
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Literacy programs may wish to
cross reference the availability and
presence of literacy programs with
other variables in this document to
identify additional relationships and
meet community needs.
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Summing Up Brant County
Program Locations
• Literacy programs may concentrate their marketing in the areas of Brant
with larger populations so that they can reach more people who may need
their services.
• People want to feel comfortable in the programs and services that they
access. Literacy programs may look at the services that potential clients
could use and consider putting programs near these services. The services
that potential literacy candidates may access include subsidized housing
developments, community centres, libraries, Ontario Early Years Centres
and child care facilities.
• When literacy providers look at the Grade 10 Literacy Test scores and the
adult education levels, they may be able to determine where programs
could expand or locate in the future.
Programming
• Workforce literacy programs may be enhanced if literacy providers
work with growing industries and those predicted to grow, especially
apprenticeship. These industries may be a source of authentic materials for
literacy programs. The programs may provide the industries with a source
of employees familiar with industry materials.
• Family literacy programs may be developed in many areas of Brant if
Literacy and Basic Skills providers partner with the Ontario Early Years
Centres and the libraries in those areas.
• Literacy providers may consider creating youth literacy programs where
clients can learn with their peers.

•

•
•

goals for re-entry into larger society. Some of these clients may have
interrupted their schooling.
Literacy program staff may want to be aware of, and sensitive to, the
predominant cultures in the area where they operate and where they
market. Some people within these cultures may no longer consider
themselves immigrants yet still struggle with written materials. They may
be potential clients.
Literacy service providers may choose to look at under-employed people
who are not unemployed but may need literacy upgrading to gain more
secure employment.
Literacy providers may look at where their clients are from and ask them
why they chose to access their program. These conversations may give
literacy providers insight as to how they can reach more clients.

Partnerships
• Literacy service providers may work in conjunction with the Burford
employment service to support clients with low literacy who are trying to
re-enter the workforce.
• There is potential for literacy programs to work with Children’s Aid
Society supported programs and the Ontario Early Years Centre to
create family literacy programs or to operate adult programs out of these
locations.
Literacy Awareness
• Literacy service providers may partner with medical administrators and
social services to raise the awareness of literacy’s ties to income and health.

Clients
• Some people who did not complete postsecondary education may have
been unable to do so because of low literacy skills and may beneﬁt from
literacy upgrading.
• Literacy programs may work with mental health and addictions services
staff to help clients with mental health concerns or addictions meet their
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Brantford Maps
Mapping Literacy in the Community - Literacy Link South Central

Brantford Fact Sheet

City of Brantford

All of the following information was obtained from Statistics
Canada, except where noted.
Location
• Brantford is located in Southwestern Ontario and is within the
County of Brant.
• Highway 403 is located in the north end of Brantford and
Highway 24 North extends through Brantford to Highway 401
in Cambridge.
• Highways 2 and 53 are also major transportation corridors in
Brantford.
Major Centres surrounding Brantford
• Cambridge
• Woodstock
• Hamilton
Population
• 86,417 people in 2001 Census
Population Change
• Between 1996 and 2001, the population increased by 2.0%.
There are 7 business parks with the city limits. They are:
• Brantford Municipal Airport
• Northwest Industrial Area
• Oak Park Industrial Area
• Spalding Drive Industrial Area
• Brant Trade & Industrial Park
• Braneida Industrial Park
• North East Industrial Area

The Major Employers in Brantford include:
• NCO Financial Services
• Brantford Charity Casino
• Westcast Industries Incorporated
• Raymond Industrial Equipment Limited
• S.C. Johnson and Son Limited
• Canadian Blue Bird Coach Limited
• ITML Horticultural Products Incorporated
• Hartmann Canada
• Maidstone Bakeries

Source: www.brantford.ca
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Brantford – Total Population
Rationale
• Literacy programs can observe population distribution
through maps and can make decisions regarding the location
of programming.
• The higher the population density, the more likely it is that
literacy service providers may want to locate their programs
in these areas, and the more likely it is that literacy
providers can operate at full capacity.
Observations
• The total population for the City of Brantford is 86,417
people.
• There are approximately 10,000 people who reside in Brier
Park, which may be due to a signiﬁcant amount of high
density housing in this area.
• Echo Place also has high population numbers, which could
be the result of high density subsidized housing located in
this area.
• The Oakpark and Braneida industrial areas have a lower
population base because there are a lot of businesses located
in these areas.
• There is a smaller population base in the downtown core
(Ava) and throughout the central part of Brantford.
Analysis
• North Ward is an area populated with above average priced homes and has a low population base.
• From 1996 to 2001, the population growth for Brantford was 2% versus Ontario’s 6.1% growth rate. In comparison,
the growth rate for Brant County was 6.3%.
• Wards 4 and 5, which encompass Lynden Hills, Braneida, East Ward, Echo Place and Eagle Place, have seen an inﬂux
of people. This growth has sparked the municipal government to look into ways to accommodate the growth (April
2001, CKRC Radio News).
• West Brant has grown signiﬁcantly since 2001. Due to this growth, it is important to note that the current population
may be greater than this map indicates.
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Is it possible that population
density is not the only factor
when considering where to locate
programs? What other factors play
a role in locating programs?
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•
•

Bus routes that service the outer edges of Brantford lead to the downtown core where literacy programs are
currently located, making them accessible to potential clients.
Literacy programs may concentrate their marketing on the outer edges of the city where there is signiﬁcant
population growth.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brantford – Population Aged 25-44 Years
Rationale
• The population range of 25-44 years of age is a key
demographic for recruiting clients into literacy programs,
as these individuals are potentially working or want to work
and may beneﬁt from workforce literacy programs.
• Many clients and supporters of community programs come
from this population.
• This population range shows the health of an area. The
higher the percentage of this population range, the healthier
the community is regarded to be.
Observations
• It seems that individuals aged 25-44 years live throughout
the city.
Analysis
• Approximately 28.8% of Brantford’s population is between
the ages of 25-44 years, which is higher than the provincial
percentage of 20.8%.
• The median age in Brantford is 37.5 years, which is in
keeping with the provincial median of 37.2 years.
• In Brier Park, the percentage of the population 25-44 years
of age exceeds the population that is over 55 years of age.
This differs from the provincial trend where the percentage of the population that is over 55 exceeds the 25-44
years of age group. There may be more young families in Brier Park and fewer people close to retirement. Family
literacy programs may ﬁnd clients in this neighbourhood.
• Literacy service providers may need to look at their programming to ensure that they are addressing and meeting
the needs of this age group. These individuals will be in the labour force longer than the population 55 years of
age and over. Literacy programs way want to look at what employment opportunities exist in Brantford and the
requirements of those jobs in order to enhance workforce literacy programming.

Notes
________________________
________________________
________________________
________________________
________________________

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca

Page 65

Brantford – Population Aged 55 Years and Over
Rationale
• A high percentage of individuals over 55 years of age do not
usually attend literacy programs. Those individuals who do
may be looking to upgrade their skills for the demanding
job market.
• This population group is growing due to the aging baby
boomers and it may become a target population in the
future.
• People over 55 years of age have the potential to be literacy
tutors as people over the age of 55 devote many hours to
volunteering (2000 National Survey on Giving, Volunteering
& Participating).
Observations
• The number of people over age 55 is low in the downtown
core and Ava.
• Brier Park and Echo Place have the highest numbers of
people aged 55 and over.
• Industrial Oakpark/North Ward, located in the eastern
portion of Brantford, has less people over the age of 55
years.
Analysis
• For the City of Brantford, 23.6% of its population is aged 55 and over. This is slightly less than the provincial
percentage of 24.7%.
• The population aged 55 and over is concentrated in Brier Park. However, in Brier Park the percentage of 25-44
year olds exceeds the over 55 years of age population which goes against the provincial trend where people over
55 exceed the 25-44 year age group. This could mean that there are more young families in Brier Park and fewer
people close to retirement. Programs that focus on family literacy may be more successful in this neighbourhood.
• People who have low literacy skills and are unemployed are faced with a job market that requires them to have
many enhanced skills. As technology advances, job requirements in the workforce will increase. This increase
may result in a group of people who require literacy skills upgrading to perform in today’s job market.
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Compare your demographics to
these statistics. Look at the learners
you have, historically and currently,
in this age group.
Literacy programs may choose to
market some programs speciﬁcally
to this population who may wish to
develop literacy skills for reasons
other than 25-44 year olds.
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Brantford – Percentage of the Population Aged 20
Years and Over with Less than a Grade 9 Education
Rationale
• This project looked at this variable because having less than
a Grade 9 education has been a historical gauge of potential
low literacy levels which in turn may affect other areas of an
individual’s life.
• Literacy programs report that they typically service people
with less than a Grade 10 education.
Observations
• There are 5,680 individuals in Brantford who report having
less than a Grade 9 education and are over the age of 20.
• East Ward is an area with a high percentage of the population
with less than Grade 9. Fairview also has a larger percentage
of its population with less than a Grade 9 education.
Analysis
• While both Fairview and East Ward indicated more people
with less than Grade 9, people in Fairview have a higher
median family income than people in East Ward. The
difference is approximately $20,000. The people with less
than Grade 9 seem to have coped well with lower literacy
skills in Fairview and have a higher potential for success.
• Although East Ward has a higher population than Fairview, Fairview has a higher population of 55+. Historically,
fewer people went to high school, and this fact may help to explain why Fairview has a high percentage of people
with less than Grade 9.
• Given the high percentage of people with less than Grade 9 in East Ward, there is a greater possibility that
potential literacy clients may come from this area.
• Brant literacy service providers reported that they have 459 learners, but 15% of the Canadian population have a
Level One literacy level according to the 2005 Adult Literacy and Life Skills Survey. Brantford has the potential
that 12,962 people function at a Level One literacy level. Approximately 7,000 people of the 12,962 people
have completed Grade 9 but may still have a Level One literacy level. A Level Three is considered the minimum
level for coping with life and work. How might literacy service providers be able to reach more people who may
require improved literacy skills and may not be aware that they have a problem?

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca

Watch the area of East Ward as it
appears in many of the maps. It
is recommended that East Ward
be further observed because it
occurs numerous times as an area
of concern when considering other
variables.
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Brantford – Percentage of the Population Aged
20 Years and Over with Less than a High School
Certiﬁcate
Rationale
• A person’s reported level of education does not always
reﬂect their level of literacy skills. Frequently, their literacy
skills are lower. Literacy programs report that they have
some people with high school or higher education attending
their programs.
Observations
• East Ward has the highest percentage of people who
have not completed high school, followed by the other
neighbourhoods in southeast Brantford.
• Approximately 40% of the population in southeast
Brantford have not completed high school.
Analysis
• Note that all of Brantford’s neighbourhoods are above the
provincial level of 10.8%. Brantford has a higher percentage
of people without a high school certiﬁcate than the
percentage for the Province of Ontario.
• According to the 2002 Early Development Instrument
(EDI), the area deﬁned as the Core in the EDI scores
includes Ava and a small western section of East Ward. This neighbourhood is an “at-risk” neighbourhood where
21.1% of children scored low on more than two domains of the EDI.
• Fairview-Green Brier is an “at-risk” neighbourhood according to the 2002 EDI results. These neighbourhoods are
rarely mentioned in this report except for the fact that Fairview is an area with a high percentage of population
with less than a Grade 9 education. Echo Place and most of East Ward come up as “caution” neighbourhoods
where kids may require help in school. Looking at the EDI results in conjunction with the educational levels of
adults in Brantford, it may be possible to conclude that the educational levels and literacy skills of the parents
have some effect on the development of the children’s skills.
• Overall, Brant-Brantford has 25.9 % of the population with less than a high school certiﬁcate. Brantford has more
people with less than a high school education than Brant County (A Vision to ….. 2007)
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Remember that while colours do
not change in the legend on the
maps, the range numbers are always
different.
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Literacy providers may look at this map in conjunction with the income, lone parent families and age range maps.
Family literacy programs might be useful in Ava and in southeast Brantford to increase the literacy skills of adults
and children. It may be possible for literacy service providers to attract potential clients if marketing is done in
these areas.
Large populations in southeast Brantford may not recognize that they have a literacy problem. It is also possible
that they cannot access literacy programs because of barriers. Literacy programs may work with potential clients
to look at how barriers may be addressed.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brantford – Percentage of the Population Aged 20
Years and Over with a Trades Education
Rationale
• There are a lot of government initiatives for people to go
into trades because of the predicted shortage of people
trained in the trades. Clients in literacy programs may be
a source of students for trades programs. As well, people
who are going into trades need to do academic components
as part of their training and may need literacy upgrading in
order to be successful.
Observations
• Braneida has the highest percentage of people with a trades
education. Trades people seem to be evenly distributed
throughout the rest of Brantford.
Analysis
• Approximately 12.3% of Brant-Brantford’s population
self-identiﬁed that they have a trade. This exceeds the
provincial rate of 10.3%. Brantford’s higher than average
trades population along with increased cooperation between
literacy and trades programs may help Brantford to retain a
strong trades population.
• The high number of trades in Braneida may be due to the
fact that there is a lot of industry in that area and that the 403 is easily accessible to go to the Hamilton area. The
area east of Industrial Braneida in Brant County is also an area with a high number of people who have a trades
education.
• Provincially, trades people are in large demand and many studies have shown there is a low supply of trades
people. It is possible that the provincial rate of trades people does not meet the demands of the labour market and
could result in a provincial shortage of trades people.
• In the next 5-10 years, there will be a shortage of people with a skilled trade in Grand Erie (Grand Erie Training
and Adjustment Board). Literacy programs can begin to look at whether they have authentic materials that can
be utilized for literacy programming. If they do not, they may consider developing partnerships with industry in
Brantford.
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Brantford has many areas with
high numbers of 25-44 years olds
and a large percentage of trades
people. Literacy providers may
consider programs that have an
apprenticeship focus. Do marketing
materials for your organization
speak to people who may have a
trade as an employment goal?
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Brantford – Percentage of the Population Aged 20
Years and Over with Some College or University
Education
Rationale
• People who have some postsecondary education may not
necessarily be potential literacy clients unless their barriers
to completing that education are connected to low literacy
skills.
• People with a postsecondary school education can be
potential tutors, as people who have some postsecondary
education are more likely to volunteer than people with
other levels of education (2000 National Survey on Giving
Volunteering and Participating).
Observations
• The southeast corner of Brantford has 27%-33% of the
population with some postsecondary school education.
Analysis
• Brant-Brantford has 33.5% of the population with some
postsecondary education versus the provincial average of
27.2%. This may increase with the next Census due to the
growth of Mohawk College and Laurier University.
• The top number of the range for this map is lower than
Brant County’s top number. Brant County has more people with some postsecondary education than Brantford.
• Ava is doing well for having people with postsecondary education given the lower income and lower Early
Development Instrument (EDI) scores. Laurier University in located in Ava and, as a result, there may be many
university students living in this area.
• Areas with signiﬁcant levels of postsecondary education might not be target areas for the marketing of literacy
programs. However this map only maps those with “some” postsecondary education, so keep in mind that some
people may have encountered barriers when enrolled in postsecondary education that prevented them from
completing it.

Notes
________________________
________________________
________________________
________________________
________________________
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Brantford – Median Family Income
Rationale
• This project looked at median family income to identify
where families may be having ﬁnancial difﬁculties because
of potential low literacy skills.
• One way to indicate poverty is the Low Income Cut-Off
(LICO). The Low Income Cut-Off for a family of four in an
urban area of 30,000 to 99,999 people is $29,152.
Observations
• Overall, there seems to be a north to south variation in
income with northern areas of the city having a higher
median income.
• The combined area of Industrial Oakpark/ North Ward
has an income level that is $50,000 more than any of its
neighbours.
• The southeast corner of Brantford has lower median
incomes as does the downtown core. This is also where
subsidized housing is located and where there are more
single parent families.
Analysis
• The median family income for Brantford is $54,237 which
is $7,000 less than the provincial median of $61,024 and less than Brant’s median of $64,466.
• The southeast corner of Brantford has lower income levels than the rest of Brantford and a high percentage of
people who have not completed high school (35.4%-44.8%).
• Social housing and single parent families are located primarily in the southeast corner of Brantford and in the
downtown core. These are also areas that have lower median incomes.
• Children in Fairview and Green Brier score low on the Early Development Instrument (EDI) test, and come from
neighbourhoods where the family income is close to the city and provincial medians. What might be other factors
affecting their scores?
• Fairview has a median income of $57,300-$63,900 even though 12.43%-13.02% of this population reports having
less than a Grade 9 education. East Ward has a similar “less than Grade 9” percentage and has lower income levels.
• In areas where the median family income is lower then the city’s median, there may be potential for literacy
providers to focus programming because of the relationship between low income and low literacy skills.
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Why might Fairview and East Ward,
which have similar levels of people
with less than a Grade 9 education,
have such a large discrepancy in
incomes?
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Brantford – Percentage of the Population that is
Unemployed
Rationale
• This factor was reviewed because unemployed people might
access literacy services for upgrading.
Observations
• Fairview has a very low unemployment rate whereas
Ava and the eastern area of Brantford have higher
unemployment rates.
• Terrace Hill and Echo Place are above the city rate for the
number of people unemployed.
Analysis
• The unemployment rate in Brantford was 6.8% versus the
provincial rate of 6.1%. This is the highest unemployment
rate of the three counties (Brant, Haldimand and Norfolk).
• The yearly unemployment rate for the City of Brantford
ﬂuctuates more than the provincial rate. This difference
could be because of the higher number of lower paying jobs
in the area (GETAB) and the amount of turnover that occurs
within these jobs.
• Ava and the eastern area of Brantford have a higher number
of people with less than high school education and a higher
number of lone parent families, which may make it difﬁcult to secure employment.
• It will be interesting to see if NCO and the Casino have an impact on the unemployment rate in Brantford in the
next census. NCO employs approximately 1,700 people and the casino 1,045 people as of 2005.
• Literacy service providers could target areas with higher unemployment to attract potential clients that may have
lost their jobs due to their lack of or low literacy skills.
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People are considered to be
unemployed if they have not worked
for pay or are not self-employed and
are available for work during the
week of the Census. Retirees are not
within this variable because they are
not available for work.
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Brantford – Percentage of the Population
Spending Over 30% of Gross Income on Rent
Rationale
• One possible indicator of poverty is when people spend
over 30% of their income on housing costs. It is possible
that people who are struggling with housing costs may have
low paying or lack jobs because of low literacy skills.
Observations
• Approximately half of the neighbourhoods in Brantford
have 46% or more of their reported renting population
spending more than 30% of their incomes on rent payments.
• Green Brier stands out in this map: 100% of the people who
reported that they were renters spend over 30% of their
incomes on rent payments.
Analysis
• The provincial average of income spent on rent is $753.
This is higher than the average cost of rent for Brantford,
$620. Brant County’s average rent costs total $712 so it is
less expensive, on average, to live in Brantford.
• Overall, Green Brier is a neighbourhood where the median
family income is $63,000-$75,000 and 29.6%–35.4% of the
population has not ﬁnished high school.
• Literacy providers may choose to look at low income and low literacy levels for connections. They may also
choose to work with other agencies to look at creating programming for people who may be in this demographic
and to facilitate the client referral process.
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Rent can include monthly rent,
utility payments and any municipal
services that the tenant pays. It does
not include farm land.
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Brantford - Percentage of the Population
Spending Over 30% of Gross Income on Owner’s
Major Payments
Rationale
• One indicator of poverty may be when the households in
an area spend over 30% of their incomes on housing costs.
Families that spend greater than 30% of their income on
shelter may have family members with low literacy levels.
Observations
• In Ava and East Ward, 22%-27% of the population spends
over 30% of their income on owner’s major payments.
• North and west Brantford seem to have fewer households
spending over 30% of their income on owner’s major
payments.
Analysis
• Approximately 13% of all households spend 30% to 99% of
their income on these payments.
• The provincial average of income spent on owner’s major
payments is $964 a month. This is higher than the amount
of income spent on owner’s major payments for Brantford
($806 a month) and Brant County ($812).
• North and west Brantford have higher incomes than other
parts of Brantford.
• Literacy providers may look at how data could correspond to low income and to low literacy levels.
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Look at this map in addition to the
Percentage of Population Aged 20
Years and Over with Less than a
Grade 9 Education map.
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Brantford – Lone Parent Families
Rationale
• People who head these families may have interrupted their
education because they became parents. They may not have
had a meaningful attachment to the labour market beyond
summer jobs and may need to update their literacy skills so
that they can join or rejoin the workforce.
Observations
• Eagle Place has a higher population of single parent homes
when compared with other areas of the city.
• Echo Place too shows a high number of single parent
families.
Analysis
• There are 4,400 lone parent families in Brantford;
approximately 81% of these families are female led.
• The median family income for lone parents is $29,020
compared to the Ontario median of $33,724. Brantford’s
median lone parent family income is $6,000 lower than
Brant County’s median lone parent family income.
• The Low Income Cut Off (LICO) for a family of 4 for the
area is $29,152. With the median lone parent family income
at $29,020, that means that over 50% of single parent families in Brantford are potentially living below the poverty line.
• Eagle Place is an area with lower incomes, $37,300 to $46,200, and 38.7% to 43.9% of the population reports not having ﬁnished high school whereas Echo
Place has a higher income than Eagle Place, $46,200 to $57,000, and slightly more people have completed high school. It is possible that single parents in
Eagle Place are having greater ﬁnancial difﬁculties than lone parents in Echo Place.
• Births to single mothers were 22% in 1993 and 28% in 1997. By comparison, the Ontario average was 18% (2001 Community Health Status Report).
• The 2002 Early Development Instrument (EDI) test scores illustrate that children in Echo Place and Eagle Place are physically ready for school. Few of the
children from these areas scored in the lowest percentile on the Physical Health and Well-being domain of the EDI. Family support programs in these areas
offer breakfast clubs to the neighbourhood children which may help them be physically prepared for school.
• In areas with high numbers of lone parent families, literacy programs may want to consider locating programs near other services such as schools and child
care centres. Literacy service providers may consider developing partnerships with child care centres so that parents are not concerned about locating child
care when they attend a program.
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Brantford – Population Aged 0–6 Years
Rationale
• Children younger than 6 and their families may beneﬁt from
family literacy programs. This map helps to illustrate where
these programs may be placed to help the largest number of
children and families.
Observations
• Echo Place has a high population of children 0-6 years of
age and lone parent families.
• Lynden Hills is another area with a high percentage of
the population in the 0-6 age range. It is considered an
“average” neighbourhood according to the 2002 Early
Development Instrument (EDI) test scores, meaning that the
children test in the average range.
Analysis
• The percentage of this population is 8.8% for Brantford
versus the Ontario percentage of 8.6%.
• Echo Place has many lone parent families and a number of
social housing locations.
• Brier Park is an average neighbourhood in relation to
population composition and children scored well on the EDI
tests in 2002. It is an area that is considered thriving in the
Language and Cognitive Development domain of the EDI test scores. Many immigrants live in this area and their
children are doing well on the ﬁve domains of the EDI.
• The children in Lynden Hills score “average” on many domains of the EDI.
• According to the EDI test scores, Echo Place is a “caution” neighbourhood where children may need intervention
in school. EDI scores were lower in this area in the Language and Cognitive Development domain.
• According to EDI 2002 test scores, children in Fairview-Green Brier, the western portion of West Brant and Ava
are more likely to be “at-risk” and in need of interventions to guarantee success in school.
• The OEYCs, the Public Library and Literacy and Basic Skills programs may consider a partnership for family
literacy programs.
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Could new programs be developed
in areas that are considered “at risk”
according to the EDI scores to ensure
the success of future students that are
currently in the 0-6 age range?
The ﬁve domains of the EDI are:
Physical Health and Well-being,
Social Competence, Emotional
Maturity, Language and Cognitive
Development, and Communication
Skills and General Knowledge.
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Brantford – Ontario Early Years Centres and
Programs, Licensed Child Care Centres and
Children’s Aid Society Supported Programs
Rationale
• The Ontario Early Years Centres support children aged 0-6
years and their families and give children the opportunity to
develop early literacy skills. There may be an opportunity
for literacy programs to partner with these centres to reach
parents who may also need literacy help.
• Potential literacy clients may face the barrier of insufﬁcient
child care which keeps them out of literacy programs.
Knowing where child care is located may help literacy
programs assist potential clients in accessing a program.
• The Children’s Aid Society supported programs provide
resources to the neighbourhoods that they serve and may
prove to be potential sites for adult literacy programs.
Observations
• The main ofﬁce for the Ontario Early Years Centre and a
satellite are located in the central part of the city.
• Licensed child care is found in the Ava, West Brant and
Echo Place neighbourhoods. Only one licensed child care
centre is in Brier Park. There are no licensed child care
facilities in the northwest corner of Brantford.
• Braneida Industrial Park does not have any licensed child care sites. This fact may be due to the industrial nature of the area, the lack of homes in this area or
because parents care for their own children in their homes.
• There are ﬁve family support programs in Brantford that the Children’s Aid Society (CAS) supports.
Analysis
• There are many children 0-6 years of age located in the Echo Place neighbourhood. Echo Place is also home to a high number of lone parent families and a
number of licensed child care sites. These families may access the licensed child care facilities to make working outside the home viable.
• Brier Park and Lynden Hills are also areas where many children were reported to be under the age of 6. There are only 3 licensed child care facilities located in
these neighbourhoods. This may indicate that there are non-licensed child care providers in these areas.
• There are no licensed child care facilities or Ontario Early Years Centres programs in Green Brier or Fairview. The children from these areas did poorly on the
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2002 Early Development Instrument which tests a child’s readiness for school. A program to support children may
be needed in this area.
The CAS family support programs are concentrated in the southeast corner of Brantford where there are more
children under the age of 6, lower income levels and more people with less than a high school education. These
neighbourhood programs run parent support groups, homework clubs and breakfast clubs.
Literacy programs may consider these types of centres as potential sites for future literacy programming and
tutoring because sometimes people prefer to be in environments with which they are familiar.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brantford – Schools
Rationale
• Schools are potential sites for literacy programs. Family
literacy programs that operate out of schools give children
the opportunity to develop skills in an environment where
they are accustomed to using their skills.
• Working with teachers and principals, literacy programs
may be able to reach more potential clients. Teachers work
with many parents and may be able to recommend family
literacy programs to parents.
Observations
• The private schools in Brantford consist of 2 Montessori
schools, Braemar House, and numerous Christian faithbased schools.
• There are three French schools that are spread throughout
the city.
• Many schools are located in the middle of the city, whereas
no schools exist in the industrial areas.
• There are ﬁve public and separate schools located in Echo
Place. This is followed by four schools in Brier Park.
Analysis
• The Grand Erie District School Board is considering closing
some elementary schools. A public school is being constructed in West Brant where the population has been increasing in recent years
• According to the Grand Erie District School Board, there are ﬁfty-nine home schooled children in Brant, Haldimand and Norfolk counties. Parents must report
to the local school board when they decide to home school a child. Since it is based on the honour system, some parents may not have reported to the Grand
Erie District School Board and other parents may have reported to the Brantford, Haldimand and Norfolk Catholic District School Board.
• Family literacy programs could be introduced at Echo Place, Eagle Place and East Ward area schools. A partnership could be developed between literacy
service providers and the Ontario Early Years Centres to provide programming for children and their parents in these areas. Parents who wish to upgrade their
skills may choose to enter a literacy program at a later date. However, it should be noted that some parents may not feel comfortable in these programs because
of their past negative experiences with school.
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Brantford – Population Aged 15-24 Years
Rationale
• This age group is a source of potential tutors for literacy
programs that work with younger children. All secondary
students (15-18 years of age) need to complete 40 hours of
volunteer work to obtain their diploma. Other students may
be interested in volunteering with the intention of building a
resume.
• The government has been developing and marketing many
youth programs in recent years. Some youth may not be able
to access these programs due to their low literacy skills.
Observations
• Brier Park has the highest number of youth in Brantford.
• South Brantford has a large number of youth.
Analysis
• The Brantford average for the population of people 15-24
years of age is 13.3% and the Ontario average is 13%.
• South Brantford also has more locations for social housing
and more lone parent families than other areas of Brantford.
• Many youth services are located in the downtown core of
Brantford which is accessible by public transit and is close to
the youth population in southeast Brantford.
• Pauline Johnson Collegiate offers licensed daycare so it attracts teen mothers from across the city. It is the only known public high school in Brantford to offer
licensed child care on-site.
• St. Leonard’s Community Services has access to many youth in the city due to their numerous programs, both residential and non-residential. Studies have
shown that youth are more likely to access programs in environments with which they are familiar (A Vision to …2007).
• According to the A Vision to …2007, the teen pregnancy rate in Brantford is higher than the province’s rate. In 1999 there were 33.2 births per 1000 teenaged
females versus the Ontario rate of 18.3 births per 1000 teenaged females. Therefore, these teens may need help with literacy skills because their education has
been interrupted.
• It appears that many youth volunteer initiatives are being developed in Ontario. Literacy programs may look for and link with these types of initiatives.
• Many studies show that youth are more likely to access programs in a familiar environment. Literacy programs may want to partner with youth programs to
deliver literacy programming so that youth can learn in a familiar environment.
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Brantford – Percentage of the Population Aged
15-24 Years Not Attending School Full-Time
Rationale
• People within the 15-24 year range are considered school
aged and are usually in school at this point in their lives.
Youth who have dropped out of school may have low
literacy skills.
Observations
• About 50% of the youth in East Ward and Echo Place selfreported that they are not attending school full-time.
Analysis
• Youth between the ages of 15-19 make up 7.1% of the
overall population of Brantford. The youth between the ages
of 20-24 make up 6.2% of Brantford’s population.
• Youth between 15 and 18 years of age are of an age where
they should be attending school. This maps shows the
numbers who are not. A disruption in learning may lead to
lower levels of literacy.
• Those youth who are over the age of 18 may be
attending postsecondary education part-time, working,
or unemploymed. It is not always a concern when youth
are not in school full-time and are over the age of 18. For
example, a student who does a 3 year college program would graduate at age 21 and would technically fall into
this category, but may not be a concern.
• Students who have extended absences from school and are not working are more likely not to return to school in
the future. They may be potential literacy candidates.
• Youth who are between the ages of 16-19 and not in school become candidates for Literacy and Basic Skills
programs, and there may be good reasons why they are not in school. Successful programs for this group may
need to be different from traditional programs as these youth may have difﬁculty learning in a school environment
and may not be comfortable learning with older adults.
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Watch to see if this demographic
changes in the next Census due to
the expansion of Mohawk College
and Laurier University. There
may be an increase in local youth
accessing postsecondary education
in Brantford which would mean
increased attendance at school for
this age group.
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Brantford – Secondary Schools and Grade 10
Literacy Test Scores
Rationale
• The Grade 10 Literacy Test scores help to identify
secondary schools where students may be struggling with
literacy. Literacy providers may use these scores to evaluate
the potential for future clients and programming.
Observations
• There are six secondary schools in Brantford: two are
separate secondary schools.
• The schools are located throughout the city.
• Grade 10 Literacy Test success rates range from 28% at
Tollgate Technological Skills Centre to 77% at St. John’s
College.
Analysis
• In 2003-2004, which is the year these statistics are from,
70% of students in Ontario passed the Grade 10 Literacy
Test.
• Some First Nations students from Six Nations of the
Grand River Territory attend the public secondary schools
in Brantford according to the Report of the Grand Erie
District School Board to Indian and Northern Affairs
Canada and Siz Nations of the Grand River Sept 2003 to Aug 2004. These students attend Brantford schools
because there is not an English language secondary school on the Six Nations of the Grand River Territory.
• Approximately 30% of the 1668 students who completed the Literacy Test did not successfully complete the test.
• The low success rate of Tollgate Technological Skills Centre is connected to the fact that only 29 students
completed the test. Each person who did not pass, therefore, drastically affects the overall success rate for the
school.
• The 132 students who had two opportunities to write the test and did not pass took the Ontario Secondary School
Literacy Course as an equivalent to the test. Students who take this course may be in Grade 12 before they
demonstrate that they have literacy skills equivalent to the completion of Grade 9. These students may need more
literacy upgrading in the future.
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Pauline Johnson Collegiate is the only
public secondary school with a known
on-site child care facility. The school
attracts many teenaged mothers from
across the city who are interested in
continuing their education. The school
also has a program that supports
students at risk of dropping out with
their education. These factors may
contribute to the school’s 56% success
rate on the Literacy Test.
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Only 32 students who wrote the test in 2003 were in English as a Second Language (ESL) or English Literacy
Development (ELD) courses despite the fact that 145 students who wrote the test that year reported having a ﬁrst
language that was not English. It would seem that many of the students in the ﬁrst language other than English
category had been in Canada long enough that they did not require extra English language development in
secondary school.
North Park, the secondary school closest to the larger immigrant populations in Brier Park and Lynden Hills, had
a success rate of 76%, the second highest in the city. They also had the highest number of students in ESL and
ELD courses.
The results of the Grade 10 Literacy Test may help literacy providers anticipate where there may be a future need
for further programming. Literacy providers may also choose to look at these test results in conjunction with
maps of the adult education levels.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brantford – Youth Employment Services, Youth
Centres and Programs, and Youth Housing
Rationale
• The staff working at youth services have the opportunity
to see how youth cope with everyday life and may be able
to identify potential clients for literacy programs. Literacy
programs may be able to work with these services to
prepare youth to enter literacy programs once the youth
qualify.
Observations
• Youth employment services seem to be concentrated in the
downtown core, as are many of the youth programs and
centres.
• The 4 youth shelters in the city are located in Ava, East
Ward and Echo Place.
• There are few services for youth outside of the downtown
core and none in Brier Park.
• The Career Resource Centres operate out of the following
local high schools and provide services for students:
Tollgate Technological Skills Centre, Assumption College,
St. John’s College and Brantford Collegiate and Vocational
Institute.
Analysis
• The youth population in Brantford is highly represented in the southeastern portions of the city. The locations of
the St. Leonard’s Community Services shelters seem well placed in this respect.
• Brier Park has the largest overall youth population and yet there are no services to assist this population. This fact
raises the question of what youth in this section of Brantford do when services are required: it may be that they
access programs in downtown.
• Many of the services for youth are located in the downtown core and are accessible by public transit. Young teen
mothers may also ﬁnd these services easier to access as many of them attend Pauline Johnson Collegiate in Echo
Place. Pauline Johnson Collegiate is the only known public high school to offer a daycare program.
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Literacy Link South Central offers
clear writing and literacy awareness
workshops.
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Service providers in many community organizations, including those working with youth, may beneﬁt from
workshops that discuss how to identify literacy clients and how to approach clients about upgrading their literacy
skills.
Literacy programs have many opportunities to work with youth who are not in school through community
organizations. There is also an opportunity for youth service providers and literacy service providers to work
together to improve the lives of youth in the city.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brantford – Libraries and Community Centres
Rationale
• There is the potential for literacy programs to market to the
community at libraries and community centres and for these
sites to become locations for literacy programs.
Observations
• There are two libraries and six community centres in
Brantford.
• There are no community centres in the Ava and East Ward
neighbourhoods of Brantford.
Analysis
• There are many children’s literacy programs at the main
branch of the Brantford Public Library. There may be the
potential for literacy programs to work with the Brantford
Public Library to expand some programs into family
literacy programs.
• Libraries hold many special events and programs during the
year. Literacy providers may choose to be at some of these
events to promote their programs.
• The community centres have many programs for adults and
children. They are potential areas where literacy programs
may display marketing materials for their programs. Service
providers who work with clients that may have low literacy skills may see these materials and suggest these
programs for their clients.
• Literacy programs may also offer tutoring classes in these centres so that parents can learn while their children are
engaged in other programming.
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Are you aware of the Golden
Oak Awards? It is an initiative of
the Ontario Library Association.
Every year, a list of current books
is released that learners in literacy
programs may read and discuss.
A winning book is then chosen
and given the Golden Oak Award.
For more information visit www.
accessola.com and search the site
for “Golden Oak Awards.”
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Brantford – Hospitals, Health Units, Health
Centres and Programs, Addiction Services and
Mental Health Services
Rationale
• Literacy providers may do some literacy awareness sessions
with medical centres so that medical staff can begin to
identify those clients who may have lower literacy skills.
• Low literacy skills may translate into the inability to
properly care for one’s health.
Observations
• Brantford has various mental health programs and
addictions services in the city. Many of these programs are
located in the central part of Brantford (where there aren’t
many community centres or libraries).
• The hospital and health unit are located in the Terrace Hill
neighbourhood.
• The health centres and programs in Brantford are much
more spread out than other programs.
Analysis
• Health centres are easily accessible to most people in the
city. Almost every neighbourhood has a centre. Literacy
programs may offer any marketing materials they have to
these centres because they are spread throughout the city and will be seen by many people. This action may help
literacy programs to reach more of their target population.
• Medical professionals in these centres and services may beneﬁt from sessions that explain how to identify clients
with low literacy, how to create written communications that can be understood by clients and how the literacy
referral process in their community works.
• Literacy programs may choose to work with administrators in these various centres and services to raise the
community awareness of the link between low literacy and poor health.

Notes
________________________
________________________
________________________
________________________
________________________
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Brantford – Shelters, Food Banks and Social
Housing
Rationale
• People need to have basic needs met before they can focus
on literacy. It may be beneﬁcial for literacy programs
to know where shelters, food banks and social housing
locations are to target the population that utilizes these
services.
Observations
• There are three shelters in Brantford and seven food banks.
The food banks and two of the shelters are located in the
downtown core.
• Social housing in Brantford is more pronounced on this map
in the southeast corner of Brantford.
Analysis
• Eagle Place and Echo Place, along with Ava, have the
highest number of subsidized housing complexes. This
concentration of social housing may help to explain why
fewer people in these areas spend over 30% of their incomes
on rent.
• In Green Brier where 100% of the renting population spend
over 30% of their incomes on housing, there are no social housing developments.
• Brier Park has a lot of high density housing and, according to this map, none of that housing is social housing.
• Literacy programs that encounter clients who do not have the basic necessities of life have various places where
they can send those clients for assistance.

Maslow’s Hierarchy of Needs

http://honolulu.hawaii.edu/intranet/
committees/FacDevCom/guidebk/
teachtip/maslow.htm

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca

Page 89

Brantford – Postsecondary Schools, Specialized
Training Programs and Employment Services
Rationale
• Literacy programs may consider developing partnerships
with many of these educational and employment programs
to better prepare their clients who have more training or
employment as a goal.
Observations
• There are two private postsecondary institutions located
in Brantford that are accessible by public transit. One is
located on King George Road and the other is downtown.
• Brantford is also home to truck driving, hairdressing,
computer and small business training opportunities. Many
are located in Braneida Industrial Park and in the downtown
core. None of these opportunities are located in West Brant.
• Employment services are largely located downtown. Others
are located at Mohawk College and secondary schools
throughout the city.
Analysis
• Employment services happen to be located near many of the
literacy programs which may make transitioning from one
program to another easier to accomplish.
• Many training opportunities exist in Brantford for clients of literacy programs. There are numerous programs
available to assist clients in re-entering the workforce. Many of these programs are situated near literacy
programs.
• Partnerships may be developed to provide some clients with literacy and employment services simultaneously.
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Pair this map with the Adult
Literacy Programs map to see where
services are provided and where
possible partnerships could be
developed.
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Brantford – Special Needs Organizations and
Programs
Rationale
• Literacy programs may assist organizations that work with
clients with special needs in developing literacy volunteers
who are sensitive to the needs of these clients.
• Literacy programs may choose to work with special needs
programs to deliver literacy programming.
Observations
• Many of the services for the special needs community are
located in the downtown core. There are also services in
Braneida Industrial Park and West Brant.
• The ofﬁce for Operation Lift is also located in the Ava
neighbourhood, just north of the downtown core. Operation
Lift provides transportation for those who cannot access
public transit, and services the City of Brantford.
Analysis
• The services may be concentrated in the downtown core due
to the fact that all buses at some point enter the downtown
from across the city. Many of these services happen to be
located near literacy programs.
• Housing assistance programs, living support programs and
recreational and educational programs are some of the services that are included in this map.
• There is an educational program at Crossing All Bridges which has a literacy focus, and Community Living Brant
has also developed a literacy program to assist its clients.
• The potential for literacy providers to partner with services that work with the special needs community is
increasing as literacy grows as an issue. Literacy providers may partner with special needs programs to train
literacy volunteers to assist clients.
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For more information on
organizations that work with local
clients with special needs, visit these
web sites:
www.clbrant.com and
www.nacl.ca
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Brantford – Total Immigrant Population

New Immigrants (1996-2001)

Rationale
• Literacy service providers requested that this project look at the immigrant
population. Immigrants often access community resources to upgrade their
literacy skills.

•

Observations
• Second and third generation and recent immigrants to Brantford are
concentrated in the areas of Lynden Hills, Echo Place and Brier Park.
• Overall, there are fewer immigrants in Oakpark/North Ward, Holmedale/
Lansdowne and Eagle Place. Oakpark/North Ward did not have any new
immigrants between the years of 1996 and 2001.
• Ava, which includes the downtown core, also does not have a lot of
immigrants.

There were not a lot of new immigrants moving to Brantford between the
years of 1996 and 2001. Many areas in Brantford have low numbers of
recent immigrants.

Analysis
• Keep in mind that some people may choose to self-identify as immigrants
and some may not.
• Echo Place has a higher number of immigrants and, according to the 2002
Early Development Instrument (EDI), a greater number of children in this
neighbourhood scored low on the Language and Cognitive Development
domain of the EDI. There may be some children in this neighbourhood
who do not have a full understanding of the English language, which may
affect their ability to read and write.
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•
•

•

Many immigrants also live in Brier Park which may be a result of available housing. Children in Brier Park did
well on the Language and Cognitive Development section of the EDI. Many of these children are prepared for
reading and writing in school.
At the ESL/LINC program at Tollgate Technological Skills Centre, the students are from many parts of the world
and would not show up as signiﬁcant populations in the Census data. Some of these areas include Turkey, Poland,
China and South America. The ESL program teaches students about the cultural aspects of Canada and how to
converse in English. The focus is on speaking and listening, as there are some students who cannot write in their
own language. The LINC portion of the class is the only program of its kind available in Brant, Haldimand and
Norfolk counties.
In areas with higher immigrant populations, literacy providers will want to have an awareness of, and sensitivity
to, the predominant cultures in the area. They may choose to have program and marketing materials that speak to
these cultures.

What does this mean for literacy?
Oakpark/North Ward does not
report any new immigrants. The
Census uses a 20% sample of the
population. It is possible that some
immigrants were not included in the
sample, as they may not have been
required to ﬁll out the long Census
form.
Children in the two parts of the city
where there are large numbers of
immigrants, scored very differently
on the Language and Cognitive
Development sections of the EDI. It
may be interesting to explore why
this difference exists.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Brantford - Polish Immigrants

Brantford - Indian Immigrants

Rationale
• These immigrant populations are still growing in the City of Brantford.

•

Observations
• The Polish population is concentrated in Echo Place and Brier Park.
• The Indian population is located primarily in the Brier Park, Lynden Hills
and Braneida Industrial Park areas of the city.
• The Indian population is concentrated in the east and north end of the city.
Analysis
• The Polish population is a population that is continuing to grow in
Brantford. Many new immigrants and settled immigrants receive assistance
with adjusting to Canadian society from St. Joseph’s Church and the

•

YMCA-YWCA Immigrant Settlement Services.
Literacy programs may explore and research the routes that immigrants
may use to seek assistance in their communities. In addition, working with
employers to upgrade the language and literacy skills of new immigrants
may also be considered.
Where there are signiﬁcant immigrant populations, it would be beneﬁcial
for literacy programs to have an awareness of, and sensitivity to, the
predominant culture(s) of the area.

Some businesses in Brantford use the Polish language in addition to English
as the working language for their employees.
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Brantford – Percentage of the Population with a
Non-Ofﬁcial Language as Mother Tongue, and
ESL Services
Rationale
●
People who have an unofﬁcial language as their mother
tongue may not identify themselves as immigrants but
may access literacy programs.
Observations
●
ESL services are located in the downtown core and at
Tollgate Technological Skills Centre.
●
Brier Park, Fairview and Braneida Industrial Park have
the highest percentage of people who speak a nonofﬁcial language as their mother tongue.
●
Oakpark/North Ward, Green Brier and Lynden Hills
have approximately 15%-17% of their populations who
speak a non-ofﬁcial language as their mother tongue.
Analysis
●
Although Oakpark/North Ward reported low numbers
of immigrants, it does report that 15%-17% of its
population has a mother tongue that is neither English
nor French. It is possible that these people have been
in Canada long enough that they no longer consider
themselves as immigrants.
●
Northeast Brantford has many people who have a non-ofﬁcial language as their mother tongue. Lynden Hills
and Brier Park have many people who also identify themselves as immigrants. It is possible that people in
these areas are more recent immigrants than the people in Green Brier, Fairview and Braneida Industrial Park.
●
The people represented in this map may also include ﬁrst or second generation Canadians who ﬁrst learned to
speak another language before they learned English or French. These people may not have a need for literacy
services.
●
Literacy service providers may ﬁnd that there are some opportunities to assist people with their English
literacy skills. Although these people may not consider themselves immigrants or may be Canadian born, they
may beneﬁt from some of the programs literacy organizations offer.
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Compare the Percentage of
Population with a Non-Ofﬁcial
Language as Mother Tongue with
the immigration maps. What do you
see in these maps that may assist
your program?
The two ofﬁcial languages in
Canada are English and French. Any
other language is considered a nonofﬁcial language.
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Brantford – Adult Literacy Programs and Learner
Postal Codes
Rationale
• Adult literacy organizations and their programs were
mapped so that literacy service providers could see where
their programs are in relation to other services in the
community.
• Each of the Literacy and Basic Skills programs submitted
their learner postal codes. It gave programs the opportunity
to see where they were having success in drawing their
current clients from and where there are areas that are
potentially under-serviced.
Observations
• Learners come to literacy programs from all over Brantford.
Analysis
• The highest concentration of learners comes from southeast
Brantford. This area has been mentioned in other maps
for its lower income rates, lower education levels and
subsidized housing. The fact that many learners come from
these areas demonstrates that literacy programs are reaching
those who may be in need of literacy programming.
• Learners are also coming from areas of Brantford that
seem to have few indicators for low literacy: Oakpark/North Ward, Holmedale/Lansdowne, Mayfair and Green
Brier. Learners over the age of 55 who may be looking to improve their quality of life may be accessing literacy
programming.
• There are not a lot of learners from Braneida Industrial Park. The fact that much of this area is industrial in nature
may be a factor. Many people in this area have a trades education and may already be working.
• The central location of literacy programs seems to be working, as many of the bus routes access the downtown
core.
• Literacy programs may want to look at areas with fewer stars, such as Braneida or Mayfair, to determine if they
can market programs to these areas. They may also choose to match this map with other maps to further identify
literacy and community needs.
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________________________
________________________
________________________
________________________
________________________
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Summing Up the City of Brantford
Program Location
• In Brantford, literacy programs may concentrate their marketing or
consider future programs in the outer edges of the city where there is
signiﬁcant population growth.
• Literacy programs may consider locating future literacy programs at the
OEYCs, libraries and community centres where programming for children
would address child care as a barrier to attending literacy programs.
• A comparison of Grade 10 Literacy Test scores with adult education
levels may help programs to determine where future programming may be
needed.
• Many studies show that youth are more likely to access programs in a
familiar environment. Literacy programs may want to partner with youth
centres to deliver literacy programming.
Programming
• Literacy providers may need to look at their programming for the age
group 25-44 years. These people are often in the midst of their working
careers and may beneﬁt from workforce literacy programming.
• Literacy programs may choose to market some programs to the over 55
years of age population who may wish to develop literacy skills for their
quality of life. This group may also be in need of literacy upgrading skills
to remain competitive so may enroll in programs geared to workers over
45.
• Due to a future shortage of people with a skilled trade in Grand Erie,
literacy programs may consider using authentic materials that focus on
apprenticeship preparation. If literacy programs gather authentic materials
from industry in Brantford, the expectations of these industries will be
apparent and ease the transition for literacy clients from program to
program or program to employment.
• Literacy services may want to look at their program materials and
marketing to ensure that they are sensitive to immigrant populations.

Clients
• Brantford literacy providers may look at strategies for reaching people who
may require improved literacy skills and may not be aware they have low
literacy.
• Literacy programs may consider areas that have larger percentages of
people with some postsecondary education when considering volunteer
recruitment.
• Literacy providers could target areas with higher unemployment to attract
potential clients who may have lost their jobs due to low literacy skills.
• In areas of Brantford where there are few current clients, literacy programs
may want to consider why they have fewer clients from these areas and
what action to take.
Partnerships
• In southeast Brant where there are high numbers of lone parents, literacy
programs may want to consider locating programs near services such as
schools and child care. Partnerships with child care centres may assist
potential clients with child care as a barrier to program attendance.
• The OEYCs, the Public Library and Literacy and Basic Skills programs
may consider a partnership for family literacy programs, especially in areas
of southeast Brantford.
• With the help of youth program staff, literacy programs may be able to
work with youth who are not in school to prepare them for future literacy
programs.
• Literacy programs may choose to partner with various community services
that help people access services that meet their basic needs or that help
them to ﬁnd a job. These partnerships may help some of these clients
who have potential low literacy skills ease their transition into literacy
programs.
• There is the potential for literacy service providers to partner with services
that work with special needs clients to develop literacy volunteers who are
sensitive to the needs of these clients.
Literacy Awareness
• Literacy providers may work with community social organizations to
publicize the link between income, health and literacy.
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Haldimand Maps
Mapping Literacy in the Community - Literacy Link South Central

Haldimand Fact Sheet

Haldimand County

All of the information about Haldimand on this page was
obtained from Statistics Canada, except where noted.
Location
• Haldimand County is located on the north shore of Lake
Erie, east of Norfolk County.
• Highways 6 and 3 are major transportation corridors in
the county. Highway 6 runs south through the county and
Highway 3 runs east to west.
Communities in Haldimand County
• Caledonia
• Cayuga
• Dunnville
• Hagersville
• Jarvis
• Townsend
Major Centres surrounding Haldimand County
• Hamilton
• Regional Municipality of Niagara
Population
• 43,728 people in the 2001 Census
Population Change
• The population increased by 4.0% from 1996-2001.
Haldimand County has 4 industrial parks within its borders:
• Bothwright Industrial Park
• Frank Marshal Industrial Park
• Haldimand Industrial Park
• Lake Erie Industrial Park

The Major Industries in Haldimand include:
• Stelco-Lake Erie
• J.M. Smucker (Canada) Incorporated
• Ontario Power Generation, Nanticoke
• Imperial Oil, Products and Chemicals Division
• Canadian Gypsum Company
• Georgia Paciﬁc Company Limited
• Rosa Flora
• Nelson Steel Company Limited
• Mc Burney Transportation Limited
• Kvaerner Sheafer Townsend Limited
Source: www.haldimandcounty.on.ca
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Agriculture
Top ﬁve types of farming
according to the Ontario Ministry
of Agriculture, Food and Rural
Affairs (2004) are:
1. Other ﬁeld crops
2. Grain and oilseed
(except wheat)
3. Miscellaneous specialty (ie:
Christmas trees)
4. Cattle (beef)
5. Vegetable
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Haldimand County – Total Population
Rationale
• The higher the population density of an area, the more likely
it is that a literacy program would be successful if located in
that area.
• When literacy programs can access more potential clients,
there is a greater chance for services to be utilized and for
literacy service providers to reach their target populations.
Observations
• Currently there are 43,728 people residing in Haldimand
County. Caledonia is home to 9,557 residents followed by
Dunnville with 5,574, Hagersville with 2,564, Cayuga with
1,674, and Jarvis/Townsend with 2,383.
Analysis
• Haldimand County experienced a growth rate of 4% from
1996-2001, which exceeded the growth rate of Norfolk
County which was 0.5%. The growth rate of the province
was 6.1%.
• The percentage of residents that live in the urban areas of
Haldimand is 47.1%, while the percentage of the population
that resides in the rural areas is 52.9%.
• A report conducted by Henson Consulting in 2004 found
that Caledonia will be the major area of growth in the county due to its proximity to the Greater Toronto Area and
Hamilton. The report also found that rural areas will see a population decline of 16% and that Hagersville may
grow as much as 12%.
• Compare Norfolk and Haldimand’s growth rate. How might that affect literacy programming decisions?
• Literacy programs may have the opportunity to increase literacy activity in Haldimand based upon population
growth. They may consider Caledonia and Hagersville as future locations to develop literacy programming
because they are areas that are predicted to experience major growth.
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A program may consider looking at
the map for Median Family Income
in conjunction with this map when
considering program placement.
The difference in town population
numbers on the Total Population map
and the actual numbers presented
above are a result of the way in
which the dissemination areas were
combined.
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Haldimand County – Population Aged 25-44 Years
Rationale
• The population aged 25-44 years is an important demographic
because it is the population that may beneﬁt from workforce
programs. It is also relevant because it can reﬂect the health
of an area. Economically, this population range is the working
population that both supports and accesses programs. The
higher the overall percentage of this range, the healthier the
community is regarded to be.
Observations
• Many people aged 25-44 live in the urban areas of Haldimand
County.
• Approximately 1 in 3 people living in Caledonia fall into this
age range. According to the data, about 25% of people living in
Dunnville in 2001 are also classiﬁed in this age range. Almost
half of the population surrounding Jarvis is in this age range.
Analysis
• Approximately 1 in 3, or 27.6%, of people in Haldimand
County are between the ages of 25-44.
• The median age of individuals in Haldimand County is 38 years
versus the provincial median of 37.2 years. This difference
indicates that Haldimand County’s population is slightly older than Ontario’s population.
• While the overall numbers for this population demographic seem high, keep in mind that in some areas of Haldimand
County there is a small population base.
• As presented at the Haldimand-Norfolk Literacy Service Planners meeting on May 10, 2005, the two highest age
categories of people receiving Ontario Works are between 20 and 24 years of age, followed by the ages ranging
between 40 and 44. One group is going into this working demographic and the other is preparing to leave this
demographic. Therefore, 20-24 year olds with low literacy skills may have more need of literacy programs than 40-44
year olds because 20-24 year olds are looking at a longer potential attachment to the labour market.
• There are a lot of potential clients available for workforce literacy programs in this demographic. Literacy service
providers may modify their marketing for this group and focus on literacy skills that people may be able to use in the
job market. Providers may also look to see what job opportunities are in their communities and whether they have
authentic materials available for clients interested in those opportunities.
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Is it possible that more people
between the ages of 25 and 44 years
live in urban centres because that is
where services such as child care are
located?
People who are 40-44 years of
age and are on OW may also need
literacy programming. How might
literacy providers tailor programs
for this age group?
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Haldimand County - Population Aged 55 Years
and Over
Rationale
• Not many individuals over 55 years of age typically attend
literacy programs. However, literacy service providers
may consider creating workforce programs that assist this
demographic in upgrading their skills for the current job
market.
• People over 55 years of age also have the potential to be
literacy tutors as people over the age of 55 devote more
hours to volunteering than other age groups (2000 National
Survey on Giving, Volunteering and Participating).
Observations
• The largest concentration of individuals aged 55 years and
over is 31% in Dunnville, followed by 23% in Hagersville,
and 16% in Caledonia.
• In many areas, the numbers for people over 55 years of age
are lower than the numbers for other age segments of the
population meaning that Haldimand has a population that is
predominantly under 55 years of age.
Analysis
• Approximately 22.5% of the population in Haldimand
County is 55 years old or older. This is slightly less than the provincial percentage for this population, 24.7%.
• This population range is growing as more baby boomers enter this demographic. In time, literacy programs may
consider programs that would help this demographic develop their literacy skills.
• Since the largest concentrations of individuals over 55 years of age are in Dunnville, Hagersville and Caledonia,
literacy service providers may look at their marketing practices in these areas. Is there a way they may be able to
work with more people in this demographic in these towns?
• The over 55 population might become a target for literacy programs in the future as more people reach the age of
55. Literacy service providers might consider emphasizing literacy programs that will appeal to this group.
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Literacy service providers may
consider comparing their program
demographics to the ones here to see
if they agree.
What might motivate someone over
the age of 55 to attend a literacy
program, if not to ﬁnd or keep
employment?
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Haldimand County – Percentage of the
Population Aged 20 Years and Over with Less
than a Grade 9 Education
Rationale
• Having less than a Grade 9 education has been a gauge of
potential low literacy levels that literacy programs have
used in the past. Literacy programs report that they service
many people with less than a Grade 10 education.
Observations
• There are 2,360 residents in Haldimand County who report
having less than a Grade 9 education.
• Dunnville is an area to focus on when it comes to people
who have less than a Grade 9 education. Hagersville also
has a higher percentage of its residents with less than a
Grade 9 education.
Analysis
• Hagersville has a higher percentage of people with less than
Grade 9 education, although many seem to be working as
Ontario Works reported that they have few clients coming
from this area, at the Haldimand-Norfolk Literacy Service
Planners meeting on May 10, 2005. Could this be because
they are farmers or general labourers? If so, could seasonal
literacy programs be effective in this area?
• Dunnville is an area with a high percentage of people with less than a Grade 9 education. It also has a high number
of single parent families and a low median family income of $45,100-$51,800.
• Currently, in Haldimand and Norfolk Counties there are 334 literacy clients, but 15% of Canadians scored at a
Level One on the Adult Literacy and Life Skills Survey (ALLS). Level Three is regarded as the minimum for
coping with daily life. Haldimand potentially has 6,559 people who could be at Level One in their literacy skills.
• Since Dunnville is an area of concern because of the higher percentages of people with less than Grade 9 and lower
median income, there may be potential for more clients to come from this area. Literacy service providers may wish
to concentrate on marketing programs in this area.
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The highest number in the range on
the map is signiﬁcantly lower than
the highest number on the map for
Norfolk County, concerning less
than Grade 9 education.
How might literacy programs recruit
more clients who may not believe
that they have low literacy skills?
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Haldimand County – Percentage of the
Population Aged 20 Years and Over with Less
than a High School Certiﬁcate
Rationale
• The reported levels of education do not always reﬂect the
level of literacy skills that people have and often people’s
literacy skills are lower than what they report. Literacy
programs have indicated that they often have people with a
high school certiﬁcate attending their programs.
Observations
• A high percentage of individuals in Hagersville, in
Dunnville and in the areas along the lakeshore have not
completed their high school education. These areas are in
the 32.4-43.8% ranges for this variable.
Analysis
• The areas of Hagersville, Dunnville and the portions along
the lakeshore also have a high percentage of people who
have not completed Grade 9.
• Every area in Haldimand County exceeds the provincial
percentage of 10.8% for this demographic. Residents in
Haldimand County may have a higher need of literacy
programs than other areas in the province.
• In some cases, literacy programs may assist their clients in preparing for their GED, depending on clients’
employment goals.
• Haldimand-Norfolk Ontario Works (OW) reported at the Haldimand-Norfolk Literacy Service Planners meeting
on May 10, 2005 that 55% of their clients have less than a high school certiﬁcate.
• Literacy providers in Haldimand service an area that has a large population without a high school certiﬁcate and
that may have potential low literacy skills. Many of these people may not be aware that they have low literacy as
they can manage some of their day-to-day activities.
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Literacy providers may consider
looking at Dunnville on this map,
the Median Family Income map and
the Lone Parent Families map.
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Haldimand County - Percentage of the Population
Aged 20 Years and Over with a Trades Education
Rationale
• Many government initiatives exist to encourage people
to go into trades because of the predicted shortage of
trades people. People who are going into trades need to do
academic components as part of their training and may need
literacy upgrading before or while they do their schooling.
As well, some clients in literacy programs may be interested
in pursuing a trade once they are done their upgrading.
Observations
• The area north of Jarvis and the areas west of Selkirk
that have high percentages of trades people are near the
Nanticoke Industrial Park.
• Individuals with a trades education do not tend to live in
the urban areas of Haldimand County. However, the areas
where they do live are within easy commuting distance to
the urban areas of Hamilton, Brantford and Niagara.
Analysis
• Overall, most areas of Haldimand County are above the
provincial percentage of 10.3% for trades people.
• The high trades areas may be explained by their proximity
to Highways 6 and 3 and their proximity to the Nanticoke Industrial Park.
• Provincially, trades people are in large demand and short supply. It is possible that the provincial percentage does
not meet the demands of industry given the potential for there to be a shortage in the coming years with baby
boomers retiring.
• In the next 5-10 years, there will be a shortage of trades people in the tri-county area according to the Grand Erie
Training and Adjustment Board (GETAB). When looking at the map, it is important to take into account how
retirements as well as growth may affect this variable on the 2006 Census. How might the areas’ colours shift and
the county’s percentage of people with a trades education change?
• Literacy providers may consider developing partnerships with the larger industries in Haldimand County. These
partnerships may help programs obtain authentic materials that clients can use when they have a trade as a goal.
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Literacy providers may consider
looking at the map Population Aged
25-44 Years with this map when
they develop programming and
marketing strategies.
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Haldimand County - Percentage of the Population
Aged 20 Years and Over with Some College or
University Education
Rationale
• In areas where more people report some postsecondary
education, there may be fewer people who will have need of
literacy programs.
• People with a postsecondary school education may be
potential tutors, as people who have some postsecondary
education are more likely to volunteer than people with
lower levels of education (2000 National Survey on Giving
Volunteering and Participating).
Observations
• There are low percentages of individuals with some
postsecondary education along the shoreline of Haldimand
County.
• Across the northern portion of Haldimand County there are
more people with some postsecondary education.
Analysis
• The provincial percentage of the population with some
postsecondary education is 27.2%.
• The percentage of people with some postsecondary
education in northern Haldimand is higher than the provincial percentage. This may be related to commuters
travelling into Hamilton or Brantford.
• There is a low percentage of people with some postsecondary education in Dunnville, where there are high levels
of Less than a Grade 9 Education and Less than a High School Certiﬁcate. There are also many lone parent
families and many people with lower income in Dunnville.
• Haldimand-Norfolk Ontario Works (OW) reported approximately 14% of their clients have some postsecondary
education (Haldimand-Norfolk Literacy Service Planners meeting, May 10, 2005).
• If areas have a concentration of people with some postsecondary education, literacy service providers may want to
focus their client recruitment in other areas. However, they may consider recruitment for volunteers in these areas.
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A quarter or more of those who have
completed a community college
program scored at a Level One or
Two according to the International
Adult Literacy Survey (National
Literacy Secretariat).
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Haldimand County – Median Family Income
Rationale
• Median family income helps to identify where people may
be having ﬁnancial difﬁculties. People may have ﬁnancial
difﬁculties because of potential low literacy levels.
• One way to indicate poverty is the Low Income Cut-Off
(LICO). The LICO for a family of four in an urban area of
less than 30,000 people is $27,127 while the LICO for a
family of four in a rural area is $23,653.
Observations
• An area west of Hagersville and the areas north of Cayuga
have lower income levels.
• In the town of Dunnville and the areas southeast of
Dunnville and along the lakeshore, the median family
income is $45,100 to $51,800.
Analysis
• The median family income for Haldimand County is
$59,139, which is $2,000 less than the provincial median
of $61,024. Although Haldimand’s median family income
is lower than the provincial median, it is still $4,000 more
than the median family income for Norfolk County, which
is $55,136. According to the median family income,
families in Haldimand County are more prosperous than families in Norfolk County.
• The medians in areas around and in Dunnville are lower than the median family income for Haldimand County as
a whole. This fact indicates that more people in these areas may be living in, or near, poverty than people in other
areas of the county.
• In the lower level income areas north of Cayuga and west of Hagersville, the percentage of people who have not
ﬁnished high school ranges from 21-32.4%, whereas in the red areas along the lakeshore and around Dunnville,
32.4-49.7% of the population has not ﬁnished high school. These high school education percentages may help to
explain why these areas have lower incomes.
• The area north of Caledonia seems to be showing a potential commuter effect as incomes are higher there.
• Haldimand-Norfolk Ontario Works indicated at the Haldimand-Norfolk Literacy Service Planners meeting on
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Consider this map along with the
map of Percentage of People Aged
20 Years and Over with Less than a
Grade 9 Education to see if there is
any correlation between income and
education.
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•

May 10, 2005 that OW clients receive the same payments regardless of where they live (i.e. Haldimand County
versus Toronto). Haldimand County accounts for 36% of the Haldimand-Norfolk Ontario Works caseload.
Where the median family income is lower than the county’s median, there may be potential for providers to focus
their programming in these areas because of the relationship between income and low literacy.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Haldimand County – Percentage of the
Population that is Unemployed
Rationale
• Unemployed people may access literacy services for
upgrading so that they have the skills to enter or re-enter the
job market.
Observations
• Dunnville is one of the areas that has higher levels of
unemployment.
• The two red areas indicate that up to 20% of the population
in those areas are unemployed.
Analysis
• The unemployment rate in Haldimand County is 4.6%,
falling 2% below the provincial average of 6.1%. The
unemployment rate in Norfolk County is 6.6%, and is
higher than the rate for Haldimand County.
• Dunnville has the highest levels of unemployment as well as
high percentages of people with less than Grade 9 education
and low income levels.
• It is important to note that the two red areas on the map
have smaller populations. Hence, these two areas do not
have a large effect on the overall unemployment rate of the
county.
• Many of the areas indicated by the dark blue are farm land, where there are the lowest levels of unemployment.
These farms may run year round.
• According to the HRSDC ofﬁce in Simcoe, farmers in Haldimand County are not known to employ foreign
agricultural workers.
• Literacy service providers could target areas with higher unemployment to attract potential clients who may have
lost their jobs due to their low literacy skills.
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To be considered unemployed,
a person needs to have not been
working for pay or not be selfemployed and be available for work
in the week before Census Day.
Retirees are not included in the
statistic due to the availability for
work section of the deﬁnition.
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Haldimand County – Percentage of the
Population Spending Over 30% of Gross Income
on Owner’s Major Payments
Rationale
• One indicator of poverty may be when the households in an
area spend over 30% of their incomes on housing. Families
spending more than this percentage on shelter may have at
least one family member with low literacy levels.
Observations
• Approximately 24%-29% of the populations southeast of
Dunnville and west of Cayuga spend over 30% of their
incomes on these payments.
• Along the lakeshore and east of Dunnville only 14%-24%
of the population spends 30% of their incomes on these
payments.
Analysis
• In Haldimand County, the average owner’s major payments
total $820 a month. The provincial average is $964 a month,
while the average for Norfolk County is $712 and Brant
County’s average is $810. Haldimand County homeowners
have the highest monthly payments of the three counties
and may be closer to the poverty line than homeowners
elsewhere.
• There may be the tendency to think that farming costs contribute to an Owner’s Major Payments. However,
farming costs are not a part of this variable.
• The populations southeast of Dunnville and west of Cayuga that spend over 30% of their incomes on these
payments may be closer to poverty than families in other areas.
• Along the lakeshore and east of Dunnville are areas with lower incomes. However, the percentage of the
population spending 30% on housing costs is only between 14%-24%. It seems that low income is not a direct
indicator of a population spending over 30% on these payments.
• Literacy providers may look at how this data could correspond to low income and to low literacy levels. People
who spend most of their money on housing are potentially part of the working poor population who may be barely
coping ﬁnancially and may have low literacy skills.
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Look at this map in conjunction
with the Percentage of the
Population Aged 20 Years and Over
with Less than a Grade 9 Education
map.
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Haldimand County – Lone Parent Families
Rationale
• Some of the people who head these families may have
interrupted their education because they became parents. As
a result, they may have low literacy skills and may not have
a meaningful attachment to the labour market. They may
need to update their literacy skills so that they can join the
workforce.
Observations
● Caledonia and Dunnville have the highest number of lone
parent families.
Analysis
• The median family income for lone parents in Haldimand
County is $33,127, compared to the Ontario median of
$33,724.
• There are 1,350 lone parent families in Haldimand County.
Approximately 78.9% of these families are female led. With
women making $0.80 for every male dollar according to
Statistics Canada, female-led lone parent families are more
at risk to be living in poverty than male-led lone parent
families.
• The majority of the lone parent families in Haldimand County live in Caledonia and Dunnville where many of the
child care centres and social services are located.
• Dunnville has a high population of single individuals. The median family income range is $45,100 to $51,800,
whereas Caledonia has a higher income range. Single parents in Dunnville may make less than single parents in
Caledonia.
• Haldimand-Norfolk Ontario Works reported at the Haldimand-Norfolk Literacy Service Planners meeting on
May 10, 2005 that 39% of clients are single parents. Single parents in Haldimand County spend an average of 24
months on Ontario Works versus the average of 20 months in Norfolk County. Single parents in Haldimand may
ﬁnd it harder to return to work than single parents in Norfolk.
• In areas with many lone parents, literacy programs may consider locating near other services that will help lone
parents return to work or receive upgrading. These services include child care and employment services.
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Haldimand County – Population Aged 0–6 Years
Rationale
• The areas that have higher numbers of children may become
potential sites for neighbourhood family literacy programs.
Observations
• Dunnville, Caledonia and the other urban centres have
many children in this age category.
• There are fewer children in this age group along the
lakeshore, south of Selkirk.
Analysis
• The percentage of the population aged 0-6 years in
Haldimand County is approximately 9.1%. This is slightly
higher than the provincial percentage of 8.6%.
• The areas north of Dunnville have 105-472 children in
population areas of 830-1670. This is a slightly higher
percentage of the total population number than the 105472 kids in Cayuga (1,674 people) and the 105-472 kids in
Hagersville (2,564 people).
• The 2002 Early Development Instrument (EDI) scores
indicate that east Haldimand County (including Dunnville)
is an “average” area, as 10.3% of the children scored in the
lowest 10th percentile on two or more EDI domains.
• Caledonia has a higher percentage of children aged 0-6 years than Dunnville. Children in Caledonia are doing
well in all of the EDI domains.
• When it comes to Language and Cognitive Development, the children in east Haldimand County are doing well.
• The presence of the Ontario Early Years Centres in east Haldimand reﬂects the higher numbers of children
aged 0-6 years old. Schools are located in many of the urban centres and may be sites for future family literacy
programming.
• There are two Ontario Early Years Centres in Dunnville that serve children 0-6 years of age and their families.
There are also a number of Literacy and Basic Skills programs operating in the area. Opportunities may exist for
partnerships to beneﬁt these children and their families.
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In areas that are determined to be
EDI “caution” areas, how might
literacy programs develop new
programs with other agencies to
increase the future successes of
families with children in this age
range?
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Haldimand County – Ontario Early Years Centres
and Programs, and Licensed Child Care Centres
Rationale
• The Ontario Early Years Centres (OEYCs) provide
programs that focus on children 0-6 years of age and their
families, including early literacy support. Literacy services
may choose to partner with these centres to assist family
members in developing literacy skills together.
• Child care availability is a potential barrier for many people
who want to attend literacy upgrading programs. The
availability of child care near a literacy program may help
to alleviate this barrier to upgrading.
Observations
• Licensed child care is spread out across Haldimand County.
• The OEYCs are located in Caledonia, Dunnville,
Hagersville and Cayuga.
• There is no licensed child care in Hagersville.
Analysis
• The main ofﬁce of the Haldimand-Norfolk OEYC in
Haldimand County is located in Caledonia.
• On occasion, the OEYC mobile unit is invited to a Moms
and Tots program in Selkirk.
• There is a signiﬁcant population aged 0–6 years in Caledonia and Dunnville where the main ofﬁce and two
satellites of OEYCs are located.
• According to the 2002 Early Development Instrument (EDI) scores, most of Haldimand County is given the
designation of a “thriving” community where children are prepared for school.
• Literacy providers may also partner with licensed child care centres to help learners with children to ﬁnd child
care while they are in programs.
• Literacy service providers may choose to work with the OEYCs in the urban centres to deliver family literacy
programs, especially in Dunnville where there are a number of Literacy and Basic Skills programs and two OEYC
satellites. These programs may take place in neighbourhood centres where people tend to be more comfortable.
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Haldimand County – Schools
Rationale
• Literacy providers may partner with other organizations to
deliver family literacy programs out of local schools where
children are accustomed to using their literacy skills.
• School administrators and teachers may form potential
partnerships with literacy providers. Teachers have regular
meetings with parents and may encourage the families
of students to enroll in family literacy programs. These
programs may help adults who would not enroll in a literacy
program otherwise.
Observations
• The private schools in Haldimand are located in Jarvis and
in Dunnville. They are Christian faith-based schools.
• There are separate and public elementary schools in many
of the urban centres of Haldimand.
• Overall, the schools are distributed throughout the county.
Analysis
• The Grand Erie District School Board reports that there
are 59 home schooled children in Brant, Haldimand and
Norfolk. There may be more children being home schooled,
because some parents do not report to the school board that
they intend to home school their children. It is also possible that some parents report their intent to home school
their children to the Brant, Haldimand and Norfolk Catholic District School Board.
• Dunnville has more schools than Caledonia despite the fact that Caledonia has a larger population. The reason
that Dunnville has more schools may be connected to the fact that there is a much larger student catchment area
around Dunnville than there is around Caledonia.
• Literacy providers may develop a family literacy program in one of the schools that are in the small hamlets of
Haldimand so that parents and their children do not have to travel in order to participate in literacy programs. By
exposing parents to these types of literacy programs, it may be possible for literacy providers to encourage people
to enter into adult literacy programs at a later date. However, providers should keep in mind that some parents
may be uncomfortable in adult literacy programs because of past academic experiences.
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Haldimand County – Population Aged 15-24 Years
Rationale
• Literacy programs may have the opportunity to service
youth with low literacy skills before youth are part of a
cycle where they gain work and then lose it because they
may have insufﬁcient literacy skills to retain a job.
Observations
• Signiﬁcant numbers of the population 15–24 years of
age are located in Dunnville and Caledonia, followed by
Hagersville.
• The percentage of the population aged 15-24 years located
along the lakeshore is smaller than the percentages of other
age group variables.
Analysis
• The percentage of population that is 15-24 in Haldimand
County (13.2%) is in keeping with the provincial percentage
of 13%.
• St. Leonard’s Community Services provide many services
to this population in Haldimand County.
• Many programs for youth are centred in urban centres
where youth populations are larger.
• Individuals in this age group may be participating in college
or university education outside of Haldimand County and may reside in Haldimand County for only four months
of the year.
• In Ontario, youth volunteer initiatives seem to be increasing. If these initiatives exist in the community, literacy
programs may consider linking with these initiatives.
• When looking at this population, literacy programs may consider the youth groups and activities available in the
area as youth will be more comfortable learning in familiar environments. What types of partnerships may literacy
programs be able to create to better serve this population?

Notes
________________________
________________________
________________________
________________________
________________________
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Haldimand County – Percentage of the
Population Aged 15-24 Years Not Attending
School Full-time
Rationale
• People who are between the ages of 15 and 24 are often in
school at this age. Youth who are not in school at this age
may have low literacy skills.
Observations
• Many urban centres have a high percentage of youth who
reported not being in school full-time.
Analysis
• Youth between 15 and 19 make up 7.8% of Haldimand
County’s population while youth 20-24 years of age are
5.3% of the population.
• Youth between 15 and 18 years of age are usually in high
school full-time. Youth who do not attend high school
full-time may have the potential for low literacy skills and
may be candidates for literacy programs, as they are not
attending school.
• The area in Hagersville where 100% of youth reported not
being in school may be a source of candidates for literacy
programs.
• Youth 19-24 may be included in this variable because they could have gone on to postsecondary education on
a part-time basis, recently graduated from a postsecondary program or may have decided to join the workforce.
Community organizations do not always need to be concerned when youth are over the age of 18 and not in
school full-time. For example, a university student who has taken a four-year program graduates at age 23 and
would be shown on this map. However, a youth who completes university is probably not a concern.
• Youth who are not in high school and are not working may deserve some extra attention; they may be less likely
to return to school if they are away from it too long. These youth may become potential candidates for literacy
programs if they stay out of school and do not work.
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In the area south of Hagersville
where 100% of youth reported they
were not in school full-time, the
population is small.
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Haldimand County – Secondary Schools and
Grade 10 Literacy Test Scores
Rationale
• Students who do not pass the Grade 10 Literacy Test are
more likely to become future clients for literacy programs.
Observations
• There are four secondary schools in Haldimand County.
• The success rate for students on the Grade 10 literacy test
ranged from 57% in Hagersville to 77% in Caledonia.
Analysis
• These are the test results for the 2003-2004 school year
where 70% of the students in the province passed.
• Many First Nations students from the Six Nations of the
Grand River Territory and the Mississaugas of the New
Credit First Nation attend Hagersville Secondary School,
McKinnon Park Secondary School and Cayuga Secondary
School (Report of the Grand Erie District School Board
to Indian and Northern Affairs Canada and Six Nations of
the Grand River Sept 2003 to Aug 2004). Students attend
Haldimand schools because there is not an English language
secondary school on Six Nations of the Grand River
Territory and Mississaugas of the New Credit First Nation.
• The Grade 10 Literacy Test was administered to 887 Haldimand students, and 31% of those students failed the test.
• Twelve students had already had two opportunities to write the test and had not passed. They completed the Ontario
Secondary School Literacy Course (OSSLC) as an equivalent to the test.
• Fifty-seven students reported a ﬁrst language other than English, which means they may have to take the literacy
course to graduate if they do not have the English skills to pass the test. As well, twelve students who attempted
the test were in English as a Second Language and English Literacy Development courses. They too may take the
Ontario Secondary School Literacy Course if they do not pass the test.
• Literacy providers may choose to look at the literacy test success rates in order to anticipate future numbers in
programs. Programs may also look at these scores along with information about adult education levels to determine
where programming may need to be expanded or relocated.
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The Ontario Secondary School
Literacy Test tests a student’s
literacy abilities up to a Grade
9 level. When a student passes
the test, it is guaranteed that they
have a Grade 9 level of literacy.
Some students may need literacy
upgrading in the future as an
increased number of employers
have positions that require Grade 12
literacy skills.
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Haldimand County – Youth Employment Services,
Youth Centres and Programs, and Youth Housing
Rationale
• There is the potential that some youth in these programs
may have low literacy skills because they may have had
difﬁculties that caused them to interrupt their education.
• There may also be an opportunity for literacy organizations
to work with youth program staff to identify youth in need
of upgrading assistance.
Observations
• Programs are distributed across Haldimand County and are
accessible for many members of the community.
• The only known youth employment program is located in
Dunnville.
• Youth centres and programs are located in Jarvis, Caledonia
and Cayuga. Some of the youth programs are located in
centres that also serve other populations.
Analysis
• The youth housing in Haldimand County is Varency Home,
which is a partnership with St. Leonard’s Community
Services and Children’s Aid Society. This residence is a
group home for youth and is not public youth housing.
• Some of the youth centres offer homework clubs and workshops. There is a nominal charge for these services that
help youth with academics as well as life skills development.
• Literacy programs have the potential to partner with youth program staff who are actively involved with the
youth community. Youth program staff may be able to assist youth with low literacy skills in preparing for
literacy programs. Together, staff of these organizations may be able to ease the transitions for youth into literacy
upgrading programs.
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Many community service providers,
including those who work with
youth, may beneﬁt from information
sessions that focus on identifying
the literacy needs of their clients and
approaching clients about literacy
upgrading. For more information,
contact Anne Marie Curtin at
Literacy Link South Central.
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Haldimand County – Libraries and Community
Centres
Rationale
• Libraries and community centres are centres of activity
in smaller towns and in rural areas. Literacy providers
may choose to place programs in these centres or place
marketing materials in them for people who may seek out
literacy programs.
Observations
• There are six branches of the Haldimand County public
library. These branches are located in Caledonia, Cayuga,
Dunnville, Jarvis, Hagersville and Selkirk.
• There are community centres in many of the urban centres
of Haldimand as well as some of the smaller hamlets,
especially in the eastern sections of Haldimand.
Analysis
• Some of the branches of the public library have children’s
literacy programs during the day as well as March Break
programming. It may be possible for literacy providers
to partner with the libraries to deliver family literacy
programs.
• Some libraries provide many different activities and special
events, such as International Literacy Day and Family Literacy Day events. Literacy programs may promote their
services at these events.
• In some of the community centres, there are programs for community members. Literacy programs may make
marketing materials available for the general public in order to recruit potential clients. In community centres
in Caledonia and Dunnville, there may also be the opportunity for literacy programs to run programs for adults
whose children are in programs that have adult supervision.
• Literacy providers may also offer small classes or literacy tutoring in the smaller community centres as people
may feel more comfortable being at programs that are in their communities. It may also be possible to maximize
resources in these smaller centres, as rent may be less expensive in these centres than in commercial spaces.

Notes
________________________
________________________
________________________
________________________
________________________
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Haldimand County – Hospitals, Health Units,
Health Centres and Programs, Addiction Services
and Mental Health Services
Rationale
• Many staff at these centres and within these services may
encounter people with low literacy skills.
• Some people who have suffered from repeated bouts of a
minor illness or have other problems with their health may
have low literacy skills that prevent them from following
written instructions accurately.
Observations
• There are two hospitals - one in the town of Dunnville, and
one in the town of Hagersville.
• The Haldimand branches of the Haldimand-Norfolk Health
Unit are located in Caledonia and Dunnville.
• All of the major urban centres in Haldimand have a health
centre or health programming to assist the surrounding
population.
• There are mental health services in Jarvis, Caledonia and
Dunnville. The addiction services exist in Caledonia and
Dunnville.
Analysis
• The population of Caledonia may access the hospital in Hagersville or may travel to Hamilton to McMaster
Hospital when they need medical attention.
• The medical services in Haldimand are very spread out across the county. Literacy programs may offer marketing
materials to the health centres and programs in Haldimand to increase the potential of reaching literacy program
target populations.
• Literacy programs may work with addictions and mental health services staff to help clients meet their goals
for re-entry into society. Some of these clients may have greater need of literacy services due to potential
interruptions in their education.
• Literacy programs may choose to work with medical administrators and doctors to raise awareness in Haldimand
of the links between low literacy and health.
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Medical professionals may beneﬁt
from literacy sensitivity training in
the areas of identifying clients with
low literacy, communicating with
these clients in a written format and
referring clients appropriately.
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Haldimand County – Shelters, Food Banks and
Social Housing
Rationale
• Clients in literacy programs need to be sure that their basic
needs are being met so that they will be able to concentrate
on learning. Literacy programs may refer clients to services
that help meet an individual’s basic needs.
• Staff that work for these services may also be able to direct
some of their clients whose basic needs are met to literacy
upgrading programs.
Observations
• There is social housing in the communities of Townsend,
Hagersville, Cayuga and Dunnville.
• Food banks exist in Caledonia, Dunnville and Cayuga.
• There are shelters in Dunnville and Caledonia.
Analysis
• Dunnville is home to most of the available social housing
in Haldimand County. The town also has lower levels of
income, lower educational levels and a high number of lone
parent families in relation to the rest of the county. Some of
these people may be potential literacy program clients.
• There is no social housing in Caledonia, but there are other support services in the town for people who need their basic needs met. Literacy providers may
work with these other agencies.
• The social housing in Townsend is directed at a more senior population so literacy programs may choose to target speciﬁc types of programs to the population
that resides there.
• Food banks may be where many people who are working poor get the food they need to feed their families. There may be a way for literacy programs to work
with staff to encourage these people to attend workforce literacy programs.
• Literacy programs may work with these social services to move more clients into literacy upgrading programs so they can continue to improve their lives.
They may also choose to provide services in neighbourhood facilities close to social housing so that people feel comfortable in literacy programs.
• Shelter staff and literacy program staff may work together to offer preliminary literacy tutoring to residents. When these clients secure permanent housing, they
may be more willing to enter a literacy program and to continue improving their literacy skills.
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Haldimand County – Specialized Training
Programs and Employment Services
Rationale
• Further education and employment are reported as the
most common goals of literacy program clients. Not every
employment goal requires a postsecondary education so
literacy programs may want to know where alternative
programs are located.
Observations
• There are specialized training programs located in Cayuga
and Caledonia.
• Caledonia, Cayuga, Dunnville and Hagersville have
employment services located within their town limits.
Analysis
• The specialized training programs in Caledonia include
a truck driving program, a welding school and a small
business course.
• The company in Cayuga offers software program training
for people who are interested in acquiring knowledge of
computer software programs. People who are interested
in entry-level clerk positions may consider taking some of
these courses.
• The employment service in Caledonia is located in a multi-service centre which also houses a program that offers
literacy tutoring.
• Dunnville has higher unemployment rates, lower income levels and more literacy programs, but it only has one
employment service while Caledonia has two. Could this fact be attributed to the larger population of Caledonia?
• Literacy programs may look at partnering with these specialized training programs and employment services to
assist their clients in being prepared for more training or entry into a job program. It may be possible for literacy
providers to obtain some of the authentic materials that these services and programs use so that literacy clients can
become more familiar with the material.

Notes
________________________
________________________
________________________
________________________
________________________
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Haldimand County – Special Needs Organizations
and Programs
Rationale
• When looking at literacy, the needs of organizations
that support special needs clients vary greatly. Literacy
programs may be able to support these organizations and
programs in the development of volunteer tutors who are
sensitive to organizations with special needs clients.
Observations
• Special needs services are centred in Dunnville and Cayuga.
Domiciliary hostels exist in Dunnville and Jarvis. A
domiciliary hostel offers temporary housing.
• There do not appear to be any special needs services located
in Caledonia.
Analysis
• People in Caledonia who require special needs services may
be travelling to programs in Hamilton.
• The Haldimand Association for the Developmentally
Challenged is located in Cayuga and provides its
community with various supports.
• As literacy grows as an issue, more people may need
literacy services. There may be the potential for
organizations servicing clients with special needs to partner with literacy providers to help train literacy
volunteers to work in these organizations. Literacy providers may also help with the start-up of literacy programs
in some of these organizations.
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Due to time constraints, it is
possible that not all organizations
and services that support clients
with special needs were included
in this map. Literacy programs
may discover that there are other
small groups working at creating
programs for people within the
special needs community.

Page 123

Haldimand County – Total Immigrant Population

New Immigrants (1996-2001)

Rationale
• Literacy service providers were very interested in the immigrant population
as some immigrants access programs to upgrade their literacy skills.

Analysis
• Many immigrants in Haldimand County tend to live in rural areas. Could it
be possible that they are farmers?
• Caledonia may have more immigrants because of its proximity to
Hamilton, a larger urban centre where 25% of the population 15 and
over are immigrants (National, Provincial and Local Trends & Issues on
Immigration Hamilton, Ontario and Canada).
• Overall, Haldimand County has not attracted a lot of immigrants. Recent
immigration is not a large factor when it comes to the four percent
population growth in Haldimand County as many of the immigrants in
Haldimand County arrived prior to 1996.
• New immigrants may access Language Instruction for Newcomers to
Canada courses or English as a Second Language services when they ﬁrst
arrive in Canada. These types of programs exist in Norfolk, Brantford and

Observations
• Overall, there is little immigration to Haldimand County.
• The highest numbers of self-identiﬁed immigrants reside in Caledonia,
followed by Cayuga and Dunnville.
• Many of the rural areas in western Haldimand County and north of Cayuga
have 10 to 105 people who self-identiﬁed as immigrants.
• Most of the recent immigrants to Haldimand County reside in Caledonia
and Jarvis.

Mapping Literacy in the Community - Literacy Link South Central - www.llsc.on.ca

Page 124

•

Hamilton. Settled immigrants who are established in Canada and have some difﬁculty reading and writing English
may have a greater potential for accessing literacy services.
Literacy providers may want to have awareness of, and sensitivity to, the predominant cultures in the areas where
they operate programs. To acknowledge the inﬂuence of the cultures in the area, the material used in programs
and marketing campaigns may reﬂect these cultures and their values.

The top three immigrant groups in
Haldimand County (aside from the
UK and the US) are Dutch, German
and Italian immigrants.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Haldimand County – Percentage of the
Population with a Non-Ofﬁcial language as
Mother Tongue, and ESL Services
Rationale
• People who indicate that they have a mother tongue that
is not an ofﬁcial language may not identify themselves
as immigrants. However, they may still access literacy
programs to help them with their English skills, especially
in areas that do not have English as a Second Language
programs.
Observations
• There are two areas, one east of Cayuga and the other near
Jarvis, that have 17%-20% of their populations who do not
have an ofﬁcial language as their mother tongue.
• Many areas of Haldimand have populations where less than
10% of the population has a non-ofﬁcial language as their
mother tongue.
• The areas that are white on the map may not have reported
any people, or less than 1% of people, who have as their
mother tongue a non-ofﬁcial language.
• Haldimand does not have any known English as a Second
Language services.
Analysis
• Recent immigration numbers are not large in Haldimand so many of the people who report having a non-ofﬁcial
language as their mother tongue may be immigrants who arrived in Canada before 1996. It is possible that some
of these people still need assistance with their English and may seek out literacy programs to assist them.
• Language Instruction for Newcomers to Canada Courses are located in Brantford and Hamilton. Some people in
this demographic may attend these courses instead of seeking assistance from local literacy programs.
• This statistic could also include Canadians whose parents were immigrants. It is possible that they learned their
parents’ language before they learned English and, after years in school, may, or may not, need literacy services.
• Literacy service providers may consider offering some English language skills assistance to people within this
demographic as they may beneﬁt from some of the programs and approaches that literacy programs offer.
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Compare this map to the other
immigration maps to ﬁnd out how
this information may assist your
program.
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Haldimand County – Adult Literacy Programs and
Learner Postal Codes
Rationale
• Literacy and Basic Skills programs and their clients were
mapped so that literacy programs could see where clients
were coming from in relation to their program location and
where there may be potential to do marketing to reach more
clients.
Observations
• Literacy programs in Haldimand are located in Cayuga and
Dunnville. There are three programs operating in Dunnville.
• Learners in literacy programs come from many of the urban
areas of Haldimand. There are also four learners from the
Six Nations of the Grand River Territory and one from the
Niagara area.
Analysis
• Hagersville has ten learners attending literacy programs.
The actual town of Hagersville does well income-wise
but the area to the west of it has lower income levels. As
well, 38.1% - 43.8% of residents in Hagersville have not
completed their high school education. These factors may
have encouraged the ten learners to join literacy programs.
• Dunnville has a larger number of residents attending programs than other areas of Haldimand. There is the
potential for more clients to come from Dunnville as much of the area reported low levels of income, high
percentages of people with less than a high school certiﬁcate and higher rates of unemployment.
• Only one learner comes from the western lakeshore area of Haldimand. This fact may be due to the distance of
literacy programs from the area. Literacy programs may consider a small neighbourhood program in this area.
What maps may help your organization determine if a program could work in this area?
• Additional ties and community needs may be identiﬁed if literacy programs use this map with additional maps
that are in this document.
• Literacy programs may look at their marketing strategies in the areas where there are fewer stars and compare
them to the strategies they use in areas where there are more people in literacy programs.
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Sometimes learners travel outside
their community to protect their
anonymity. Could this be why ﬁve
learners from outside of Haldimand
decided to travel to programs in
Haldimand?
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Summing Up Haldimand County
Program Location
• Based upon population growth, literacy providers may have the
opportunity to expand, or create, literacy programs in Haldimand. The
growth of Caledonia and Hagersville in the upcoming years may make
these towns the locations of future programs.
• Literacy programs may consider putting programs in neighbourhood
facilities to increase the comfort level of clients.
Programming
• There are a lot of people in the 25-44 demographic in Haldimand. These
people are more likely to be in the job market and may have need of
programs that focus on workforce literacy.
• With the changing dynamic of the workplace, more workers over
the age of 55 years may be in need of workforce literacy upgrading.
Literacy programs may consider programs that ﬁt into the goals of this
demographic.
• Literacy providers may develop family literacy programs with the Ontario
Early Years Centres, libraries and schools in Haldimand.
Clients
• Dunnville has a population that has many indicators for low literacy. There
is the potential for literacy programs to recruit clients into their programs.
• There is a large percentage of the county population that has not completed
high school. Any marketing that is done may focus on upgrading to draw
these clients.
• Youth in Haldimand who are not in school and are not working may beneﬁt
from literacy programs.
• Using the map of current learner postal codes, programs may develop new
strategies to recruit learners from areas with few current clients.

Partnerships
• Literacy programs have the opportunity to develop many different types
of partnerships to serve their clients. They have the potential to work with
industry in Haldimand to better understand the jobs that their clients may
be interested in and to secure authentic materials from those types of jobs.
• The specialized training programs and employment services in Haldimand
may also be potential partners. Literacy programs could work with these
services to ensure that their clients who have identiﬁed further training or
employment as a goal are ready for the next step.
• Literacy programs may partner with agencies that will assist lone
parent families in receiving upgrading, including child care centres and
employment services.
• Family literacy programs may be developed through partnerships
with the Ontario Early Years Centres and libraries that offer children’s
programming.
• Youth services and literacy program staff have the opportunity to work
together to identify potential literacy clients and to work together to ease
the transition for youth into literacy programs.
• There is also the possibility for literacy providers to partner with
organizations that service clients with special needs. These organizations
may work together to train literacy volunteers who are sensitive to clients
with special needs.
Literacy Awareness
• There is a relationship between income and low literacy. People who have
low literacy skills are more likely to be members of the working poor,
spend more of their income on housing costs, or be unemployed. Programs
may choose to work with social services to raise the awareness of this link
in the community.
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Norfolk Maps
Mapping Literacy in the Community - Literacy Link South Central

Norfolk Fact Sheet

Norfolk County

All of the following information was obtained from Statistics
Canada, except where noted.
Location
• Norfolk County is located on the north shore of Lake Erie,
west of Haldimand County.
• Norfolk’s major transportation corridors include Highway 3
and 6, which run east to west in Norfolk and Highways 24
and 59, which run north to south.
Communities in Norfolk County
• Simcoe
• Delhi
• Port Dover
• Waterford
• Langton
• Port Rowan
• Courtland
Major Centres surrounding Norfolk County
• Hamilton
• Woodstock
• Tillsonburg
• Brantford
Population
• 60,847 people in the 2001 Census.
Population Change
• The population, between 1996 and 2001, increased by 0.5%.
There are 4 industrial parks in Norfolk:
• Delhi Industrial Park
• Norfolk Industrial Park
• Alfred W Judd Industrial Park
• East Lynn Industrial Park

Major Industries in the County of
Norfolk include:
• Good Humor – Breyers
• Fernlea Flowers
• Nexans
• Canvil
• Delhi Industries
• Townsend Lumber
• Bruce R. Smith
• Borg-Warner Automotive
• Annex Publishing & Printing
Source: www.norfolkcounty.on.ca
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Agriculture
The top ﬁve types of farming in Haldimand-Norfolk,
according to the Ontario Ministry of Agriculture,
Food and Rural Affairs (2004) are:
1. Other ﬁeld crops
2. Grain and oilseed (except wheat)
3. Miscellaneous specialty (ie. tobacco, ginseng,
Christmas Trees)

4. Cattle (beef)
5. Vegetable

Tobacco is a large contributor to Norfolk County’s
economy as Norfolk grows over 60% of Canada’s tobacco.
In 2003, tobacco generated $158 million dollars worth of
income for the county’s economy.
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Norfolk County – Total Population
Rationale
• Total population is an important variable to consider
because it can be a factor when deciding where to locate
new programming. The higher the population density in
an area, the more likely it is that programs would want to
locate in these areas.
• When programs are near areas with high population
densities it means that literacy service providers can access
more people resulting in the greater utilization of programs
and the potential for literacy service providers to meet their
target numbers.
Observations
• There has been little change in population in Norfolk
County. The total population for Norfolk is 60,847. Its
population grew only 0.5% from 1996 to 2001 whereas
Ontario grew 6.1% over the same period.
• The total population of Simcoe is 14,175. The red area on
the map shows only the core area of Simcoe which has a
population of 9,020. The population of the other towns is as
follows: Port Dover 5,527, Delhi 4,002 and Waterford 2,870.
Analysis
• The numbers for town populations as shown in the legend are different from actual town population counts
because of how dissemination areas were combined for the purposes of this mapping project. This can be seen in
the Port Dover and Simcoe areas. A dissemination boundary does not necessarily reﬂect the county’s township
boundary lines.
• Population numbers for Norfolk do not include the total Mennonite population because the Mennonite population
usually does not participate in Census collection. It has been reported that there are approximately 10,000
Mennonites in Norfolk according to the Mennonite Central Committee (MCC).
• Migrant and seasonal workers are not likely to attend literacy programs because of the transitory nature of
seasonal work. Shorter programs during down times may be considered.
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Compare Norfolk’s growth rate to
Haldimand’s growth rate. What do
increases and decreases in growth
rates mean for literacy service
providers?
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•
•
•

Norfolk’s population growth was lower than the predicted growth rate (Population and Employment Forecasts
Study Regional Municipality of Haldimand-Norfolk). Hence, literacy programs seem to be dealing with a
population whose numbers have changed little over the past 5 years.
Literacy programs may want to view the Total Population map with the Median Family Income map.
Literacy programs also may have difﬁculty increasing their numbers and programs in Norfolk when considering
only population growth.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Norfolk County – Population Aged 25-44 Years
Rationale
• The population aged 25-44 years is an important demographic
because it is a key group from which literacy service providers
are looking to recruit their clients. It is also important because
it can indicate the economic health of an area. Economically,
this population range is the working population that supports
and accesses programs. The higher the percentage of this
range, the healthier the community is regarded to be.
Observations
• Most of the people in the age category of 25-44 years live in
the urban centres of Port Dover, Waterford, Simcoe, Delhi and
the surrounding areas.
• Of the total population, 25.8% of the people in Norfolk are in
the age range of 25-44 years. Overall, this age range accounts
for 30.8% of Ontario’s population.
Analysis
• The areas populated by people aged 25-44 years are not from
high income areas (refer to the Median Family Income map).
People aged 25-44 come from income areas that are in the
middle to lower ranges, especially around Delhi.
• The median age for the County of Norfolk is 40.4 years of age
versus the provincial median of 37.2 years of age. Norfolk’s population appears to be older than the overall provincial
population.
• Haldimand-Norfolk Ontario Works reports that, in 2004, the two largest age categories for people who received Ontario
Works are 20 to 24, (141 people), and 40 to 44, (139 people) (Haldimand-Norfolk Literacy Service Planners meeting,
May 10, 2005). The ﬁrst category is people who are about to enter this demographic, and the second is people who are
preparing to leave it.
• The urban centres of Port Dover, Waterford, Simcoe and Delhi contain child care services, literacy programming and
other social services. Could this attract this population demographic?
• People aged 25-44 years are likely going to be in the workforce longer than people over 55 years of age. Literacy
programs may want to explore employment opportunities for clients aged 25-44 years to enhance workforce literacy
programming.
• Literacy service providers may decide to market workforce programs to this age group.
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Is it possible that literacy service
providers need to tailor their
marketing and recruitment methods
to ensure that this age group’s
literacy needs are being met?
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Norfolk County – Population Aged 55 Years and
Over
Rationale
• A high percentage of individuals over the age of 55 do
not attend literacy programs, which makes mapping this
information useful for marketing purposes. Literacy
programs may decide to provide programs for people over
the age of 55 to help them to increase their quality of life or
employment opportunities.
• This group is also a potential source of tutors for programs
that rely on volunteers as people over the age of 55 may
devote more hours to volunteering (2000 National Survey
on Growing, Volunteering and Participating).
• This age category is growing and it may become a future
target population for literacy service providers.
Observations
• The city of Simcoe has the highest population of people
aged 55 and over at 35% in comparison to the provincial
percentage of 24.7%. The areas with the next highest
percentage of people aged 55 and over are Port Dover,
Waterford and Delhi.
• People in this population category tend to live along the
lake as shown on the map. An example of this situation is south of Port Rowan. This area has a population range
of 100 to 500 people and has a range of 170 to 260 for the population aged 55 and over.
• The area south of Langton has approximately 17% of the population that are over the age of 55, but it has a much
higher aged 25-44 years population.
Analysis
• The Haldimand-Norfolk Literacy Service Planners said on various occasions that there are high percentages of
retired people in Norfolk County.
• Trends show that the population range of 55 and over is growing as baby boomers get older.
• Literacy providers may decide to look at their program demographics, current and historic, to see if this
population has grown or retracted. Literacy service providers may choose to market some programs speciﬁcally to
this population.
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________________________
________________________
________________________
________________________
________________________
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Norfolk County – Percentage of the Population
Aged 20 Years and Over with Less than a Grade 9
Education
Rationale
• This project looked at this variable because having less than
a Grade 9 education has been a historical gauge of potential
low literacy skills.
• Literacy service providers report that many of the people
that they provide services to are people with less than a
Grade 10 education.
Observations
• In southwest Norfolk County, 34.2%-42.2 % of the
population has less than a Grade 9 education. This
percentage does not include all of the Mennonite
population, because many Mennonites do not participate
in Census data collection. Therefore, the percent of people
may be increased when accounting for the Mennonite
population who are less likely to attend school past Grade 8
because of their beliefs.
• The red area south of Simcoe has a population base of 100
people. Given that this is such a small population it may not
carry much weight when compared to southwest Norfolk
County which has a larger population base.
Analysis
• Some Mennonites have very low literacy skills in their own language.
• Haldimand-Norfolk Ontario Works reports that 9% of its clients have a Grade 8 education. Most of the clients with
a Grade 8 education are from Norfolk County (Haldimand-Norfolk Literacy Service Planners meeting, May 10,
2005).
• Haldimand-Norfolk literacy service providers report that they have 334 learners in programs. If approximately
15% of all Canadians score in Level One of the Adult Literacy and Life Skills Survey (ALLS Survey) and only 334
people access literacy programs in Haldimand-Norfolk, there may be 9,127 people at Level One who may need
literacy programs. When taking this into consideration, how can literacy service providers access more clients?
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Norfolk has a range that ends with
a higher number than any other area
which means that it has a higher
percentage of people with less than
Grade 9 than Brant or Haldimand
counties. Therefore, literacy service
providers may wish to investigate
this trend to see if they can reach
more of this population.
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Norfolk County – Percentage of the Population
Aged 20 Years of Age and Over with Less than a
High School Certiﬁcate
Rationale
• The reported level of education that a person has does not
always reﬂect a person’s level of literacy skills. Frequently
their literacy levels are lower than their reported level of
education, although having a high school certiﬁcate may
be an advantage when securing employment (regardless of
actual literacy skills).
Observations
• Delhi, the area surrounding Langton and a few areas near
Windham Centre have populations where 50% of the people
have not completed high school.
Analysis
• Norfolk County has the highest range of people amongst
the three counties with less than a high school education,
up to 69% of the population in some areas. This may mean
that there is a large percentage of the population that has
difﬁculty coping with the literacy skills needed for everyday
life. These people may or may not recognize that they have
potential literacy problems.
• The southwest and northwest areas of Norfolk, the areas around Langton, and the areas around Windham Centre,
scored lower on the Early Development Instrument (EDI) than other areas of Norfolk. As the above map shows,
these areas also have higher percentages of people who have not completed high school. Is it possible that the
parents’ education and literacy skills are affecting the development of their children’s skills?
• Haldimand-Norfolk Ontario Works (OW) reports that 46% of its clients have completed Grades 9, 10 or 11. Most
of these clients come from Norfolk and literacy programs may want to see if their clients reﬂect OW’s statistics.
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The lowest range in this map (15%)
exceeds the provincial average of
people with less than a high school
certiﬁcate (10.8%). The highest
range on this map is 69%. How
may a literacy program market to
people that believe they are coping
well enough with everyday life, and
do not recognize the opportunities/
advantages in improving literacy
skills?
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Norfolk County – Percentage of the Population
Aged 20 Years and Over with a Trades Education
Rationale
• There are many government initiatives to encourage people
to enter into trades because of the predicted shortage of
trades people in the next 5-10 years. Clients in literacy
programs could be a source of students for trades programs.
People who have to complete an academic component to
enter into trades may be potential literacy clients.
Observations
• Many of the areas that are red and yellow are rural areas
where crop farming is dominant. This fact may explain
why there is a smaller percentage of people with a trades
education (red areas on maps are generally areas of focus).
Analysis
• Most people with a trades education seem to live in east
Norfolk. This concentration may be due to one of two
factors: east Norfolk’s proximity to the Nanticoke Industrial
Park in Haldimand, or easy access to Highway 6 which
leads into Hamilton. East Norfolk is also close to Brantford
which has industry that would require people with a trades
education.
• Norfolk is a county that appears to have a large number of trades people. However, the Grand Erie Training and
Adjustment Board (GETAB) expects that Grand Erie will face a skilled trades shortage in the next 5-10 years as
workers retire. Literacy programs may need to upgrade the skills of potential trades people to help them succeed
in the academic component of programming.
• Literacy programs may consider developing partnerships with larger industries in the community.
• Literacy programs that focus on apprenticeship trades may be successfully marketed in Norfolk County because
25.8% of the population is aged 25-44 years, and the area has a higher than average trades population.
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The provincial average of people
who have a trades education is
10.3%. As this sector grows, literacy
service providers may look at what
types of authentic materials they
have for people who choose a trade
as a goal.
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Norfolk County - Percentage of the Population
Aged 20 Years and Over with Some College or
University Education
Rationale
• In areas where there are more people with some
postsecondary education, there may be fewer people who
have need of literacy programs. Signiﬁcant numbers of
people who have considerable postsecondary education
will not use literacy services so literacy service providers
probably would not market in areas with a large
concentration of this demographic.
• This demographic is also a source for programs that
require volunteers to operate as people with postsecondary
education are more likely to be volunteers (2000 National
Survey on Giving, Volunteering and Participating).
Observations
• In the areas around Langton and south of Simcoe, there are
fewer people with some postsecondary education.
• There are many more people in north and east Norfolk who
have some postsecondary education.
Analysis
• The people in north and east Norfolk may be employed in
Brantford or Hamilton or be professionals within the county itself.
• The percentage of the population in Delhi that reported having some postsecondary education is about 5% above
the provincial average. Delhi is shown to have lower income levels and a higher number of lone parent families.
• Haldimand-Norfolk Ontario Works (OW) has discovered that 14% of its clients have some postsecondary
education (Haldimand-Norfolk Literacy Service Planners meeting, May 10, 2005). Literacy providers may
increase marketing in rural areas where postsecondary education levels are lower, as the literacy demands for
farming have increased in the last few years.
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How might the decrease in tobacco
and ginseng farming alter the results
of the next Census? How would
the decrease in farming impact the
Mennonite population that relies on
farming as a source of income?
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Norfolk County – Median Family Income
Rationale
• This project looked at median family income to identify
where families may be having ﬁnancial difﬁculties and,
potentially, having those difﬁculties because of low literacy
skills.
• One way to identify poverty is to use Statistics Canada’s
Low Income Cut-Off (LICO) as a measurement. For a
family of four in a rural area the LICO is $23,653, and in an
urban area with less than 30,000 people, that same family
needs $27,127 to be above the poverty line.
Observations
• The median family income for Norfolk is $55,136 which is
almost $6,000 lower than the province’s median income of
$61,024, and about $4,000 lower than Haldimand.
• Delhi, Courtland, Port Rowan and the area surrounding
the town of Simcoe have a lower median family income
($37,000-$47,800) than the overall county level of $55,136.
The northwest corner of Norfolk has a similar income level,
$47,800-$58,600, to the adjoining areas in Brant, $49,700$56,000.
Analysis
• The median income of single parent families in Norfolk is $33,179- $600 less than the provincial average.
• Many of the more prosperous tobacco farms in 2001 are located in the yellow areas north of Langton. However,
the tobacco industry has been in decline since the 2001 Census and this decline may affect income levels in the
future. The Haldimand-Norfolk Literacy Service Planners have also reported that many former tobacco farmers
are now seeking upgrading as a result of declining markets (Haldimand-Norfolk Literacy Service Planners
meeting, May 10, 2005).
• When considering the LICO, note the red areas on the map are potentially home to more people living at or below
the poverty line.
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In areas where the family income
is lower than the county’s median
income, literacy service providers
might want to focus their marketing
because of the correlation between
low literacy levels and low income
levels.
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Norfolk County – Percentage of Population that is
Unemployed
Rationale
• Literacy service providers may ﬁnd that people who are
unemployed access literacy services so that they can be
more successful in the labour market.
Observations
• Based on the data gathered, the yellow and red areas
on the map range from 8% to 23% of the people being
unemployed.
• There is less unemployment along the lakeshore between
Port Rowan and the eastern boundary of Norfolk.
Analysis
• The overall county rate of unemployment is 6.6% although,
on this map, it is possible to see that in some areas the range
far exceeds that number. These high areas are balanced with
areas that have much lower unemployment rates.
• In Delhi and Port Rowan, more people are unemployed
than the county average. This fact is also true in some of the
farming areas.
• Many Norfolk farmers hire foreign agricultural workers
through Human Resources and Skills Development Canada
(HRSDC). According to the Simcoe HRSDC ofﬁce, approximately 4,000 workers came to Norfolk from Mexico
and the Caribbean to work on Norfolk farms in 2004. This number may be higher as some farmers in the western
end of the county work with the Tillsonburg HRSDC ofﬁce to hire these workers.
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To be considered unemployed,
a person needs to have not been
working for pay or not be selfemployed and be available for work
in the week before Census Day.
Retirees are not included in the
statistic due to the availability for
work section of the deﬁnition.
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Norfolk County – Percentage of the Population
Spending over 30% of Gross Income on Owner’s
Major Payments
Rationale
• This variable was considered because one of the potential
indicators of poverty is when the households in an area
spend over 30% of their incomes on housing costs.
• Families that spend over 30% of their incomes on shelter
may have members that have low literacy levels.
Observations
• The three areas of concern (the red and yellow sections
on the map) are rural and have 24-37% of the population
spending over 30% of their income on these payments.
There may be a tendency to think that farming costs would
reﬂect higher owner’s major payments, but farming costs
are not a part of this variable.
Analysis
• In Norfolk, the average owner’s major payments total $712
a month in comparison to Haldimand households which
average $820 a month.
• Twelve percent of Norfolk’s population is spending between
30% and 99% of its income on owner’s major payments.
• The renting population in Norfolk is very small and is concentrated in the urban centres.
• Literacy service providers may consider looking at this data and how it corresponds with education levels to see in
which areas people spend more income on housing and have lower educational levels.
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Look at this map along with the
map of Percentage of the Population
Aged 20 Years and Over with Less
than Grade 9 Education. What do
you see?
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Norfolk County – Population Aged 0-6 Years
Rationale
• This variable reﬂects the number of children who may
beneﬁt from family literacy programs. It is also a reﬂection
of where those programs may beneﬁt the population most.
• Programs can look at this data to see where family literacy
programs should be marketed and located.
Observations
• This population age range is concentrated around urban
centres and south and southwest of Langton.
• Around Long Point, there are low numbers of children in
the 0-6 years old age range, but there is a higher percentage
of the population aged 55 and over.
Analysis
• The provincial percentage of this population is 8.6%,
whereas the percentage for Norfolk is 7.9%.
• According to the 2002 EDI (Early Development Instrument)
test scores, west Norfolk County (Courtland and Delhi),
southwest Norfolk (Langton and Port Rowan) and northwest
Norfolk (Windham Centre) are all neighbourhoods that
are “at risk”, where 21%-23% of the children scored in
the lowest 10th percentile in two or more domains of EDI
testing. This need is reﬂected by OEYC’s presence in that corner of Norfolk County.
• The central Simcoe area is considered a caution neighbourhood where 15.6% of the children tested scored in the
lowest 10th percentile in two or more domains.
• Northeast Norfolk County (Waterford) is an area that is “thriving” according to the 2002 EDI test scores. The
children do well on the domains of the EDI.
• Overall, 9.7% of the children in Norfolk County scored in the lowest percentile in the Language and Cognitive
Development section of the EDI. Another 15.3% of children scored in the next lowest percentile.
• Literacy service providers may consider partnering with OEYC to deliver family literacy programs.
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Could new programs be developed
in areas that are considered “at
risk” according to the EDI scores to
ensure the success of future students
that are currently in the 0-6 years
age range? The EDI consists of ﬁve
domains: Physical Health and Wellbeing, Social Competence, Emotional
Maturity, Language and Cognitive
Development, and Communication
Skills and General Knowledge.

Page 142

Norfolk County - Ontario Early Years Centres and
Programs, and Licensed Child Care Centres
Rationale
• Ontario Early Years Centres (OEYCs) provide programs
focused on children aged 0-6 years and their families,
including early literacy support. Literacy services may
choose to partner with these centres to assist families in
developing literacy skills.
• Child care availability is a barrier for many people who
want to attend literacy upgrading programs. The availability
of child care near a literacy program may help reduce this
barrier.
Observations
• The majority of licensed child care is situated in Simcoe and
Delhi where a large proportion of the population is located.
• There is no licensed child care available in southwest
Norfolk County.
• The OEYC locations are located in major centres across
the county southwest of Norfolk, with the exception of the
satellite site in Houghton.
Analysis
• Most children live in major centres and southwest Norfolk County, in an area where there are predominantly Mennonites, and where there is access to OEYC
sites.
• The success of the Mom and Tots program targeting Mennonite women and the lack of licensed child care in southwest Norfolk may indicate that literacy
programs with licensed child care are more likely to attract Mennonite clients.
• According to the 2002 EDI (Early Development Instrument) scores, the area including Langton and Port Rowan is an area of concern where 21% - 23% of
kids scored in the lowest percentile in two or more domains of the test. This may explain why OEYCs support children in the area.
• There is not an OEYC location in northwest Norfolk County. This area was an area of concern when considering the EDI scores for the children and the
education levels of the parents.
• There may be an opportunity for literacy service providers to partner with the OEYC to develop literacy programs to work with people in their own
neighbourhoods.
• Programs may be more successful in attracting single parent clients where child care is available.
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Norfolk County – Schools
Rationale
• Schools are potential sites for programming. Family
literacy programs that operate out of schools enable
children to develop skills in an environment in which they
are accustomed to learning. However, some parents may
not want to learn in this environment due to past negative
experiences at school.
• Schools are also potential centres for marketing.
Cooperation between literacy programs and teachers who
meet parents may help more people access programs.
Observations
• Students from Norfolk County can access a private school.
That school is located close to Langton in Walshingham and
its curriculum is directed to Mennonite children.
• There is one French language school located in Simcoe.
Analysis
• There are 59 home schooled children in the counties of
Brant, Haldimand and Norfolk according to the Grand Erie
District School Board. Parents are responsible for reporting
a child’s non-attendance to a school board. It is possible that
more children are home schooled or their parents decided to
register with the area’s catholic school board.
• There is a Mennonite school located near Langton in Walshingham, which is not registered with the Ministry of
Education. The private school on the map is registered with the Ministry of Education.
• OEYC runs some programs from its mobile unit out of some of the schools in Norfolk County.
• Literacy programs could partner with OEYC to deliver family literacy programs at schools where programs do not
exist and where there appears to be a need.
• Literacy programs and staff may meet with teachers or principals at schools to talk about the literacy skills of
parents. Conversations like this may eventually evolve into marketing literacy to parents of school aged children.

Notes
________________________
________________________
________________________
________________________
________________________
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Norfolk County – Population Aged 15-24 Years
Rationale
• We are looking at this variable because in recent years it
has been a target population for government programs.
Youth who have low levels of literacy skills may not be able
to complete such programs. Literacy programs have the
potential to help youth before they become a part of a cycle
where they gain work only to lose it because they lack the
skills to ensure job retention.
Observations
• The population aged 15-24 years is concentrated in urban
centres and southwest Norfolk.
• In Simcoe 1 in 9 people are in the age range of 15-24.
Analysis
• The provincial average for youth aged 15-24 years is 13%
which is the same as Norfolk’s average.
• Some youth who have been counted may be in
postsecondary education for eight months of the year.
• Not all people in this population range who go on to
postsecondary education in another area return to live and
work in Norfolk.
• There is not one known agency that coordinates youth
services in Norfolk County.
• There are few youth programs throughout the county of Norfolk and youth housing is only located in Simcoe at
Union House.
• In Ontario, there is increasing evidence of the development of volunteer initiatives for youth. Literacy programs
may consider linking with such initiatives, if available in the community.
• Literacy service providers may look at where this population resides and the programs that exist and determine
where partnerships may be developed to assist youth with their literacy skills development. Youth may be more
comfortable learning in an environment with which they are familiar.
• How can literacy service providers create programs to service this demographic, especially youth who fail the
Grade 10 Literacy Test and decide to leave high school at the age of 16 years?
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Note the large jump in the yellow
range to the red range in the map
legend.
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Norfolk County – Percentage of the Population
Aged 15-24 Years Not Attending School Full-time
Rationale
• Youth are usually in school at this age. Youth who are not
in school full-time at this age may have left as a result of
literacy issues.
Observations
• The west part of Norfolk is where many Mennonites reside.
Many Mennonite youth do not stay in school past 16 years
of age.
• Delhi has a high population of people not attending school
full-time.
Analysis
• Youth 19-24 could have gone on to postsecondary education
on a part-time basis, or may have decided to join the
workforce. These facts may explain why they are part of
this map. There are also youth who are part of this map who
are unemployed. These youth may have need of literacy
services.
• Youth between the ages of 15 and 18 years should be
attending high school. If they are not in high school, they
may have low literacy skills.
• Haldimand-Norfolk Ontario Works (OW) reports that 141 of its clients are between the ages of 20 and 24. It is the
largest age category that OW services in Haldimand-Norfolk. Many may have low literacy skills and may have
need of literacy programs.
• Youth who are not in school may be candidates for literacy programs. It is possible that literacy programs may
need to modify their programs to service the needs of this population.
• Concern and attention should be given to those individuals not attending school nor working. Extended absences
from high school may decrease the likelihood of youth returning to school in the future.

Notes
________________________
________________________
________________________
________________________
________________________
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Norfolk County – Secondary Schools and Grade
10 Literacy Test Scores
Rationale
• Literacy providers may ﬁnd that students who were
unsuccessful on the Grade 10 Literacy Test may become
future participants in literacy programs.
Observations
• There are ﬁve public secondary schools and one separate
secondary school in Norfolk.
• There are two secondary schools in Simcoe. The other four
schools are in the other urban centres.
• The schools’ success rates on the Literacy Test vary from
57% of students to 86% of students being successful. Holy
Trinity Catholic High School has the highest Literacy Test
success rate in the three county area.
Analysis
• Sprucedale Secondary School is also located in Simcoe. It
is a part of the Grand Erie District School Board and is a
correctional facility for youth. The Grade 10 Literacy Test
results for Sprucedale Secondary School are not available to
the public.
• At the provincial level, 70% of students in the 2003-2004
school year passed the Grade 10 Literacy test. The information on this page is from this test year.
• In Norfolk County, 22% of the students did not pass the reading and writing components of the test. Although
the percentage of the students who were unsuccessful on the test is lower than the Haldimand rate, the actual
numbers are very similar.
• Waterford District High School is the only secondary school in Norfolk that is known to have on-site child care.
This feature at the high school facility may attract teenaged mothers who wish to continue their educations after
the births of their children.
• Students who have had two opportunities to take the Literacy Test and have not been successful can take the
Ontario Secondary School Literacy Course in order to graduate. These students are often in Grade 12 before they
can demonstrate that they have achieved a Grade 9 literacy level. Fifty-one students in Norfolk took the Literacy
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The Literacy Test tests students’ literacy
skills to the end of Grade 9. When
students pass this test, it is guaranteed
they have a Grade 9 level of literacy.
This does not mean they will not need
future literacy upgrading.
Look at these test scores with the
Percentage of the Population Aged
20 Years and Over With Less than a
High School Certiﬁcate. Do any trends
emerge? How might this information
help your organization?

Page 147

•

•

•

Course in 2003-2004. These students may be future clients in literacy programs.
A total of 89 out of 1160 students reported having a ﬁrst language other than English. Twenty-six of these
students attend Valley Heights Secondary School in the southwestern part of the county. There is a possibility that
these students may be Mennonites who have chosen to write the Literacy Test. Students may choose to defer the
test to improve their English skills. Mennonite students are not exempt from the Literacy Test.
In relation to the English as a Second Language population, only thirteen students county-wide are enrolled in
English as a Second Language or English Literacy Development courses. Most of these students are enrolled at
Simcoe Composite School. Mennonite youth may have developed English skills that do not require them to enroll
in these courses.
Literacy providers may use these test results to look at where there may be a need for future programming and
where future clients may come from, as the high schools usually enrol students from their geographic area.

If students take the literacy course,
they have to complete and pass it in
order to graduate.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Norfolk County – Youth Employment Services,
Youth Centres and Programs, and Youth Housing
Rationale
• There is the potential that some youth will have low literacy
skills because they have had difﬁculties that prevented them
from learning. These youth may need their literacy skills
upgraded so that they can participate more meaningfully in
their communities.
• Literacy organizations may work with youth program staff
to identify youth who may need upgrading.
Observations
• All of the services for youth in Norfolk County are located
in Simcoe.
• Youth housing is located in Norfolk at Union House.
Analysis
• Youth centres and programs are all located in Simcoe. There
are many programs and services for youth to access. Church
youth groups and sports teams were not included in youth
programs.
• The highest population of people age 15–24 is in southwest
Norfolk although there are no programs and services for this
population to access. Again this does not include Scouts,
Girl Guides, cadets, church youth groups and sport groups which are less likely to be accessed by youth who may
need special assistance.
• There is no overriding group in charge of youth programming in Norfolk County, which may be why there are not
many youth programs and services.
• Literacy service providers may want to consider a means to provide youth literacy programming in out-lying
areas.
• Literacy programs may work with staff at these locations in Simcoe to help youth improve their literacy skills.
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Social service providers, including
those associated with youth, could
beneﬁt from information from
literacy programs in the areas of;
a) identiﬁcation of literacy needs
and literacy clients, b) strategies
in approaching clients about
upgrading that may work with youth
employment goals.
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Norfolk County – Libraries and Community
Centres
Rationale
• Libraries and community centres are potential sites for
literacy programs or tutors. Libraries and some community
centres have a lot of activity, and literacy programs may
beneﬁt from the increased trafﬁc that a busy centre could
offer. Marketing and offering programs in these locations
may help literacy providers reach more of their target
populations.
Observations
• Many of the urban centres in Norfolk have a public library
and a community centre. As well, there are community
centres in some of the smaller towns and villages in
Norfolk: Walsh, St. Williams, Vittoria and Courtland.
Analysis
• Some community centres offer programming for children
and youth during the evenings. It may be possible for
literacy programs to attract learners from the parents of
these children for literacy programs within the centre. These
programs would allow children to be in the care of adults
while their parents undertake literacy upgrading.
• Literacy programs may want to take the opportunity to promote their programs at library activities or special
events.
• In some of the smaller centres that run programming sporadically, literacy providers may consider marketing their
programs at these sites or running a program in one of these centres if there is a demand in the surrounding area.
• People are going to want to feel comfortable in their programs. Literacy programs that are held in community
facilities may be worth exploring.

Notes
________________________
________________________
________________________
________________________
________________________
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Norfolk County – Hospitals, Health Units, Health
Centres and Programs, Addiction Services and
Mental Health Services
Rationale
• There is a link between low literacy and a person’s health.
For example, people who have low literacy skills may take
their medication improperly or be unable to ﬁll out medical
paperwork.
• Literacy providers may work with administrators at medical
clinics to train medical staff in working with patients who
have low literacy skills.
Observations
• There are many health programs and centres located in the
urban centres of Norfolk, especially Simcoe. The hospital
and the main ofﬁce for the Haldimand-Norfolk Health Unit
are located here.
• There is a satellite ofﬁce of the Health Unit located in
Langton.
Analysis
• The satellite ofﬁce of the Health Unit and the health
centres in the western parts of Norfolk may work with
more Mennonites than centres in other areas. The Norfolk
Community Help Centre assists Mennonites who need an interpreter in these situations. However, medical care
does not end in the doctor’s ofﬁce. Mennonite patients may need to remember directions from the doctor. Literacy
programs who have Mennonites as clients may work with these clients to understand medical jargon.
• Literacy programs may work with mental health and addictions services staff to help clients with mental health
concerns or addictions meet their goals for re-entry into larger society. Clients who live in halfway houses that
slowly help people to re-enter society may have greater need of literacy services as their educations may have
been interrupted.
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Residents in the western parts of
Norfolk may choose to use the
hospital in Tillsonburg rather than
travel to Simcoe. This example
illustrates how county barriers are
somewhat artiﬁcial. People tend
to gravitate to centres where they
do business, for convenience and
accessibility.
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Norfolk County – Shelters, Food Banks and
Social Housing
Rationale
• Clients in literacy upgrading have to be able to concentrate
on learning. People whose basic needs are not being met
may have problems being successful in a literacy program.
• Literacy programs may refer their clients who do not have
their basic needs met to shelters, food banks and social
housing organizations for assistance. Once these basic needs
are met, clients may then be more successful in accessing
literacy upgrading programs. A partnership between
shelters, food banks and social housing organizations and
literacy service providers may help to create a sense of
continuity and support for clients.
Observations
• Many of these services which help people meet their basic
needs are in urban centres.
• There are only two shelters in Norfolk. Both of them are
women’s shelters in Simcoe. There does not appear to be a
shelter for men in Norfolk.
• The social housing for the county is concentrated in Delhi
and Simcoe.
• Very few of these services are known to be in west Norfolk. The people in this area of the county may access services in Tillsonburg or community churches
may be caring for those who need assistance.
Analysis
• In Simcoe and Delhi, the reported income was much lower than in other parts of the county. The difference in income levels may be accounted for by the fact
that there is more subsidized housing in these areas.
• It may be more difﬁcult for people in rural areas to access food banks that are located in urban areas. A family that cannot afford food may have problems
affording a car. Is it possible that some of the food banks deliver food to those people who cannot get transportation into the towns?
• Literacy service providers are located in many of the urban centres where these social services exist. It may be possible for staff from these organizations to
work together to help clients achieve their goals in a seamless environment.
• Literacy providers may consider establishing literacy programs in subsidized housing developments.
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Norfolk County – Postsecondary Schools,
Specialized Training Programs and Employment
Services
Rationale
• For many literacy clients, further education or re-entry into
the workforce are common goals. Literacy service providers
may work with postsecondary schools, employment services
and training programs to ensure that their clients have the
skills needed to succeed in these programs.
Observations
• Fanshawe College is the sole postsecondary school in
Norfolk County and is located in Simcoe.
• Many of the employment services are offered at the local
secondary school and are open to the public in each of these
small towns.
• The specialized training programs in Norfolk County are
smaller in nature. There is a computer training program, a
small business program and an employment program that
assists clients from addictions programs.
Analysis
• The employment services located at the secondary schools
are operated in co-operation with Fanshawe College.
• KRTS Transportation will be operating a truck driver training program out of Fanshawe College in the upcoming
school year. Some literacy clients are interested in this career, as it has been predicted to be an occupation that is
growing.
• The Employment Centre in Simcoe offers many employment services and programs to job seekers in Norfolk
County.
• Literacy programs may decide to work with training and employment programs to ease the transition for clients
from one environment to the next. As well, literacy programs may ﬁnd that these programs may be a source of
authentic materials that will assist their clients who plan to progress to another level of education or to the job
market.
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________________________
________________________
________________________
________________________
________________________
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Norfolk County – Special Needs Organizations
and Programs
Rationale
• When considering literacy, the needs of organizations
assisting clients with special needs vary greatly. Literacy
programs might support such organizations and programs
in securing volunteer tutors sensitive to clients with special
needs.
Observations
• The majority of the known programs and organizations
that work with people with special needs are located in
Simcoe.
Analysis
• Many of the programs that operate in Simcoe involve
the Norfolk Association for Community Living. One of
the programs that operates in Simcoe is an educational
program that works with clients to improve their literacy
skills. Another program works with clients to prepare them
for the labour market and support them once they gain
employment.
• Literacy programs may partner with some of these services
to train literacy volunteers or to help develop programs and
materials that focus on the clients’ goals. This partnership may include operating sites outside of Simcoe.

Notes
________________________
________________________
________________________
________________________
________________________
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Norfolk County – Total Immigrant Population

New Immigrants 1996-2001

Rationale
• The literacy service providers asked for a section on immigration to be
included in this report. When immigrants arrive in Canada, they may not
be able to cope with the reading and writing skills required to operate in
Canadian society. Literacy programs may be able to assist immigrants in
building on their literacy skills.

Analysis
• Norfolk County gets approximately 4,000 seasonal agricultural workers per
year coming from Mexico and the Caribbean between April and October
(HRSDC). Some of these seasonal workers may decide to remain in
Canada.
• The majority of self-identifying immigrants who have settled in west
Norfolk County may be Mennonites who have chosen to ﬁll out the Census
forms.
• Due to the high cost of farming in Europe, some immigrants in the rural
farming areas of Norfolk County may be Europeans who have moved to
Canada to continue farming.
• Any growth in Norfolk County may not be attributed to immigration.
Growth in existing literacy programs may come from Norfolk’s present
population rather than new immigrants.
• Some areas that report no immigrants may have immigrants who did not

Observations
• More immigrants have settled in Delhi and Waterford than in any other
centre in Norfolk County.
• There are not many immigrants living in the rural areas of Norfolk County,
with the exception of the southwest corner.
• Many new immigrants to Norfolk County live around Waterford or in the
southwest areas of Norfolk County. Between 1996 and 2001, many parts of
Norfolk County had not reported new immigrants.
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•
•
•

ﬁll out the long version of the Census form.
Many of the immigrants in Norfolk County arrived before 1996 with a large number coming after World War II,
as evidenced by the length of time that various cultural halls have existed in the urban centres.
The largest immigration groups to come to Norfolk after the Mexican population came from Belgium and the
Netherlands. The Belgian Hall in Delhi provides some translation to immigrants who still need assistance with
appointments or paperwork.
Literacy service providers want to be sure that their programs are aware of, and sensitive to, the cultures that
are predominant in their area. They may choose to have marketing campaigns and policies and procedures to
safeguard cultural values.

People choose to self-identify
themselves as immigrants on the
Census. The actual number of
immigrants may be higher or lower
depending on how people identify
themselves.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Norfolk County – Mexican Immigrants
Rationale
• The Mexican immigrant group was included in the report
because there are a fair number of Mennonites who come to
Canada from Mexico. Immigrants access different services
when they come to Canada, including literacy services.
Observations
• Mexican immigrants are mostly located in southwest
Norfolk, and the area from Delhi to Waterford. The numbers
on the map represent Mexicans and Mennonites who may
have Canadian citizenship.
Analysis
• Most Mexican immigrants live in agricultural areas. These
map numbers may include Mennonites who arrived before
1996 and may have some literacy skills or may have ﬁlled
out the Census with help from translators.
• A church in LaSalette, north of Delhi, holds festivities in
the summer in Spanish to celebrate Mexican holidays. This
may indicate that some seasonal workers from Mexico
have chosen to immigrate to the area. The areas close to
LaSalette show that some immigrants from Mexico have
settled in the area.
• Mennonites who declare themselves Mexican Immigrants may have Canadian Citizenship. This variable
demonstrates that the data depends on how people choose to self-identify.
• Literacy Service providers may want to be aware of the culture that immigrants from Mexico bring with them.
They may also want to consider using materials in their programs that are sensitive to this population. Is it
possible that literacy providers may need to change their marketing and programming to appeal to Mexican
immigrants?
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Mexican immigrants may include:
1. Mexican citizens who have
immigrated to Canada.
2. Mennonites who identify
themselves as Mexican
immigrants.
3. The Mexican wives and children
of Mennonite men who are
Canadian citizens.
What services exist for the people
in this group who speak Spanish?
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Norfolk County - Percentage of the Population
with a Non-Ofﬁcial Language as Mother Tongue,
and ESL Services
Rationale
• People who speak a non-ofﬁcial language might not
identify themselves as immigrants, and could access literacy
programs for assistance.
Observations
• English as a Second Language (ESL) programs are located
in Simcoe, Waterford, Port Dover and Langton. The
Haldimand-Norfolk Literacy Council provides much of the
programming for ESL learners in Norfolk County.
• Many of the urban centres have few people with another
ofﬁcial language.
• In the light blue areas of the map, 12%-23% of the
population has a non-ofﬁcial language as their mother
tongue.
Analysis
• Delhi and Langton are the urban centres where more people
have a non-ofﬁcial language as their mother tongue. There
are numerous cultural halls in Delhi which may be social
halls for second and third generation immigrants who ﬁrst
spoke a non-ofﬁcial language and yet classify themselves as Canadians in the immigration section of the Census
questionnaire.
• Southwest Norfolk County, as illustrated on the immigration maps, has many Mexican immigrants. A large
number of these immigrants are potentially Mennonites meaning that their mother tongue is Low German. They
may need assistance in developing their literacy skills.
• Literacy programs may ﬁnd that they have the opportunity to provide some services to people whose ﬁrst
language is not English. These people may not self-identify as immigrants on the Census form but may still have
some concerns when it comes to working in the English language.

Notes
________________________
________________________
________________________
________________________
________________________
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Norfolk County – Mennonite Population and
Mennonite Services
Rationale
• The English language and literacy skills could be a
signiﬁcant barrier for this population. Their ability to
read and write in English is also a potential issue as most
Mennonites do not attend school past Grade 8. Literacy
service providers may ﬁnd that Mennonites access literacy
programs for upgrading.
Observations
• Mennonite services are located in the southwest corner of
Norfolk where most of the Mennonite population resides.
• While most of the Mennonite population is in southwest
Norfolk County, there are also small groups of Mennonites
in Port Dover, Delhi, northwest Norfolk County and areas
surrounding Simcoe.
Analysis
• This map displays people who self-identify their religion as
Mennonite. Some Mennonites are from Mexico and adhere to
the traditional way of living while others identify themselves
as Mennonites, attend Mennonite-based churches, and live
lives that are full of modern conveniences. Census data does not differentiate between these two distinct groups.
• Mennonites are concentrated in the rural areas of southwest Norfolk County. This population is more likely to be
interested in agriculture as a profession. Literacy service providers may consider having authentic materials as part
of their repertoire of learning materials.
• Houghton Public School has many Mennonite children attending classes, approximately 75% of the student
population. The local school board is investigating the possibility of making changes that will accommodate
Mennonite children’s needs. This initiative by the school may encourage Mennonite children to stay in school
longer, increasing their literacy and academic skills.
• Literacy programs may choose to look at this population’s needs and to modify programming to meet these needs,
while remaining sensitive to the community.
• Literacy programs may consider cultural factors when developing programs for the Mennonite population. This
may include marketing and program accessibility.
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How might literacy service providers
work with Mennonite services to
ensure that the Mennonite population
acquires the literacy skills to function
fully in Canadian society?
The Mennonite Central Committee
has a map that illustrates the
Mennonite population much more
accurately. It is located in the
Appendix.
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Norfolk County – Adult Literacy Programs and
Learner Postal Codes
Rationale
• Literacy organizations and their programs were mapped
to provide literacy service providers with an overview of
where programs exist.
• The learner postal codes were mapped so that literacy
programs could see where future clients may be recruited
from and where current clients are located.
Observations
• Literacy programs are located in Langton and Simcoe.
• Many learners come from Port Dover, Waterford, Simcoe
and Langton.
• There are fewer learners from the southwest section of
Norfolk.
Analysis
• The literacy programs in Simcoe include Grand Erie
Learning Alternatives, Fanshawe College and the
Haldimand-Norfolk Literacy Council. The program in
Langton is a program run with the Haldimand-Norfolk
Literacy Council out of Fairground. This program assists
Mennonite women in developing their literacy skills.
• Learners may be coming from rural to urban areas because of the types of programming that some providers have
in these areas.
• Literacy programs are able to see where clients are coming from in relation to the location of literacy programs.
This data may assist literacy service providers with their marketing strategies and help establish methods to
increase participation in programs.
• Literacy programs may wish to cross-reference the availability and presence of literacy programs with other
variables in this document to identify additional correlations and meet community needs.
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Given the lower incomes and higher
percentage of the population with
less than a high school education, it
was thought that more learners from
southwest Norfolk would access
programs.
Why might few people in this area be
accessing programs?
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Summing up Norfolk County
Program Location
• People are going to want to feel comfortable in their programs so literacy
programs that are held in community facilities and areas where there is
subsidized housing may be worth exploring.
• Literacy service providers are located in many of the urban centres where
social services exist. It may be possible for staff from these organizations to
work together to help clients achieve their goals in a seamless environment.
Programming
• People aged 25-44 years are probably going to be in the workforce
longer than people over 55 years of age. Literacy programs may want to
explore employment opportunities for clients aged 25-44 years to enhance
workforce literacy programming.
• Literacy programs may ﬁnd that they have the opportunity to provide some
services to people whose ﬁrst language is not English. These people may
not self-identify as immigrants on the Census form but may still have some
concerns when it comes to working in the English language.
• Literacy service providers may want to be sure that their programs are
aware of, and sensitive to, the cultures that are predominant in their
area. They may choose to have marketing campaigns and policies and
procedures to safeguard cultural values.
• Literacy programs may wish to cross-reference the availability and
presence of literacy programs with other mapping variables to identify
additional correlations and meet community needs.
Clients
• Many of the more prosperous tobacco farms in 2001 are located north
of Langton. However, the tobacco industry has been in decline since the
2001 Census and this decline may affect income levels in the future. The
Haldimand-Norfolk Literacy Service Planners have also reported that many
tobacco farmers are now seeking upgrading in anticipation of the market’s
crash (H-N LSP meeting, May 10, 2005).
• Literacy providers may use Grade 10 Literacy Test results to look at where

there may be a need for future programming and where future clients may
come from. Literacy service providers may create programs to service this
demographic, especially youth who fail the literacy testing and decide to
leave high school at the age of 16 years.
Partnerships
• Literacy service providers may consider partnering with OEYC to deliver
family literacy programs.
• Literacy programs may decide to approach employment programs and
industry to obtain authentic materials to use with the intentions of easing
the transition for clients from one environment to the next.
• There is the potential for literacy programs to partner with services that
work with special needs clients to develop literacy volunteers who are
sensitive to the needs of these clients. Partnerships may include operating
co-sites outside of Simcoe where clients from both organizations can work
on their goals.
Literacy Awareness
• Social service providers, including those associated with youth, could
beneﬁt from orientation/education from literacy programs in the areas
of: a) identiﬁcation of literacy needs and literacy clients, b) strategies
in approaching clients about upgrading as this may align with client job
focus/job search.
• Literacy providers may work with community social organizations to
publicize the link between income, health and literacy.
Mennonites
• Literacy programs may consider cultural factors concerning program
suitability when developing programs for the Mennonite population, and
may focus on marketing and program accessibility.
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First Nations
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Introduction to First Nations
This section is separate from the other areas within this report for
a number of reasons. Firstly, the Six Nations of the Grand River
Territory and Mississaugas of the New Credit First Nation are not
a part of the counties of Brant, Haldimand and Norfolk. They are
separate entities from the counties so they warranted their own
section. As well, learners from Six Nations of the Grand River
Territory and Mississaugas of the New Credit First Nation may
choose to enter Literacy and Basic Skills programs that operate
within the First Nations stream of literacy (for more information
on the literacy streams, see the introductory part of this report).
There is also a section for First Nations because the Census
lacks data on the Six Nations of the Grand River Territory and
the Mississaugas of the New Credit First Nation. The Census is
optional for First Nations people and that is why no Census data
exists for the Six Nations of the Grand River Territory and the
Mississaugas of the New Credit First Nation. The data contained
in this section comes from reports and web sites that are available
to the public.
This section also contains a map on the urban services available
to First Nations people. First Nations people who reside in urban
areas may decide to complete the Census.
In Brantford, 2,475 people self-identiﬁed themselves as Aboriginal
(Statistics Canada deﬁnition). The total population in Brant who
self-identiﬁed as Aboriginal was 440 people. In Haldimand, 970
people identiﬁed themselves as Aboriginal while 950 people in
Norfolk did so. The population outside of the Six Nations of the
Grand River Territory and the Mississaugas of the New Credit
First Nation that self-identiﬁed as Aboriginal totals 4,835. These
First Nations people may choose to access some of the urban First
Nations services that have been mapped.
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The Mississaugas of the New Credit First Nation
•
•
•

•

The total membership of the Mississaugas of the New Credit
First Nation totals 1,364 people as of 1997 (Woodland
Cultural Centre web site).
There is one school on the Mississaugas of the New Credit
First Nation. Lloyd S King Elementary services all children
from kindergarten to Grade 8.
Upon completion of elementary school, many of the
students attend Hagersville Secondary School. The town
of Hagersville is just outside of the southern corner of the
reserve and is the closest secondary school for students.
There is one day care facility for band members.
Ekwaamjigenang (Respect All Things) Day Care is a
provincially licensed integrated day care which has spaces
for 63 infants through to school aged children.

Notes
________________________
________________________
________________________
________________________
________________________
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Six Nations of the Grand River Territory –
Education and Employment Services
The Six Nations Education Commission is the agency that is
involved in education within the Six Nations of the Grand River
Territory, from elementary to postsecondary schools.
Elementary School
• The elementary schools, which contain grades kindergarten
to 8, are administered by the Department of Indian Affairs
and Northern Development.
• Students can attend one of six elementary schools: Oliver
M. Smith, I.L. Thomas Elementary, Jamieson Elementary,
Emily C. General, Kawenni:io Elementary or J.C. Hill
Junior High. These schools serve the total population of
21,875 of the Six Nations of the Grand River Territory.
• I.L. Thomas Elementary offers students the opportunity to
study in the Cayuga language while Kawenni:io Elementary
offers students an opportunity to study in the Mohawk
language.
Secondary School
• Upon completion of elementary school, students attend
secondary school in Brantford or Haldimand County. More
students attend the Haldimand than the Brantford schools. (Report of the Grand Erie District School Board to
Indian and Northern Affairs Canada and Six Nations of the Grand River Sept 2003 to Aug 2004).
• If students have attended Kawenni:io Elementary or I.L. Thomas Elementary, they have the option of continuing
their studies at Kawenni:io Secondary School which is located within the Six Nations of the Grand River
Territory.
• According to the Report of the Grand Erie District School Board to Indian and Northern Affairs Canada and Six
Nations of the Grand River Sept 2003 to Aug 2004, the high school drop-out rate for First Nations students was
9.9%. Many of those students dropped out in Grade 11.
• The above report also looked at the Grade 10 Literacy Test scores of First Nations students in the Grand Erie
District School Board. The pass rate on the Grade 10 Literacy Test for First Nations students was 40% compared
to 70% for students provincially.
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Postsecondary Education
• Six Nations of the Grand River Territory also has a postsecondary school. Six Nations Polytechnic offers students
the opportunity to study a number of programs through its partnerships with other postsecondary institutions.
Employment Services
• Many of the employment services in the Six Nations of the Grand River Territory are part of Grand River
Employment and Training (GREAT). According to GREAT’s 2003-2004 Annual Report, 6,300 people visited
GREAT’s ofﬁce in 2003.
• GREAT operates the Opportunity Centre in Ohsweken which houses businesses and the Onkwehon:we Skills and
Trades Training Centre.
Apprenticeship
• GREAT has a couple of apprenticeship partnerships. The ﬁrst one is the Ironworker Aboriginal Career Awareness
Project which encourages First Nations people to enter into ironwork apprenticeships. The second one is the
Ontario Aboriginal Apprenticeship Working Group which is working to increase the number of First Nations
people who enter into the trades.

Notes
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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Six Nations of the Grand River Territory – Health
Programs and Services
•
•
•
•

•
•
•

Many of these health programs offer traditional wellness
and modern medicine to promote the health of the members
of the Six Nations of the Grand River Territory.
The Healthy Babies/Healthy Children initiative visits homes
of families with children who are prenatal to age 6 as well
as providing workshops and activities for families.
New Directions is an addictions centre that members of Six
Nations of the Grand River Territory can access.
There is a maternal and child centre at Tsi Non:we
Ionnakeratstha Ona:grahsta’. The centre offers midwifery
services, prenatal classes, Moms and Tots programs and
many traditional healing programs.
The Gane Yohs Clinic is the main health clinic and is
located in Ohsweken.
Iroquois Lodge is a 50 bed licensed nursing home for
the elderly and for people who have disabilities and are
members of Six Nations of the Grand River Territory.
The Six Nations Long-Term Care/ Home and Community
Care Program offers care to people who are in need of
therapy or who need support within their home.

Notes
________________________
________________________
________________________
________________________
________________________
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Six Nations of the Grand River Territory – Family
and Social Services
•

•

•

•

Stoneridge Children’s Centre and Bicentennial Day Care
services the children of the Six Nations of the Grand
River Territory. There is also a private home day care
ofﬁce and a drop-in resource centre for families. There are
more children in need of day care than there are spaces
(2003/2004 Elected Council Report) .
Six Nations Child and Family Services works with families
and children. Six Nations Child and Family Services
also works with the Brant Children’s Aid Society/Native
Services Branch to assist families.
Six Nations Housing provides many different programs
for members to develop, rebuild and repair their homes.
The ofﬁce offers loan programs, manages 259 band owned
homes and apartment rentals and offers temporary housing
in case of ﬁre.
The Welfare Ofﬁce in the Six Nations also assists members
of the Six Nations of the Grand River Territory. The number
of clients went from 5,532 in 2001-2002 to 3,849 in 20032004. The majority of that decline came in the 25 - 44
age group. The Welfare Ofﬁce works with Six Nations
Innovations to assist people in re-entering the labour
market.

Notes
________________________
________________________
________________________
________________________
________________________
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Urban First Nations Services
•
•

•
•

These services exist in Brantford.
The Pine Tree Native Centre, the Brantford Native Housing
Ofﬁce and the De Dwa Da Deh Nyes Aboriginal Health
Centre are located in the downtown core of the city. The
Woodland Cultural Centre and the Aboriginal Institutes’
Consortium are just outside of the downtown core.
These services assist urban First Nations people with their
education, health and family support needs.
The Aboriginal Health Centre offers clients the opportunity
to see a doctor or a traditional healer.

Notes
________________________
________________________
________________________
________________________
________________________
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Conclusions
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Questions without Answers
•

•

•
•

Due to the nature of Statistics Canada Census data, the Mapping
Project was unable to consider the variables of seasonal workers
and youth unemployment. However, information about youth
unemployment is located on the Human Resources and Skills
Development Canada (HRSDC) labour market information bulletins.
You can obtain these bulletins by contacting your local HRSDC
representative.
As a result of time constraints, some variables were not addressed.
These variables include: employers who hire employees with less
than a Grade 12 education, proposed social housing, mobility,
locations of smaller non-funded programs, Mennonites over the age
of 55 years and the truancy rates of Mennonite children.
The variables of the population of children who are home schooled
and the local crime rates were not available in a usable format for
this project.
Six Nations of the Grand River Territory and the Mississaugas of the
New Credit First Nation were not mapped in great detail due to the
lack of Census data.

Summary
The Mapping Literacy in the Community team has developed a resource
that we hope will assist literacy service providers in the development of
their programs, the recognition of service gaps and in the larger goal of
community development. We look forward to seeing how organizations
use this information in the future.
The maps in this report are only some of the maps that this project
generated. There are many more maps available through Literacy Link
South Central and there are many combinations of these variable maps
that can be created through Investing in Children. For a complete list of
maps, see the Appendix.
We would also love to hear what maps were the most useful to your
organization and what types of maps would be helpful in your planning
process. We acknowledge that every organization has its own strengths
and challenges, and we would look forward to helping you, through
these maps, to develop your strengths and to meet your challenges. It
was not possible in the time allotted to include all of the information
about every area. However, this area is where literacy providers can
contribute. We encourage literacy providers to combine this information
with the other knowledge they have of their communities. By combining
the facts that literacy providers have with the information that we have
organized, we hope we have helped literacy providers conduct better
literacy service planning.
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Appendices
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Glossary of Terms
Adult Literacy and Life Skills
Survey (ALLS Survey)

An international survey that studies literacy skills according to 5 levels.

Early Development
Instrument (EDI)

A tool used to assess children’s development as they enter the formal education system. It includes the following 5 domains:
Physical Health and Well-being, Social Competence, Emotional Maturity, Language and Cognitive Development, and
Communication Skills and General Knowledge.

Employment Services

Services that help people develop job search skills and ﬁnd and retain employment.

Family Support Programs
Gross Rent

Community resources and programs that provide assistance to families. The programs mapped are all Children’s Aid Society
supported programs.
This payment is the monthly total of all housing expenses that a tenant pays. It can include monthly rent, utilities payments and
any municipal services for which the tenant pays. It does not include renting farmland.

Health Centres and Programs

Programs and services addressing health. These include medical clinics and places where health education occurs.

High School Certiﬁcate

A document showing that a person has graduated from high school or the equivalent.

Immigrant

A person who self-reports being an immigrant.

Low Income Cut-Off (LICO)

The Low Income Cut-Off is a number that Statistics Canada uses to indicate when families live in ﬁnancially difﬁcult
circumstances. The dollar amount varies depending on the size of the area where a family resides and the size of the family. It is
used by many agencies as an indicator of poverty.

Median Family Income

This dollar amount is the point where 50% of the population makes more than that amount and 50% of the population makes
less than that amount. By using the median, the middle point is not skewed by really high or really low incomes.

Migrant Worker

An individual who may have come from another province to work in agriculture, or a worker who is registered through the
Seasonal Agricultural Worker Program and is from outside of Canada.

Mother tongue

The ﬁrst language learned at home in childhood and still understood at the time of the Census.

New immigrants

People that arrived in Canada between 1996 and 2001.

Non-ofﬁcial language

Any language that is not English or French.

Ontario Secondary School
Literacy Course

If a student has not passed the Ontario Secondary School Literacy test after 2 opportunities to do so, they must pass this course
in lieu of the test in order to receive their high school diploma.
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Ontario Secondary School
Literacy Test
Owner’s Major Payments

As of 2000, every student in Grade 10 writes the two-day literacy test which has a reading and a writing component. In order to
pass the test, students must be present both days and pass both components.
Payments include mortgage payments, utilities payments, water and other municipal payments, property taxes, condominium
fees and any other payments related to owning housing.

Special Needs Services

Services that help people who have disabilities of various kinds.

Specialized Training Program

A program that offers job training. This variable does not include college or university institutions.

Trades Education

An education obtained through apprenticeship or journeyman’s training over several years.

Unemployed

Persons who were without paid work and were available for work during the week prior to Census Day.
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On-line Resources
Brant and Brantford Resources
City of Brantford www.brantford.ca
Brant Web Provider www.bfree.on.ca
Brantford-Brant Economic Development www.brantfordbrant.com
County of Brant www.county.brant.on.ca
Haldimand Resources
Haldimand County www.haldimandcounty.on.ca
Haldimand-Norfolk Community Information Database http://haldimand.cioc.ca
Norfolk Resources
Norfolk County www.norfolkcounty.on.ca
Haldimand-Norfolk Community Information Database http://haldimand.cioc.ca
Mennonite Central Committee www.mcc.org
First Nations Resources
Six Nations of the Grand River Territory www.sixnations.ca
Six Nations Polytechnic www.snpolytechnic.com
Woodland Cultural Centre www.woodland-centre.on.ca
Ontario Native Literacy Coalition www.nald.ca/onlc/index.html
Literacy Resources
Ontario Literacy Coalition www.on.literacy.ca
ABC Canada www.abccanada.ca
National Literacy Secretariat www.hrsdc.gc.ca/en/gateways/nav/top_nav/program/nls.shtml
Other Resources
Government of Ontario www.gov.on.ca
Scott’s Canadian Business Directory and Database www.scottsinfo.com
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List of Maps and Data Elements Available
All of the maps in this report are available in digital or print format. The following data elements are
also available for specialized maps. If you are interested in larger formats of the maps in the report,
or if you want any of the following data elements layered with demographic information, contact:
Literacy Link South Central - (519) 681-7307 or at literacylink@bellnet.ca
Data Element
Addiction Services
Adult Literacy Programs
Businesses
Child Care Centres
Children’s Aid Society and Programs
Children’s Aid Supported Programs
Children’s Literacy and Reading Programs
City Hall
Community Centres
Correctional Facilities
County Ofﬁces
OEYCs and Satellite Programs
Employment Services
EQAO test results
ESL Services
First Nations Services
Food Banks / Services
Health Centres and Programs
Health Units
Hospitals
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Data Element
HRSDC ofﬁces
Immigration Services
Legal Aid
Libraries
Mennonite Services
Mental Health Services
MP and MPP ofﬁces
March of Dimes
Ontario Works
OPP / Police
Probation and Parole Services
Red Cross
Schools - Public elementary
Schools - Public Secondary
Schools - Catholic elementary
Schools - Catholic Secondary
Schools - Private
Schools - French
Schools - Postsecondary
Schools - Specialized Training Programs
Shelters
Social Housing
Special Needs - Adult Education
Special Needs - Deaf and Blind Services
Special Needs - Employment
Special Needs - Lifeskills
Special Needs - Literacy

Brantford
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Norfolk
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Data Element
Special Needs - Living Support
Special Needs - Housing
Special Needs - ODSP
Special Needs - Recreation
Special Needs - Referred Ofﬁces
Special Needs - Schools
Special Needs - Transportation
Training Boards
United Way
Youth Programs and Centres
Youth Shelters

Brantford












Brant



Haldimand



Norfolk
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