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In the United States, the 1998 Workforce Investment Act, Title 2: The Adult Education
and Family Literacy Act (AEFLA) takes long steps from policy into the actual practice
of adult education. The text of the AEFLA emphasizes that in considering applications
for grants from educational providers, granting agencies should consider whether or not
the program ".uses instructional practices, such as phonemic awareness, systematic
phonics, fluency, and reading comprehension that research has proven to be effective in
teaching individuals to read." It refers to these instructional practices six times
throughout the AEFLA.

Clearly, the emphasis on "phonemic awareness," "systematic phonics" and "fluency"
draws a direct connection between adult's oral language skills of speaking and listening,
and their literacy skills of reading and writing. The major purpose of phonemic
awareness, phonics and fluency training is to make it possible for people to learn to
decode and comprehend the written language through reading with the same or greater
effectiveness and efficiency as they can comprehend their earlier developed oral
language by listening. These relationships of oral and written languages is also of great
importance in the education of adults with learning disabilities.

Because of this new emphasis upon listening and reading relationships in the AEFLA,
in 1999 I developed a Workshop on the Listening and Reading Processes of Adults and
presented it to groups in Louisiana, Kentucky, New Jersey, Pennsylvania, New York,
and Montreal, Canada with a total of some 247 participants. In these workshops I asked
participants to complete a survey that includes questions about the knowledge and
training that they have had about phonemics, phonics, listening and reading processes of
adult literacy students.

This brief report includes three parts: Part 1 presents an overview of the goals,
objectives and expected outcomes of the Workshop. Part 2 presents a summary of the
data obtained with the participant survey, and Part 3 presents a list of publications used
in preparing the Workshop notebook.
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Part 1:
Overview of the Workshop on Listening & Reading Processes
of Adults.

Purpose. The Workshop on Listening & Reading Processes of Adults addresses aspects
of the newly enacted Workforce Investment Act of 1998, Title II: The Adult Education
and Family Literacy Act that focus attention on relationships among listening and
reading abilities of adults. In particular, this includes information about phonemic
awareness, phonics, fluency and comprehension in reading and how this builds on and
adds to adult's listening skills. The questions, methods and findings of three decades of
research on adult's listening and reading skills are summarized. The workshop
emphasizes the role of adults' listening and speaking skills in family and workplace
literacy contexts. Listening has been identified as a critical work-related skill but it has
been almost totally ignored in national assessments of adult literacy. The Workshop
presents extensive data on the listening skills of adults and how these skills relate to the
performance of work-related tasks.

Goals. The goals of the Workshop on Listening & Reading Processes of Adults are (1)
to summarize three decades of R & D on adults' listening and reading skills; (2) to
present information on writing as a second signaling system for speech and how that
involves phonemic awareness and phonics training in bridging from listening to reading
for information and for learning, (3) to illustrate techniques for training listening skills
to improve reading fluency and comprehension, and (4) to illustrate how listening and
literacy practices can be assessed using the telephone to provide assessments of the need
for listening and literacy education among the local adult population.

Outcomes. Following the workshop, participants have knowledge and resources to
enable them to (1) discuss the R & D on listening and reading using specific references
to the R & D literature and use this information in their planning for adult literacy
education, (2) incorporate information about the place and manner of articulation and
other types of information relating listening and reading processes of adults into their
planning for program development that helps adults bridge from oral to written language
skills, (3) use this information in planning for the development of teaching and learning
activities for both native language speakers and for English as an additional language
for non-native English speakers, and (4) apply the information to the design and
conduct of local needs assessments for adult literacy education including the assessment
of adults' knowledge and literacy practices by listening in telephone interviews.
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Part 2
:

Summary of the Workshop Participant's Survey.

Of the 247 participants who attended the Workshop on Listening and Reading Processes
of Adults in the U.S. and Canada, 45 to 76 percent of participants were teachers,
depending on the particular site, 38-70 percent said that this new emphasis upon
phonemics, phonics , etc. was "Very important" to their classroom teaching or tutoring.
Yet, 38-79 percent said they had never received training in teaching or tutoring
phonemic awareness and 31-59 percent said they had no training in teaching phonics.

Diagnosing Learning Disabilities. In their teaching or tutoring, depending on the
particular location, 53-88 percent of participants said they never diagnose learning
disabilities using standardized tests and 19-41 percent said they did not use informal
methods of diagnosing LD either.

Building Curriculum on the Relationships Among Listening and Reading. 38-67 percent
said they do not ever focus upon improving listening comprehension in their teaching or
tutoring, and 35-62 percent said they do not do anything specifically aimed at improving
reading comprehension by improving listening comprehension.

Knowledge of Research on Listening and Reading. 10-58 percent of the participants
were not familiar with research showing relationships of parent's oral and written
language skills to their children's oral and written language skills. 65-81 percent were
unfamiliar with research showing relationships of listening and reading to job
performance. Almost all participants thought that such research-based information
would be useful in designing and marketing family and workplace literacy programs as
called for in the AEFLA, Title II of the Workforce Investment Act of 1998.

These data, while not necessarily representative of the population of adult literacy
educators, nonetheless suggest that the field could benefit from better training in
relationships of oral and written languages and the role of these relationships in
diagnosing and educating adults with learning disabilities.
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Part 3: References Used in the Workshop Notebook.
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For additional information contact Dr. Tom Sticht, Consultant in Adult Education, 2062
Valley View Blvd., El Cajon, CA 92019-2059, (619)444-9595, email tsticht@aznet.net
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